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Abstract 

Women feel more fear than men in public space and when using public transport. This is an 

inequality in our society which limits women’s mobility and access to public goods. This study 

aims to qualitatively explore how women experience their public transport trips from a perceived 

safety perspective in a study of Gullmarsplan. Which elements women focus on during the trips 

and what they perceive as unsafe was explored, as well as what behaviors and strategies women 

use to manage their fear of crime. This was explored by first collecting travel diaries using a whole 

journey approach and then by narrowing the study down to performing walk-alongs in the walking 

environment at Gullmarsplan. The study found that women focus mostly on the social environment 

and that their reflections on the physical environment usually are related to perceived indicators of 

social incivilities and risk of victimization. Gullmarsplan was generally perceived as quite safe 

during the day but during evenings and nights most women avoided certain places which usually 

were secluded, difficult to survey or were perceived to attract dangerous others. Defensive 

adaptation strategies, mainly avoidance strategies and vigilance, were found to be the most 

commonly used safety strategies by women. Women’s fear of crime likely cannot be completely 

designed away in the physical environment but will require structural changes that promote gender 

equality in our society. With that noted, it is important that urban planners and designers are aware 

of how the physical environment affects women’s perceived safety. This study found that 

principles of CPTED generally made women feel safer, particularly important were good lighting 

and natural surveillance. Green spaces such as parks were found to often be avoided by women 

after dark. The geographical location and use of safety principles such as CPTED is thus especially 

important at such locations. Urban planners and designers have the power to shape public spaces 

that are accessible and safe. Public policies and design that promote equality in access to and use 

of public space is a feature of a more just democratic society. 

 

 

 

 

 

  



 
 

Sammanfattning 

Kvinnor upplever jämfört med män en större otrygghet på allmänna platser och i kollektivtrafiken. 

Det här en jämställdhets- och rättvisefråga som handlar om kvinnors rättighet till fri rörlighet och 

lika möjligheter. Denna studie ämnar att kvalitativt undersöka hur kvinnor upplever kollektivresor 

ur ett trygghetsperspektiv genom en studie i Gullmarsplan. I studien undersöktes vilka element 

kvinnor fokuserar på under resan, vad som upplevs som otryggt och vilka beteenden och strategier 

kvinnor använder för hantera sin otrygghet. Först undersöktes detta genom resedagböcker i ett 

hela-resan-perspektiv, varpå promenadmiljön i Gullmarsplan undersöktes genom gå-med-

metoden. Studien fann att kvinnor främst fokuserar på den sociala dimensionen och att reflektioner 

om den fysiska miljön främst används som en indikator för brottsrisken på platsen. Gullmarsplan 

upplevdes generellt som ganska trygg av kvinnorna i studien under dagtid, under kvälls- och 

nattetid undveks vissa platser. Dessa platser var ofta avskilda, svåra att överse eller upplevda som 

platser där möjliga förbrytare kunde vara. Defensiva anpassningsstrategier, främst undvikande 

strategier och vaksamhet, var de sorters trygghetsskapande strategier som kvinnorna i studien 

främst använde. Kvinnors otrygghet kan troligen inte helt designas bort i det fysiska rummet utan 

kräver strukturella förändringar för en ökad jämlikhet i vårt samhälle. Med det sagt är det ändå 

extremt viktigt att stadsplanerare är medvetna om hur mikromiljöer under kvinnors resor påverkar 

deras trygghetsupplevelse samt vilka strategier och beteenden det kan utlösa hos kvinnor. 

Grönområden såsom parker var generellt upplevda som otrygga efter eftermiddagar och undveks. 

Deras geografiska placeringar är således viktiga för kvinnors rörelsemönster. Även deras design 

påverkar kvinnors trygghetsupplevelser och stadsplanerare behöver vara medvetna om hur de 

skapar trygga miljöer för kvinnor. Studien visade att CPTED-principer generellt ökade kvinnors 

upplevda trygghet, speciellt viktigt var en god belysning och naturlig övervakning. Stadsplanerare 

har makt att forma offentliga platser och det är en viktig demokratifråga att de är tillgängliga och 

trygga för alla.   
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1. Introduction 

You are walking home one evening and as you leave the station you discreetly glance over your 

shoulder, it will not be the only glance. You are mindful of your surroundings. Your earphones are 

not in your ears but safely tucked away in your pocket and in your hand, you are clutching your 

keys. You are prepared. If you recognize anything in this scenario, you probably are female 

because these are examples of the hidden safety work women do every day to keep themselves 

safe when they are out in public (Vera-Gray, 2018).  

Throughout history public space has belonged to men and being alone in it as a woman was viewed 

as inappropriate, causing harassment and violence (Loukaitou-Sideris, 2016). Although much has 

happened regarding women’s rights during the last century, women still feel less safe than men in 

public space and when using public transport (Lane, 2015). This is also the case in Sweden, 

Stockholm’s Safety Survey 2017 showed that more women than men stated that they either were 

afraid of going outside in their neighborhood after dark, or more or less avoided doing it 

(Stockholm stad, 2017). The survey also found that women were more worried than men about 

being sexually harassed or raped outside their home. This is true even though women statistically 

are more likely to experience violence by a man in their own home (Valentine, 1989; Valentine, 

1992; Pain, 1991; Ceccato, 2014). 

The fear of crime that women experience impacts women’s lives negatively. Research has found 

that it can lead to avoidance, changed behaviors and negative health effects (Lane, 2015; 

Loukaitou-Sideris, 2016). The fear of crime restricts women disproportionately to men; it is an 

equality issue. Women’s right to transit safety is an issue of the individual’s right to public goods 

and mobility (Ceccato, 2013). The fear of crime women experience steals time, energy, and 

opportunities away from them.  

Although this is known, a lot of contemporary surveys and research focuses on trying to measure 

this fear of crime quantitatively, without assessing how it affects women in their daily lives more 

in depth (Stockholm stad, 2017; Özascilar, 2013; Mellgren & Ivert, 2018). To develop safe places 

urban planners need to have knowledge not only about statistical differences between women's 

and men’s fear of crime, but also about its impacts on women when they travel and are in public 

spaces. Knowledge about how women manage their fear of crime and how they experience their 

trips are needed to make structural changes. This thesis will try to explore the narratives of women 

as they are travelling, exploring their inner processes and experiences.  

It is also not uncommon that current surveys and research projects also only focus on a certain step 

of the journey or examines them separately, not looking at the relationship between them (view 

for example Abenoza et al., 2018, or Hong & Chen, 2014). To get a more holistic perspective the 

whole journey approach, also known as the door to door approach will be used at the start of this 

project. Then the focus will narrow down to the walking environment of the women’s public 
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transportation trips. Gullmarsplan, which is one of the major transit hubs in Stockholm and is 

perceived as unsafe (Ceccato, 2013), was thus selected as a study object.  

1.1. Aim and Research Questions  

The aim of this research project was to explore how women experience their public transport trips 

from a perceived safety perspective. To achieve the aim a study of Gullmarsplan involving travel 

diaries and walk-alongs were conducted. The main research question is:  

 

- How do women travelling by Gullmarsplan perceive their trips from a perceived safety 

perspective and manage their fear of crime? 

 

Using a whole journey approach and a perceived safety perspective, this will be explored in the 

study using the sub-questions:  

 

- What elements do women focus on during their trips and what is perceived as unsafe at 

Gullmarsplan? 

- What behaviors or strategies do women use to feel safe?  

1.2. Delimitations 

Due to the time and resource limitations of the study some delimitations were made. First, the 

study was geographically focused on Gullmarsplan. Second, intersectionality was not considered 

due to the small number of participants and difficulties finding and distinguishing many of these 

attributes. Moreover, a general knowledge of how perceived safety affects women during public 

transportation trips in Stockholm, and especially Gullmarsplan, was wanted.    

1.3. Ethical Considerations  

The participants were informed about the purpose of the study and that it was voluntary to 

participate to whatever extent they saw fit. They were also informed that the collected data would 

be used in only the study and no other applications. The participants were also informed that they 

would be anonymous but that their ages and quotes from the travel diaries and go-alongs could be 

presented in the study. All the participants gave their consent to these conditions. Moreover, the 

walk-alongs were audio recorded, which all the participants gave their informed consent to.  

 

Due to the possibly sensitive nature of the research the researcher tried to make it extra clear that 

the participation was completely up to the participant, was as respectful as possible and asked 

questions which would not violate the privacy of the participants.  
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1.4 Structure of the Report 

The thesis is divided into eight chapters and the structure is as follows: 

 

Chapter one introduces the research issue and the aim of the research project. 

Chapter two describes the methodology of the research project. 

Chapter three offers a background to the selected study object: Gullmarsplan. 

Chapter four reviews previous research on the topic in a literature review. 

Chapter five presents the data collected from the travel diaries and walk-alongs and analyses it 

using the theories from chapter four.  

Chapter six discusses the findings in relation to the research questions. 

Chapter seven provides a summary of the findings.   
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2. Methodology 

In this chapter the methods utilized in this thesis will be presented. First, the choice to use 

qualitative research methods will be explained, and then the working process of the thesis will be 

described. Thereafter the use of the whole-journey approach, the literature review and the study 

object will be described. Then, the two methods travel diaries and walk-alongs will be presented, 

with a description of how they were conducted in this study. This chapter will hence provide 

information about how the thesis’ working process was conducted and motivated. In section 6.2. 

there will furthermore be a reflection of the working process and methodology.  

2.1. Qualitative Research Methods 

To achieve the aim to explore women’s perceptions of safety and fear of crime when travelling by 

public transport qualitative research methods were used in the study. Qualitative research methods 

were selected for several reasons. First, qualitative research methods answer questions about 

meaning, experience and perspective, from the participant’s standpoint (Hammarberg, et al., 

2016). Moreover, qualitative research explores the relationship between the participants’ meanings 

(Saunder, et al., 2016). Qualitative methods are hence useful when the participant’s perceptions, 

thoughts and feelings are being studied, as in this research project. Second, qualitative methods 

allow the researcher to explore a subject in a fashion which is as real as possible (Saunders, et al., 

2016). The researcher needs to operate within the natural setting to be able to create participation, 

trust, and access to meanings and in-depth understanding (ibid.). Elliot et al. (1999, 216) similarly 

state that the aim of qualitative research is to represent and understand actions and experiences of 

people as they encounter, live through and engage situations. Using qualitative research methods 

hence allow the researcher to dynamically explore the subject in situ and in real time. In this study 

it will create opportunities to together with the participants explore how women perceive their 

environments as they move through them at Gullmarsplan. It will be possible to for example 

explore their meanings, reasonings, values, and feelings. This will in this study enable a deeper 

dialogue and understanding of the dynamics of women’s perceived safety. Third, the qualitative 

data can because it is being gathered in this way, and because of its nature, likely be more elastic, 

varied and complex, than quantitative data (Saunders et al., 2016). By its nature, Saunders et al. 

(2016) mean that meanings are principally derived from words and images in qualitative methods, 

not numbers as with quantitative methods (ibid.). Furthermore, as Curtis et al. (2000) notes, 

qualitative samples are often small and studied intensively, with each participant usually 

generating large amount of information. Thus, the nature of qualitative data and its collection offer 

opportunity for more in-depth exploration together with the participants.  

2.2. The Thesis’ Working Process 

In the first part of the research project the idea was to explore women’s journeys from the whole-

journey perspective. To explore this travel journals were used because the participants could freely 
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write about their experiences during all parts of their journeys. When the findings of the travel 

diaries were analyzed they provided general knowledge of the women’s perceived safety from a 

whole-journey perspective, but the walking environments and the environments at Gullmarsplan, 

were often not described in detail. Based on the findings of the travel diaries, where Gullmarsplan 

and the walking environment often was not described with many details, the researcher chose to 

focus on the walking environment of the trips thereafter. This was done in order to in more detail 

answer the research questions about what elements in the environment the women focus on and 

what safety behaviors and strategies they used at Gullmarsplan. As an urban planner, it was also 

interesting to explore how the physical environment in the public space at Gullmarsplan affected 

the women as they passed through it in the walking environment of their trips. In the second part 

of the research project the focus was thus on the walking environment, which was explored using 

the walk-along method where the women’s perceptions and fear of crime could be explored in situ 

and in greater depth. Figure 1 summarizes the working process. 

 

 
Figure 1. Diagram of the working process 

2.3. The Whole-Journey Approach 

The thesis wanted to look at the women’s trips as a whole, exploring how different parts of the trip 

contributed to their perceived safety and its dynamics. In the whole-journey approach, the whole 

journey from door to door is included (Ceccato, 2013). The three main components of a journey 

are: 

● The walking environment - to and from the transit stop 

● The waiting environment - waiting by the transit stop 

● The riding environment - while in the vehicle 
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      (Natarajan et al. 2017) 

 

The walking environment could be viewed as travel paths, while the waiting and riding 

environments could be viewed as nodes (ibid.). In Stockholm, Ceccato (2013) found that the metro 

stations, that is the waiting environment, generally were perceived as safer than the walking 

environments. To implement a whole-journey approach in urban planning and research is 

important because it needs to be acknowledged not only how specific steps of the journey affects 

women’s mobility, but also how the parts interact with each other using a holistic perspective.  

2.4. Literature Review 

A literature review was conducted to examine what previous research had found and set the context 

and theoretical framework for the research project. To find journal articles, books and other 

publications of interest for the study the databases KTH Primo and Google Scholar were used. Key 

words in relation to the topic of study were used to initiate the search and from what was found 

new interesting search terms were discovered. Key words that were used were for example 

“women”, “gendered”, “feministic”, “mobility”, “public transportation”, “public space” “travel” 

“fear of crime”, “perceived risk”, “perceived safety”, “crime”, “safety strategies”, and “whole-

journey-approach”. The search terms were combined and used separately, Boolean operators such 

as “AND” and “OR” were used, as was truncation. Symbols such as “*” and “?” were used to 

make sure different spellings and tenses were included in the search. Searches were made in 

Swedish and English to ensure that both national and international articles were explored.   

2.5. Study Object 

The perception of safety varies over space and time; view chapter four for more information. 

