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Sammanfattning
Social hållbarhet har en stor betydelse i urbana studier och sammanhang då det är nyckeln till hälsosamma
och demokratiska samhällen. När det satsas på, kan det bekämpa urbana utmaningar som segregation, svag
social identitet, social sammanhållning och tillit, hög arbetslöshet, lågt välbefinnande och social oro. Att
planera städer genom att arbeta för jämlikhet, jämställdhet och social integration i alla planerade och byggda
områden och i utvecklingsprocesser, höjer medborgares inflytande och bemyndigande och stärker
lokaldemokratin. Uppmärksamhet som ges till brist på anslutningar mellan stadsdelar eller som behöver
förbättras, svaga mobilitetsmöjligheter, eller platser som inte känns trygga och inbjudande, är en del av ett
framgångsrikt strategiskt arbete mot att nå hållbara stadsmiljöer. Studiefallet av Fagersjö, i södra Stockholm,
är ett bra exempel på hur tillämpning av specifika åtgärder och strategiska planer med en fokus på social
hållbarhet kan uppnå lokal utveckling som samtidigt uppfyller invånarnas mest brådskande behov. Det frigör
även områdets potential att bli den bästa versionen för alla samhällsgrupper, och för både nuvarande och
framtida invånare.

Abstract
Social sustainability matters in urban studies and contexts, as it is the key to healthy and democratic
societies. When aimed for, can combat common urban issues such as segregation, weak social identity,
social cohesion and trust, high unemployment, low well-being, and social unrest. Planning cities through
working for equality and inclusion in all planned and built spaces and in development processes, enhances
citizens' empowerment and strengthens local democracy. Attention paid to lack of connections between
districts or that need to be improved, poor mobility possibilities, or spaces that feel unsafe or uninviting, are
part of a successful operation towards reaching sustainable urban environments. The study case of Fagersjö,
in the south of Stockholm, is a good example of how applied specific measures and strategic plans with a
focus on social sustainability can achieve local development that at the same time as satisfying the citizens'
most urgent needs. It also unleashes the area's potential to become its best version for all groups in society,
and both current and future residents.

1. Introduction
As the cities of today expand and become more segregated, due to factors such as urban sprawl,
socioeconomic background, certain prioritised development areas as opposed to others, and the housing
market, urban planning aims for integration and strives for social sustainability, to plan for the health and
well-being of citizens, equalities in life opportunities, treatment, and self-fulfillment between different urban
districts and groups in society. Local planners and officials need to have the knowledge behind how to apply
studied measures, after consulting locals and research, conducive to social sustainability in a local context, in
order to solve global urban issues such as segregation and social unrest and form happier communities.
Social sustainability goes precisely hand in hand with economic and ecological sustainability and deals with
social aspects connected to the core and heart of cities- human beings, and their situations and possibilities to
thrive in busy, opportunity-offering cities. It must not be mentioned simply as a minor issue in the debate and
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practice of urban sustainable development and planning, which can be solved or considered last on the
priorities list.
In fact, several Swedish cities have been dealing with social unrest and issues of social character in their
suburbs. Fagersjö is such a suburb, in the south of Stockholm, Sweden that has been dealing with social
issues regarding levels of safety, social exclusion, and unequal opportunities for social mobility, segregation,
citizen discontent and social unrest. Fagersjö is chosen as one of the focus areas for future development with
social sustainability in mind by Stockholm municipality (as part of a planned connection Fagersjö-Farsta
from 2017 and included in a suggested connection program already in 2010), and a workshop for residents
and local actors has been conducted in the area, with the goal to learn more about the area and future possible
development strategies. Therefore, it is highly relevant to explore the potentials that this nature-near, isolated
yet multi-faceted, area and its surroundings has (see Figure 1), regarding achieving social sustainability
locally. Solutions for the problems of social nature would be interesting to identify, so as to make residents
feel content and proud of their area when applied. Meanwhile, they would serve as examples for all urban
areas striving for a socially sustainable development and coping with global urban rising injustices and
segregation patterns.
The main goal of this essay acts as an envelope for the mentioned purposes and is to investigate the meaning,
components and local implementations of social sustainability. Starting with the definition of the concept and
exploring relevant national and international examples as references, the study case of the area of Fagersjö in
Stockholm will then be assessed, and general suggestions for solutions aiming towards social sustainability
will be discussed. The municipality's work with identifying important strategic connections, particularly the
one between Fagersjö and Farsta, to invest in, and with social sustainability aspects from a local perspective,
will also be studied and analysed. The research reports of the Commission of Social Sustainability, part of
Stockholm municipality, will be used as a foundation for the understanding of the underlying aspects of
social sustainability. Finally, through taking all of the explored matters into account, conclusions of applied
measures to be taken for Fagersjö in particular will be presented and further insight provided into what the
area needs to become socially sustainable, as well as what possible outcomes could come out of further
development.

Figure 1. “The nature-near area of Fagersjö with its surrounding lake and forest, and Farsta Centrum in Stockholm”
(Stockholms stad, 2017)
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2. Aim
The aim of the essay is twofold. Firstly, it is to explore the concept of social sustainability and its
components applied to and seen from a local perspective, in the Swedish suburban area of Fagersjö,
Stockholm. The second part of the aim is to assess the local authority’s work in applying the concept of
social sustainability to find out the challenges and approaches in the application of social sustainability.
These two parts of the aim are intertwined, as the social sustainability work planned or applied in the area by
the municipality, is part of the study of the entire social context locally.

3. Methodology
The methodology of this thesis deals with qualitative research. One of the research methods is a literature
review, used for exploring the meaning and various relevant components of social sustainability. Planning
document analysis and a case study- highlighting the implementation of social sustainability measures and
components, are also part of the research. Furthermore, the Commission of Social Sustainability, part of the
municipality, has relied on conducted research regarding social sustainability, which was together with other
literature review used to form the theoretical framework. The framework provide the main ideas behind the
research for the study.
The research method consisted thus of a desk-based study of online documents from the municipality,
regarding the study area of Fagersjö- such as statistics, and historical and socio-economical context, as well
as social sustainability work in Stockholm and locally. This was done to form a supporting background, as
well as result in an analysis for the study. The document analysis also includes articles regarding living
conditions and social projects in the area and nearby. Interviews in person of two planners working at
“Stadsbyggnadskontoret”, the municipality's urban building office, during two visits at the office in 2018
were made to get an overview- after which access to relevant municipal documents was gained. Municipality
official Christoffer Carlander, investigator at the urban building office as well as Thomas Kultti,
development strategist at Farsta district administration, were interviewed through e-mail communication on
several occasions, constituting another research method.
Fagersjö was chosen by Stockholm municipality as part of a planned strategic connection and focus, of social
nature, as it is an area of study that is a typical example of social unsustainability in Sweden, chosen. Own
observations were conducted, from being a resident in the area from February 2015, of the area, its
characteristics and residents' behaviors, as well as during specific site visits of the area, such as the Park
Måsen, meeting place “Mötesplats Fagersjö”, the forest, and the path by the lake, where photographs were
taken.
The data about Fagersjö collected from the area as well as from the other sources, meaning it is partly
primary and partly secondary, was firstly put in relation to the social sustainability criteria from the
municipality, to assess the area's overall social sustainability and later analysed in relation to the theoretical
framework, to find connections between theory and practice, and study social sustainability from a local
context. The same literature review and study research was also used to then find recommendations that can
be applied in Fagersjö's case for increased social sustainability in the analysis section.
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4. Theoretical Framework
4.1. Definitions and Components of Social Sustainability
Social sustainability is at the core of a democratic society all the while being crucial for socioeconomic
reasons, since a socially sustainable society is adjustable, can handle stresses and is resilient
(Folkhälsomyndigheten, 2018). It is comprised of social equity and “community sustainability”, meaning
sustainability in a local neighborhood (Abrahamsson, 2015). Another way used to explain social
sustainability, according to Abrahamsson (2015), is through social cohesion, which is made up of the aspects
that keep a society together, such as social capital, or the relationships between people. Social sustainability
is thus said to be the ability to promote and maintain a climate that promotes coexistence between groups
from different social and cultural backgrounds, social interaction and enhanced life quality for citizens
(Abrahamsson, 2015).
Abrahamsson, (2015), concludes that the potential of cities to fight the urban challenge of discrimination and
social inequality, and manage cultural diversity, will play a major role for their development in our ever more
globalized world. From a national perspective, Sweden is in fact facing the global challenge of
environmental, economic, and social difficulties (Folkhälsomyndigheten, 2014). These are due to factors
such as urbanisation, an ageing population and differences in health between groups in society
(Folkhälsomyndigheten, 2014). A lifecycle approach, conducive to social sustainability, is needed to face
these challenges, starting with the strive for good conditions for children to grow up in, leading up to work
life and employment all the way to good conditions for the elderly (Folkhälsomyndigheten, 2014). Within
this approach, equality perspectives are imperative and preventive and health-inducing efforts are to be made
for socioeconomic and ethical reasons (Folkhälsomyndigheten, 2014). Cities should also be as inclusive as
they possibly can be (Abrahamsson, 2015).
According to the Swedish public health authority, Folkhälsomyndigheten (2018), a socially sustainable
society is where people live a decent life characterized by good health and no unjust differences, and the
tolerance for others is high as well as people’s equal value is essential. A foundation for social sustainability
is a consensus surrounding what a welfare society should offer and that people’s basic needs and human
rights should be secured (Folkhälsomyndigheten, 2018). Also, all people should be included, regardless of
matters such as education and income level, ethnic background, place of residence, age, and so on. What is
offered should be adjusted to the groups with the greatest need (ibid).
Socially sustainable development is seen as maintaining the balance between three main values: justice,
security, and development (Abrahamsson, 2015). The necessity of equilibrium between the three basic values
of development, security, and justice, means dealing with conflicting goals and trade-offs, and is crucial for
social sustainability, which can be seen as a dynamic process in constant motion that should always be
reinforced (Abrahamsson, 2015). This implies a social system that does not discriminate and treats
individuals as human beings with social, cultural, and economic rights. The foundation is a sense of trust and
belonging formed by local structures, providing people with a social identity that contributes to the
maintenance of social sustainability (ibid).
Sustainable development needs to be free of structural violence (Abrahamsson, 2015). The regulatory
framework and structures in society that stop people from realizing their full potential and sometimes also
removing their way of livelihood, define structural violence, states Abrahamsson, (2015). Historically
anchored social, economic, and political struggles are behind these structures, which consist in ways of
collective social action that can be changed (Taylor, 2018). Such action is incorporated in policy, law and
social relations, while the structures themselves can be seen through the local built environment and
infrastructure (Taylor, 2018). Differences within societal structures of among others, wealth and health, are
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connected to this concept, and what might seem as separate social worlds might not actually be the reality
(Taylor, 2018). A more territorially based development strategy that is inclusive, together with increased
social justice, can achieve the removal of repressive structural violence (Abrahamsson, 2015). Justice,
including social justice, on its end, deals with, besides the distribution of immaterial and material resources,
political influence, cultural recognition and inclusion (Abrahamsson, 2015). This incorporates access to the
spaces where local political and economic decisions are made (Abrahamsson, 2015).
One key component of this development, urban social cohesion, needs so-called “proventive security”, acts
of promotion combined with acts of prevention, to achieve strengthened popular participation in local
democracy (Abrahamsson, 2015). Local democracy in turn, involves a decision-making process that implies
a co-creation of important policy between citizens and policy-makers throughout the process- from shaping
the problem and analysing the structures of possibility, to identifying necessary measures and ways of
implementation. Development issues in the interconnected society deal with such inclusiveness, which is
about increasing participation in the process of forming society and making sure people have a say in their
everyday lives. The notion of development involves public health, quality of life and education (ibid).
When it comes to another of the key ingredients, security, it is often used, according to Abrahamsson (2015),
to mean the day-to-day security, comprising predictability and job opportunities. There are risks of social
conflict, he continues, which escalate when citizens are not satisfied due to unemployment or not having
decent housing, thus feeling like they don't belong in society. Finally, in the Brundtland Commission’s
report, a sustainable development is defined as one which satisfies the needs of today without putting future
generations’ possibilities to satisfy their needs in jeopardy, including both social, economic and ecological
aspects (Folkhälsomyndigheten, 2018).

