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Abstract

This thesis has its roots in my experiences of working with people who have
some forms of disability. Usually this group is the last group producers
consider as their customers. It is quite common that producers make different
products (and services) for individuals with disabilities and for others. If one
instead takes the position, in the design work, that most people have some
functional difficulties at some point in time or in place, then the potential
customer group becomes larger for the product in question.

The origin of this thesis is a project run by the Swedish Post and Telecom
Agency (PTS), aiming to identify what kind of support or adaptation people
with intellectual disabilities needs when using broadband based services. The
result of the project pointed out areas of difficulties. Most areas of difficulties
were not unique for this group.

From the result of the PTS-project, a design and evaluation model (TED-
model) was built, where one of the steps involved the use of an “indicator
group”. The aim for this step is to identify and give basis for prioritizing areas
of difficulty that the continued design work should focus on. The indicator
group consists of individuals with functional difficulties relevant in a specified
context. This method uses the possibilities of “design for all” as facilitator to
design better products for more people.

The empirical studies in this thesis were carried out within two areas. The
first study was made in a design project, where five different web sites were to
be designed, and the second one dealt with three different business workplaces
in which the cashier workplaces was in focus.

The results of this thesis point out a possible direction of a design
methodology, whose objective is to create better products for larger group
of people. The starting point is to use people's differences as a possibility for
design, and not a problem.

Individuals with functional difficulties constitute a resource for finding
new innovations, which I have termed “the Lead of Need”. With this I mean
individuals with functional difficulties, who have a need, an idea for a solution,
but not the possibility to make it happen. If we can organise a meeting ground
for individuals with “the Lead of Need”, designers, and developers, we will have
created a “living lab” for new innovations.
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