Females’ journeys from a whole-journey-perspective were explored in the thesis, which means 

that a large geographical area could be covered in their journeys and that it differs largely between 

the participants. To have an origin point for the research project a metro station that all the women 

travel through was selected. The station Gullmarsplan was selected as this station. Gullmarsplan 

station is located in Johanneshov and is a large transfer hub with access to the green metro line, 

the light rail line Tvärbanan, and buses. The station was selected for primarily two reasons. First, 

Ceccato (2013) found that both the station and the surrounding area were perceived as unsafe. 

Second, the station is as mentioned a transfer hub with a high flow of travelers. This offers 

opportunity to obtain participants for the study, who also could have several transfers to their 

journeys.  
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2.6. Travel Diaries 

Travel diaries were used in this study because they are a suitable method to gather knowledge of 

activities, feelings and thoughts (Alaszewski, 2006). Prelipcean, Susilo and Gidófalvi (2018) 

describe five steps to collect a travel diary: 

1. Design 

2. Distribution 

3. Fill-in procedure 

4. Retrieval 

5. Analysis 

 

The structure of this section will follow this layout to explain the method. 

2.6.1. Design 

Contemporary, there are three main types of travel diaries: 

● Automated travel diary generation 

● Semi-automated travel diary generation 

● Memory-based travel diary declaration 

(Prelipcean, Susilo & Gidófalvi, 2018) 

 

In the first two types automated travel data is collected by, for example, GPS trajectories through 

the participants’ smartphones. While the automated travel diary generation does not require any 

active participation from the participants, the semi-automated diary generation makes it possible 

for the participants to correct issues with the data. These types are hence useful in studies where 

spatial and temporal attributes are important. In the memory-based travel diary declaration, the 

researcher creates instructions for the diary and the participants then write down a recollection of 

their journeys during the study period. This type of travel diary was chosen to be used in this 

research project because women’s perceptions, thoughts and feelings during their journeys are the 

main interest of the study. Hence, in this study the memory-based travel diary declaration where 

the participants were allowed to write down their own personal recollections of their journeys was 

used.  

2.6.2. Distribution 

The focus of this study was to explore women’s perceived safety in Stockholm’s public 

transportation, and this made Gullmarsplan to an interesting study object. Gullmarsplan is 

interesting because of its high passenger flows, previously discovered level of perceived unsafety, 

crime statistics, and future area development plans; for more information about this view Chapter 

3. Females that regularly travel through Gullmarsplan were thus chosen to pinpoint the 

geographical area and make a study of the walking environment set in the same context possible. 

Females were hence approached at Gullmarsplan station during mornings and afternoons in 
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February, rush hours were avoided. The females were introduced to the research project and the 

task of keeping a travel journal for a few days during March. Voluntary participants were then 

asked to provide contact information (email address) to receive further instructions and enable 

future contact. Twenty-two females agreed to participate in the research project. After receiving 

further information via email, ten participants continued to participate. Of these, eight participants 

provided travel journals in the end. In addition to this, the researcher’s personal network was used 

to locate participants. Two females that regularly travel via Gullmarsplan were added to the 

participants through the personal network. Moreover, attempts were made to find participants 

through local Gullmarsplan Facebook groups such as private housing cooperatives but were 

unsuccessful. In conclusion, ten participants provided travel journals for the research project. 

 

2.6.3. Fill-in procedure 

During the initial contact at Gullmarsplan, the participants were introduced to the research project 

and the task to keep a travel journal for a few days during March. They later received further 

instructions through email (view appendix A). Exact, strict details of how the travel journal were 

to be filled in were avoided because of the goal to collect the women’s perceptions, thoughts and 

feelings during their journeys. Open-ended example questions that left room for reflection and 

their own interpretation were provided in an attempt to not influence the respondents’ answers. 

2.6.4. Retrieval and analysis 

The participants sent in their completed travel journals by email and they were analyzed 

thematically. The themes were decided based on the research questions, themes found in the 

literature review and themes identified during the initial read-throughs of the travel diaries. Five 

themes were identified this way:  

• Social aspects – during the initial read-throughs women’s descriptions of social 

interactions during their journeys stood out and appeared to be the focus of much of the 

texts.  

• Light/daytime – the light and time of day are often described as a very important factor 

for women’s perceived safety.  

• Women’s decisions/choices/actions/behaviors – how women reacted to perceived 

unsafety and managed their fear of crime were interesting to explore due to the research 

questions. 

• Aspects perceived negatively/as unsafe, and aspects perceived positively/as safe – how 

women perceived factors in their environment during their journeys was also interesting to 

explore due to the research questions. 
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2.7. The Go-Along Method 

The go-along method is a mix between interviewing and participant observation where the 

researcher accompanies the participant on a ‘natural’ outing (Kusenbach, 2003, 463). The method 

has several subcategories such as the walk-along where the researcher walks with the participants. 

This was used in this thesis. By observing and asking questions the researcher can explore the 

experiences and practices of the participant as they walk through and interact with their ‘natural’ 

physical and social environment (Kusenback, 2003). With a ‘natural’ outing, Kusenback (2003) 

refers to an outing in an environment in which the participant is familiar with and which would be 

conducted regardless of the research in question. It should be as ‘normal’ as possible to what the 

participant normally would do, using the normal route on for example that day, at that time. 

However, as Kusenbach (2003) also notes, as a researcher is joining the participant, the outing can 

never be completely ‘natural’. Nevertheless, the methods offer a unique way to access many 

different aspects such as perceptions, emotions and interactions as they happen and not as the 

participant would later remember them in an interview.  

 

Kusenbach (2003, 466) moreover argues that the method has great potential in regard to research 

about five topics:  

1. Perceptions – helps the researcher explore how individual factors guide the participant’s 

experiences of the physical and social environment in everyday life as they move through 

it.  

2. Spatial practices – helps the researcher gain insights into participant types and degrees of 

engagement in and with the environment.  

3. Biographies – helps the researcher highlight the links between places and life histories, 

shows how individual creates meaning for their everyday routines. 

4. Social architecture – helps the researcher illuminate the complex web of connections 

between people, for example grouping or hierarchies, it shows how the participant situates 

themself in the local social landscape.  

5. Social realms – helps the researcher explore the distinct different spheres of reality, which 

varying patterns of social interaction shape. For example, the social realms of 

neighborhoods can be seen by how the people greet each other in friendly recognition.  

 

Women’s perceived safety as they move through public spaces when using public transit touch 

upon these topics and this method offers an opportunity to explore how women perceive their 

journey as it is happening. It was hence used to explore how women in Gullmarsplan perceive 

their walk to and from the metro station at Gullmarsplan.  

2.7.1. Walk-alongs at Gullmarsplan 

In this research project the walk-along was used as mentioned, which as the name suggests means 

that the researcher accompanies the participant on foot. Walk-alongs were made with 15 women. 
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The women were approached at Gullmarsplan metro station and asked if they wanted to participate 

in the research project. During the walk-alongs the women told and were asked about their journeys 

on foot from the station, perceptions of the Gullmarsplan area, their perceived safety and 

experiences in public transport.  

 

With eleven women, the researcher walked from Gullmarsplan metro station to their homes and 

thus followed a ‘natural’ outing as this was a journey most of the women made each day using the 

same route. With four of the women, a shorter walk was made to a grocery store at the center of 

Gullmarsplan where the women often did their grocery shopping on their way home. The walks 

took place during the summer, on both weekdays and the weekend, on afternoons when the women 

were on their way home. The walk-alongs were audio recorded by the researcher who also made 

some key notes in some cases. Afterwards, the recorded walks were transcribed and analyzed 

thematically as the travel diaries were. 
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3. Gullmarsplan 

3.1. Gullmarsplan today 

Gullmarsplan station is the third largest public transit hub in 

Stockholm with 79,500 boarding passengers per day on 

weekdays (Region Stockholm, 2018). It is located in the north 

of the city district Johanneshov in Söderort in Stockholm 

municipality; view figure 2. The station has access to the metro 

green lines 17, 18 and 19, the light trail line Tvärbanan and a 

bus terminal. Gullmarsplan, thus, has a lot of transport 

infrastructure and furthermore the highway Nynäsvägen which 

leads traffic to and from the inner city also runs through it on 

the east side. By the station there is a center with a square, 

where most basic services can be found. Green space can be 

found to the east and north, where Årstaskogen can be found.  

3.2. Safety 

At the end of 2016 the local newspaper Mitt i Söderort Hammarby Skarpnäck reported that 

Gullmarsplan was the metro station with the fifth most crimes in Stockholm and that the crime rate 

had increased that year (Alexandersson, 2016). According to the article, the police cited the 

presence of addicts in the area as a cause for fear among people and its status a transit hub near 

sport arenas as a reason for why the safety issues were difficult to fix. Statistically, it was reported 

that most crimes happened between midnight and 1 AM; 126 of the reported cases happened within 

100 meters of the station’s entrance; and that there were three times more men than women who 

were assaulted (Alexandersson, 2016).  

3.3. Perceived Safety  

It is however not only the statistical crime rate that decided how safe people feel. The perceived 

safety can, as Chapter 4 describes, differ from the statistical safety. Regarding the perceived safety, 

both the walk to and from Gullmarsplan station and its neighborhood have been found to be 

perceived as unsafe by its residents (Ceccato, 2013).  

3.4. Future Development Plans 

Söderstaden is currently being developed in Söderort and Gullmarsplan will be the final phase of 

the project between 2020-2030 (Stockholm stad, 2019). Gullmarsplan will gain more workplaces 

and housing and further become a transport hub for pedestrians, cyclists, cars and public transport. 

Figure 2. Gullmarsplan marked with 
yellow (Source: Stockholm stad, 2019) 
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The new yellow metro line will go through Gullmarsplan, and beneath the current metro station, a 

new platform for the blue line will be created (Region Stockholm, 2018). A new entrance to the 

station will also be developed in the northeast at Mårtensdal which is in Hammarby Sjöstad. The 

metro stations Globen and Enskede Gård will moreover be replaced by a new station at 

Slakthusområdet (Region Stockholm, no date).  

 

A greater accessibility in the area for residents and visitors is moreover an important goal of the 

project (Stockholm stad, 2019). To connect the area and Söderstaden with the inner-city, parts of 

Nynsävägen will be covered and Skanstullsbron, which connects the area with Södermalm, is 

projected to become an extension of Götgatan. (Stockholm stad, 2019) 
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4. Theory 

In this chapter, the findings of the literature review will be presented to provide a foundation of 

existing research to build upon. First, important terms in the fear of crime research field will be 

presented to give knowledge about the concepts that will be analyzed in the study. Thereafter a 

summary will be given of what previous research have been conducted in Stockholm and Sweden 

regarding the topic of this study to create knowledge of previous findings and further show why 

this study is of importance. Then the focus will narrow down to women’s fear of crime and 

explanations for why women experiences greater fear. This will give the reader an understanding 

of why women’s greater fear is problematic and how and why fear of crime affects women, which 

will be useful for the analysis in Chapter Five. Then previous research about three main concepts 

related to the research questions will be presented: elements in the environment the women focus 

on, women’s mobility behaviors, and women’s safety strategies during public transport trips. These 

theories will help analyze the collected data from the travel diaries and walk-alongs, from the 

study’s research questions.  

4.1. Crime and Fear Key Concepts 

This section will shortly describe the history of fear of crime as a research field and how some of 

its key concepts are conceptualized. This knowledge is a fundamental basis for understanding the 

rest of the thesis, which will explore women’s perceived safety.  

 

Fear of crime has for the last four decades emerged as an increasingly popular research field but 

historically, the conceptualization and operationalization of fear of crime have been argued over 

among researchers (May et al., 2009; Ferraro, 1996). Chadee et al. (2019) define fear as an 

emotional response that can be evoked by real or imagined stimuli that suggests threat or loss. Fear 

of crime thus refers to the fear of becoming a victim of crime. In the last two decades researchers 

have come to an agreement of this, that fear of crime should be understood as an emotional response 

and not a cognitive process (Lane, 2015). Spielberger (1971) also make a distinction between what 

contemporary are called dispositional fear of crime and situational fear of crime by outlining a 

state-trait theory of anxiety. Situational fear of crime (State anxiety) is described as an emotional 

condition due to subjective perceptions of a dangerous circumstance, for example walking on a 

dark road. It is thus to experience fear. Dispositional fear of crime (Trait anxiety) on the other hand 

is described as an individual’s general anxiety proneness, that is how likely an individual is to 

assess diverse stimuli as dangerous and thus respond with situational fear of crime reactions. The 

two types of fear of crime are hence connected and can affect each other, people with a high 

dispositional fear of crime will generally be more likely to find something dangerous and at the 

same time a high frequency of situational fear of crime can increase the dispositional fear of crime. 
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How to measure fear of crime has been, and continues to be, a debated topic. The different ways 

to measure fear of crime illustrates how it is closely related to two other key concepts: perceived 

risk and perceived safety. Hinkle (2015, 148) explains how some surveys have measured fear of 

crime as perceived risk by using questions such as: “How likely do you think it is you will be the 

victim of (crime type) in the next (time period)? While other surveys have measured fear of crime 

as perceived safety by using questions such as “How safe would you feel walking alone at night in 

your neighborhood?” (ibid.). These two questions give an idea of what the difference between 

perceived risk and perceived safety is. Perceived risk is about a (subjective) perceived likelihood 

of becoming a victim, while perceived safety refers to how safe an individual feel. To only measure 

perceived risk or perceived safety when the aim is to measure fear of crime will naturally cause 

problems. Yang and Hinkle’s (2012) review of 35 fear of crime surveys indicated that the often 

ambiguous results between different fear of crime surveys may be a result of different ways of 

wording the questions due to different understandings of fear of crime. 

 

Thus, fear of crime inadvertently got different meanings based on what type of questions the 

researcher used to measure it. This of course led to criticism. In the 1980’s, researchers such as 

Randy LaGrange, Mark Warr and Ken Ferraro began to criticize using only one of these types of 

questions (perceived risk or perceived safety questions) for several reasons (Lane, 2015). It was 

because the questions: muddle the perceived risk of victimization (a cognitive assessment) with 

fear of crime (an emotional reaction); the word “crime” was not mentioned in the question; fears 

of different crimes were not distinguished; and used hypothetical situations (ibid.). Warr and 

Stafford (1983) also argued that the perceived risk of victimization should be measured separately 

from fear of crime because they believed that fear can be determined to a degree by perceived risk. 