4.2. Implementations
It is of valid importance to consider one role of planning processes to be the aim for social equity and thus
the work towards social sustainability. One such approach, so-called collaborative planning, is also known as
‘shared decision-making’ and involves collaborative, consensus-based methods to shape governance systems
as well as physical infrastructure and community sustainability (Carlson, 2016). It has however been pointed
out by Fainstein to not manage to avoid inequalities and consequently injustices (Carlson, 2016). The issue
therein, according to Fainstein, lies with planners not questioning the different stakeholders and whatever
interests they hold, as they aim for inclusion of all into decision-making processes (Carlson, 2016). The
result might be that communities work towards achieving their own interests and thereby aim for strategies
that don’t match democracy, diversity, and equality values (Carlson, 2016). Planners should therefore aim for
social justice as experts of their fields according to Fainstein, in that way leading to a city that is more
equitable (Carlson, 2016). However, it can also be argued that the same city can in fact have planners taking
advantage of their power and moving away from alternate interests and ideas.
For social sustainability to be implemented in practice, it is important for it to be clearly defined and set in
practice depending on the needs and prerequisites that exist locally, regionally and nationally
(Folkhälsomyndigheten, 2014). This means that both municipalities, regional authorities and the government
should all take their responsibility for the societal development, at the same time as industries, the academic
sector, and various organisations in the civil society play their part as well (Folkhälsomyndigheten, 2014).
“Boverket”, the National Board of Housing, Building and Planning (2010), has reached the conclusion that
whereas in the past, starting with governmental policies to mitigate segregation in Sweden in the 1970’s, the
solutions to reach a socially sustainable urban development were divided, today most actors believe that a
holistic approach is needed; where area development is made up of both physical measures such as renewal
as well as social measures.
What today are considered as obstacles for social sustainability to be implemented in Sweden, are the spatial

6

separation of functions in the city and the lack of connections between certain socioeconomically weak
residential areas and the city in general (Boverket, 2010). These obstacles worsen the segregation between
where people live and between various groups in society Boverket (2010), claims. Meanwhile, housing
choices of the groups with lots of resources and the moving patterns of the majority of the population are
believed to be the driving factors behind the housing segregation (Boverket, 2010).
Furthermore, one of the themes Boverket (2010), brings forth to promote a socially sustainable urban
development and area renewal, is variation in housing types, functions and forms. Another is a
comprehensive view of area renewal as a part of the overall development in the city. From the residents’
perspective, they should have the influence on how their area is going to be renewed, as they have
knowledge of how the area is like to live in, as well as be a part of a maintained cooperation between
involved stakeholders locally. Renewal and reparation should be done with the people in the district as a
target group and their financial possibilities and wishes in mind, and not with the goal to change the local
population. Furthermore, strengthening the identity of each residential area, leading to a stronger sense of
belonging, so as to also create a positive identity outwards while connecting together different parts of the
city, makes up a path towards social sustainability (ibid).
Leading the work forward in Sweden, three decisions that have been made on a national level regarding
social sustainability, are said to affect the societal development in the long run in several ways (Utas, 2018).
One of them is that a majority in parliament voted for making the UN convention on children rights into a
Swedish law, entailing that a variety of actors will have to apply it to their work processes. The second
decision is regarding an overarching goal to create valid conditions for a good and equal health for the entire
population, which means that society will change the way it relates to different strategic planning and
investments, taking more into account the diversity of socio-economic backgrounds of the population. And
finally, the government in Sweden has decided upon an action programme for Agenda 2030- the global goals
for sustainable development, in order to clarify how actors and agencies in society can contribute to it,
impacting the gravity of the work done by government officials (ibid). It has the title theme: “Towards a
sustainable welfare”, and according to Texell, (2017), most of its goals imply challenges that need to be dealt
with in order to achieve them. The sustainable welfare that is aimed for should tackle urbanisation, inequality
and demographic development, Texell goes on. Moreover, leadership is an important aspect in the work
towards a sustainable society, as conscious and long-term decisions being made by leaders are the foundation
for a sustainable welfare (Texell, 2017).
Social sustainability is in the end not easily achieved, as other aspects pertaining to it and the society of today
need to be taken into account. There is an underlying danger of forming and going after a concept of social
sustainability which does not match the strategic planning, adding to the issue of increased urban
marginalisation. This was the case in Malmö, Sweden, where the sustainability defined in Swedish urban
governance did not go in tune with the city's urban strategy (Righard et al, 2015). There, the resulting issue
was that solutions aimed towards “the whole city” were instead directed towards “the city as a whole”, and
so did not pay sufficient attention to the local conditions and situation in each district. Another peril can be
avoided in this context when care is given to how the common concept of “sustainable urban development”
is applied in reality, as it can bring with it higher inequalities in income, wealth, opportunity and social
mobility, if the gaps between social and economic sustainability are not addressed and managed.
Furthermore, strategic urban planning and its processes need to beware of policy goals that are conflicting
and different representations of the city. If they are ignored in the creation of social sustainability strategy,
targeted populations could risk being further subjected to marginalisation (ibid).

4.3. Resilience
Social relationships matter for one, in regards to the way urban communities deal with environmental crisis
(Reed, 2017). Nevertheless, social sustainability is often not taken properly into account when planning for
urban resilience. A change towards more socially conscious planning is said to be needed to handle the
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strains of economic growth, climate change and swift urbanisation. This can be achieved through for
example working together on group ideas or establishing neighborhood networks. Social networks can be
made strong by taking advantage of community strengths, such as the common cultural and other, diversities
in urban neighborhoods. In those cases, communities can successfully be socially cohesive and efficient in
dealing with disasters (ibid).
The social environment should, according to Reed (2017), be created to be conflict-free and positive,
conducive to well-being. As well as increasing citizens' well-being and health, social cohesion can actually
lead to an improved way of tackling and adapting to natural disasters. Strong social networks mean cohesive
communities and consequently collective action- where people can come together to one another's aid, both
practical and emotional (ibid).
What is more, what benefits communities, among other things, are feelings of emotional attachment to one's
community, which applies to the creation of new urban structures (Reed, 2017). When designing public
spaces in cities for example, designers and planners should, according to Reed (2017), envision how a
community's social capacity will increase and what behaviors they opt for in the space, also in the long run.
Related to this, possible residents, users and tenants should be planned for in an area, as well as what the
social results will be of the space (Reed, 2017).
The city of Portland in Oregon, U.S., displayed a good example of such planning, as three neighborhood
squares were rebuilt with the help of the local community, to create a sense of place where people passing by
and spending time there can feel secure and connected to them emotionally (Reed, 2017). Some new
components are for example street murals designed by the community and hanging gardens, which
contributed to local residents stating they, as a result, feel a stronger sense of community and local
opportunities, as well as mentally healthier and experience better social networks (ibid).
Poverty, among other aspects, result in local communities not being as engaged in helping out in time of
need as there are other matters to take care of (Reed, 2017). Poor relationships with local authorities and
weak social networks don't either bode well for communities when dealing with crises, as lacking feeling of
trust lead to an increased unwillingness to participate in rebuilding efforts (ibid).

4.4. Safety and Collective Trust
International research shows that in order for residents to feel good in a residential area, the social cohesion
and trust in the everyday life of the area needs to be high (Bremberg and Löfvenius, 2018). In different areas
in Stockholm, there are apparent differences between questions of school results, health, and unsafety. The
latter is connected to the social process known as collective ability, used in criminology research. This
process is the combined aforementioned collective trust in a neighborhood and the ability to act for the
greater good of the public (ibid).
Where the collective ability is high, the residents trust each other and expect each other to maintain the
public order together, through for example trying to disrupt unwanted behavior when necessary and
practicing informal social control (Bremberg and Löfvenius, 2018). Maintaining common goals and norms is
what is meant by social control. Therefore, strengthening the citizens’ collective ability is expected to reduce
certain criminal activity and increase the safety in a residential area. It is a form of social capital, and as such,
implies that there are both weaker social connections between individuals from different networks as well as
the stronger connections between people within a local network, such as within a religious group or the
family, the latter not actually being needed for the collective ability of an area. The issue related to this, is
that in many socio-economically weaker areas, although social contact between people is common, it is not
directly connected to expectations of collective action in situations of public disorder or that cause feelings of
unsafety (ibid).
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The three main structural factors used to explain low collective ability in an area are: socio-economic
weakness, ethnic heterogeneity, and low housing stability (Bremberg and Löfvenius, 2018). If it is more
difficult in an area to support oneself and to have a satisfying living situation, it is not as simple to form
cooperation and trust. The same is for the situation where residents speak many different languages and come
from different cultural backgrounds, and yet again for those who move around from housing to housing and
don’t have the chance to create a local social network as a basis for collective ability (ibid).
There is correlation between violent crime and collective ability according to both Swedish and international
research, as residents show less commitment to their area when they don’t trust or even recognise their
neighbours (Bremberg and Löfvenius, 2018). At the same time, high levels of collective ability go hand in
hand with increased perceived safety. Disorder in an area, in the form of run-down buildings and littering
links together collective ability and safety. Even though decreased levels of perceived safety result from
higher disorder, a high level of collective ability attenuates how individuals perceive it. Meanwhile, if the
problems of disorder are not fixed, the collective ability is negatively affected. A run-down and messy urban
environment can be perceived as a sign that it is dangerous to be in that area since no one seems to care for it.
The residents that have the opportunity to move away from an area, do so, leaving a lessened engagement for
the good of the area and a sense of instability among the residents remaining, as well as a decreased
collective ability. As a result of the related social control decreasing, more public disturbances might occur
and crime could rise (ibid).
In those areas which are problematic from this point of view, solutions which aim towards safety and good
public order should be prioritized in order to have people dare to meet and move about in their areas
(Bremberg and Löfvenius, 2018). This will in turn improve the collective ability, which in the long run, will
contribute to mitigating crime and public disturbances in an area. Although reducing crime is mostly the
responsibility of police agencies, property owners and municipalities should also take responsibility (ibid).
So-called safety walks, often organized by either the municipality, police, or local property owners, entail
residents taking a walk together with representatives of local stakeholders, such as municipalities, property
owners or local crime-preventing units, to identify places which are perceived as unsafe (Bremberg and
Löfvenius, 2018). They are an example of an effort that makes an area safer, all the while achieving
collective ability. The residents can in this way begin discussing specific issues and then together create
common norms surrounding what they wish for their residential area. The walks are also effective in making
the residents aware of local problems and in giving them the chance to have an influence on the matter, at the
same time as they are a possibility for the residents and other stakeholders to meet and create networks.
Another example is neighborhood cooperation, involving the police as well as insurance companies in some
cases. Although this is more common in more prosperous villa neighborhoods, studies show that they could
also be effective in residential areas made up of mostly apartment buildings. In those areas where
neighborhood cooperation was initiated, a clear increase in safety as well as decrease in crime was detected.
Thus, these efforts increased the collective ability though networks, organization, an increased social control
and spread of knowledge (ibid).
The level of collective ability also depends on the physical environment, as firstly, the more relations
someone has to the others in a residential area, the more likely it is that they will try to solve new arising
problems (Bremberg and Löfvenius, 2018). This in turn depends on what the local conditions are for people
to meet and how the area is designed; if it allows for both organized and improvised meetings. Examples of
meeting places could be sports arenas, playgrounds, libraries, public squares, or association premises. The
most important is to create meeting places that are perceived as safe. Interaction between residents should be
encouraged, so as to lead to an improved social cohesion and collective ability to deal with problems (ibid).
The local society’s ability to take responsibility for how an area is developed needs to also be enhanced, so
that the residents have the opportunity to influence their own housing conditions and residential area, thus
contributing to creating a higher collective ability and a more stable living environment (Bremberg and
Löfvenius, 2018). One example of organization that can increase residents’ influence on their local area is
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so-called self-management, which for instance entail the property owners deciding to allow the residents to
be responsible for taking care of common projects, their yard or cleaning the common areas, sometimes with
their own investment budget. The results from a project with such an initiative from some of the housing
properties owned by the municipal housing association in Malmö, show that the collective ability was higher
where many residents were involved in the self-management, and issues with starting fires, graffiti and
damage decreased. Meanwhile, common projects among residents, in cooperation with the municipality and
property owners at times, such as urban gardening initiatives, when supported, can increase the local
society’s ability to take responsibility for the development of their local area. The gardening work brings
residents together that otherwise wouldn’t interact with each other, allowing them to form common norms
(ibid).
Other forms of networking among residents can also be supported to strengthen collective ability (Bremberg
and Löfvenius, 2018). An example is an event known as conversational evenings, organised in a residential
area in the city of Malmö, where women in the area meet together with members of the police, security
services and the municipality to discuss the living environment and safety. This event can improve the
collective ability in the area, since the residents meet to discuss issues in their surroundings and how to solve
them, while extending their pre-existing networks and possibly gaining more trust for the local authorities.
Another example of such networking is a resident network that among other things organises workshops and
street parties in public in order to make some change and to create stronger social relationships in the area. It
is important for the local society to try to include even those that do not normally participate in different
organised activities, while supporting those organising the activities. It is also recommended that the
measures taken to improve the collective ability should be planned for and implemented as long-term
solutions (ibid).

4.5. Culture and Social Sustainability
Social sustainability and linked equal life conditions are related to culture in the form of the proximity to
cultural activities, buildings and institutions (Legeby et al, 2017). The activities and cultural events should be
present and visible in various locations, while proximity to other people involved in the activities also
matters. Signs of cultural activity in the form of art works or buildings are also significant, and activities
attracting people from other areas than where they are located, can also make an impact locally on the people
that don’t participate in them, as they notice the ongoing activities or exhibitions displaying various works
for example. The availability of premises meant and used for cultural activity allow for actual activities to
take place and people to get involved. Moreover, even if the organized activities are not always ongoing, the
buildings themselves and surrounding information around them let people know that there are possibilities
for such activities in these nearby places (ibid).
Where cultural institutions and activities are present locally, various actors in society are represented,
showing the possibilities for running and participating in various activities (Legeby et al, 2017). Examples of
such spaces and operations are for example local libraries, schools, and municipal offices, but also sport
facilities and work places. This matters even more in socio-economically weaker city districts, as the local
supply of activities is related to the quality of life and living conditions in the area. It is however important to
make sure that the activities and premises don’t seem like they are not being appreciated or used, since that
could be a sign of failure or negligence (ibid).
Stockholm city's budget from 2016 mentions encouraging a thriving cultural life in order to, among other
things, result in an increased social cohesion for all citizens of society (Legeby et al, 2017). It is also
emphasized how city districts should support local cultural activity and how all people should have the
possibility to take part in and form various types of culture. People have the chance to meet others and form
their lives through culture, according to the budget, while thereby also working against their prejudice and
fear. The budget supports the commission for social sustainability in Stockholm investigating the access to
and offer of culture in different parts of the city. There should meanwhile exist developed methods for
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evaluating the effects and results of changes to the urban built environment regarding the issue of culture
(ibid).
The operation plan of Stockholm municipality furthermore states that culture should be made more
accessible in the districts where relatively few people partake in the culture life of the city, and reach out to
more people (Legeby et al, 2017). Residents in the outskirts of the city as well as young adults and kids are
pointed out as prioritised groups, who need to experience culture in their surroundings and also in public
spaces. Artistic freedom and a diversity of cultural expression should be supported by a functioning system.
Also, equality is expressed as a key factor conducive to social sustainability in the 2015 report “The
Differences' Stockholm” from the municipality, as it is a positive outcome for the whole society if
differences in society decrease through improving conditions for socio-economically weaker groups (ibid).
Even in the context of the regional development plan for the Stockholm region for 2050, RUFS 2050, it is
stated that investments in the culture- and service offer, including cultural experiences but also creative
outlets, should firstly be made in those areas where they would benefit them the most and work actively in
reducing the socio-economic differences within a region (Legeby et al, 2017). The plan further states that
entrepreneurship, competence supply, and innovation are all positively affected by culture. Regions can take
advantage of this effect on development. Culture is thus said to play an important part in cities' so-called
competitive force. The regional plan also mentions that questions related to the built environment and
cultural life to be reflected upon, are among others, where the cultural premises and activities are located, if
they are seen in both a local and broader context and which groups in society are attracted to the different
target areas. Culture should be accessible to both professional groups as well as the broader public. Various
culture industries should offer activities and events while being provided with the necessary conditions to be
able to develop and thrive. Furthermore, the culture participants or practitioners should be able to influence
the local cultural life according to their views (ibid).
In Stockholm, Dahlin (n.d.), describes parts of the south of the city as having few places for art production,
and how new spaces for this should be established in socio-economically weak areas so as to reach the artists
with their base in the outskirts of the city, while adjusting them to the local need. However, he goes on to
explain that the culture administration among others has in fact been given the mission to establish around
200 art studios in Stockholm until the year 2020.
4.5.1. Street art projects and their potential
Street art projects are a valid example of opportunities of culture for the city's citizens, which as described
above, when available in areas where the areas could benefit from them, in contrast to the local low culture
participation of today, can improve the life qualities of residents.
Snösätra, an example of such a project, a run-down industrial area in the south of Stockholm, in Rågsved,
near Fagersjö, located away from any main roads, regained a purpose when the landowners allowed the old
walls to be painted by graffiti artists. The resulting Snösätra Graffiti Wall of Fame is now one of the largest
graffiti exhibitions in Europe (Visit Stockholm, n.d.). Even if it is not as accessible as it could be, with clear
road signs pointing to it or accessible, pedestrian-friendly and visible roads and pathways leading to it (see
Figure 2), it is a popular attraction for street art lovers. Besides Swedish as well as international artists
participating in the art creation every year, the area has a graffiti wall for everybody that wishes to contribute
with their own art. Furthermore, a yearly music and art festival with live-painting and DJ's takes place here
and some official parties and vernissages are organised in the summertime (ibid).
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Figure 2: “Few and only temporary directions (in chalk) to Snösätra Wall of Fame” (Source: Author)

This is an example of an art project (see Figure 3) that, starting with the landowners' initiative, became a
well-visited place, bringing people closer together through their shared common interests, both locals and
new people to the area, thus also introducing them to the particular area. In this way, it can be noted to be
conducive to social sustainability as it acts as an open-for-all, although unexpected, common meeting
ground.

Figure 3: “Snösätra wall of fame”. (Source: Author)

However, as one takes a walk around the area when a particular, organised event is not happening, the area
does not feel very safe, as it is secluded from its surroundings and empty of people, surrounded by a forest
and allotment gardens. During one visit there in the middle of a weekday for exploring/study purposes, there
were people hanging out in a car in the middle of the area, and then driving away at the sight of possible
spectators, signalling some sort of ongoing disturbance or even illegal activity.
Another example of a similarly locally successful street art project is in Hökarängen, in the south of
Stockholm. The urban district of Hökarängen, near Farsta, was in May 2018, home to several activities
related to, and leading up to Hökarängens day- a party for all the residents and passer-byers of the area
(Claesson, 2018). For this event, paintings have been made on the wall to the local grocery store, for which
the plan is to make it into an art gallery with always changing artist and new art work (Claesson, 2018). The
wall paintings have received positive feedback from the locals, which hope that they will remain, and might
end up in continuously attracting more people to spend time in the adjacent square (Claesson, 2018). This
would lead to social interaction and creation of new local networks.
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4.6. Planning for Social Sustainability
An important factor behind achieving a socially sustainable urban development is through equal urban
planning, according to Skog, (2017). Therefore, it is essential to work towards improved experienced safety
for women and girls in public spaces, as this contributes to the spaces being safe for everybody and used by
more people, she continues. Another aspect of equal urban planning is regarding travel habits: if men chose
to travel by sustainable public transport and shorter distances in general, as women do, CO2 emissions from
transport would decrease by one third (Skog, 2017). The car traffic needs to decrease in the cities seen to the
crowdedness in traffic, together with the ongoing competition for land in growing cities (Skog, 2017). Places
that originally are planned as parking spaces for cars and roads with several lanes should instead be reserved
for good bike paths, bus lanes, and broad sidewalks (ibid).
An example of feminist, or equal, urban planning, is from Husby centre, in the west of Stockholm, where the
starting main issue was safety in public spaces (Dahlin, n.d.). It was thereby decided that the walkways and
squares around the centre should be designed based on dialogues with the local residents. Since women have
been pinpointed as the group that feels particularly unsafe in the area and also experience the centre as being
dominated by men, a project with women's safety at its core has been put into action. The goal is to design
public spaces where women feel safe and can take up more space (ibid).
Moreover, in an urban planning planning context, social sustainability in cities consists of, besides equity, of
community and urbanity (Yiftachel and Hedgcock, 1993). In order for a city to keep an essential urban value
for its citizens, the applied planning should aim to improve these three aspects within the process of urban
development (ibid).
As urbanization was often said to be the cause of loss of social control, identity and the build-up of social
isolation of suburbs, leading to a weaker sense of community, newly developed forms of interaction in the
suburbs, as part of the suburbanization phenomenon in cities, counteracted it (Yiftachel and Hedgcock,
1993). Additionally, urban planning can develop urban communities' positive qualities through deciding the
design of suburban areas. This is also done by influencing the areas' impact on the interplay of social
relations, using the concept of social mix when developing communities, and consequently influencing the
dimensions of neighborhood units as well as the tools used to achieve a community. The latter brings to mind
a general issue with the usual development of participation in local democracy and community identity
which is the isolation of the older population, women and teenagers. What's more, it is often difficult for
planning to establish or keep the feeling of community and local identity, which is due to not realising the
constraints of physical measures when forming communities. The qualities of similarity and uniformity, as
opposed to diversity, cannot be what community trust is based on, since they will probably instead initiate
and spread ethnocentrism, urban conflict and distrust. Therefore they will not be conducive to sustainable
urban development (ibid).
4.6.1. Involving the Community in Projects
Planning deals with involving the community in various projects to include the local residents and base
decisions and actions on their initiatives and participation. One example of a project where the community
was involved, thus strengthening local relationships, bonds between people and trust, is the multi-purpose
building known as “the Cyclops” in Högdalen, south of Stockholm, near Fagersjö. It started being built in the
summer of 2011, and the grand opening of the space was in 2013 (Cyklopen, n.d.). Many volunteers were
consequently involved in building the house for a period of three summers. A non-profit association ran the
activities and the accessible-to-all house in the beginning, after which it was rented out to other interested
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actors and regular activities. Anybody that has an idea about what should go in the house or how to make the
finances work, can contact the administration. Some of the events they already offer are a pub once a week,
where people are at times encouraged to play their favorite music, a library once a month, and a recurring
market where second-hand items can be sold. There is also room for one's own, spontaneous art work, in
particularly designated places (ibid).
The area of Alvik in the north of Stockholm is also a project that aims towards making the community a part
of the ongoing processes and subsequently for social sustainability (Stockholms Stad, 2017). The local urban
planning in Alvik has the goal to create good living conditions and a thriving urban environment, by
including social sustainability thinking and aspects in all stages of the planning, through so-called socially
value-creating urban development. Statistics, such as the city's safety measurement, are being studied, to
analyse which effect they have on local planning models. Factors such as the number of travelers in public
transport and the night-time and day-time population have been analysed, to ensure that the area can be
sustainable over time (ibid).
Another example of a project that is looking to the local community for support and has the prospects of
being conducive to social sustainability, is a popular bakery, Dessert & Choklad, that has been asked to make
desserts for the Nobel dinner in Stockholm. It will move from their current location in the district of Lilla
Essingen to the old poor quarter of Hökarängen in 2019 (Kamgren, 2018). The reason behind the move is to
be able to have a café as well as the actual bakery and the shop that they operate now, as the new building
will allow just that (Kamgren, 2018). The local landlord of the building in question, Stockholmshem, were
the ones that reached out to the bakery with an offer of the new space in a brick building in an area that used
to be made up of apartments for the homeless and was for a long time home to high criminality and social
problems (Kamgren, 2018). One of the owners of the bakery expresses how they do not wish to have a
luxurious profile, but wish to offer something to the people and expect locals to visit them regularly
(Kamgren, 2018). At the same time, they hope that people from other areas in the city will visit the place
during weekend excursions for example (Kamgren, 2018). This would bring people together and thus
integrate various areas of the city through the café acting as a meeting place. Even though there are many
other cafés and bakeries in the area they are planning to move to, are counting on competition and feel like it
is a great opportunity and push to evolve and become better (Kamgren, 2018). Similarly, the opening of the
new café could lead to other local businesses getting started and providing local opportunities.
Furthermore, another community project, an urban garden consisting in 20 allotments to grow plants and
vegetables on, has been developed in the place of an old, unused playground on Ejdervägen, in Fagersjö
(Kamgren, 2017). At the time of its opening, the leader of the project, working at Familjebostäder, hoped it
would be inviting to all, and not only a place for those actually growing plants. The project started as there
was a felt want for urban gardening in the area. The idea is that Familjebostäder provide the boxes for the
plants and organic soil, while the gardeners take care of the planting and cultivating. Chemical pesticides are
advised to not be used and only organic fertilisers are allowed. Moreover, a barbecue spot and some fruit
trees are arranged for next to the garden, for the general public (ibid).
There are several examples of other similar area development in the municipality. In an area of Stockholm
county known as Järva, northwest of Stockholm municipality, place development with the focus on safety
has been done, where the public housing companies have, after speaking with local residents and other
stakeholders, made various development investments (Dahlin, n.d.). The culture administration in Stockholm
is also meanwhile currently responsible for running libraries that function as accessible and safe meeting
places throughout the municipality, supporting accessible meeting places run by the civil society, and for
public art (ibid).
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4.7. Governance
Social and citizen movements and their vigilance have been acting as surveillance towards the ones in power
(Tahvilzadeh, 2017). Today however, our society is facing challenges towards the representative democracy,
due to the connection between civil society and public governance becoming weaker and weaker, and the
power shift from nation states to global markets and institutions. The state's affairs are no longer involving
the participation of the public as much as before, while the content of public governance is said to be
formulated by an ever-growing homogenous and narrow circle of economic, political and bureaucratic elites
in fewer and fewer transparent forums, that are open for the public's influence and insight. The groups that
are socio-economically weak in resources, young people, low educated people, non-white people, and those
that are disabled, find themselves particularly far away from public governance (ibid).
The governance of cities has become more like the management of companies and more about competing
with other cities for work opportunities, resources and capital, with the focus on reaching economic growth
(Tahvilzadeh, 2017). This entails renewing the city through investments in infrastructure and structural
changes so as to add to the attraction force of the city for competence and capital in the global market (ibid).
However, Tahvilzadeh (2017), says that urban governance should also work towards offering equal care and
healthcare, opportunities for recreation and education as well as strengthening the influence of the residents
in the city, and maintaining public places. In order to keep the city functioning well and have good living
conditions, transport, education, and other important social services should be provided and developed in the
city. Since several decisions making an impact on everyday lives such as regional, costly infrastructure
programs, are taken care of in various forums for cooperation between the public and private spheres, these
decisions on important matters are made more inaccessible to the influence of residents. When the city
governance is focused on the entrepreneurial side of things, and the political interests of the markets are
prioritised, a maximum participation in political processes is not easy to achieve. A study in Sweden namely
shows that there was an over 40 percent difference in participation to vote between the rich and the poor city
districts in the major cities (ibid).
Citizen dialogues in Swedish municipalities are proven through research and case studies from Sweden to
often be dominated by preserving democracy ideals, meaning that civil servants and politicians are mostly
interested in strengthening their own governance, as opposed to following the official goal of providing ways
of influence and engagement for new groups in society (Tahvilzadeh, 2017). Surveys show that although
Swedish municipal politicians consider citizen dialogues to be important, it is mostly because they are used
to find what people think, increase the politicians' own knowledge and get their political ideas across. They
tend to appreciate the dialogues used for evaluation of already-made decisions more than those used for
making decisions. In urban policy, dialogue processes are often used to reach acceptance for renewal or
densification projects, which in reality often lead to a larger inequality. The processes deal with finding the
balance between expectations about the future residents' wishes and the current residents' wants and needs
(ibid).
The municipality is encouraged to organise institutional arrangements in charge of how the partcipants for
the dialogues are chosen, the just distribution of resources and power, in which way processes lead to
decisions and how participants are chosen (Tahvilzadeh, 2017). Possibilities should furthermore be created to
supportively and proactively strengthen local organisation and civil society in vulnerable neighborhoods, in
order to allow local interests and needs to be heard. Facilitators, such as civil servants, that are able to
activate participation in both closed and popular spaces and thus reinforce marginalised groups' participation
and ownership should enable and establish participation processes (ibid).
Choosing the participants should not only be done through open invitations to meetings, according to
Tahvilzadeh, (2017), as usually it is those that are interested in certain questions, with access to informationt
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that join them and that have the time and energy to be present. Directed invitations can be sent out to certain
groups to complement these participants, such as unemployed people, disabled people, or youth (ibid).
Poorer urban districts have a particularly great need for public meeting spaces for non-commercial activities,
that are attractive, accessible, and subsidised, as well as civil servants acting as facilitators that make
participation processes possible among various target groups (Tahvilzadeh, 2017). It is not only an issue of
not having enough such spaces, but also of cooperation, organisation and local action. Associations need to
have the power to negotiate and mobilise in order to find appropriate spaces for common activities.
Citizen-driven meeting- and culture houses should be allowed to be initiated and decided upon through
participation processes, by local associations and other actors that are given a budget for this. Whereas
citizen dialogues can often be forgotten after a few years, a concrete space for meetings will remain for a
longer period, can be adapted to various needs and creative forces, and can bring to light local problems and
needs while providing the necessary organisational conditions. Local spaces such as municipal offices,
schools, libraries and recreational spaces could expand their functions and employees' roles, so as to include
various citizen-initiated activities (ibid).

5. Description of Fagersjö
The area of Fagersjö, in the urban district of Farsta in the south of Stockholm, is situated between the hills of
Högdalen, the lake Magelungen and the district of Farsta, and is comprised of the basic areas of
Fagersjövägen and Havsörnstorget. The area has great recreational- and nature values, and also unused
potential in that regard, such as the lake, that is not cleaned at the moment and cannot be used for swimming
or other summer activities for example. The housing in the area is made up of different types: townhouses,
apartment buildings and some older small houses along the water (see figure 4).