Krulichová (2019) conducted a study comparing the relationship between fear of crime and risk 

perception in 23 European countries. The findings of the study suggest that a higher victimization 

rate leads to a higher fear of crime. It was however also found that in countries that had a higher 

crime rate, such as the Nordic countries, the risk perception affected the fear of crime less than in 

countries with low victimization rates. Thus, this implies that in Sweden there exists a weaker 

relationship between fear of crime and perceived risk. 

 

Reid and Konrad (2002) state that most of the contemporary studies make a distinction between 

fear of crime and perceived risk of victimization. However, Reid and Konrad (2010) used the same 

question “How safe would you feel walking alone at night in your neighborhood?” as an example 

of how to measure perceived risk, not perceived safety as Hinkle (2015) did. Thus, although Reid 

and Konrad (2010) distinguished between fear of crime and perceived risk of victimization, their 

idea of perceived risk was an emotional response, not a cognitive assessment. This is an example 

of how key concepts in the field still do not have a real consensus. However, in agreement with the 

earlier criticism, other researchers such as Ferraro (1996) and Hinkle (2015) view perceived risk 

as a cognitive process where the likelihood of being victimized is processed.  
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Lane (2015) also notes that for the last 25 years most scholarly studies have focused on measuring 

both perceived risk and fear of crime. Models to measure fear of crime has also been created, such 

as Jackson (2005, 8-9) that proposed a new model for measuring fear of crime where five types of 

crimes were selected, and the following set of categories were then used for each crime to estimate 

the total fear of crime: 

● Frequency of worrying about being victimized 

● Perceived likelihood to be victimized 

● Perceived control over the victimization 

● Perceptions about how serious the consequences would be  

● Beliefs about the incidence of crime in the local area 

 

Here both perceived safety (frequency of worry, an emotion) and perceived risk (likelihoods) are 

used to estimate the fear of crime. Hinkle (2015) does however argue that using these measures as 

proxies for emotional fear of crime could cause an overstatement of fear since people might be 

more compelled to report that they feel a certain victimization risk rather than that they feel 

emotional afraid of a crime. Jackson (2005) also adds in perceptions about vulnerability to measure 

fear of crime: how much control over the victimized do the participant believe they have and how 

serious do they believe the consequences would be.  

 

Gabriel and Greve (2003) on other hand, argue that dispositional fear of crime can be measured by 

the frequency of three components: 

● Cognition, i.e. how often does a person think they will be victimized 

● Affect, i.e. how often does a person feel afraid 

● Behaviour, i.e. how often do a person display a fearful behaviour   

 

Gabriel and Greve (2003) thus add another layer to how they measure fear of crime, compared to 

Jackson (2005). Beyond the perceived risk and perceived safety, behavioural data to measure the 

fear of crime was added. As Hinkle (2015) also argued for, direct questions about fear was also 

used.  

 

In conclusion, no generally acknowledged definition for each of the key concepts in the fear of 

crime field exists. However, as the historic use and criticism of how fear of crime has been 

measured shows, there is a need to make a distinction between them. The general consensus has 

become that fear of crime is an emotional response to crime, perceived safety is likewise about 

how safe a person feels, and perceived risk is about how likely a person believes it is that he or she 

will be victimised (a cognitive process). The reason for why perceived safety became the focus of 

this study, is that as Ceccato (2013, 34) states, crime risk is important but perceived safety is equally 

important, since it affects people’s access to services and jobs, and their perception of the city’s 

liveability. As the next section will show reviewing previous research in the field, some groups are 

disproportionally fearful and hence fall victim to these injustices to a greater degree. 
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4.2. Previous Research in Stockholm and Sweden 

The previous section described key concepts in the fear of crime research field and this section will 

review previous studies about perceived safety and fear of crime in Sweden. How were they 

conducted and what were their key findings? This is done to create knowledge about what 

previously has been researched in a Swedish context regarding women’s experiences and perceived 

safety in public space and on public transportation. This knowledge can then be compared to the 

working process and findings of this study, in the analysis and discussion. However, in the review 

few Swedish studies were found that focused on exploring women’s perceived safety in public 

space or on public transport, or that used a qualitative approach. The studies that were found will 

be described at the end of this section, but before that a review of Swedish studies in the fear of 

crime research field will be described. These studies will set a Swedish context for fear of crime 

and perceived safety and show how in what ways it is lacking studies about Swedish women’s 

perceived safety.  

 

First, many of the reviewed Swedish studies used a more quantitative approach to investigate fear 

of crime of specific socio-economic groups, such as the poor, immigrants, homosexuals and 

elderly. 

 

Larsson (2009) investigated fear of crime among the poor in Sweden and Britain. In Sweden the 

data came from the Statistics Sweden Survey of Living Conditions and it was analysed 

quantitatively. Both in Sweden and Britain the poor had about twice as big risk of being afraid of 

going outside after dark. Larsson (2009) could find no explanation for why the poor are more afraid 

in Sweden, it seemed as though the situation of poverty itself is related to fear of crime. Larsson 

(2009) also found that fear of crime generally was more related to experience of crime in Sweden, 

compared to Britain where fear of crime generally was more connected to vulnerability in the 

labour market.  

 

Another study by Boldis et al. (2018) also found links between poverty and fear of crime. In the 

four most northern counties of Sweden, Boldis et al. (2018) quantitatively analysed data from the 

Health on Equal Terms cross-sectional survey with linked register data to investigate fear of crime. 

It was found that there were significant gender differences in the occurrence of fear of crime (higher 

for women) and income inequalities in fear of crime (worse for the poor). Boldis et al. (2018) hence 

concluded that to mitigate these inequalities in fear of crime, gender and socio-economic inequities 

need to be viewed as a greater structural problem.  

 

Moreover, regarding gender, Smith et al. (2001) used mailed questionnaires and hierarchal linear 

modelling to study perceived fear and risk of assault in Stockholm and discovered gender 

differences. Smith et al. (2001) found that women on the contextual level were more influenced 

than men by environmental aspects. They thus conclude that men personalize vulnerability (being 

old, born abroad, or having a low educational level), while women are particularly ecologically 
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vulnerable. Mellgren and Ivert (2018) and Özascilar (2013) used another theoretical framework to 

explain women’s greater fear and investigated the sexual assault thesis. Which they did using 

questionnaires on university students that then was quantitatively analysed. Research that 

investigated how sexuality can affect fear of crime was also reviewed. Their findings showed 

differences between genders and supported the shadow of sexual assault thesis, a thesis which will 

be explained further in section 4.4.4.  

 

Related to gender, one of the reviewed studies also explored how sexual orientation affected fear 

of crime. Tiby (2001) explored fear of crime and victimization of people with people who identified 

as homosexual in Sweden. A triangulation of different methods was used, interviews, participation 

in meetings, parties and gatherings, and a semi-structured survey. A great difference in fear of 

crime between the non-victimized and the victimized were found, but no difference in fear of crime 

among female and male victims (ibid.). 

 

Another study also found differences in fear of crime due to ancestry. Martens (2001) performed a 

review of empirical research done in Sweden about crime victimization and anxieties about crime, 

comparing immigrants and native Swedes. The findings showed that immigrants more often than 

native had been the victims of personal crimes. Immigrants were also found to feel less safe in 

many everyday contexts and more frequently being afraid of being victimized in numerous social 

contexts (ibid.).   

 

Two studies which focused on the elderly were also found. Wennberg et al. (2009) studied how 

older pedestrians in Hässleholm and Piteå perceived the outdoor environment in a year-round 

perspective, using both qualitative and quantitative methods. First qualitative methods, focus 

groups and participant observations, were used to develop the quantitative methods, for example 

creating questions for the questionnaire. Wennberg et al. (2009) found that accessibility and 

usability were very important but varied based on individual background variables, such as sex. 

When it was bare-ground physical barriers were important, while during snow/ice conditions snow 

removal was more important (ibid.). 

 

Ceccato and Bamzar (2016) also focused on the elderly and investigated what types of places that 

had the most crimes against elderly and what types of places the elderly feared the most, at a senior 

housing in Hässelby, Stockholm. A multi-method approach was used in the study, the data was 

collected through a semi-structured questionnaire and the Stockholm Safety Survey. GIS-mapping 

was done of the most fearful places in study area. Ceccato and Bamzar (2016) found that the 

elderly’s perceived safety followed a “distance decay” from the residence, feeling most safe by the 

entrance to the senior housing and least safe close to the petrol station. Those who were mobile and 

avoided some places were also found to walk farther distances (ibid.). 
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Ceccato (2013) also explored fear of crime and crime prevention in her book Moving Safely: Crime 

and Perceived Safety in Stockholm’s subway stations. As the title suggests, her research focused 

on metro stations in Stockholm. Ceccato (2013, 141) found that the patterns of perceived safety at 

the stations were reliant on the socio-economic, demographic, physical and criminogenic 

conditions of the transportation node and the surrounding areas and neighbourhood context.  

 

Abenoza et al. (2018) similarly to Ceccato (2013) explored how safe people felt at places but chose 

to focus on bus stops. Abenoza et al. (2018) used a quantitative survey at six bus stops in Stockholm 

to investigate factors at the bus stops that impact the travellers’ perceived safety and crime 

perceptions. Ordered Logit Model estimations were made and Abenoza et al. (2018) found that 

shelter, natural surveillance and trustworthy real-time-information were the most important factors 

for perceived safety and crime perceptions.  

 

How the spatial environment affects fear of crime was also investigated by Wikström and Dolmén 

(2001). In Stockholm county and Gävleborg county, Wikström and Dolmén (2001) investigated 

how fear of crime and neighbourhood levels of victimization varied with the degree of 

urbanization. Data from two larger regional surveys were used and quantitatively analyzed. The 

findings showed that fear of crime, victimisation, minor social disorder, informal social control and 

social integration (all of the used neighbourhood level measures) varied with the urbanization 

degree of the neighbourhoods’ areas. Wikström and Dolmén (2001) thus suggests that an important 

reason for why the degree of urbanisation is linked to fear of crime and victimization is how it 

influences levels of social integration and informal social control, which influences the levels of 

minor social disorder.  

 

Although most of the reviewed research projects as mentioned used a more quantitative or mixed 

methodology as the review has shown so far, a few studies with a more qualitative approach were 

also found. No Swedish study about fear of crime, or related topics, that used the go-along methods 

was however found. The following studies will show what previous qualitative research has been 

done in Sweden that has focused on women’s perceived safety in public space or in public transport 

and how this study differ from them.  

 

Andersson (2001) performed the research project in this review that was the most comparable this 

study. Andersson (2001) explored women’s perceived safety in the traffic room. 21 in-depth 

interviews were conducted with women at their working place in Malmö. In this study, the walk-

along method was instead used, which enabled experiencing and asking about the environment in 

real time with the women, rather than relying on retellings as Andersson (2001) did. Andersson 

(2001) also focused on women’s mobility as a whole, while this study focused on journeys by 

public transport. Andersson (2001) found different strategies the women used to be and feel safe, 

these findings will be described further later in section 4.7. and used to analyze the collected data.   
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Sandberg and Tollefsen (2010) also used a qualitative approach to explore fear of violence in public 

space. Female and male narratives about threatening situations in Umeå, Sweden were explored 

using a narrative approach. Labov’s model was used, where the interview text was organized into 

six components: the Abstract (short summary introduction), Orientation (locate the story in time, 

place, behavioural situation), Complicating Action (series of actions that happen), Evaluation 

(significance of the story), Resolution (end result of the complicating action),  and Coda (statements 

that show the return to the present). Labov’s model thus appears to be primarily suitable for 

analysing transcriptions of retellings of experiences, rather than how the walk-alongs both visually 

and narratively explore how the participants interact with and perceive their environment in real 

time. If focus groups or interviews had been conducted in this study, it thus would have been 

interesting to use the model. Sandberg and Tollefsen (2010) found that women had a shared story 

of experiences of fear, while male stories were diverse and fragmented. The serial rapist the Haga 

Man was also found to have redirected fear of the “racialized other” towards the “normal Swedish 

man”.  

 

Lastly, Johansson et a. (2012) also used a qualitative approach to explore how adolescents’ 

perceived safety and security in public space. Focus groups were performed with 15-16-year-old 

girls and boys in both Stockholm and Uppsala Counties. Johansson et a. (2012) found that the 

largest perceived threats were gangs of adolescent boys threatening girls with sexual harassment 

and boys with violence, and for girls also the lone rapist was viewed as a great threat. The 

adolescents were found to cope with social risks by behaving opposite the gendered idea of a 

“victim”, meaning girls acted confidently and boys non-aggressive.  

 

This study will contribute with knowledge of perceived safety and fear of crime in public space 

and public transport at Gullmarsplan in Stockholm. It is also the only study found to use the walk-

alongs to explore this topic. Rather than only focusing on measuring how fearful women at 

Gullmarsplan, this study will focus on how the fear impacts women in their everyday lives. How 

do they perceive elements in their environments, what impact does the fear have on their behavior 

and what strategies do they use to be or feel safe? The qualitative approach will allow an 

exploration of not only if the women are afraid but also their reasonings, behaviors and strategies 

in public space and the traffic room. Women’s fear of crime will be explored further from an 

international perspective in the next section. 

4.3. Women’s Fear of Crime 

As the previous section showed, there is a gender difference in fear of crime. Globally, women are 

found to express more fear of crime in public space than men (Gekoski et al. 2017; Lane, 2015). 

Even though Sweden is a country that is perceived as safer by its residents than many other 

countries are, Özascilar (2013) as mentioned earlier, found that there was a gender difference in 

the levels of fear of crime of university students. This gender difference was found again in 

Stockholm’s Safety Survey 2017 (Stockholm stad, 2017), as earlier mentioned. A higher 



26 
 

percentage of women declared that they were either afraid to go outside in their neighborhood after 

dark or more or less avoided doing it. Women were also found to worry more about being sexually 

harassed or raped when they ventured outside the home than men. 

However, except for gender many other factors have also been found to affect fear of crime such 

as age, income, ethnicity, sexual orientation, previous victimization, disabilities, educational and 

cultural background (Lane, 2015; Loukaitou-Sideris, 2006; Ceccato, 2013). Thus, it is important 

to be aware of the importance of intersectionality when conducting research. In the following 

section different theoretical frameworks to explain women’s greater fear in public space will 

described, which is important for later analyzing the women’s experiences at Gullmarsplan. 

4.4. Theoretical Frameworks to Explain Women’s Greater Fear 

To explain why women appear to be more fearful than men, researchers have created several 

theoretical frameworks (Lane, 2015). Some of the most common ones will be presented in this 

section and knowledge about this important for analyzing this study’s women’s fear of crime in 

chapter five.  

4.4.1. Physical and Social Vulnerability 

Skogan and Maxfield (1981) argues that physical and social vulnerability could explain the 

difference of fear among people. For example, women might have a smaller stature than men and 

elderly might feel more fragile or lack a social network to depend on if they are injured.  

4.4.2. The Effect of a Patriarchy 

For women it also exists a disparity between the geography of violence and the geography of fear 

(Pain, 1991; Valentine, 1992). While women’s victimization primarily happens in the private 

sphere, their homes, the fear is redirected to the public sphere and women fear public places 

(Ceccato, 2014). This could be linked to how our society is structured and how injustices between 

genders help enable domestic violence and an unequal value of gender. The following theoretical 

perspective can also be derived from this view.  

4.4.3. Differential Socialization  

The differential socialization theory argues that women and men are brought up differently (Lane, 

2015). Society and parents socialize girls to be submissive and weak, while boys are socialized to 

be dominant and strong. This is thus why women feel unable to protect themselves from crime 

according to differential socialization. Cops and Pleysier (2011) found that regardless of an 

individual’s biological sex, individuals that behaviorally and attitudinally were identified as more 

feminine were more afraid than those who were identified as more masculine. The gender identity 

hence appeared to matter more than the biological sex of a person. Cops and Pleysier (2011) argued 
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that this might indicate that fear of crime at least partly is a feminine emotion or attitude, with a 

notion that it possible that differential socialization and the shadow of sexual assault thesis possibly 

also could be used to explain the gender difference. This notion is argued for in this project. Rather 

than fear of crime being a trait of femininity it could be viewed as an effect of the type of crimes 

feminine people perceive themselves being victimized by in contrast to masculine people, and of 

the feminine socialization they are faced with. 

Furthermore, a study of contemporary women’s travel guidebooks showed that there exists a 

conflicting discourse between ‘fear’ and ‘empowerment’ (Wilson et al., 2009) that implicitly 

controls women’s mobility. The implication in women’s travel guidebooks that women can be 

resistant to the male-dominated public space (that is: be safe) by following a set of guidelines, 

reinforces the idea that travelling is unsafe for women. Vera-Gray (2018) expresses how 

problematic strategies that the society teaches women through for example policies, parents, or 

friends can be. For example, not wearing headphones when outside in public space alone or 

avoiding certain routes during different times of the day, will not only limit a woman’s mobility 

but it also shifts the blame to the woman when she is victimized. The woman herself will neither 

know when the strategies work, only when they fail, and this can reinforce self-blame and doubt 

(ibid.). Koskela (1997, 12) also discusses the social construction of fear and how parental warnings, 

media, crime prevention advice, etc., could be viewed as things in women’s everyday lives that 

‘constantly try to break the courage’.  

4.4.4. The Shadow of Sexual Assault Thesis 

In the shadow of sexual assault thesis, Ferraro (1996) argues that the fear of sexual assault 

‘shadows’ (and thus increases) the fear of other types of crimes. Women’s greater fear of crime 

can hence be derived from their greater fear of being victims of sexual assault. In Sweden, Mellgren 

and Ivert (2018) conducted a study among university students and found that the fear of sexual 

harassment explained the difference of fear between women and men. Fear of rape was also found 

to significantly affect the fear of crime in studies that sampled Swedish university students 

(Mellgren & Ivert 2018; Özascilar 2013).  

Regarding the risk of being sexually assaulted research has moreover found patterns regarding 

outdoor rape locations and public transit. Cecato (2014) found that ⅔ of reported outdoor rape 

locations in Stockholm are located less than 500 meters from a bus stop and that ½ of the reported 

rape locations were close to a metro or train station. Moreover, police records showed that victims 

often are spotted by the perpetrators for the first time in the transit system (ibid.). Thus, there can 

actually exist a link between public transportation and women’s risk of sexual assault.  

4.4.5. Theoretical Stance in this Research Project 

The researcher of this project would argue that fear of crime among women cannot be explained 

by one simple factor or theory. Hence, all the described theoretical perspectives are viewed as 
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contributing factors. However, physical and social vulnerability is viewed as an older perspective 

which today can be at least partly explained by differential socialization. There might be a statistical 

physical size difference between men and women, but the researcher would argue that it is 

disproportionate to how defenseless women are either represented or describe feeling in the 

literature. The shadow of sexual assault thesis is furthermore the thesis that it is possible for urban 

planners to utilize in order improve women’s conditions in the public sphere while the other will 

require greater social changes in law, policy and mindset. Decreasing women’s fear of being 

victimized will thus require changes in many dimensions. How this greater fear women experiences 

in public space and public transportation impacts, and is impacted by, elements in the environment 

of their journeys will be explored in the following section.  

4.5. Elements in the Environment 

This section will explore previous research’s findings about how women perceive, and are affected 

by, elements in their environment from a perceived safety perspective. First perceptions about the 

physical environment will be explored, including a crime prevention and safety perception theory, 

then elements of the social environment will be discussed. This theory section will relate to the 

study’s first sub-question about what elements women focus on during their trips and what is 

perceived as unsafe. The theories presented will be used to compare and analyze the collected data 

from the travel diaries and walk-alongs, in the fifth chapter.  

4.5.1. Elements in the Physical Environment 

First, regarding the walking environment, Hong and Chen (2014) explored walking behavior in 

relation to the built environment and fear of crime and found that people that live in a neighborhood 

with good pedestrian facilities and accessibility appear to perceive their neighborhoods as safer. A 

higher density contrary decreased the perceived safety. There is also a difference in how women 

and men perceive characteristics of the social and physical environment. Women that are not in 

their local area will decide their perceived safety based on their preconceived view of the area and 

its residents as well as from indicators of the residents behaviors based on the physical 

environment, such as if there is graffiti or littering (Valentine, 1989). Men moreover usually feel 

more fear when they feel less in control of their environment or are surrounded by unfamiliar 

persons, while women contrarily feel more fear when no other people are around or if there are 

social rudeness or vulgarities (Yavuz & Welch 2010). Women are also less likely than men to be 

comforted by the presence of video cameras and want natural surveillance, preferring staffing to 

technological solutions (Loukaitou-Sideris, 2014). Moreover, lighting was also found to be an 

important factor for women during all parts of the transportation network (ibid.). 

 

To create environments that feel safe there exists different theories. In the following paragraph a 

theory to create environments that are perceived as safe will be described, which will be used in 

the analysis. Crime Prevention Through Environmental Design (CPTED) is based on the idea that 
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behavioral changes that will reduce both the occurrence and the fear of crime can be achieved by 

manipulating the physical environment (Fennelly & Crowe, 2013). It has three key strategies: 

● Natural access control 

● Natural surveillance 

● Territorial reinforcement 

Access control is about decreasing the crime opportunity by denying access to possible targets 

while also increasing the possible offender’s perceived risk of committing the crime to deter it. 

There are three main categories of it: mechanical access control such as locked gates, organized 

access control such as security guards and natural access control which CPTED focuses on. Natural 

access control is about spatial definition, it should exist natural indicators of where people should 

go or not go, not only for example mechanical such as locks (ibid.).  

Surveillance is about monitoring possible offenders, to observe the space. It can also be divided 

into three general categories: mechanical such as security cameras, organized such as police patrols 

and natural such as having windows towards the street. Natural surveillance is what CPTED 

focuses on (ibid.). Jacobs (1961) also discussed the importance of ‘eyes on the street’ that would 

offer surveillance.  

Territorial reinforcement is about how the physical design can create a sense of territoriality, 

meaning how the physical design can create a sphere of influence to users and give them a sense 

of proprietorship which possible offenders also will perceive and thus be deterred (Fennelly & 

Crowe, 2013). Maintenance is hence important to increase territorial reinforcement since 

deterioration of buildings and littering will indicate a lack of ownership since no one appears to 

maintain the space (ibid.).  

4.5.2 Elements in the Social Environment 

People have been found to project their fear on certain social groups and individuals (Lupton, 

1999). These people were often viewed as the dangerous others or in other words ‘unpredictable 

strangers’, which is individuals that did not share the same approach, sensibilities or principles to 

life as the person in question (ibid., 13). Often the dangerous others were perceived to be dangerous 

and unpredictable because people assumed, they had a desperation for money, drugs, sex or thrills, 

or having constant frustrations and resentments. Thus, these dangerous others were perceived to 

lack empathy and self-control, which meant it was difficult to know how to respond to them or 

protect oneself. They were hence unpredictable and meant that people felt a loss of control around 

them and a disturbance of order.  

 

4.6. Women’s Mobility Behaviors 

This section will describe gender differences regarding mobility behavior previous research have 

found between men and women and theories about what causes this. This section relates to the 
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study’s second sub- question about what behaviors or strategies women use to feel safe. It will 

hence be used to analyze the collected data from the travel diaries and walk-alongs regarding this 

in Chapter five.  

 

Towards the end of the 20th century researchers knew that there was a difference in mobility 

patterns between genders (Law, 1999). Much mobility research had focused on the trip to the 

workplace, which had shown that women generally travelled shorter distances to their workplace, 

than men did. Law (1999) did however argue that researchers needed to widen their research scope 

by including cultural and social geographies of mobility. Gender needed to be incorporated 

systematically as a theoretical concept to prevent gender blind mobility research. 

 

Since then research has found that women’s mobility is affected by factors on both a societal scale 

by for example the economic resources, sociocultural norms or policies, and by individual 

characteristics such as socio-economic background, ethnicity, age, sexual identity and disabilities 

(Loukaitou-Sideris, 2016). Moreover, domestic responsibility has gendered norms and said 

gendered norms (for example childcare) also have temporal rhythms (Law, 1999). This, paired with 

factors such as spatial patterns of segregated land-use, creates time-space constraints which 

restricts the mobility of those with domestic responsibility, generally mothers and wives (ibid.). 

These individual characteristics also affect the perceived safety, which in turn affects where, when 

and how women travel both consciously and unconsciously (Loukaitou-Sideris, 2016). Hence, 

dimensions such as the geographical context and the individual characteristics of a woman will 

impact her perceived safety and mobility. As Loukaitou-Sideris (2016) argues, it is thus important 

to avoid grouping all women together as one homogenous group.  

 

This is important to acknowledge because it affects both how research is being conducted and how 

mobility solutions will be received by women. Women living in different contexts, for example 

different communities, countries or the Global North and South, can experience very different 

mobility restrictions and desire very different mobility solutions. For example, the idea to 

implement women-only transportation, such as gender segregated trains or buses, was received 

very differently by the women in the UK and Mexico. In Mexico City, feminist groups campaigned 

for women-only transportation because of the high level of sexual violence against women in public 

transit (Dunckel-Gragliga, 2013). Women-only transportation was hence viewed as a means to 

protect females’ right to mobility and freedom. In the UK on the other hand, women-only 

transportation was viewed negatively because it was perceived to reinforce the idea that women 

must be protected by being contained and segregated, hence limiting their freedom (Gekoski, et 

al., 2015).  Basic rights to public goods are not achieved in many transportation systems in the 

Global South and creates problems such as unreliable services and overcrowding, which makes it 

impossible to in the short term fundamentally improve the female mobility (Ceccato, 2017). 

Loukaitou-Sideris (2016) furthermore argues that mobility can be controlled implicitly, indirectly, 

or explicitly. Explicit control could be a law that prevents women from driving cars, while indirect 
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control could be to provide poor access to public transport in socio-economic weak areas. Implicit 

control can be societal perceptions and thus greatly can affect women’s mobility.  

 

In conclusion, women’s mobility behaviors are affected by individual characteristics such as age 

and socio-economic background. At the same time, it is also affected by factors on a societal scale, 

such as gendered responsibility norms of domestic chores and how these relate to spatial patterns 

of the built environment. Based on the situational context, access and quality of public transport 

women will also experience different forms of mobility restrictions and desire different solutions. 

This is important to consider in this study. To feel safe women also do hidden safety work (Vera-

Gray, 2018). These kind of strategies women use in public space and public transportation will be 

described further in the next section.  

4.7. What Safety Strategies do Women Use? 

This section will describe what strategies previous research have found women to use to be, and 

feel, safe when in public space and during public transport trips. This section thus relates to the 

study’s second sub-question about what behaviors or strategies women use to feel safe. The 

presented theories will hence be used as comparison and to analyze the collected data from the 

travel diaries and go-alongs in Chapter five.  

 

As mentioned, women conduct hidden safety work when they are in public space (Vera-Gray, 

2018). That is, women do more often than men proactively develop strategies to avoid getting into, 

and dealing with, threatening situations (Boverket, 2010). Valentine (1989) found that the most 

common strategy women used was to avoid places they perceived as dangerous at dangerous times. 

There is hence a geography of fear which will limit the woman to what public space she can use 

and exist in. Boverket (2013) explains how female avoidance strategies affects women’s lives in 

small and large ways. If a woman avoids certain locations and chooses other (longer) routes, she 

will be unable to achieve as much as is possible for a man in the same time span. Avoidance 

behavior can potentially also even have fatal effects. For example, female bikers in Sweden usually 

avoid bike paths during the night and instead bike on roads with car traffic and furthermore often 

avoid using underpasses for bikes and pedestrians and instead bike over the busy road (Boverket, 

2013). Some women also refrain from using their bike light to avoid risking being spotted by a 

possible offender. These safety strategies that women use to avoid potential offenders increases the 

risk of them being hit by a car.  