Figure 4: “Fagersjö, with a view of one of the residential areas, local meeting place, school grounds, and youth centre”
(Source: Author)

The Stockholm comprehensive plan mentions the possibilities of more housing being built along the road
Magelungsvägen in Fagersjö as well as in connection to existing settlement (Översiktsplanen, 2018). There is
also a stated need of connections within Fagersjö as well as to the hills of Högdalen, the nature area of
Rågsved, and other surrounding target areas and districts (ibid).
The transport service in the area is limited and consists of only two busses to the area, connecting Fagersjö to
Högdalen and Farsta Centrum, going once every 10 to 15 minutes during regular traffic hours and once every
30 minutes in the late evenings and weekends. They are often not large enough for all passengers wishing to
board them, leaving for example parents with baby strollers behind at the station. The commuter train passes
by, not stopping in the area, meaning there is a missed opportunity of Fagersjö residents taking the train to
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the city for example and of offering an efficient, accessible, and fast mode of transport. Walking and biking
to the closest subway station, to reach the city or most people's work places, in either Farsta Centrum or
Högdalen, can be done alongside the main street Magelungsvägen and the car traffic. It is a 25 minute-walk
away, which is not an option for those that are in a hurry in their everyday lives or are not able to/have a hard
time walking.
Pointing to issues of segregation, Fagersjö is the area in Farsta with the highest percentage of people born
abroad, 40 %, compared to the second highest area, with 30 % (Stockholm Stad, 2017). It is also the area
where most people moved out compared to how many moved in, in 2016. Furthermore, it has the lowest
percentage of highly educated residents, with only 31 % having had a university education. The total
unemployment rate is meanwhile the highest within the whole district of Farsta, 5.4 %, compared to 2.8 % in
the whole municipality (ibid). All of these facts, as we will also learn later on in the essay, are components of
low social sustainability.

5.1. Living in Fagersjö
The main road Havsörnsvägen in Fagersjö divides the area into one side with more affordable housing for
rent and the other with mainly villa homes, some with a view over the lake, rendering Fagersjö a segregated
area (Jarnlo, 2015). One resident described Fagersjö as quiet and calm, with an appreciated nearness to
beautiful nature, as well as a relaxed atmosphere which feels freeing. It also has a mix of various group of
people, such as both families and single residents, young and old, and people from various cultures. Several
residents wish for a café, a square or a library in Fagersjö, which could serve as natural meeting grounds
(ibid).
Several residents in Fagersjö request more meeting places which could serve as bridges, connecting people
from either sides of the main road, Havsörnsvägen (Jarnlo, 2015). An older resident says there is a central
square with service, missing in Fagersjö, which used to offer more life and activity when it existed many
years ago. Although there is a meeting place for seniors, known as 49:an, it is quite hidden away from the
public and thus people might not know of it. Political views have meanwhile been expressed about the
necessity of the recreational centre for youth having longer opening hours and trying to attract more girls to
the centre (ibid).

Figure 5: ”One of the areas in Fagersjö with public property covered in graffiti” (Source: Author)

Fagersjö displays some social issues when it comes to the everyday life conditions of its residents. For one
matter, as observed on several occasions and consequently photographed (see figure 6), the area has many
surfaces that are covered with graffiti, even within parts of the forest, making the area seem uncared for and
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signalling certain degrees of abandonment, possibly encouraging other disturbances and creating a hostile
environment. Adding on to this, the residential area by Havsörnstorget, among others nearby, is often littered
around common areas and just outside the residential buildings. Another issue, relating to social cohesion
and collective ability, is the fact that neighbors don't usually talk to each other or even greet each other in the
elevator or in the corridors of one's apartment building, from my experience as a resident in the area.

6. Findings
6.1. Components of Social Sustainability
6.1.1. Stockholm Municipality’s Everyday Social Sustainability Strategies
Traffic strategies in the municipality are a part of its everyday social sustainability work, as they work
towards connecting people and offering pathways to life opportunities in the grand scheme of planning
matters. Moreover, if more housing is to be built to satisfy the housing need and provide good local living
conditions, the public transport needs to be developed to have a working traffic system and be able to offer
sustainable modes of transport to residents (Översiktsplan, 2018). A proximity to rail traffic is moreover
highly sought after, and so, such infrastructure means in fact a prerequisite for more housing (ibid).
The municipality's mobility strategy was created to plan for the expected increase in travelling in Stockholm,
by prioritising various necessary choices depending on the situation (Stockholm Stad, 2018). The strategy
entails four main parts, one of which is to ensure the traffic's reliability and that public transport can easily
make its way around with the help of reserved lanes. Another part is about creating conditions for
pedestrians, such as clearing the snow and trash and providing good lighting on the streets. This also leaves
more room for those who need to ride public transport. Furthermore, an increase in reserved lanes for buses
and bicycles would increase the attractiveness of public transport. More possibilities should meanwhile be
created to drop off and load goods wherever needed, which is why parking spots alongside streets need to
sometimes be removed. Lastly, the streets should be rebuilt so as to create favorable conditions for cyclists,
buses and pedestrians. The route guidance should be improved and the car traffic on the busiest streets
should be decreased (ibid).
6.1.2. Commission of Social Sustainability
The commission of social sustainability has been appointed by the city to analyse differences in life
conditions in Stockholm and suggest measures for a socially sustainable city (Stockholms Stad, 2017b).
According to Stockholm municipality’s budget for the year 2015, the development towards a more united
and cohesive Stockholm should be strived for (Dahlin and Carlander, 2017). The commission oversees just
that and has until 2017 had the assigned mission for promoting social sustainability in Stockholm. The
commission has the job to supply Stockholm Municipality with tools for prioritising and achieving measures
which distribute the resources in society so that more people have the possibility to realize their life plans
through work and studies. These measures should also contribute to an equal access to safe and healthy
living environments for all those living in Stockholm, while strengthening the participation and cohesion in
society. The general advice to the comprehensive planning is to shape the urban planning in such a way that
leads to more everyday meetings between people, as well as to identify city-building measures for the city
districts which are spatially segregated (ibid).
One of the commission’s goals is to reach execution of measures solving various issues in the area, starting
with analysis (Dahlin and Carlander, 2017). In June 2016, the municipality council came up with a strategy
for completing these measures. This involves the municipality board assessing the commission’s analyses
and measures when establishing the annual budget. The commission’s work is done by assigned development
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leaders within the administrative organisation in order to ensure that the measures are executed (ibid).
Measures are decided continuously through in-depth work processes, which then can be integrated in the
ordinary processes for management (Dahlin and Carlander, 2017). The work processes are organised in the
development areas: work and providing, democracy and safety, housing and urban environment, and
education and child growth. A scientific basis should be behind the commission’s work and it should be done
in cooperation with independent researchers, which should aim for suggestions of measures and solutions
which contribute to a strengthened social sustainability in Stockholm. The commission should also lead to an
open dialogue regarding social differences in the city, through recurring conferences and seminars (ibid).
In one of its official reports, the social sustainability commission has stated that a proximity to schools,
service, green areas, workplaces, and public transport increases well being (Dahlin and Carlander, 2017). The
physical environment design can also serve as necessary conditions for encouraging meetings between
groups in society and social relations between people, as well as the perceived safety. Another factor which
one’s life quality depends on is the crowdedness of one’s living situation. Furthermore, the possibilities that
the citizens have, to choose for where they want to live and which life to lead are affected by the access to
housing with various forms of living situations and owning/renting. The entirety of these factors contributes
to creating a qualitative city- and living environment, thus also wellbeing (ibid).
In another of its reports, the commission points out that the expansion of Stockholm, through new built
projects and more people moving to the city, a stressed unequal access to public transport, resources and
services as well as unsafe public spaces, an increased segregation and a city life which is not providing
support for social capital, can constitute obstacles for social sustainability (Dahlin, 2016). Moreover, when
the population is increasing more than new development of housing, there is also a risk of socioeconomically
frailer households not being included in the housing market. To look deeper into the matter of achieving a
socially sustainable housing market, where households with fewer resources can be given greater
opportunities to pursue and afford housing and the city’s housing segregation can decrease, the commission
issued another report in the fall of 2017 (ibid).
The commission has also reached the conclusion that Stockholm is a segregated city, from both a
socioeconomic as well as a spatial perspective. This leads to large differences between the city districts,
regarding issues such as education level, travel habits, access to culture and income, besides physical barriers
between them (Dahlin and Carlander, 2017). Urban planning can be used to decrease these differences. In
order to achieve socially cohesive urban development, ways to reduce segregation are to be clear in planning
policies. Guidelines and services such as commercial ones, sports surfaces, culture and community spaces,
and schools are all to be planned for. Comprehensive planning has the possibility to bring forth the possible
integration of an intense residential building process and cultural environments, infrastructure developments
with green areas, while equality perspectives should also be emphasized (ibid).
Finally, as part of the overview of the commission's work, it has suggested a model for socially
value-creating analysis as a way forward for achieving a socially sustainable development, where social
issues are to be integrated in different stages of urban planning (Dahlin and Carlander, 2017). In order to
satisfy the long-term need for housing and to capture larger expansion areas, urban planning is developing
towards area planning (Dahlin, n.d.). There is an ongoing effort to better coordinate the district councils'
work with local development programs and area planning, according to the commission's suggestion in one
of its reports to attain a socially cohesive city through physical planning. In concordance with this, a new
land allocation policy was adopted by Stockholm municipality in 2015, which stresses the importance of the
chosen developer's earlier completed projects and their architecture, new ways of thinking, if the projects
were according to the city's general demands, and if they had a sustainable environmental profile (ibid).
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6.2. Measures of Social Sustainability in Fagersjö
6.2.1. Resilience
Recommendations for a resilient society have been studied. Sweden’s municipalities and county councils,
“SKL”, have in their initiative for social sustainability: “A gathering for social sustainability”, described their
point of view, recommendations and expected outcomes (Garås and Engström, 2017). One of these
recommendations is to measure and analyse the problem at hand and assess the effects of different solutions,
while another is to integrate an equality approach into health issues in all politics. Another recommendation
is to create sustainable and health-promoting environments and societies, while all people are provided with
the conditions for self-sufficiency (ibid).
As mentioned earlier, the commission for a socially sustainable Stockholm has suggested developing a model
for a social value-creating analysis (SVA) as a means to achieving social sustainability (Carlander, 2018). It
is meant to be a proactive model for analysis that is integrated within the whole planning process and not just
the stage of describing consequences of suggestions for plans. In 2017, the building board of the city was to
create such an SVA-model that could also be applicable for other actors such as city districts and housing
companies, and at the same time, for both detail planning and area planning. In 2018, it was decided that all
governmental boards and company boards should integrate and implement such a model in the exploitation
as well as the urban planning process, according to the recommendations of the commission. In this way,
private actors are being encouraged to increase their social responsibilities. The goal with the model is to
pinpoint the values that can be reinforced or created and to establish a checklist that can be used throughout
the whole planning process to ensure that the values are followed. In the upcoming planning surrounding the
strategic connections in Stockholm, the possibilities for development will be analysed to get a clear picture of
which measures and efforts are needed and where. These possibilities will be based on good prerequisites for
commerce, street life and liveliness during all times of the day, sustainable transport, and for connecting
urban districts (ibid).
6.2.2. Safety in Fagersjö
During the investigation year of 2008, 422 crimes were registered in the Fagersjö area, of which the main
type of crime was damage crimes and robberies/theft, and 27 of them were crimes of assault/abuse (Svenska
Bostäder, 2009). The number of crimes has increased between 2006 and 2008, by a number of 121 crimes.
However, there were fewer crimes in Fagersjö in relation to the amount of people compared to the whole
municipality in 2008. Further statistics show that 69 % of the assault/abuse, threat and harassment cases
registered in Fagersjö, were against women or children (ibid).
341 people took part in a survey about safety and 13 % of them reported to have been subjected to crime in
Fagersjö during the last 12 months, whereas 2 % have reported of the same in other areas, showing that the
most common area for being subjected to a crime is the own residential space for those living in Fagersjö
(Svenska Bostäder, 2009). 37 % of those that have suffered some crime said that they didn’t report this to the
police, and of those that did, 54 % had reported all the crimes they had been subjected to. On top of this, 75
% of the residents view crime as an issue in the area, and 17 % state it is a big problem. Meanwhile, 25 % of
residents claim to feel unsafe when going out alone at night in the residential area, 50 % feel safe, and 24 %
don’t go out in the evenings at all in the area- 40 % of which say this is due to fear of crime (ibid).
Regarding differences between the sexes in this issue, it has been established that when only 35 % of the
women from the study in Fagersjö feel safe when going out alone in the late evenings, 69 % of the men do
(Svenska Bostäder, 2009). 36 % of women feel unsafe when out alone at night as opposed to 12 % of the
men. Furthermore, 29 % of women chose to stay at home in the evenings compared to 19 % of the men, and
the older one is, the more often one chooses to not go out late in the evenings. 49 % of the people asked did

20

not think they could affect their own safety in Fagersjö (ibid).
The biggest problems experienced by the residents in Fagersjö, by as many as 45 %, are littering and
damages (Svenska Bostäder, 2009). Thereafter, 25 % of the residents that took part in the survey said that
they feel that robberies in basements, their homes or attics are a problem; whereas 34 % deem crimes
involving cars or motorcycles to be problematic (ibid).
Several events of social unrest have been reported in the area. SLL, the municipal transport company, had
cancelled the buss traffic in Fagersjö two days in a row in 2017, following events of rock-throwing towards
busses, where busses got their windows broken (Kamgren, 2017b). Complaints have been made about the
police not being present to watch over the area. These events have been reported to the police, but the police
haven't taken any measures (ibid).
Another issue related to social worry is regarding refugees in Fagersjö, as even before the refugee housing
built in the area was moved into, there were protests against it in the form of a list of collected signatures
(Källstigen, 2016). Since Fagersjö is an economically challenged district, it was believed that the reason
behind the mistrust and protests was that placing people that themselves do not have a stable financial
situation in such an area does not help, and this was a continuing pattern of residents' reactions, from an
earlier incident when roma people settled in camps close to Fagersjö. Moreover, since there are problems
with local criminal gangs, there were worries expressed of the refugee children joining them. The local
association ”Ett Förenat Fagersjö” has declared to try to unify the people in Fagersjö and work against
segregation, using the fact that 53 % of the inhabitants have a foreign background to their advantage, in
communicating with the refugees (ibid).
A large fire broke out at the refugee residence ran by Stockholm municipality, for people that have been
granted a residence permit in Sweden and placed in Stockholm, in Fagersjö in 2016, where 37 people had to
be evacuated and putting out the fire took several hours (Wahlqvist and Israelsson, 2016). One third of the
building was completely ruined while the rest of it has smoke- and water damage, and the police has reported
the crime as arson, although who started it is unknown (see figure 5). Property owners had for a while after
the fire, appointed official guards by the residence (ibid).