 

Andersson (2001) explored women’s perceived safety in the public space and how it affected their 

movements in Malmö. Andersson (2001) found different strategies women used to decrease the 

perceived risk of being victimized and categorized them as figure 3 shows.  
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Figure 3. Strategies used by women (Andersson, 2001) 

 

Andersson (2001) defines adaptation strategies as strategies that are based on women perceiving 

the risk of becoming victim to sexual violence to be inevitable but adapting to be able to move 

around in public space regardless. These were the type of strategies found to be the most commonly 

used in the study. Within the category, adaptation strategies can further be divided into battle 

strategies and courses of action. Battle strategies refers to how women equip themselves with 

objects to use in case they are attacked. Examples of battle strategies can be to carry pepper spray, 

knives or keys in the hand as a potential weapon. These are hence offensive strategies. Andersson 

(2011) thus argues that women using this strategy view themselves as biologically inferior to men 

and uses these objects to even out the odds in case of an attack. 

The other subcategory courses of action refer to strategies characterized by avoidance; women use 

tacit knowledge of how to be safe in public space to avoid the risk of becoming victims to sexual 

violence. Polanyi (1958) describes tacit knowledge as the the tacit coefficient in the art of knowing, 

arguing that there is knowledge we cannot verbally express, and at the same time, that operations 

of language rely on our tacit intellectual powers. Polanyi (1958) describes how even while we listen 

to speech or read texts, our focal attention is towards the meaning of the words, not towards the 

sounds or shape of the letters. This meaning we create is shaped by our experiences, both our own 

and what we have heard and seen other people do. Today in Sweden, Nationalencyklopedin (2019) 

in a more concise manner defines tacit knowledge as perceptions, impressions, social rules and 

values that is being taken for granted in human behavior. Women’s tacit knowledge about being 

safe in public space can hence be derived from the fact that violence against women does not only 

impact the victim but other women too (Boverket, 2010). Women have experience of violence 

against themselves, female family, female friends, female acquaintances, females in the media, 

etcetera. Thus, women have a tacit knowledge of the risk to be victimized and of female 

vulnerability, which creates perceptions about how certain public spaces at certain times can be 

dangerous. (ibid.). Valentine (1989) also describes how women uses both their own past 

experiences of spaces and secondary information to create mental maps of places where they fear 

being assaulted. 
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Besides avoidance behaviors, Andersson (2001) also notes that some women tried to adapt their 

appearance to look like a male body, by for example keeping their hands in their pockets, hiding 

their hair inside their jackets or wear neutral or masculine clothes. Andersson (2001) again argues 

that this is because the women perceive their biological sex to be inferior to the male and thus, they 

adapt and ‘wear’ a more masculine appearance. Valentine (1989) notes that women when they are 

in places, they perceive to be potentially dangerous they are constantly alert to their surroundings 

and hence adjust their path and tempo after it, by for example crossing the road to not go near a 

darkened alleyway. They become more conscious of the environment’s micro design features 

(ibid.).  

The other major strategy Andersson (2001) found is the resistance strategy, which she found to be 

much less common than the adaptation strategies with only two cases in the study. In the resistance 

strategy women use what Andersson (2001) refers to as a battle strategy where they still hold the 

perception that it is more dangerous to be a woman than a man but they do not accept the image of 

women as victims and refuse to restrain their movement. By doing this the current norms are 

challenged and if enough women use the strategy current norms can be challenged and women’s 

presence in the public space increase. Koskela (1997) likewise discusses the importance of framing 

women as confident and brave to achieve equality. Koskela (1997) qualitatively explored women’s 

spatial confidence in Finland. From the findings four categories to classify described acts of 

boldness and bravery of the women were created: 

1. Women reasoning with themselves while in perceived dangerous situations that they should 

remain courageous  

2. Being aware of the cultural relativity of danger, negative experiences in other cultures 

creates confidence in their own culture 

3. Being spatially confident and taking possession of space by using the environment 

repeatedly and feeling at home in it. When women routinise space they tame it for 

themselves and demystify what for example media says about a place 

4. Illustrations of social skills, women defend themselves or others or show the ability to 

sensibly respond to threats 

In conclusion, women have been found to mostly use adaptation strategies, especially avoidance 

strategies (Andersson, 2001). Women avoided dangerous places at dangerous times (Valentine, 

1989). The resistance strategy is also used to a lesser degree and can be likened to a mental battle 

strategy (Andersson, 2001). Koskela (1997) explored spatial confidence and found four types of 

bravery women did in public space: self-reasoning, awareness of the cultural relativity of danger, 

being spatially confident and possessing space, and illustrations of social skills.  
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5. Result and Analysis 

In this section the data from the conducted methods will be presented and analyzed using the theory 

of the literature review. In relation to the research questions, the data from the travel diaries will 

be explored first and thereafter the data of the go-along sessions. At the end of the chapter a 

comparison will be made between the two data sets. The original Swedish quotes (view appendices 

B and C) from the travel diaries and go-alongs have been translated to English.  

5.1. The Travel Diaries 

The participants were aged 17-74 years old, view table 1 for a complete list of all ages. 

Ages of the participants 

17 24 25 39 51 52 56 59 73 74 
Table 1. Ages of the participants 

Their use of public transportation ranged from every day to seldom, with most travelling every day 

or several times a week. All participants travelled by subway and about two thirds also by bus.   

5.1.1. Women’s Perceived Safety During the Journeys 

5.1.1.1. Dispositional Fear 

The women’s dispositional fear varied greatly, spanning a spectrum from stating that they never 

felt unsafe during their journeys to describing how fear controlled their mobility completely. 

However, sometimes a somewhat contradictory relationship between how safe the women perceive 

themselves to be and what actions they do appear to exist. The woman that wrote that they never 

felt fear or that it affected their mobility negatively still described behaviors that allowed them to 

avoid being too close to people or travelling alone when it is dark. For example, one woman 

describes never being afraid when travelling during nights but also describes avoiding a certain 

route when it is dark outside. This could be seen as rationalizing, making a distinction between fear 

of crime and perceived risk, or it could be seen as compartmentalized fear. The women whose 

writings indicated a higher dispositional fear in the travel diaries were also much more detailed in 

their writings, appearing to consciously assess their environment with a higher frequency.  

5.1.1.2. Situational Fear - Impacts of the Social and Physical Environments 

When the participating women described their journeys in the travel diaries, they seldom described 

the physical environment in detail. Rather they described their journeys by the actions they took 

during them and the social interactions they had. The physical environment is not as prominent 

described in their stories, it is mostly mentioned in relation to people, for example crowding on the 

platform. When they describe physical attributes of the environment in more detail, they generally 

describe bad lighting or unattractive environments.  
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“Gullmarsplan’s bus stop is uncomfortable to stand and wait at. Unclean and windy.” 

(Personal communication, woman, 56 years)  

 

Recurring characteristics of the people women noticed in their travel journals are: 

● Loud/Rowdiness 

● Rudeness/Anger 

● Intoxication 

● Homelessness/begging 

● Of male gender 

 

Most of the mentioned characteristics can be illustrated by the following quote: 

 

“An experience that made me feel particularly unsafe was when I and my 10 year old little 

brother were going home after a football game and a very intoxicated man walked through 

the subway carriage and loudly said that he would flash himself, but then that he had 

changed his mind. An obviously uncomfortable atmosphere was created for everyone in the 

subway carriage, which was jam-packed, but no one really reacted. There exists a strange 

culture about not responding to such events; mainly men that behave unacceptably in 

common spaces.” (Personal communication, woman, 17 years).  

 

The women often viewed people having these characteristics as possible offenders. These findings 

concur with Yavuz & Welch (2010) that social vulgarities and rudeness are important factors for 

women’s perceived safety. This can also be connected to another finding of this study: uncivil 

behaviors that are not crimes, but rather rude actions appear to have a greater impact on women’s 

perceived safety than merely women’s perceptions of the act itself.  For example:  

 

“A man with two dogs takes up four seats, even though the bus is more than full. No one 

tells him, (neither do I).” (Personal communication, woman, 74 years) 

 

To this woman the execution of rude behavior that was not reprimanded by the people present 

caused worry. One could hypothesize that to her, the disregard of lesser uncivil behavior signaled 

a greater risk that also more major uncivil behaviors would be tolerated by the present people. The 

chance of someone interfering if she was victimized hence would be perceived as lower by her, 

increasing the risk of greater personal damage. Moreover, she might also perceive the risk of 

potential perpetrators committing crimes as higher in such granting environments, which would 

increase her perceived risk of victimization.  

 

The fear that no one would intervene if the woman was victimized was recurring in the travel 

diaries. 
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“The most important thing I have to say, is that if something unpleasant would happen to 

me in the public transport (someone hitting on you, is aggressive, even rape) I have no faith 

that someone would intervene. Sure, someone might call a number… But then the damage 

could already be done. Many normal Swedes are too cowardly to intervene; simply, a lack 

of civil courage.” (Personal communication, woman, 52 years) 

  

This contrasts Koskela’s (1997) findings of what are referred to as being aware of the cultural 

relativity of danger, when knowing of risks in other societies makes the women feel safer in their 

own. Koskela (1997) found that many participants of the study utilised this and theorized that this 

was fostered by the Finnish and Scandinavian culture where gender equality allowed freedom 

throughout women’s lives. However, in this study, although it has a small sample, some women 

described feeling more afraid and perceived a greater risk because of what they describe as the 

Swedish culture, in other words: their own culture. It is not that they appear to perceive the risk of 

victimization to be greater but rather that they lack faith that anyone will intervene if they are 

victimized. 

 

Except for the quality of the people around, the quantity of people around is also an important 

factor in the travel diaries. Both too many people in enclosed spaces and a lack of people around 

are also described as increasing the fear of crime. Women describes wanting to have people around 

that see them and would be able to help if they are victimized. 

 

“Walking to the bus Årsta square 05:30, don’t see a single person, a bit uneasy walking by 

myself. Arrive at Gullmarsplan. Now it is quite a lot of people and that feels good, travel to 

Medborgarplatsen.”  (Personal communication, woman, 51 years) 

 

However, if their personal space is perceived to be intruded upon or perceived ‘potential threats’ 

are present in the crowd they will feel less safe.  

 

“I feel uneasy at Gamla Stan in the evening and night. There are always many people, but 

I perceive many as rowdy, drunk and tired. Therefore, it feels unsafe.” (Personal 

communication, woman, 52 years) 

 

Some women describe feeling safe when walking in their neighborhood or their usual route, 

because they see familiar faces and are at least somewhat familiar with the people they meet.  

 

“It feels quite safe where I live, and I have no problem with walking the short distance from 

the stop to my home. One reason is that I usually recognize possible oncoming people and, 

as I said, I am more familiar with the area than where the bus stop for bus B is.” (Personal 

communication, woman, 25 years) 
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Hence, perceived character, familiarity and quantity of people appears to be factors that affect 

women’s perceived safety, figure 4 summarizes the findings.  

 

 

 
Figure 4. Factors of the social dimension found affecting women’s perceived safety 

5.1.1.3. Analyzing the Women’s Fear 

The different theses to explain women’s greater fear offer possible explanations for why these 

factors are important. Being physically smaller and weaker can cause women to perceive their 

chance of being able to defend themselves in case for example a loud, rude, intoxicated male in the 

vicinity begin to approach them, as described by the physical and social vulnerability thesis 

described by Skogan and Maxfield (1981). 

 

The different socialization thesis also offers an explanation, women were socialized to be 

submissive, filling the role a polite girl, because of this they perceive themselves to be the weaker 

sex, and thus potential threat from a person with the earlier mentioned characteristics can be 

threatening. These two theses thus offer different viewpoint, one about a more physical 

vulnerability and the other of a more perceived, mental, weakness. It can also be seen as an effect 

of living in the patriarchy, women might have experienced being victimized in their homes by for 

example such an angry, intoxicated male at one point in their lives and now that fear is transferred 

to the public sphere (Valentine, 1989; Pain, 1991). 

 

Ferraro’s (1996) shadow of sexual assault thesis can also describe why these factors are important 

for women’s perceived safety. Women might perceive a male with these attributes, many which 

departs from ‘normal’ socially acceptable behavior, as having a greater potential risk of being 

Amount of 
people

Too many

Too few

Characteristics 
of the people

Behavior 

•Loud
•Rowdy
•Rude/anti-social

Social status

•Homeless
•Beggar

Gender

•Male



38 
 

sexual offenders. Women moreover often either talked in gender-neutral or masculine pronouns 

when describing people, they perceived as potentially dangerous, which further might coincide 

with the thesis that there exists an underlying fear of sexual assault in women’s fear of crime. Only 

one description of a woman perceived to be threatening was written in the travel diaries and she 

was described as angry and rude. The following quote illustrates how women often describes 

fearing crime when they encounter men during their journeys, although there often is no interaction 

the presence of men can cause worry among women, which might point at the importance of sexual 

violence in relation to women’s perceived safety.  

 

“It is not unusual for men to be standing in groups at the center, which creates a sense of 

insecurity in me even though I have almost never been disturbed by them. Yet I cannot 

ignore that I feel uncomfortable and quickly walk by.” (Woman, 17 years) 

 

That beggars and homeless people were described as threatening by some women could be seen as 

a projection of fear, women give their fear of crime a face. Even though women are more likely to 

be victimized in their homes by men they know they transfer that fear to the public space causing 

a disparity between the geography of crime and the geography of fear (Valentine, 1991; Pain, 

1989). Beggars and homeless people were viewed as dangerous others/unpredictable strangers by 

the women. As Lupton (1999) explained, beggars and homeless people are a social group and 

individuals that are perceived to be different from ourselves. They are thought of as frustrated and 

angry and as having a desperation for money, drugs and sex, which makes them unpredictable. 

Women feel a loss of control around them because they are unsure of how to classify them or how 

to protect themselves against them.  

 

5.1.2. Women’s behaviors during the journey’s different components 

5.1.2.1. Walking Environment  

The walking environment was generally not described in great detail, women usually only 

described it if certain elements caused a perceived increased risk of victimization. For example, 

some women described taking different routes depending on the time of day, or in other words: 

how light it was outside. Some routes were not perceived to be as safe as other routes. To avoid 

being victimized in the dark women expressed that they chose routes with better lighting, had more 

people or a smaller perceived risk of encountering dangerous others.  This is what Andersson 

(2001) calls courses of action within adaptation strategies. The women try to avoid exposing 

themselves to the risk of being sexually assaulted.  

 

“I avoid walking from Sickla köpkvarter to the buses that go on the highway towards 

Slussen. The reason is that the route has an underpass where there usually isn’t anyone else, 

likewise at the bus stop.” (Personal communication, woman, 52 years) 
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Furthermore, not as many negative social encounters were described happening in the walking 

environment. It is possible that this is because women avoided such locations by modifying their 

routes, which often is less possible in the waiting and riding environment since it is more place 

specific and enclosed.  

5.1.2.2. Waiting Environment 

In both the waiting and riding environments some women describe choosing to sit in places where 

it was not as crowded, and which gave a good overview around them. When deciding where to 

place themselves in the waiting environment on platforms the women appear to generally belong 

to one of two categories. The first category stand at a place at the platform where it is less crowded. 

This category can be divided into two subcategories, one where the women describe disliking being 

in crowds, and the other where women perceive it will be more likely that they will get a seat on 

the train when it arrives. The first subcategory thus appears to adapt their behavior to avoid the 

increased perceived risk of victimization or unpleasant interactions in crowds, while the other 

subcategory adapt their behavior to decrease the risk of an uncomfortable journey where they do 

not get a seat on the subway.  

 

“[I] always stand close to the sign that says Skanstull and shows which streets the staircases 

lead to. Because there are less people in that subway carriage and part compared to if I had 

gone to the front or end or close to a staircase.” (Personal communication, woman, 25 

years).  

 

The other category chooses to stand where they will be the closest to the exit of their stop and hence 

decide based on time-efficiency.  

 

“On the platform I stand so I end up in a carriage that is close to the exit of my destination.” 

(Personal communication, woman, 74 years) 

5.1.2.3. Riding Environment 

Most women described just sitting down where they could find available seats. In the riding 

environment a few women who rode buses described sitting at locations where they had a good 

overview of the bus or where the bus driver could see them. Many of the described encounters with 

perceived dangerous others happened in the riding environment and it is possible that this is 

because the women perceived it to be an enclosed space where it was difficult to avoid the 

dangerous others and thus the women sometimes felt a lack of control in it.  

5.1.3. What Strategies do Women use to Feel Safe? 

 



40 
 

“I avoid putting myself in situations where I am vulnerable.” (Personal communication, 

woman, 52 years) 

 

In their travel diaries women described choices and actions they made to either feel safe or protect 

themselves. Much focus in the travel diaries is on people the women perceive as potential threats, 

which the women consciously try to avoid. Either by changing location when they see them or by 

avoiding situations where they believe they could encounter such individuals. Thus, similarly to 

Andersson’s (2001) findings, defensive adaptation strategies were found to be the most commonly 

used strategies women used to minimize the perceived risk of being victimized and fear of crime.  

5.1.3.1. Avoidance strategies 

The most common course of action was to avoid certain places that were perceived as dangerous, 

sometimes always and sometimes during times that were perceived as dangerous. Women 

described making different choices depending on how light it was outside. When it was dark, some 

women appeared to restrict themselves to what they perceived as ‘safe choices’ by for example 

taking another route.  

 

“If it is dark/evening I always walk the longer and more trafficked car road. Uphill, sun in 

the eyes and a lot of traffic, but it feels safer. I don’t turn in among the houses, never take 

a shortcut over the parking lot, not even close to my home.” (Personal communication, 

woman, 39 years) 

 

Places that were perceived as desolate, secluded or lacking visibility were avoided during 

nighttime. 

“Unfortunately, the underpass beneath Gallerian is closed after 21.30. If I walk alone, I 

never walk down there anyway because it is desolate at that time. Instead I walk outside 

Gallerian to Sergelstorg.” (Personal communication, woman, 73 years) 

 

Some women wrote that they try to avoid putting themselves in “bad situations”. For example, 

walking to another metro station or to another part of the platform because they perceive people at 

the location as ‘potential threats’. A few women even viewed being outside after dark as a 

dangerous situation.  

 

“I definitely avoid going on evenings and nights, especially if it is dark outside. The later 

the less likely it is that I will go.” (Personal communication, woman, 25 years) 

5.1.3.2. Adaptation strategies with technology 

Two women described how earphones affected their perceived safety and how their use of 

earphones also was dictated by it. One of them described how the time of day and lighting decided 

whether she used earphones or not.  
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“If it is light outside then I feel comfortable on the way to the station. Then I listen to music 

in my earphones and mostly feel curious about the world. [...] When it is dark, I want to be 

more alert and I never listen to music on earphones when it is late, to be as vigilant of my 

surroundings as possible.” (Personal communication, woman, 17 years) 

 

To her, earphones thus holds a dual meaning. During the daytime when it is good light and she 

feels safe, earphones are seen as a pleasantness factor which enhances her travels. On the other 

hand, when it is dark, which she perceives as a more dangerous time for walking, earphones are a 

risk factor to her, and she avoids using them to protect herself. She is using what Andersson (2001) 

refers to as an adaptation strategy to avoid the risk of being victimized. In contrast, the other woman 

described how she used earphones as a tool to protect herself and feel safer:  

 

“When I stand in the subway carriage, I often have earphones on and stand turned against 

the glass window to ‘turn off’ the unnatural physical contact you involuntarily have with 

other humans.” (Personal communication, woman, 39 years) 

 

Earphones hence are viewed as a safety tool by her, which she uses to create a sense of personal 

space. Even though it does not actually prevent people from physically touching her, it appears to 

help her create a mental ‘wall’ around her. It helps decrease the stimuli of the outside world and 

signals to others that she is busy, unapproachable. She cannot change her environment in the train, 

but she adapts and uses technology to, in her perception, decrease the risk of being victimized. This 

is thus another version of Andersson’s (2001) adaptation strategies. Both these examples of 

strategic use of earphones could be classified to be of the subcategory courses of action within the 

adaptation strategies.  
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5.2. The Go-along Walks 

5.2.1. The Participants Travel Habits 

The participants had been residents of Gullmarsplan for between 1 to 30 

years, with an average of about 12,5 years and a median of 12. One of the 

women did however only live partly at Gullmarsplan because she stayed at 

both her partner’s home at Gullmarsplan and her own home elsewhere. The 

frequency of travelling by public transport varied between each day to a few 

times a week for the participants, with most using it every day. The 

participants’ standard time to travel differed between different age groups. 

Women of working age stated that they generally travelled during rush hours 

on weekdays, while it could vary greatly on the weekends depending on what 

activities they did. Retired women stated that they usually travelled during 

daytime and some tried to actively avoid the rush hours. The participating 

women were between 26 and 80 years old, view table 2 for a complete 

recollection of their ages. Six women were retired while the remaining nine 

were of working age. All stated that they usually walk to and from 

Gullmarsplan station and their home by themselves, although some 

occasionally were accompanied by a family member or friend.  

 

5.2.2. Women’s Perceived Safety in Gullmarsplan’s Walking Environment 

5.2.2.1. Perception of Gullmarsplan’s Walking Environment  

“Yes, it is central and good and all but there are some social issues here also I believe, drug 

dealing and… yeah…” (Personal communication, woman, 61 years) 

 

The quote above illustrates a common perception of Gullmarsplan among the participating women. 

Gullmarsplan was often viewed as a central place with much traffic and people passing through it, 

but also a hotspot for socially vulnerable people. That is, people the women perceived to be 

homeless or addicted to alcohol or drugs. Hence a social group that often are perceived as the 

dangerous others who people project their fear on (Lupton, 1997). The dangerous others were 

described as hanging around in the area around the station and square and sitting in the bus shelters. 

About a third of the women also brought up drug dealing as a local issue, believing it to happen 

around the station and square.   

  

“Yes, there is a little drug center down there by the subway exits and the square.” (Personal 

communication, woman, 71 years) 

Ages 

26 

31 

38 

39 

50 

54 

58 

61 

64 

71 

71 

71 

71 

Born early 1940’s 

80 

Table 2. Ages of the 
participants 
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The subway station itself was generally described less favorable: as confusing, worn-out, grey and 

ugly. The upcoming development of Gullmarsplan was hence generally quite anticipated with 

hopes that the station would become more aesthetically appealing and its layout more orientable 

and less crowded. Hence, the women appeared to hope that more of CPTED’s principles would be 

incorporated in the development of Gullmarsplan. Some worried however that the renovation and 

new metro line would increase the crowding because they already felt that Gullmarsplan was close 

to its max capacity. New housing in the area further increased this worry for some women.  

 

The lighting on the women’s route home was generally perceived as all right when asked about it. 

Some stated that they had never thought about it before, which they considered a positive thing 

since it then likely was adequate. It is however possible that the women would have described 

having a different perception of the lighting in the area if the study had been conducted during the 

autumn or winter.  

5.2.2.2. Important Factors for the Perceived Safety in Gullmarsplan 

The presence of other people was the most common factor women stated was important for their 

perceived safety. For women, natural surveillance is hence an important factor of their perceived 

safety. The presence of other people might offer aid in case of an attack or discourage offenders 

from committing crimes. Lighting, guardians or police, and intoxicated or drug-affected people 

were moreover commonly stated as important factors. Hence, organized surveillance with 

guardians and police are also important to women. As is the presence of dangerous others at the 

place, although it has a negative effect on women’s perceived safety. Lighting could be viewed as 

a mean to increase the natural surveillance and the women’s ability to survey the area after potential 

offenders. Furthermore, women described feeling safer during the day because of the light and 

presence of people. If there had been an event at the Globen area, especially a sport event, some 

women also expressed discomfort to travel during those times because of crowding and intoxicated 

people, primarily men. A summary of the factors can be found in table 3. 

 

Presence of people 

Lighting/time of the day 

Presence of guardians/police 

Presence of intoxicated/drug-affected people 

Presence of people from event at the Globen area 

Layout/design/cleanliness of the station 

Rowdiness 

Table 3. Factors stated to impact the women’s perceived safety 
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5.2.2.3. Places Perceived as Unsafe in the Walking Environment 

The central square was perceived as unsafe by some women in the study (view figure 5). They felt 

it had too many nooks, was difficult to overview and had a presence of drug dealing and possibly 

dangerous people. In accordance to CPTED’s principles (Fennelly & Crowe, 2013), the women 

hence felt that it lacked an easy overview and natural surveillance. They also found it to be a hotspot 

for dangerous others (Lupton, 1999). On the other hand, the central area was also perceived as safe 

by other women in the study because there were a lot of people present and many pedestrian 

facilities, hence offering good natural surveillance in accordance to CPTED.   

 

 
Figure 5. Central area and square 

One location that was labeled as an unsafe and unpleasant place by several women was a staircase 

located outside the station towards the square, view figure 6. The women stated that the staircase 

was dark and constantly reeked of urine. Using CPTED’s principles this location can be analyzed 

(Crow & Fennelly, 2013). The lack of lighting made surveying the stairs after dangerous others 

difficult and natural surveillance limited. The constant urine reek also indicated a lack of 

maintenance to the women and low territorial reinforcement.  
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Figure 6. Staircase perceived as unsafe 

The walking tunnel towards the Globen area was also described as unsafe by women. As figure 7 

shows the tunnel was quite well lit but the women described being unsure of what unpleasantries 

they would meet in a quite secluded space. Hence, they perceived it as a place where they did not 

feel as in control and if meeting dangerous others, they would be unable to avoid them.  

 

 
Figure 7. Pedestrian tunnel perceived as unsafe 

Parks and green spaces around Gullmarsplan were moreover perceived as unsafe, often primarily 

during the evenings and nights when women also stated that they avoided them. One woman 

described never taking a shortcut through a park (view figure 8) after late afternoon. The park was 

quite well-lit with well-kept, quite sparse vegetation but the presence of people sitting in the park, 

sometimes drinking, made her avoid the area.  
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Figure 8. Park avoided during evenings and nights 

5.2.2.4. Adjustments of the Walking Environment the Women Wanted 

When the women described what they would like to change at Gullmarsplan the following 

sentiments were brought up: 

● Revamp the station and central square - make it more attractive, other materials and more 

colors.  

● More guardians or police present in the area - primarily during the dark hours 

● Improve the lighting in the area - although most women did not have negative thoughts of 

the area’s lighting except for at a few places at most, this was a common comment. 

● More orientable, better flows of people at the station - decrease unnecessary crowding and 

more pedestrian-friendly layout  

● Better cleaning of the public space - improve the attractiveness of the area 

● Bike paths in the area - separate bikers from pedestrians 

 

Although most women said that they found the ‘lighting’ alright in Gullmarsplan it was one of the 

more frequent proposals women had when asked about possible changes in the area. This further 

suggests that being seen and being able to see others is very important for women’s perceived 

safety. Several of the suggestions are moreover related to having more ‘eyes on the street’ (Jacobs, 

1989) by making the area more pedestrian-friendly in different ways. Both better natural 

surveillance in CPTED is desired by the women and organized surveillance by for example the 

police. Organized surveillance was usually requested during certain times, such as nighttime or 

after an event in the Globen arena. Better maintenance and cleaning of the public space also 

coincides with CPTED’s principles about maintenance and territorial reinforcement to increase the 

perceived safety. 
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5.2.3. Safety Strategies in the Walking Environment 

When women described their behaviors and habits during their walks between the station and their 

home, there was a difference between daytime and nighttime. During the daytime the women 

described much more relaxed walks which they directly or indirectly attributed to the presence of 

other people around the area. They relied on that the presence of other people would either 

discourage possible offenders or be able to offer aid if needed. During nighttime however, women 

described feeling less safe and more fear of crime. This led them to change their behaviors by 

implementing safety strategies/hidden safety work. Two main categories for this soon became 

clear: avoidance behaviors and vigilance.  

5.2.3.1. Avoidance Strategies 

Similarly, with the travel diaries the most commonly used strategies were what Andersson (2001) 

classified as adaptation strategies. Women described trying to avoid putting themselves in 

situations perceived as dangerous, which for many women being outside alone in the dark was to 

some degree.  

5.2.3.2. Complete Avoidance - Plan Ahead 

Some women described that they tried to avoid travelling and going outside alone in the dark or at 

certain times, such as when there was an event at the Globen area. They tried to plan ahead so that 

they would not have to travel alone during those times. This was generally to avoid dangerous 

others. The dangerous others were exclusively referred to in masculine or gender-neutral pronouns 

by the women, except for beggars.  