Figure 6: ”After the fire of the refugee homes in Fagersjö ”
(https://www.stockholmdirekt.se/nyheter/det-har-ar-polisens-teori-om-branden-i-fagersjo/repqdm!HA8DPjIo8Fe2QGK
Lb6Aprg/)

The modular buildings used as housing for refugees in Fagersjö, on an old football field, are the
first of its kind in Stockholm municipality and have room for 88 people (Johansson, 2016).
Notwithstanding the fire, what started out as worry about the new people moving into the area,
became curiousness, as older residents took walks to the buildings to observe them, says Johansson
(2016). Positive comments have been made and positive attitudes shown towards the area and
friendships have been made between the new and the older residents, according to Johansson
(2016).
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6.2.3. Governance and The Residents’ Overall Views
In general, as was established during the organised workshop in the area as part of governance through open
dialogues, many residents claim they like the area of Fagersjö and would also like to live in Fagersjö for the
rest of their lives (Familjebostäder, 2018). The places that positively stand out from the rest in the area are:
the lake Magelungen, the forest of Fagersjö, the commercial service that is available in the area, consisting
mainly of a Lidl grocery store and the pizzeria, and the walking paths, such as the walkway between Fagersjö
and Farsta, as well as the beach path alongside the water. The nature and greenery around Fagesjö especially
were described as its strength and identity. The temporary houses built for refugees in the eastern part of
Fagersjö have worked better than expected, and the newly built houses by the northern entrance to Fagersjö
are a welcome feature. Finally, the playground Måsen (see figures 7 and 8), schools, pre-schools and their
location near the lake is also appreciated, while the football field with artificial grass should be taken better
care of, although also appreciated, according to the residents (ibid).

Figure 7 (above) and Figure 8 (below): “The Playground and Park Måsen”
(http://www.stockholm.se/-/serviceenhetsdetaljer/?enhet=c59f87363cbe429cabaab83651a8b111&kontakt=&minlista=&
bildspelsida71365=3&acceptcookies=true) (Source: Author)

Most residents were not happy with the public transport in the area (see figure 9 below), lacking in both
quality and quantity, where the buses go too seldom and don't have enough room for wheelchairs and
strollers, as well as with the service, as they wished for additional service (Familjebostäder, 2018). During
winter time, when the weather conditions make it too slippery for the busses to stop up the hill, the busses
don't drive into Fagersjö. There is also an experienced issue with too few parking spaces, and particularly
visitor parking spaces. The fact that it costs to rent parking spots in the residential parking area but is free to
park on the street, leads to a limiting and problematic placement of the parked cars. The parking area by Lidl
is considered to be used by unwanted visitors as well as customers to the store and to be too large, while not
being an adequate entrance to Fagersjö (ibid).
The lake was described as overgrown, and in need of cleaning and dredging, and the railway crossing as
dangerous (Familjebostäder, 2018). Faults were mentioned with the lighting, as the lack in quality and
quantity render the area unsafe. The pathway by the road Ejdervägen and the basketball court seem to be the
location of drug trafficking and trimmed mopeds with altered speeds. Discontent was also expressed with the
poor access to the forest in Fagersjö, leading to it not being used as much as it could be. Unsafe areas are
described to be the basketball field, the parking lots, the railway crossing, the walkway towards Hökarängen,
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and walk paths with no activity on them or lighting. Moreover, the residents have expressed the fact that due
to the street Havsörnsvägen being so broad, speeding is encouraged and happens often there (ibid).

Figure 9: “The residents' views regarding the most important issues and connections in Fagersjö“ (Familjebostäder,
2018)

6.3. Planning for Social Sustainability
6.3.1. Stockholm Municipality’s focus on Fagersjö’s Future Development
The Stockholm Comprehensive Plan, adopted by the city council as the starting point for the urban
development in the municipality and indicative for company- and city boards in the city, states that the urban
development potential in the long run is be taken advantage of, so that a sustainable development can be
guaranteed (Översiktsplanen, 2018). Examples of land use where it is especially important to work with such
potential, are areas where there are large streets which can be used as a major link to connect urban districts,
as for example the road Magelungsvägen in Fagersjö, as well as areas near future infrastructure investments,
which could possibly be a new commuter train station in Fagersjö. The potential of the development of the
strategic connection between Farsta and Fagersjö is said to be of social character and is suggested to be
implemented in the form of building new development or larger thoroughfares to counteract the physical
barriers or inaccessible parts in the area, or other measures (ibid).
As already briefly mentioned, the connection between Fagersjö and Farsta, also known as Magelungstråket,
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is considered by Stockholm Municipality to be one of the ten strategic connections and development
opportunities that can contribute to a socially cohesive Stockholm (Översiktsplanen, 2018). These
connections are chosen according to their contribution to the social context, how well they can be executed
and the extent of development possibilities as well as how they are related to the goals and practical
applications of Stockholm’s Comprehensive Plan (ibid).

Figure 10: “Fagersjö and its surrounding areas and possible connecting points” (Stockholms stad, 2011)

In an earlier version of Stockholm’s comprehensive plan, one of the pointed-out focus points is Farsta
Centrum (seen as “Farsta” in Figure 10 above), where it is described that the area is relatively poorly
integrated with its surroundings while having a high concentration of stores and customer-oriented services
(Dahlin and Carlander, 2017). However, few such services can be found in the surrounding areas of the
central square, which includes our study case of Fagersjö. Since the variety in content of different locations is
not rich, there is a limited number of stakeholders that are being promoted (ibid).
The study area of Fagersjö is an example of a city district which is spatially separated from other districts,
partly due to the physical barrier of the large road Magelungsvägen, the topographic structure, as well as the
railway, together with the lack of much-needed efficient public transport (Dahlin and Carlander, 2017).
Compared to Farsta, it is socio-economically weaker, which is another reason behind the needed city
building measures that strengthen the connections between the districts. These measures would be, among
others, an urban streak with improved attractiveness for people to stay in, i.e. a development of
Magelungsvägen, as well as new residential spaces that connect Fagersjö to Farsta, together with the
development of Farsta sports centre, acting as a common attractive area (ibid).
During the spring of 2018, Stadsbyggnadskontoret, SBK- the city planning office, has started the work of
developing a new detail plan for new development in Fagersjö (Familjebostäder, 2018). In the fall of 2018,
SBK will have a consultation with the stakeholders involved for a suggestion to a new detail plan including
800 new apartments by the beach of Magelungen. Furthermore, new detail plans will be initiated and new
land allocations will be planned, which will also result in more housing in the area. Meanwhile, the public
housing company Familjebostäder has two land allocations for new apartments for rent, surrounding 100
apartments in the project known as Mätpinnen by Skrakgränd (see Figure 11), and a further total of about
300 units, still undecided where exactly to be built. The district administration in the district of Farsta will in
the meantime continue adding on to the park “Måsen” with planned outdoor gyms and new play areas for
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everyone in Fagersjö. This is done in cooperation with Familjebostäder, which will also take care of the land
adjacent to the park, which is expected to be ready in 2019 (ibid).

Figure 11:“Magelungsstråket, the planned connection Fagersjö-Farsta alongside the forest, with the associated planned
new housing”

The quality of lake Magelungen will need the joint forces of the municipalities of Huddinge and Stockholm
in order to be improved (Familjebostäder, 2018). Meanwhile, the municipality’s traffic department is
working with designing and building an improved walk-path alongside Magelungen. Also, since the crossing
of the railway alongside the road Magelungsvägen is not deemed very safe, a bridge across it and the road is
being discussed so as to improve the local traffic security. The position and design of the bridge will also be
presented in upcoming detail plans (ibid).
As a result of the organised project “Build your Fagersjö”, Familjebostäder has received a budget from the
city management office to implement concrete measures during 2018 (Familjebostäder, 2018). The traffic
office together with the district administration in Farsta and Familjebostäder will revise all the expressed
opinions from the organised workshops and decide which measures or solutions the budget has room for and
can be performed during 2018. Moreover, Familjebostäder and Stockholm Municipality will be in dialogue
with the actors that have an influence over the service and shopping supply and possibilities in Fagersjö,
based on the opinion from the residents and workers in the area (ibid).
The waterfront walk alongside the lake (see figure 12), between Fagersjö and Farsta Strand will be improved
according to the municipality, as parts of the five kilometer long path will be given higher qualities, and
more pleasant outdoor environments for recreational and health purposes will be created (Stockholms Stad,
2018b). It is deemed to hold a potential for relaxation and experiences (ibid).
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Figure 12: “The overgrown lake hidden behind a view of tall grass and weeds and the adjacent walk” (Source: Author)

6.3.2. Stockholm’s Social Sustainability Criteria in Relation to Fagersjö
According to the themes Stockholm municipality has been working with regarding social sustainability, to be
kept in mind throughout planning and work processes within area development, one key aspect is
surrounding everyday life and living situations (Stockholms stad, 2017d). The goal there is to achieve a
proper access to city qualities in places with socioeconomically weak demographics (ibid). As there are
currently significant differences in socioeconomic backgrounds and situations between various areas in
Stockholm municipality, factors such as the ratio of young people that neither have a job or study, or of
people that have crowded living conditions, and the rate of employment can display these differences (ibid).
In Fagersjö, 5.7 % of the population were unemployed in 2017, as opposed to 3 % for the whole municipality
of Stockholm (Stockholms Stad, 2017c). Furthermore, the highest education level in Fagersjö was at 36.4 %
of the inhabitants at university level, compared to a municipal average of 58.4 %, indicating a lower
education level among the citizens in the study area (ibid). Other factors that matter in this context are
differences in income between genders or age groups, and a limited access to the labour market with public
transport (Stockholms stad, 2017d). The difference in income between the age group of 20-64 years old and
the group of 65 years or older in 2016 was 50300 SEK, while the equivalent for the municipality is 88500
SEK, positively showing a smaller difference in our area compared to the average and not as relevant in our
case (Stockholm Stad, 2017c). It is true however; that the area has a limited access with public transport to
work places (ibid). The means to this end, to reach social sustainability, include besides physical planning
and building, changes to the labour market, the education system, and the housing market (ibid). City
building can however contribute to an increase in the local employment rate, and to an area achieving a more
equal share of city qualities (ibid).
The social capital is also a factor to consider when assessing social aspects of an area, which can be
described to be the rate of trust and relations per person or area (Stockholms stad, 2017d). As described
earlier, Fagersjö does not seem to have a high rate of social capital, due to for example the mistrust expressed
between neighbours and the residents and refugees living there, or the low amount of local social events
being initiated or organised. A process of city building can lead to an increase in trust between people and
society, which in turn is a starting point for a socio economically weaker area to develop (Stockholms stad,
2017d). When people have the opportunity to take part in developing their local area/surroundings and take
advantage of meeting places in public, the trust towards each other increases (ibid).
Another aspect brought up by the municipality to be taken into account is health and safety issues, where the
goal is for the city’s inhabitants to feel safe in their surroundings (Stockholms stad, 2017d). There remain
some measures to be taken in that matter, since as stated before, it is reported that the citizens do not feel as
safe as they could. Moreover, according to Stockholms stad, (2017d), citizens should be offered accessible
possibilities for physical activity. In Fagersjö, there are limited opportunities for physical activity, as the
walk paths in the nature areas, such as around the lake or in the forest, are relatively uninviting or
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inaccessible, especially when it is dark out. There is no outdoor gym or sports hall in the close vicinity either,
the nearest one being in Farsta Strand. Important and relevant questions to be asked and consequently
answered here are also, besides how citizens are actually feeling, whether bad health is connected to where
people live within the city, and if planners can through shaping the city in a certain way, affect people’s
health and lead to possibilities of physical activity in everyday life (Stockholms stad, 2017d). Groups with a
lower socioeconomic status are more likely to experience sickness and bad health, while people with low
education also appear to be in worse health than those with higher education (ibid). This is relevant for our
area. Poor physical activity is one of the most common reasons for lifestyle diseases, which in turn lie behind
most of the death causes in Stockholm; meaning that the city ought to aim for developing aspects, such as the
design of buildings and urban spaces, promoting physical activity (Stockholms stad, 2017d).
An important issue related to social sustainability is perceived safety in the local environment (Stockholms
stad, 2017d). As it is subjective, it is based on each person’s individual experience, made up of who the users
of the place are, how it looks like, and if there is a large perceived risk of being subjected to a crime (ibid).
As established, in Fagersjö, there is a quite high perceived unsafety, meaning local social sustainability could
be improved by increasing safety. Factors and conditions such as good lighting, common meeting grounds,
natural surveillance, a clear distinction between private and public areas, as well as well-maintained public
spaces can all lead to an increased perceived safety (Stockholms stad, 2017d). On the other hand, places that
are mistreated, dirty, and bad-looking, as well as store window blinds and other measures designed to keep
criminal activity out, signal unsafety (ibid). There are several such places, dirty-looking, in our area, such as
the walk path alongside the lake and into the forest.
When it comes to the public areas in a district, Stockholms stad, (2017d), say they should be made accessible
for all in the area, formed so as to be inclusive for all and act as neutral meeting grounds- note including
commercial spaces, which would be conducive to social interaction. The spaces are furthermore
recommended to include a variety of activities, attractive to all groups in society (ibid). There are only a few
such spaces in Fagersjö, including the local meeting place, “Mötesplats Fagersjö” and the park/playground
Måsen, which also need to offer a greater variety of activities if they are to attract all groups in society.
Meanwhile, spaces should also be created or available and attractive for women in the district (Stockholms
stad, 2017d). Moreover, in order for public spaces to be used properly, they should offer an acceptable size
and inviting functions, while also offering something during each season, something which the mentioned
spaces in our case could improve. They should also be integrated within the city, so that they can be a part of
people’s general natural movement patterns. Public places should be accessible to people with disabilities,
and the obstacles- identified. Possibilities need to be offered for all to be able to move around, such as for
example having separate walking paths from bicycle paths and particular parking spots (ibid).
The city should also be well-connected, according to the municipality, allowing citizens to move easily
within and between city districts, through connecting paths which are clear and facilitate direct movement
(Stockholms stad, 2017d). It could be the case that there already exists some sort of connecting structure for
moving about, but it lacks key aspects in areas such as city life and the built environment (ibid). This is the
case for the roads and sidewalks leading from Fagersjö to Högdalen and Hökarängen for example. How these
structures can be further developed revolves around fulfilling the potentials for commercial, social, and all
day-round activity as well as sustainable transport and connections of different urban districts (Stockholms
stad, 2017d). The possibilities that a well-connected city bring about are of easily reaching one’s workplace,
or other target activities as well as all that other city districts offer, such as encountering people in the
everyday life (ibid).
Generally, if active mobility for residents is encouraged public health can improve, where for example biking
to school is more conducive to school results than having breakfast (Stockholms stad, 2017d). Distances
between various target points such as home and school or the workplace should be within a walking or
biking distance if they are to lead to these sustainable options of transportation (ibid). In order for this to be
the case, more workplaces need to be created in Fagersjö and the close vicinity, such as in Farsta. Each
newly built area should contribute to the development of the existing bicycle and walking networks
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according to Stockholms stad, (2017d).