 

“Yes, and there are police everywhere and it’s usually a little uneasy on the trains because 

there are a lot of men that is a bit intoxicated and so yeah… Testosterone and such and like 

screamy… Then I try, if I know that there is a match, then I try to avoid…” (Personal 

communication, woman, 39 years) 

5.2.3.3. Partial Avoidance - Changing the Route 

“You see I can just run out on the street and ask someone to stop. But in the evenings, I can 

find a little bit hm… I absolutely don’t walk my shortcuts like I do during daytime. Instead 

I walk over the bridge and then up my street. Otherwise, you can walk down a bit in the 

park.” (Personal communication, woman, 64 years) 

 

Sometimes women described not completely avoiding going outside but rather modifying their 

travel routes to avoid parts they perceived as dangerous. This often occurred when it was dark 

outside. Either by planning ahead and consciously always completely avoiding some locations or 

by modifying the route as they walked, view figures 9 and 10. The locations completely avoided 

were often green spaces or areas they perceived to be too secluded, such as smaller roads behind 

the buildings, away from the main road.  
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“Yes, well, light and that it is that kind of street where it almost always is people. If you 

look over there, there is a side… backstreet, path around the house. I would never take that 

path when it is dark.” (Personal communication, woman, 71 years) 

 

  
Figure 9. Used route     Figure 10. Avoided route 

5.2.3.4. Partial Avoidance - Finding a Walking Buddy 

Another precaution some women described taking when it was dark outside was walking together 

with a partner, friend or dog. This could be seen as women perceiving themselves to be unable to 

defend themselves in accordance to the physical and social vulnerability thesis (Skogan and 

Maxfield, 1981) or differential socialization thesis (Lane, 2015), or if looking at it from the shadow 

of sexual assault thesis (Ferraro, 1996), that being in a group would decrease the risk of sexual 

assault.  

 

“But it doesn’t limit my life anyway, I try to arrange it so that I for example don’t walk 

alone when it is late at night, then I am usually out together with my husband, for example.” 

(Personal communication, woman, 61 years) 

5.2.3.5. Vigilance 

The most common behavior women described using when they perceived situations to be possibly 

dangerous was vigilance. During nighttime women described being watchful of their surroundings. 

This was usually described being used together with avoidance behavior. For example, one woman 

described being vigilant during nighttime walks and if she saw someone or something further up 

the road she perceived as dangerous, her strategy was to cross the road and walk on the other side 

to avoid it. Gullmarsvägen, view figure 11, was appreciated because of its wideness which enabled 

avoiding people and made it easy to survey for other people. 
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Figure 11. Gullmarsvägen 

Some women talked about relying on a ‘sense’, gut feeling, when they were out alone late at night.  

 

“My daughter is older now but when she lived at home a few years ago, she is 28 now, she 

would have been around 22, when she got home late then it was people following her late 

here. She like sensed it, you know how you feel that something is not right. They walked 

after her, but then she ran in through the gate.” (Personal communication, woman, 50 years)  

 

 One woman also described fearing crime but refusing to let it control her life.  

 

“Yes, Gullmarsplan feels like an unsafe place really, but I don't allow myself to be affected 

by it. Because I don’t want to be affected by fears in my life. If it happens it happens 

anyway. Regardless of if I walk around and am afraid beforehand or not.” (Personal 

communication, woman, 38 years) 

 

This woman used what Andersson (2001) found to be a very uncommon strategy, the resistance 

strategy. Although the woman perceives it to be more dangerous to be a woman than a man, she 

refuses to accept the image of women as victims or letting it restrain her movements. The resistance 

strategy was also found to be very rare in this study. This woman also used was Koskela (1997) 

classified as two different acts of courage and boldness. First by reasoning with herself that she 

should not be afraid in perceived dangerous situations and secondly, by being spatially confident 

and routinely using the space this woman was claiming Gullmarsplan for herself and for other 

women. Some women in this study also described how they similarly to this woman sometimes 

walked in places that they through tacit knowledge ‘knew’ they should not walk alone in at those 

times, and how other women warned them not to do it if they talked about it. Hence reinforcing the 

implicit rules women face in their daily lives.  
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5.3. Comparing the Findings of the two Methods 

In both the used methods women appeared to focus the most on the social dimension of their 

journeys. The presence of people and dangerous others (Lupton, 1999) was the most important risk 

factor for women. For many women the dangerous others were perceived as socially vulnerable 

people such as beggars and homeless people. Women’s fear of crime appeared to be projected onto 

them. It is possible this is a way for women to take control. As Lupton (1999) explained, dangerous 

others are perceived as dangerous because they are seen as different from ourselves with hidden 

motives and agendas we do not understand. Hence, we feel a loss of control around them because 

we are unsure of how to protect ourselves. This projection of fear onto certain social groups could 

be amplified by prejudices that could be from for example media reports or hearsays. One could 

also argue that redirecting the fear to strangers is a way to control fear. If a certain group can be 

classified as the dangerous others that implies that other people can be classified as safe. For 

example, a man that appear to be walking home from the subway at the same time might not be 

perceived as threatening if the fear of crime is being projected onto someone else instead of him. 

Having no face to put on a possible offender also makes it more difficult for women to implement 

safety strategies. 

 

Adequate lighting that allowed surveying and natural surveillance was moreover important and can 

be linked to the fear of dangerous people. In both the travel diaries and the go-along it also appeared 

as if fear of sexual violence was an explicit or underlying cause of fear among the women. This 

coincides with findings by Mellgren and Ivert (2018) and Özascilar (2013) which found that fear 

of rape significantly affects the fear of crime. Hence, the shadow of sexual assault thesis appears 

to be important factor to acknowledge for women’s perceived safety.  

5.3.1. Different Attempts to Measure Fear of Crime 

In this section the participants’ fear of crime will be analyzed using the conceptual models of 

Gabriel and Greve (2003) and Jackson (2005). Gabriel and Greve (2003) considered how often 

does the participant think that they will be victimized as one of three dimensions to measure 

dispositional fear of crime, the other two were affective (emotional) and behavioral fear. Jackson 

(2005) also used frequency of thinking about being victimized as well as several other related to a 

cognitive process to determine the fear of crime. This study did however use a qualitative approach 

while the conceptual models have a more quantitative approach. Yet, using some of the different 

categories as themes can be used to analyze the qualitative data. 

 

Exploring the frequency of which the women thought about being victimized, their perceived 

likelihood to be victimized and their perceived control over the victimization, showed that in both 

the travel diaries and walk-alongs there was certain temporal and spatial factors that impacted how 

often women thought they would be victimized and the likelihood of being victimized. These were 

not static for women but rather dynamic and changed as the women moved through space and time. 
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The most important factor was the temporal, in other words it was the time of day. During evenings 

and nights women described worrying that they would be victimized during travels at a much 

higher frequency than during the daytime. 

 

There were also spatial factors that impacted how often the victims thought about being victimized. 

If women were in spaces where they felt a loss of control or potential loss of control over their 

potential victimization, they would describe worrying more about being victimized and the 

likelihood as being higher. This was often in enclosed, secluded, dark, hard to survey, empty or 

crowded areas. Empty and crowded areas can sound contradictory, but it furthermore shows how 

women’s fear of crime is different at different locations and between different women. The 

common denominator of the spatial factors is that women perceive them to make it more difficult 

to control the risk of victimization by implementing safety strategies. The control over 

victimization appear to be extremely important to women, a lot of their behavior and actions during 

their journeys are to control the perceived risk of victimization. 

 

To control the perceived risk of victimization there exists a wide range of strategies women use to 

feel and be safe, both conscious and subconscious. Many of them are, as Andersson (2001) states, 

defensive rather than offensive and this could be argued is because of differential socialization. In 

this study, with a small sample, none of the women used battle strategies such as carrying keys in 

their hand, only adaptation strategies were used. Women described adapting their behaviors and 

taking actions to avoid perceived high risk places and encounters. Thus, the women’s mobility will 

inevitably be limited, which will affect their lives by taking away time, resources and opportunities 

from them. 
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6. Discussion 

6.1. How do Women Travelling by Gullmarsplan Perceive their 

Trips from a Perceived Safety Perspective and Manage their Fear 

of Crime? 

As the analysis showed, how safe Gullmarsplan was perceived to be differed between the women 

and the time of day. During daytime women generally appeared to perceive it as a safe place where 

they in general did not avoid any spaces. During evenings and nights, the women’s perceived safety 

usually decreased, and they avoided certain places. These places were usually secluded, hard to 

survey, empty or believed to contain dangerous others. Lighting was expressed as important for 

their perceived safety by the women but as the example of the pedestrian tunnel showed, it will not 

automatically make women feel safer. Contrary, it can make women feel exposed to potential 

offenders, particularly in enclosed, empty places where they cannot use avoidance strategies. To 

avoid placing themselves in such situations, women described taking other routes which always 

were longer and sometimes less comfortable.  

 

Gullmarsplan also have some special attributes, being the third largest transit hub in Stockholm 

and situated by the Globen area. This creates large passenger flows, especially at certain times. 

Several women in the go-along expressed that they tried to avoid the area when they knew there 

were sport events because of the large crowds and rowdy or intoxicated large groups of men. The 

replacement of the subway stations Globen and Enskede Gård to the new Slakthusområdet station 

might affect the flows of people and crowding at Gullmarsplan. New dwellings and new subway 

lines might further increase the pressure on the station, but at the same the new subway platform 

will create more space. The station was generally seen as currently having a bad design and layout 

and the redevelopment of it could decrease the crowding and confusion some women experiences 

today if CPTED principles are used.  

 

Much of the contact with perceived dangerous others described in the travel diaries happened in 

the riding and waiting environment. After conducting the walk-alongs it is possible to theorize that 

this is because of the spatial attributes of the riding and waiting environment. These environments 

are more place specific and enclosed, making it is more difficult for women to utilize avoidance 

strategies at the platform, bus stop, or inside the bus or subway. Although there might be more 

people present at these environments than in the walking environment the greater number of people 

also increases the risk of encountering perceived dangerous others. The walk-alongs also showed 

that women might feel safer in the walking environment because they avoid going through places 

they perceived as having an increased victimization risk. Regardless of whether these places 
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statistically have a higher victimization risk or not, the perceived ability to control the risk of 

victimization likely creates a sense of control over their own fate for women.  

 

How the women talked about their fear of crime also differed. Some participants described their 

fear of crime and how it affected their mobility openly, while others did not use the word fear but 

preferred to talk about it from the perspective of perceived risks. It is possible that this is a response 

to how differential socialization and media generally paint women out to be weaker and victims 

and women refusing to accept that role. It is also possible that avoiding certain places at certain 

times is a rational choice, the question is how often the victimization risk matches the perceived 

risk of the place. Is it for example rational to avoid all green spaces during the evenings or is this a 

perception created by stories the women heard from people they know or the media? The different 

measures of perceived safety usually held a dimension for the perceived risk of being a victim of 

particular crimes or perceptions of how dire the consequences would be.  The perceived dangerous 

others were almost exclusively referred to as males or by gender-neutral pronouns, if fear of sexual 

assaults were not explicitly stated as a reason for the woman’s fear of crime. The shadow of sexual 

assault thesis thus likely play an important part in women’s fear of crime. If women moreover are 

perceiving the risk of being victim to sexual assault as greater than that of becoming victim to for 

example a mugging, they will perceive the consequences of being victimized as greater as well. 

Avoiding all places that have even a slight heightened perceived risk of being victimized hence 

then becomes the rational choice for them. 

 

The perceived possibility to avoid dangerous locations also appeared to create a sense of 

responsibility to keep themselves safe for many women. Several women stated that they avoided 

putting themselves in vulnerable positions. By vulnerable position they often just referred to being 

out in public alone after dark. Thus, they implicitly said that being a woman meant that they should 

not be out in public space freely, that there exist implicit rules of when and where they are allowed 

to be. If they break these rules, they have knowingly put themselves at risk and hence are at least 

partly responsible if they are victimized. This is a form of implicit control over mobility that we as 

a society are responsible for creating. Urban planning and the design of the physical environment 

cannot change this mindset, it is taught to women throughout their lives. Researching this subject 

could hence risk reinforcing the mindset of women being weaker and victims by focusing on 

women’s fear of crime and hence implicit saying that women are fearful or have a high risk of 

being victimized in public space. At the same time nothing will ever change if we never 

acknowledge the inequalities and injustices women face. 

 

The environmental aspects this study found women perceived as dangerous thus likely cannot be 

designed away completely, based on previous research findings and theories, such as the 

differential socialization theory. The negative mindset reinforcement the previous paragraph 

discussed, and Vera-Grey’s (2018) explanation of how women are taught to do hidden safety work 

and thus are forced into a cycle where their fear only can be reinforced if they are victimized and 
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“fail”, suggests that greater societal changes need to happen to achieve a truly equal society. We 

need to break away from this cycle that implicitly put the responsibility to avoid being victimized 

on the women themselves. People will need to be made more aware of differential socialization 

and patriarchal structures, and how it affects our society. It will be visible in the small and great 

things, why is it important what color a toddler wear or what toy they play with? Why do women 

earn less money than a man for doing the same work? The reader can likely think of many other 

examples of how we differentiate between male and female, and how being feminine or a woman 

in many cases can be viewed as being less. This is something that only urban planning unlikely can 

change. Boldis et al. (2018) likewise argued that to mitigate inequalities in fear of crime, gender 

and socio-economic inequities need to be treated as a greater structural problem Yet, as urban 

planners, and others employed in the field, we shape the physical environment and thus has power 

over the social environment as well. Who do we plan and build for? It is a question of creating 

equal opportunities and shape a democratic society. The aspects this study found the women 

perceived to be dangerous show how women navigate their lives, mobility, and freedom. 

Understanding how women likely will respond to certain physical attributes in the environment 

because of their implicit association to the social dimension can help urban planners avoid creating 

public spaces that are difficult to navigate for women. Urban planners have a responsibility to be 

aware of and acknowledge how structural injustices affects women’s perceptions of the built 

environment and their perceived safety. We must be aware of what elements in women’s journeys 

that causes fear of crime and how it will impact the women. What strategies the women will use to 

manage their fear of crime in different microenvironments. 