6.4. Culture and Social Sustainability
6.4.1. Citizen Budget Initiative
Ideas were expressed already in 2015 by residents in Fagersjö about creating a meeting place that would
unite all generations and where the youth and elderly could spend time, socialise and run various activities,
such as cultural ones, side by side, as the area was deemed to be divided age-wise as well as between
socioeconomic and cultural backgrounds (Jarnlo, 2015c).
A citizen budget initiative project has in the end lead to the so-called “Mötesplats Fagersjö”, a meeting place
for those that want to be active in Fagersjö and meet others (Kultti, 2016). It offers societal counselling as
well as other activities such as song and dancing for all and a café. It is the first project of its kind in the
municipality, as the politicians in urban district of Farsta are said to be engaged in societal development
issues (ibid).
The project started as the Farsta district identified the district of Fagersjö to have issues with segregation,
socio economic challenges, and a low participation in the elections in 2014 (Kultti, 2016). In order to support
the development with Fagersjö, the local city district and administration had different dialogues with the
residents of the area during the fall and winter of 2015-2016, regarding which issues were most important to
work with in the area. The top three issues agreed upon in the end were communications or public transport
that is lacking, a missing meeting place with service, and finally a lake that needs to be cleaned out and have
a swimming area established. The district administration was then assigned to create a social meeting space
with some municipal guidance and service as well as space for study circles, social activities and cultural
events. All the suggestions for activities came from the citizens in some way involved or living in the area
(ibid).
6.4.2. A United Fagersjö
The voluntary-based organisation “A United Fagersjö” works towards people’s positive development and is
politically and religiously independent (Ett Förenat Fagersjö, n.d.). It aims towards taking a responsibility for
children’s and young people’s safety, promoting social cohesiveness, decreasing local damages and crime, as
well as creating a safe, welcoming and stimulating environment for children and young people to grow in.
Another goal is to strengthen the individual in society and raise the living standards and the personal
commitment for the area and the surroundings, while decreasing segregation (ibid).
The organisation is behind the initiative of the Fagersjö day during summer, where various activities for
families are organised and presented, such as singing, dancing and magic performances, to present the local
offer of culture (Ett Förenat Fagersjö, n.d.). Meanwhile, residents are able to meet representatives from the
local city district and Familjebostäder, and the local rescuing services. One is also able to visit the youth
centre in Fagersjö and engage in sports and with other people (ibid).

6.5. Reflections on Approaches Towards Social Sustainability
6.5.1. General Solutions
Mitigating rising inequalities in opportunities and social mobility for citizens includes investing in poor
neighborhoods, the education system and affordable housing (Righard et al, 2015). A balance between urban
development, justice and security is also required. Greater responsibility should be taken for equality and
welfare, and the creation of equality of opportunity and social mobility (Righard et al, 2015). This is turn is

28

defined as a person's ability to change social class, in most cases from a lower to a higher one (Collin's
English Dictionary, 2018). New forms of urban governance can ensure this (Righard et al, 2015). Also,
global networks of cities could solve social sustainability issues, creating a welfare system outside of
established nation borders (Righard et al, 2015).
Solutions meant to empower citizens and increase their local political activity as well as their social
recognition could create proper conditions for augmented social trust and cohesion, and thus also stronger
conditions for people's rights to safety (Abrahamsson, 2015).
It is important for citizens to have opportunities for finding wanted forms of housing and a proper access to
services and work places in their city district (Stockholms stad, 2017d). The key is to opt for so-called mixed
cities within urban planning and design so that a complete city with all its functions is being built, and not
only separate residential areas. This allows for people to work and live close-by, thus also conducive for a
decreased car dependency. At the same time, more city activities can be created in the local area and the
presence of adults and overall natural surveillance increases during the daytime, while individuals have better
opportunities to get a job as a result of this city form. Creating such a mixed city relies on building
apartments varying in sizes and tenure and mixing different types of functions: residential ones with others
that go well together. Furthermore, spaces for culture and meeting others ought to be allowed for in newly
built buildings (ibid).
In order to maintain the social sustainability aspect also within the housing issue, the point of having a good
mix of prices for and allocation of housing to economically weaker households is relevant (Stockholms stad,
2017d). Sweden’s housing system is based on a housing queue, which decides who obtains which lodging,
with an exception for students and young people, as they have the possibility of renting apartments that are
not a part of the housing queue. However, there are no conditions related to socio-economic factors today. In
the city of Gothenburg, in conjunction with the newly developed urban district Frihamnen nonetheless, there
is an example of an exemption to the standard Swedish apartment rental legislation, where demands are
exerted on building companies/landlords during land allocation regarding maximum allowed rent in the area
during a limited amount of time; a concept which has been subject to both criticism and praise (ibid).
6.5.2. Citizen Suggestions and Related Planned Measures in Fagersjö
During the workshops held by the municipality and Familjebostäder with the residents, known as the project
“Build your Fagersjö”, starting in November 2017, issues were identified with the area as well as ways it can
grow with more housing and service. Several citizens which were living in or in other ways active in
Fagersjö, discussed the poor lighting in the area, such as for example along the walking paths between the
residential areas and the food store Lidl or the bus stop on Havsörnsvägen, where both the quality and
quantity is lacking (Familjebostäder, 2018). As an answer to these points, the local landlord company owned
by the government, Familjebostäder, in charge of lighting on their land, has stated that bad lighting would be
replaced or added to. The municipality, taking care of lighting on municipal land, including parks and
walking- and cycling paths, will during their planning work accommodate the need of new such paths and
streets. The property of the community space Mötesplats Fagersjö will receive new and improved lighting in
2018, while municipal authorities such as the traffic office are ensuring the lighting is supplemented
continuously. Meanwhile, forest areas experienced as unsafe are planned to receive lights, and the walking
tunnels by Havsörnsvägen and Ejdervägen will also be lit up (ibid).
When it comes to land-use, the area around Lidl, made up for the most part of a large parking lot, is
suggested to be developed with more stores and services, such as a health centre, a gym, library, sushi
restaurant, a world-food store and cafés (Familjebostäder, 2018). To this, the municipality answer that this
area is largely owned by private real-estate owners and Stockholm municipality can during the planning and
sale of municipal land demand from the building companies to plan for premises for businesses and other
activities. Even though it is then up to the various actors in service, healthcare, and commerce where they
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want to establish themselves, having a larger basis of customers in an area makes it more likely to choose
that particular area. This means that building new, affordable housing and making the area more attractive to
attract new residents, can, through adding to the existing customer base, lead to more and improved service
for the current residents as well. In upcoming detail planning, various spaces for facilities will be located
strategically on the bottom floors of buildings in Fagersjö, according to Stockholm Stad. As for now,
Familjebostäder is looking into the matter of developing the property of Mötesplats Fagersjö (see figure 13).
More activities could thus be offered to a larger amount and variety of people in Fagersjö, bringing people
together to a larger extent, and strengthening social interaction and cohesion (ibid).

Figure 13: “The local youth centre as part of the meeting place Mötesplats Fagersjö” (Source: Author)

Traffic safety is also conducive to social sustainability and as such ought to be aimed for during planning as
well as implied restorative measures, such as in the case of the railway crossing, which is regarded as
dangerous, and has been brought up in discussions between the traffic authority and the municipality as to
how to finance and plan a crossing at a different level over the tracks (Familjebostäder, 2018). Traffic lights
are also requested by the entrances to Fagersjö and the crossing by Högdalen. The road Magelungsvägen is
pointed out as an urban streak in the comprehensive plan of Stockholm, meaning it has to be accessible for
all traffic types. As it is today, it lacks a separate bus lane for example. Additionally, the traffic office has
recently introduced speed limiting measures by the crossing next to the railway crossing on Magelungsvägen,
increasing pedestrians’ and bikers’ safety. Other traffic safety measures will be put into effect by the traffic
office as well, boding well for the general safety in the area (ibid).
Most participants in the workshop organised by Familjebostäder expressed the buss traffic in the area as
wanting, especially during the times of the day which are not peak-hours (Familjebostäder, 2018). They
don’t go often enough and there isn’t enough space for baby strollers and wheelchairs on board. There is an
expressed need of having an extra bus stop next to Lidl during the winter time, as the steep landscape doesn’t
allow busses to go into and stop in Fagersjö. Extra busses were also requested besides the regular bus traffic.
Suggestions were made to build and open a pendeltåg station in Fagersjö which would be convenient for the
residents and the workers in the area. The suggestion of connecting the subway to the area was also made. In
response to this, the municipality has said that there isn’t a good foundation for a commuter train station yet,
as from ongoing discussions with SLL- Stockholm County’s traffic management, it has been established that
a large number of newly built workplaces and housing is needed in Fagersjö in order for the station in the
suggested location to be profitable. Stockholm municipality has as a goal in its work with upcoming building
projects and detail planning to create new housing and workplaces so as to increase the potential of new and
improved public transport in the area, and has in relation to their continuous negotiations with SLL for a
newly built train station, prepared for the potential requirements to build in the woods of Fagersjöskogen.
Regarding local traffic, the city is prioritising developing accessibility for public transport, cyclists and
pedestrians (ibid).
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There were several wishes being expressed to develop the culture sector and supply in Fagersjö, as a main
development direction for the area, with declared wished activities such as theatre-, dance-, and music
facilities (Familjebostäder, 2018). Other suggestions for activities were urban plantations and places to grow
food in the city. Restaurants, cafés, places for boats, and viewpoints were some of the things suggested to be
created by the waterside. Better parks and playgrounds as well as more events and plans for youth were
stated to be needed. Meanwhile, meeting points for those that don’t speak Swedish were proposed as well as
meeting spaces in general and wishes for a new party space in the area. The deficit of spaces for activities in
the area will be addressed within the coming planning of new residential and other spaces. The city building
office together with Familjebostäder and the exploitation office as well as other stakeholders involved are
looking into how to use the spaces available in Fagersjö, such as schools for example, more efficiently. The
district of Farsta is planning on setting aside a budget and resources for activities. The project of the park
Måsen was initiated in 2017 with suggestions from local citizens and it will be built starting the summer of
2018. Meanwhile, Familjebostäder will develop the ground adjacent to the park with greenery, bicycle racks
and ping pong tables, inviting to activity in connection to the new park. There is an option today of smaller
scale urban farming on the street Ejdervägen from Familjebostäder. Possibilities for barbecuing and picking
berries and apples in the same place are supplied. If there is an interest in urban farming/gardening within the
city district, one can get in touch with the administration. Another planned cultural activity is to open a
kindergarten library at the meeting space in Fagersjö, together with the city library and the
kindergarten/pre-schools in the area. The library will, besides offering books and opening doors to reading
for parents and children, cooperate with organisations and associations in Fagersjö as well as act as a
connection between the bigger library in Farsta centrum and the residents in the area. Theatre and musical
activities have been started in the area’s school, Fagersjöskolan, by the culture school, “Kulturskolan”, in
Stockholm, with the goal of developing these activities and offering culture to the youth. However, if the
spaces belonging to the meeting space in Fagersjö are to be used for these activities, they need to firstly be
adjusted (ibid).
Several residents wanted to see more police and people on the streets for increased security in the area, to
which the local crime prevention council responded they will conduct a cause analysis in cooperation with
Familjebostäder, the police, local district administration and other relevant actors in the area, so to create an
action plan for measures towards increased safety (Familjebostäder, 2018).
Regarding newly built housing in the area, the residents wished for a variety of apartment sizes, a mix of
villas and apartment buildings, as well as various forms of tenure and ownership, all the while making room
for surrounding nature (Familjebostäder, 2018). The placement of new buildings should be partly alongside
the road Magelungsvägen, according to the residents, with commercial and various service spaces on the
bottom floors.The areas of Hökarängen, Högdalen, and Farsta were suggested to be connected with Fagersjö
through new built developments, while also building new housing on the hillside between the railway and
Magelungsvägen. The southern entrance to Fagersjö needs to meanwhile be made clearer through some new
development, claim the residents. The municipality replied that when the new buildings are being built on
municipal ground, the forms of tenure can be decided in the contract between the buildings companies and
the development administration of the municipality, while the political goal for the city in general is to have
an equal distribution of apartments for rent and cooperative flats in the whole city. During the detail planning
and the land allocation processes, a discussion will be had with the building companies to assess and fulfill
the need of all apartment sizes. The issue with connecting the nearby areas of Fagersjö and Högdalen through
built development as opposed to only a few places here and there across the area however, is that there is a
planned power line station north of the lake Magelungen and a suggested nature reserve in Rågsved, which
makes it difficult. It is mentioned though that the nature reserve can actually result in creating clear
connections between Rågsved, and thus also Högdalen, and Fagersjö through the establishment of target
visiting areas, clear walk paths, clearing of trash and local, useful information (ibid).
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6.5.3. Open House for Local Residents
During the period of December 2017 to January 2018, there was an open house to give local residents the
opportunity to assess the suggestions that had been brought up at the earlier workshops (Familjebostäder,
2018). Further opinions and suggestions could also be expressed online on Familjebostäders website. 31
people and one society ended up making further suggestions (ibid).
Some general opinions expressed were regarding the future development of Fagersjö and that one should not
build in the Fagersjö forest, as the group of young people had proposed earlier, but instead, alongside the
road Magelungsvägen, and to preserve the forest and green spaces in the area (Familjebostäder, 2018). A
densification of Fagersjö would be good however, many people stated, as it would enable improved public
transport. Suggestions were made to build larger apartments for people to be able to share and live together,
and not only new 1-room apartments. Several residents and people active in the area pointed out that
Fagersjö needs housing for the elderly, which would make it conceivable for older people to stay in Fagersjö
as they get older. The issue of poor public transport was brought up again, especially during winter time
when the bus does not access the area at all times when needed. Besides a commuter train station being
mentioned again, a subway station was also suggested for the future, as well as a special service bus for those
in extra need. The safety issue surrounding the railway crossing was once again pointed out and an addition
of a biking and walking bridge was proposed (see figure 14). Other suggestions that were made were
regarding amenities for outdoor coffee breaks and meeting spots, a healthcare centre, more commercial
services and a new party social space. Opinions were also expressed regarding the maintenance of the area,
as uncared-for nature and garbage lying around outdoors should be fixed (ibid).

Figure 14: “Railway crossing near Fagersjö” (Source: Author)

Some people were of the opinion that Fagersjö should not be densified, but rather expanded with new
buildings and developments towards the two areas and connecting nodes Högdalen and Farsta
(Familjebostäder, 2018). Other views were stated surrounding walking paths and possibilities for pedestrians,
where the path alongside the lake of Magelungen is thought to need improvement. Complaints were made
about the electrical substation in the area of Snösätra, between Farsta and Högdalen, making it more difficult
to have a walk between the two destinations. Opinions were expressed of the walkway between them being
made more accessible and complemented with housing and other buildings for clearer, better connections
(ibid).
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7. Analysis
7.1. Local Conditions for Social Sustainability
Seeing as Fagersjö, lacking in several social aspects and related city life conditions, has recently started
being a part of Stockholm municipality's work with social sustainability in urban development, future
development and consistent management and maintenance have the ability to help the area reach social
sustainability goals. The goals refer to both those put up by the municipality itself based on research reports,
and those mentioned and agreed upon by the residents. For all steps forward of this work, it is essential that
standardised solutions to various problems are not simply applied in Fagersjö's case, but that the local
situation is firstly assessed and the solutions adapted thereafter.
As the area's residents have a lower average income and level of education compared to the rest of the city, it
is considered a relatively socioeconomically weak area. Physical measures, such as densification and creation
of more local jobs, as well as social measures, such as inspirational and informative events for higher
education, and due changes to the educational system and labour market, would strengthen the area. As the
main three issues in Fagersjö were chosen to be the communications, the lack of a meeting place with
service, and the lake, they should be prioritised in the municipality's work with area development. A new
commuter train station in the area would for example benefit the area and its inhabitants in several ways,
offering new possibilities for employment- both in working with building and managing the station as well as
work in other parts of the city, and mitigating the isolation of the area. A new created possibility to enjoy the
lake, by being able to swim in it or simply admire the cleared lake walking alongside it and taking advantage
of new design of the area surrounding it for recreational purposes, would mean new opportunities for
meeting people and well-being in the local area.
Due to the fact that the social capital (seen from the observed lack of networks in the study's findings),
related collective ability, and perceived safety in the area is low, efforts should be made to increase it and
reach a more socially sustainable local society. The organised workshop “Build your Fagersjö” initiated a
longer process of city building and development, aiming to improve the conditions for the residents and the
area, and brought people together during the discussions. And so, it had the possibility to increase the local
trust through social interaction and common brainstorming of ideas. To follow up on this, a forum could be
created, either by the organisers of the workshop, Familjebostäder or the municipality, or by the residents
themselves through support from other actors, that would allow them to regularly discuss changes or efforts
in the area, with a possibility to reach out to the district administration or Familjebostäder with collected
ideas or thoughts.
Buildings and public spaces should be designed with possibilities for and encouragement of physical activity
to increase and promote the health and well-being of citizens. For one matter, the newest residential houses
in Fagersjö have narrow, winding stairs, and as they are quite inaccessible, probably lead to them not being
used as much as they could be. The improvement of pedestrian streets, through for example better lighting,
more direct paths connected to clear destinations, and when made safer through nearby development and
supplied natural surveillance, such as the one pointed out by the residents between Högdalen and
Hökarängen, would result in more walking activity and thus improved health. Also related to this, new future
schools and workplaces in the area, as Fagersjö is both expanding and being densified, should be built at a
close, walking distance from the residential spaces. The ongoing development of the park Måsen has the
possibility to lead to increased physical activity, and if made accessible and inviting during all times of the
year, can lead to such activity for all ages. The local football field and basketball field should be improved
and supervised, through local neighborhood watches for example, to be made safer, according to the wishes
of the residents, which would result in them being used more. Biking should also be encouraged to a higher
degree, with local possibilities for renting, borrowing and repairing bikes, an enhanced and clear network of
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bicycle roads, and safe parking places for them.
Perceived safety in the area would increase if the places that seem dirty and mistreated, such as the places
with unauthorised graffiti, would be taken care of and the graffiti removed. Meanwhile, from the other end,
measures working towards increased collective ability, such as community meetings and safety surveys,
would mitigate the perceived risk and not feeling comfortable or at home in the area. The surveys and related
results, such that women feel less safe than men in the public areas in Fagerjö, should also be used to know at
which end to begin safety solution implementation and crime prevention. Other solutions working towards
this, would be establishing more common meeting grounds, such as a local public square, an outdoor gym, or
an accessible lakeside promenade or nature-viewing spot, with room for taking a break and spending time
there. Furthermore, if walking possibilities and public transport would be ameliorated, there would be a
decreased usage of cars and so the number of parked cars on the streets would be less, allowing for more
mobility and safer, more accessible walking areas. Related to this, the street Havsörnsvägen should also be
redesigned, so as to not make speeding an easy option.
The local organisation “A United Fagersjö” is a local force working towards social sustainability, seeing as it
has the goal to promote social cohesiveness and local engagement, decrease segregation, and create safe
environments. Besides the summer event organised for the local residents every year, other cultural,
stimulating, inclusive events should be planned to continue working towards the stated main goals. They
have the potential to bring together and connect not only the residents with each other, but also with other
local actors, and so giving them the opportunity to express opinions or ask questions about local matters,
influencing their local environment.
A local analysis needs to be made regarding the area's equality strategies and practices, and be changed
where they are lacking. All residents should have the same opportunity of mobility, so that when taking the
bus for example, all should be able to use it and have access to it, made possible by favorable and facilitating
conditions for wheelchairs, baby strollers, and by bus-stop rain coverage and so on. The same goes for
opportunities for social mobility and in life, where no person should feel like they are not being offered the
same opportunity as somebody else for a job or for accomplishing their goals, because of their background,
age, gender or other personal factors.
Social recognition is an important factor for building trust locally, so by inviting various specific groups in
society to join certain events seeking to involve the local society and their ideas or participation, you make
sure they are being seen and feel recognised. Participation in local politics and decision-making surrounding
the built environment for example, should be encouraged and promoted, through local organised workshops
and personal invitations and reminders, in order to increase social trust and empowerment. Specially built
meeting spaces on the bottom floors of apartment buildings for example, could promote locally organised
informational and citizen-mobilising meetings.

7.2. Strategic Connection
To reach social sustainability in the area of Fagersjö, one of the key measures to be taken according to the
municipality as well as after own analysis of the local urban context, is to establish a clear connection
between Fagersjö and Farsta, a node of transport with its subway station and nearby commuter train station
in Farsta Strand, its sports hall, as well as its commercial and service centre. This would benefit Fagersjö a
great deal, as it would improve the accessibility to and from the area, allowing the residents to easier reach
their work-, social-, and other destinations, including the area into the wider network, physical and social, of
the urban district Farsta. The question of how this strategic connection, chosen as a focus in Stockholm's
comprehensive plan, should be implemented, offers many answers and possible solutions.
Firstly, the issue of the local public transport should be solved, by offering more in quantity and quality,
referring to the busses that go to Farsta. This is something that has been brought up by the residents both
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during the workshop organised by the municipality and Familjebostäder, and the following open house
occasion. More room is needed on the bus for all types of users of public transport and a greater frequency of
bus services. Furthermore, a new commuter train station in Fagersjö, which the train passes on its way to and
from the station Farsta Strand, would mean new possibilities for general mobility for the residents and
workers in Fagersjö, as well as contribute to a more efficient access to Farsta, integrating the area and its
inhabitants within the larger local area with all its benefits. Since the transport company in the county, SLL,
wishes for more residents in the area that can use the potential new station, the municipality is negotiating
with them in terms of building new housing for this. However, it is a balance between building housing in
order for the new station to be profitable for SLL, and at the same time, making the area more attractive than
it is today so that people would want to actually move to the new housing or stay in Fagersjö, which might
include having the new station open in Fagersjö.
The main outline of the connection between Farsta and Fagersjö is described as a social one, as in having the
aim of achieving social sustainability. It is made up of ideas of thoroughfares or new development acting as
bridges against the current physical barriers of traffic and inaccessible forest paths for example, and a clear
starting point towards linking the two areas. Simple measures, too, would mean a great deal for the
improvement of the connection, including making it more efficient and attractive to take the bus by
introducing traffic lights where needed or right of way for the buses at traffic conjunctions. It is important to
keep in mind however, that social measures matter as much as the physical ones, and should be planned and
implemented too as to complement the new roads and development. Furthermore, the new housing should be
built with the local residents' opinions in mind, such as regarding the sizes of the apartments and where they
should be located, so as to include them in the decision-making and build the area for the local inhabitants in
the first place, as established from the literature review. Finally, the housing should be affordable and a mix
in ownership forms and tenure should be opted for.
As development possibilities will be analysed by the municipality, depending on where street life, commerce
and liveliness can thrive, as well as where sustainable transport can be offered and connect the new
development to the rest of the area; this will thus ensure the measures taken are in the most appropriate spots
between the two parts in the district of Farsta. Besides this, other important aspects for social sustainability
include, that the development be close to nature, such as the lake or the forest tracks, or organised meeting
places, and that the planning and building of the new environments, both including and surrounding the
development, is done from an equal perspective, with all potential users of the spaces and environments in
mind. All environments should be made accessible and inclusive for all, and not act as barriers between
areas, by for example planning housing in a closed-off design or allowing traffic to pass at great speeds,
instead of connecting them. One example of where new development would fit in well in the area, regarding
all these aspects, is on the oversized parking lot belonging to the food store Lidl, where the new housing
could be complemented with more stores and service close to street life from multiple sides, as well as have
quick access to both the nearby bus station and the potential new train station.

7.3. Reflections on Everyday Social Sustainability Aspects in Fagersjö
The public transport in the area has the potential to be improved through the municipality's work with
upcoming planning projects, who has also considered building in the forest of Fagersjöskogen in order to
satisfy the need and related requirements for new housing. Conditions for pedestrians and people with bikes
will also be improved. This paves the way for better accessibility and connection between various
destinations, as well as an equal urban planning, where the main focus is not the car and its users, but instead
all groups in society. Moreover, improved public transport will lead to an increased attractiveness of the area
for both new residents and companies, thus offering more service and workplaces- beneficial for Fagersjö.
The improvement would also lead to a stronger social cohesion within the area and to nearby areas and sense
of identity as part of a connected environment.
The local meeting place in Fagersjö might be developed by the municipal housing company/association
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Familjebostäder, which would lead to a greater variety of activities involving a greater number and diversity
of people. It would serve as a community strength and act as a strong local force for social interaction and
inclusion in the local society, also when it comes to political activities and processes. As it is now, it has a
limited number of events and activities and is therefore not used as much as it could be. Besides the actual
ongoing program being offered, it is also necessary to inform clearly about what is going on, so all residents
are aware and given the opportunity to attend. Other spaces, such as schools in the area, could be used to
have several functions besides only being schools, which Familjebostäder might look into. Such functions
include voting in local elections or hosting various social events, courses and gatherings for local societies or
for associations.
The same company/association will also take care of improving lighting on their land, together with the
municipality doing the same in other areas, which will result in higher perceived safety and more people
daring to go out alone at night, and feeling free to move around as they wish, as this is a problem in the area
now. Other safety-related measures could include night walks by local residents together with other involved
local actors, and building new housing with a view over various areas perceived as particularly unsafe to
ensure natural surveillance through eyes on the street.
Meanwhile, the development project of the local park Måsen together with the space around it being made
more accessible and more inviting, with bicycle racks and greenery for example, will bring more people
together, and connecting them, from the local as well as nearby areas. It is an example of a public place that
could offer a variety of things to do, as recommended, to attract all groups in society: a park with activities
for all, regardless of age for example. Furthermore, it should connect its activities to potential activities on
the water of and nearby the lake. The smaller scale urban farming is another project, which as it is, as well as
if it were developed with more opportunities, would act as a meeting ground as well as give people time and
the opportunity to connect, and learn more about, their local surroundings.
Public places in Fagersjö should constantly be maintained by the landowners, whether it is the municipality
or Familjebostäder, to ensure they are being used and not avoided instead. One concrete example of this is to
remove graffiti and litter in various places as it shows sign of mistreatment, as well as making sure the green
spaces in the area are made inviting, by having seating arranged, or the paths and the lake cleared and made
easily accessible.
Equal use of spaces is a conducive aspect to social sustainability. If any of the current spaces is being used
predominantly by men, for example, ways of making them attractive or available for women should be
explored and applied, such was done in the briefly studied example of Husby, Stockholm. Integration of the
spaces within the city was also recommended, and so the local park should for example be connected to a
clear, visible network of walk paths alongside the lake Fagersjö, leading on towards and through the forest
and other areas. Since local safety would also increase if the distinction between public and private areas was
clear, according to the literature review, the spaces in Fagersjö should therefore be clearly defined, so as to
not raise any uncertainties about when or how they should be used.
A new library in Fagersjö, suggested by the residents and the municipality, would be a welcome addition to
the area, inviting people to use it for study, research, recreational, and social purposes. Such a premise
together with others offering commercial and social services, such as small shops, bakeries, and sports
spaces, would besides adding to the area's social cohesion, also create more workplaces in the area,
potentially mitigating the unemployment rate. One such job opportunity would be, as suggested by the
literature, as a civil servant acting as a facilitator for participation in various events and future development
plans as well. More organised spaces would also inspire and bring people together to start new activities and
find new forces for further social action. The municipality should furthermore invest in empowering local
actors or associations to run culture houses, both for local practitioners and professionals of art and culture as
well as the general public and interest, according to the local needs and wishes, working towards inclusion
and enabled citizen action.
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7.4. Fagersjö's Potential and Future
The physical measures in Fagersjö should be completed with social efforts, as recommended by Boverket
among others. These efforts include youth programs and activities aiming to inspire, educate and activate
youth on the path of finding their way into work life, or so that they contribute to their own community and
can work on themselves. Others could be community meetings, based on certain interests or hobbies, or
cultural events, providing well-being, new experiences, and strengthening the community through common
experiences. People struggling with for example the Swedish language, or finding a job, could be offered
teaching and counseling at the local meeting place.
Fagersjö is a socioeconomically weak residential area, with very limited commercial service and schools or
other public services available in the area. This spatial separation of functions is considered to stand in the
way of social sustainability in Sweden. A more multi-functional area would benefit the residents and the
future of the area, as a mix of work places, housing, and service, would create sustainability locally and
further regionally. Also, since the area is not well-connected to the rest of the city, the segregation
surrounding where people live and between various societal groups becomes pronounced, which is not
conducive to social sustainability. Safer and clearer connections between Fagersjö and surrounding areas,
such as Hökarängen, passing by the railway crossing perceived as dangerous, Högdalen, and Rågsved with
their local small-scale, compact service and culture centres, including dance and art studios, sports facilities,
and subway stations would, make it a part of a wider network. It would make the residents feel integrated
within the region, allowing them to benefit from the array of opportunities available.
The new housing to be developed in the area should vary in forms and types of housing, as suggested by
Boverket. More than that, it should not be built with separation by type, as it for the most part is today, with
more affordable apartments for rent on one side of the main road and more high cost villas (see figure 12) on
the other side; as this can create tension between and alienation for both sides. The residents' opinions on
what new development the area needs should be taken into consideration, and the target group regarding for
example personal development opportunities, should be the same residents. This is important for the
municipality to keep in mind when going over the views and suggestions expressed during the workshop
“Build your Fagersjö”. During workshops like this, or dialogues with the residents, relevant questions, of an
open nature, should be asked surrounding types of development, and not just advice regarding where it
should be placed. After the workshop, it is then important to maintain the cooperation with the residents, to
ask for their input at regular intervals, and involve them in various decision-making processes.

Figure 15: “One of the villas in Fagersjö” (Source: Author)

The identity of Fagersjö should be strengthened, to enhance social sustainability and give the inhabitants a
sense of empowerment and inclusion, by organising various events where the local community can get to
know each other, and build social networks. As it is today, it can be seen that the municipality does not have
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a clear idea of what Fagersjö's identity is, as the logo for the area from the municipality only includes an
image of the lake, representing Fagersjö, on a background consisting of several famous buildings in
Stockholm. The inherent potential that Fagersjö has regarding meeting spaces and identity building should be
taken advantage to its fullest. A good example of that is the local association A United Fagersjö, which
could, in cooperation with other local actors, such as Familjebostäder, organise events for the locals and even
people from nearby areas, to connect the areas, people of all ages and with different interests. The
community project of the urban garden in Fagersjö is an example of how an unused space can be turned into
something that is wished for and appreciated by local residents. It should be developed so that it is inviting
and welcoming to all (see figure 13 for inspirational example), those with an interest to garden as well as
those only wishing to admire the fruits and vegetables or using the space for increased well-being, recreation
and social interaction. By providing enhanced opportunities for more people to learn more about gardening,
produce healthy food locally and get involved in the local community, it will be used and contribute to a
local sustainable society where people learn from each other and spread the knowledge and trust.

Figure 16: “Example of a successful urban gardening project in a residential area of Farsta Strand” (Source: Author)

Finally, it is of importance that all actors involved in the area take their responsibility in its development, so
as to not miss any of the prerequisites or needs that exist from a local, regional, and national context. In
Fagersjö, this suggests that the municipality should among other facts and research, as part of an
implementation of the municipality’s social-value analysis method, use national and local statistics to reach
conclusions about which measures should be aimed for in the first place. Regional and local actors, such as
the transport company and housing associations, should work towards sustainability to their best ability.
However, in order for conflicts and opposing goals to be avoided, it is pivotal that a common definition of
social sustainability is firstly agreed upon and then shared.

7.5. Case Study Recommendations
As described earlier, in order to reach social cohesion in cities, preventive security should be applied, where
combined efforts of prevention of crime and harmful activity and promotion of social gatherings and other
socially sustainability components, such as education and general well-being are taken. In Fagersjö, the
ordinary schools could be complemented with some form of adult education to be offered as a path towards
higher education. Other such local promotion measures could be organising local safety walks with
volunteers and local police, book clubs at a local library, or healthy food, music and sports events at the local
meeting place.
Local democracy in the area has been promoted as recommended by the literature, through the
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decision-making process that took place via the workshop and following open house for “Build your
Fagersjö”. Residents and others in some way active in the area were invited to first shape the problem and
identify the initial issues in the area, and then to suggest necessary measures and ways of implementing them
so as to solve the issues, meaning they participated in the whole process. The question remains however, as
to whether the suggestions will actually be implemented in practice, or if they might be partially overlooked
in the final decisions taken. The municipality and other actors in charge of various aspects of urban
development in the district, should take care to really take into account all that has been said relating to the
local environment and conditions at the workshop and not unintentionally overlook parts of it, because it
might seem as though the problem is already been looked into and on its way to being solved. People's
everyday lives are affected by aspects in their local environment, and issues that might exist in the own
residential area have a large impact on their lives, as is shown by the example of residents in Fagersjö stating
that they feel most unsafe in their residential area.
Conflicting goals that have been spotted during the workshop and in general between what various groups
wish for and need should be addressed as early on in the planning process as possible, so as to make sure that
they are strived for to the largest extent possible. One such a example is of the views expressed in the group
of youth and young adults in Fagersjö to use the forest as the location site for needed new housing, whereas
the group of older residents expressed that saving the forest is more important.
Structural violence, consisting of societal structures hindering individuals from reaching their full potential,
should be avoided and mitigated when detected. Patterns of collective social action should then be changed
to achieve this. In Fagersjö, probable signs of such violence are represented by the lack of service,
communications and proper connecting roads or paths, and companies and work opportunities available, as
they all signify that the residents are missing key ingredients and opportunities to reach various destination
and life goals. Therefore, remedies to these problems included holistically in a development strategy, would
remove barriers and obstacles in the way of social sustainability.
Social security is also important from a local context and implies predictability in the everyday life and
decent housing conditions. The recurring incidents of social unrest in the area show that citizens, in particular
young ones, are not happy with their social situation and have not found their place in society. The reasons
behind this could be lack of occupation and meaningful pastimes for the local young population, besides
possible lacking housing or life conditions, indicating that new and improved activities directed towards
them might resolve the unrest.

7.6. New Local Implementations
The city's safety measurement together with other meaningful background factors, such as the day-time and
night-time population of public spaces and public transport, should be used as the basis for developing new
public space and transport services in the area, through the means of socially value-creating urban
development, just as being currently done in Alvik in Stockholm.
Inspiration can be obtained from various projects of social character in Stockholm, in the process of realising
new, local projects seeking to implement social sustainability goals and values. These local projects could
also work wisely for the area's future by learning from past mistakes of the cases serving as inspiration, so
that the safety of a potential organised street art area or any other public place would be seen to and they
wouldn't be secluded or surrounded by woods and no surveillance as is the case with Snösätra. Meanwhile,
the inherent potential of nearby areas should be available to the residents of Fagersjö. Therefore, a clear
connection, both physical, virtual, and social (through means such as social media), to the described street art
and culture project and meeting place of Snösätra, as well as to the centre of Hökarängen, and to the club and
social area “the Cyclops” in Högdalen, would benefit Fagersjö by providing access to original meeting
spaces and new, eye-opening, educational and socially interactive experiences.

39

Another project that can serve as inspiration for a similar effort in Fagersjö, is the new planned bakery in
Hökarängen that seeks to be there for the locals and at the same time hopes to attract customers from other
parts of the city, bringing all types of people with the common interest of baked goods together,
strengthening the pride and related social identity of the area. A new such service and premise could start a
wave of local entrepreneurship and provide the residents with social capital as well as financial and
empowerment opportunities, as part of social mobility.
When implementing social sustainability goals in the area, urban design should be used to appropriately
develop a sense of community and positive community qualities, by working with the size of neighborhoods
and the mix of form, integrated greenery and other health-inducing factors, and content. Social interaction
can be influenced and promoted through urban design, where comfortable, safe and welcoming spaces could
eventually lead to newly established networks. Moreover, diversity of users should be aimed for when
designing the spaces, and the isolation of various groups in society, through limiting physical features in
public spaces, should be avoided and counteracted.

8. Concluding Discussion
The municipality's work in Stockholm with regards to social sustainability as well as the level of social
sustainability in Fagersjö have been assessed, and below follows a concluding discussion of the insights that
have been reached, as well as serving for further study.
For one matter, care should be given to how the notion of sustainable urban development is applied in reality,
so that the opposite effect to what is aimed for does not occur, namely when for example the phenomena of
growing gaps between economic and social sustainability takes over and is not managed so that the
inequalities in social mobility and income eventually increase. In the case of Fagersjö, investing in making
the area more attractive in general, could result in more companies, usually the ones with the right
knowledge or starting capital, getting started or moving to the area. Another result could be an unequal share
of more expensive housing and cooperative apartments as opposed to rentals, which could lead to a wealthier
population moving in and part of the existing local population being left behind in regards to their financial
and housing situation. Social mobility could unintentionally be hindered when some groups become favoured
more than others in the process of planning and building in the area, acting as a limiting force against
development for certain groups. An example is if the home-owners living by the lake get to enjoy the
improved possibilities by and on the lake more than the rest of the people in Fagersjö, because the others
don't have an easy access to it or don't feel like it is there for all to enjoy.
Representations of Fagersjö should be established and agreed upon before going through with building
processes, so that all residents' and engaged actors' views of what is important and of value in the area does
not get lost in translation and carries through towards the end stages of implementation. Conflicting
representations should be acknowledged early on and discussed so as to see how they could co-exist and, by
forming a diversity of visions combined into one, lead to a sustainable society. One example of when such a
situation could arise is regarding the differing visions of the area's current conditions and future development
between the people only living in Fagersjö, and those working there, where they possibly could have a
different focus on what is needed. Since Fagersjö is an ethnically diverse area, the issue of speaking a
common language and making oneself understood should be paid attention to and worked with, so that it
does not stand in the way of reaching conclusions on common representations.
Furthermore, it is important that urban planners in their jobs and tasks to plan for and develop an area, are
careful to consider all stakeholders' motives behind stated wishes and measures, so as not to work against
certain groups or be harmful in any way. An example of such a motive could be a company wanting to gain
profit from a certain building project, which would in fact spoil the view of certain local residents or take the
place of a well-needed cultural and community centre. Also, planners and the municipality themselves
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should not have ulterior motives and work towards their own alternate agenda and interests, but serve the
local community's agenda as much as possible. Dialogues organised with the citizens should be open to all
views and suggestions and formed in a way that allows all participants to brainstorm freely and not just agree
or disagree with already proposed ideas and visions. In the case of the “Build your Fagersjö” workshop, the
participants were firstly asked what the biggest local problems and problematic areas were thought to be, as
well as what the positive aspects and areas were, which opened for a discussion regarding local values and
aspirations. Such question formulation during workshops like this is the key to an open discussion without an
alternate, underlying agenda or goals, as the questions serve as tools for the workshop and should be
structured so to steer the discussion on but not act too limiting for the general expression of views. However,
it is also a valid point here that due to the limited time and budget frame available for such dialogues, some
individuals or groups taking part might not get the chance to say all they wanted to bring forth and others
might not even be able to participate at all in the planned meetings, meaning these views are being omitted.
New spaces for culture and social events, with an extended program, inviting and appealing to all the groups
in Fagersjö, including the refugees, would facilitate and inspire the local organisation of such events and
initiate network-building and a stronger collective ability. Spaces such as public libraries, theatres and sports
centres could all serve a part in finding common interests and goals of social cohesiveness for all the
different representations of the new Fagersjö. A clear goal of creating and maintaining safe spaces where
residents are given opportunities to be creative and active in local democracy and at the same time achieve
positive mobility, both physical and social, would do the area justice and pride. Safety does not only entail
more police and guards in the area, but also shared responsibility of the land owners, housing associations
and even potentially the residents through organised neighborhood walks or watches.
A great deal can be said about social sustainability from a local perspective, both when it comes to which
aspects to include in the starting definition, as well as in which way to apply theory in practice. In
conclusion, when planning for social sustainability in general and even more so in our studied area of
Fagersjö, which is a relatively socioeconomically weak area, it is important to involve the citizens in the
decision-making process and later follow through with the implementations of the discussed ideas. Informing
local residents of various measures being performed or changes done to the area on various information
channels, local notice boards as well as online, will maintain the sense of social identity and community
involvement and allow them to react to the information. The perceived main issues with the area should be
dealt with as quickly as possible to show that progress is being made and that the municipality is taking the
residents' views seriously. New workshops like the “Build your Fagersjö” event should be organised to
brainstorm ideas and identify problems for upcoming development projects, of for example the clearing of
the lake and the design of the waterside walkway and amenities. Investments in Fagersjö's public transport,
safety, housing, public and educational spaces, recreational and meeting places need to be made to improve
local conditions for citizens and to showcase that Fagersjö is not a forgotten, isolated place, and that social
unrest with rock-throwing and a disrupting everyday life, as well as socio-economic distress and segregation
are things of the past.
Further research into what the potential negative outcomes could entail within social sustainability work and
limiting factors for social sustainability goals locally, would be useful for the comprehension of
implementation in the local context. Moreover, additional findings regarding the municipality’s previous and
current applied approaches in Stockholm would give an increased insight into what is missing from the
strategies in comparison with social sustainability theory. A continued deeper study of the area Fagersjö’s
future development plans and expected growth and changes, would give a wider overview of what the
expectations and predictions are of its future social sustainability criteria assessment and fulfillment.
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