 

As this study has shown women often use avoidance strategies. Pedestrian tunnels were found to 

seen as unsafe by many women, even though it was a well-lit tunnel at Gullmarsplan, because it 

likely was the enclosure and desolation the women feared because it likely increased their 

perceived risk of sexual assault. Thus, urban planners and designers should for example 

acknowledge how women can avoid pedestrian tunnels even if the tunnel has an excellent design 

because of core attributes that cannot be designed away. The women will then try to find 

alternatives routes which could put them in danger, for example crossing a busy street. These 

avoidance strategies also usually make the women’s journeys take a longer time because they will 

avoid the quickest route for a safer alternative. Green spaces such as parks were usually always 

avoided by women during evenings and nights. This should thus be considered in planning. Where 

do we geographically locate a park so that women won’t be forced to choose between either passing 

through it or taking a much longer route around it on their way home from the public transport? Or 

how can we use for example CPTED to design a main path where women can feel safe enough to 

use it during the night? As the study also showed, much of what factors the women described made 

them feel safe in the physical environment coincided with CPTED principles. Excellent lighting 

and natural surveillance being two of the most important factors. Urban designers should thus try 

to incorporate CPTED and similar theories to their designs. Since the social environment were 

found to be extremely important for the women’s perceived safety in this study, urban planners 
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should also consider how they can create living places where people want to be and how they can 

make sure there is natural surveillance. For example, how easy is it to overlook a square, is there 

enough pedestrian facilities, do they have windows so the women can see in or be seen through 

them? Since smaller social incivilities often appeared to signal a potential for greater danger, more 

research and awareness should be created for how urban design could discourage potential 

offenders. Planners and designers should be aware of how all these attributes in microenvironments 

affect women’s fear of crime and what behaviors or strategies it can trigger. Being aware of how 

attributes of the physical environment can change women’s behavior based on the hidden safety 

work they do, creates opportunity to create inclusive public space. Planning and designing public 

spaces that can be used by everyone is a question of equality and human rights. 

6.2. Reflections on the Working Process and Methods 

Although evaluating the used methods are not part of the research questions, reflecting on the go-

along method can be useful to create knowledge about how it distinguishes itself from other more 

commonly used methods. The review of previous studies found no other Swedish study on this 

topic that used the go-along method. Knowledge from this study about the method could be useful 

in future research or urban planning.  

 

The walk-along share similarities to the neighborhood security survey (in Swedish referred to as 

Trygghetsvandringar). which already is being used by many municipalities to involve the residents 

in the planning process. With the neighborhood security survey, a group of maximum 20 people, 

both officials and from the public, walk a predetermined route to usually evaluate the environment 

and explore how it can become safer (Brå, 2010). The neighborhood security survey can however 

have different aims, it can be to gather a general knowledge about people’s knowledge and opinions 

about the neighborhood, to adapt the environment to the needs of a certain group or evaluate a 

certain part of the physical environment (Brå, 2010). The use of the walk-along were chosen over 

the neighborhood security survey for several reasons. One benefit of the walk-along in this study 

is that it offers an opportunity to gain deeper information from specific individuals due to the 

dialogue which offers both privacy and more chances for follow-up questions. The neighborhood 

security survey also has a group setting which might discourage some women from sharing or one 

strongly opiniated individual could take over and control the walk. With the walk-along each 

woman’s individual route between the station and their home will moreover be explored, instead 

of one route for the whole group or a general area. This fits this study better since it wants to explore 

women’s perceptions and fear of crime in their walking environment at Gullmarsplan during public 

transport trips. The neighborhood security survey also requires all participants to be able to 

participant at the same time, while the walk-along offer much more flexibility since it is only one 

participant. It also offers a much more natural outing for the women, walking their personal route 

at their individually normal time. Hence, people who might not choose to take part or are able to 

take part in neighborhood security survey get an opportunity to share their thoughts in the walk-

along. In the walk-along it is as mentioned also the individuals that decide the route walked which 
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can give new insights and local knowledge. Disadvantages with the walk-along is that it will require 

much more time and resources to do individual walk-alongs. If the method is used during the 

planning process it might thus benefit from targeting minorities that otherwise might be unable or 

dislike participating in neighborhood security surveys, or key persons such as individuals that have 

a good local knowledge and are involved in the local community.  

 

Qualitative research is carried out differently from quantitative research, rather than standardized 

measures and statistical analysis it involves description and interpretation of verbal, visual or 

textual data (Hammarberg, et al., 2016). It thus has other criteria for evaluating its quality. 

Hammarberg et al. (2016) describes four criteria: trustworthiness, credibility, applicability and 

consistency. Trustworthiness is about how it should be a robust procedural description of the study, 

where its purpose, how it was conducted, decisions made, and data generation and management all 

are explicitly stated and transparent to the reader. This study attempted to thoroughly describe the 

working process in a transparent manner and clearly motivate it, to meet the trustworthy criterion. 

Credibility is about evaluating the truth value, or in other words, the internal validity of the research 

(ibid.). Two different methods were used to gather data. The used methods were chosen because 

they enable the collection of qualitative data which can give insights into women's perceptions, 

thoughts, behaviors and emotions. The walk-alongs also offered the opportunity to explore 

women’s experiences at the location with them. It made it possible to ask follow-up questions and 

gain more in-depth knowledge about their perceptions. It can also be noted that it was the first time 

the researcher used the methods in practice which made it a learning process. Only one researcher 

conducted the research project and hence performed the go-alongs and analyzed all the data, which 

could give a biased or less nuanced perspective. Since the go-alongs were conducted in public 

space it is also possible that participants did not want to share certain information. That the 

researcher was female can also have affected what information the women were willing to share.  

 

Applicability is about the transferability of the research findings, also called the external validity 

(Hammarberg, et al., 2016). Having a large sample size does not create a greater applicability, 

depth of the findings can be sacrificed for breadth or there can too much data for analysis (ibid.). 

Qualitative research thus often has small samples and this study had 25 participants, which all 

contributed with more detailed knowledge of their experiences. If the findings can fit into context 

outside the study and other researchers view the findings meaningful and applicable in their own 

experiences, the applicability criterion can be viewed as met (ibid.). Hammarberg et al. (2016) also 

describes consistency, sometimes called the dependability of the results, which assesses the 

reliability. Reliability means that the same result would not necessarily be found in other contexts, 

but the researchers would find similar patterns. This researcher would argue that it is likely that 

much of the results of this study could fit into other contexts outside of Gullmarsplan since they 

generally coincide with patterns and ideas found in previous theories and findings. Thus, this 

researcher would argue that the applicability and consistency criteria are met.  
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6.3. Future Research 

This thesis acknowledges the importance of intersectionality but does not explore it in depth, hence 

it would be interesting to explore how different groups of women experiences fear of crime and 

how it affects their behavior, and if the safety strategies women use differ based on for example 

age or sexuality. It would also be interesting to explore women’s movements using GIS, especially 

women’s avoidance behaviors. The mental maps women create could also be explored using GIS 

to show how the places perceived as unsafe change based on the time of day. This could also be 

compared to actual crime statistics of the neighborhood and locations of crime. Since this study 

only focused on women it would furthermore be interesting to study men’s fear of crime and safety 

strategies, comparing how women and men respond to perceived dangers. 
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7. Conclusion 

Both the travel diaries and the walk-alongs found that the women focused the most on the social 

dimension during their travels. The participants reflected a lot on the people they met during their 

journeys and the people they tried to avoid. The presence of other people that they did not perceived 

to be dangerous others was also very important to the women in the study and one of the most 

commonly expressed contributors to a high perceived safety. People the women perceived as 

potentially dangerous were generally described using masculine or gender-neutral pronouns. The 

participants also reflected a lot about if social rudeness or impoliteness occurred and no other 

person spoke up about it. This might be because the tolerance of minor offenses might cause women 

to worry that no one would interfere if they were victimized. The physical environment was mostly 

reflected on only when factors in it caused worry of increased risk of victimization. For example, 

a secluded pedestrian tunnel or a crowded station. Indicators of low maintenance or social 

incivilities, such as the smell of urine, were also something the women reflected over, which also 

could be because it was viewed as an indicator that there were dangerous others, or a higher risk 

of crimes being committed in the area.    

 

Moreover, in both the travel diaries and walk-alongs the women relied on defensive adaptation 

strategies to manage their fear of crime and protect themselves. Vigilance and avoidance strategies 

were used to avoid dangerous others and dangerous places at dangerous times. Consciously or 

subconsciously all but one of the participants were found to do hidden safety work to keep 

themselves safe. Sometimes the strategies used were conscious and pre-planned, such as not going 

out during darkness or after an event at the Globen area or avoiding a park. Other times the 

avoidance strategies were dynamic and changed by the stimuli the women experienced during their 

trips, for example crossing the road if they saw a dangerous other. Women appeared to take control 

over their fear of crime by partly relying on that other people would interfere if they were assaulted 

and partly by utilizing these kinds of defensive strategies to minimize the perceived risk of 

victimization.  

  

Gullmarsplan was generally perceived as quite safe, although women worried more about 

victimization during the evenings and nights and avoided certain places at those times. As previous 

studies’ findings and theories indicate, such as the differential socialization theory, the perceived 

fear of these places likely cannot be completely designed away. If women’s perceived safety in 

public space shall become equal to men’s, there will likely need to be structural changes to our 

society where our perceptions of gender and victimization responsibility are changed. Boldis et al. 

(2018) similarly argued that to mitigate inequalities in fear of crime, gender and socio-economic 

inequities need to be viewed as a greater structural problem. Yet as the study has found, there are 

certain environmental elements that affect women’s perceived safety. Urban planners and designers 

have power over shaping the physical environment and thus also the social environment. As the 

study found, what the participating women perceived as safe, or wanted to change, generally 

coincided with the principles of CPTED, especially having adequate lighting and natural 
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surveillance. It is hence important that this is acknowledged by urban planners and designers, how 

attributes in microenvironments during the women’s journeys affect their fear of crime and what 

safety strategies they could trigger in the women. Avoidance strategies were found to be the most 

common in this study, knowledge about what triggers these behaviors in women is thus 

fundamental for creating public spaces that are inclusive and can be used by everyone. Pedestrian 

tunnels and green spaces were generally perceived as unsafe after the afternoon, these are hence 

public spaces that this study found need extra consideration in urban planning and design. They 

need to be located so that women do not need to take long routes to avoid them, routes that 

potentially could be more dangerous. At the same time, to ensure that they can be used by everyone 

and will be perceived as safe as they can be, they need to be designed using principles such as 

CPTED. More people using the public space can at the same time help improve women’s perceived 

safety since a presence of other people and natural surveillance are important factors for the 

women’s perceived safety. This could then increase how much women use the public space, 

making them reclaim it, creating a cycle of positive reinforcement. As urban planners and designers 

we have the power to shape the built environment and create access to it. Planning and designing 

public spaces that are used by everyone is a matter of equality, human rights, and a democratic 

society.   
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Personal Communications 

Travel Diaries 

[Gender, age, date of travel diary] 

Woman, 17 years, 27-29 March 2019 

Woman, 39 years, days in March 2019 

Woman, 73 years, days in March 2019 

Woman, 51 years, 11th, 18th, 21st March 2019 

Woman, 52 years, days in March 2019 

Woman, 74, 4th, 7th, 15th, 22nd, 23rd, 25th, 28th March 2019 

Woman, 25 years, 5th, 7th, 19th March 2019 

Woman, 56 years, 9th, 12th, 15th March 2019 

Woman, 59 years, days in March 2019 

Woman, 24 years, days in April 2019 

 

Go-along sessions 

 [Gender, age, location, date] 

Woman, 31 years, Gullmarsplan, 28th June 2019 

Woman, 61 years, Gullmarsplan, 28th June 2019 

Woman, 39 years, Gullmarsplan, 28th June 2019 

Woman, 50 years, Gullmarsplan, 28th June 2019 

Woman, 71 years, Gullmarsplan, 28th June 2019 

Woman, 71 years, Gullmarsplan, 29th June 2019 
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Woman, 71 years, Gullmarsplan, 29th June 2019 

Woman, 58 years, Gullmarsplan, 29th June 2019 

Woman, 54 years, Gullmarsplan, 29th June 2019 

Woman, 71 years, Gullmarsplan, 29th June 2019 

Woman, 64 years, Gullmarsplan, 30th June 2019 

Woman, born early 1940’s, Gullmarsplan, 30th June 2019 

Woman, 80 years, Gullmarsplan, 30th June 2019 

Woman, 38 years, Gullmarsplan, 30th June 2019 

Woman, 26 years, Gullmarsplan, 30th June 2019 
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Appendices 

Appendix A: Email to participants with instructions for the travel 

diary 

Hej! 

Vi talades vid i Gullmarsplan förra veckan, vad roligt att du vill delta i min undersökning om 

kvinnors trygghetsupplevelser i kollektivtrafiken från ett dörr-till-dörr-perspektiv! Jag läser som 

sagt stadsplanering på KTH och dessa resedagböcker är en del av mitt examensarbete. All 

insamlad data från resedagböckerna kommer vara anonymiserad, citat kan användas. Till 

exempel ’Jag åker tåg’ (kvinna, 46 år). Uppge därför ålder, detta kan påvisa skillnader mellan 

olika åldersgrupper. 

  

Instruktioner för resedagboken: 

Under några dagar i mars, skriv om dina upplevelser under kollektivtrafikresor från ett dörr-till-

dörr-perspektiv (från att du lämnar din startpunkt tills att du är framme vid din destination, t.ex. 

hemmet till arbetsplatsen). Resan kan ses som tre delar: promenaden till/från stationen, väntan på 

stationen/byten, samt när du sitter på tåget/bussen/etc. 

  

Reflektera över dina upplevelser i kollektivtrafiken. Fokusera på upplevelser där du känt dig 

obekväm eller som fångat din uppmärksamhet. Beskriv rutterna du tar (eller väljer att inte ta) 

t.ex. på väg till tunnelbanan/bussen från hemmet eller jobbet, och varför du väljer dessa? Var på 

perrongen brukar du vänta och var på tåget/bussen brukar du sitta, varför? Finns det 

rutter/byten/transportsätt du väljer att inte ta av andra anledningar än resetiden? Påverkar tiden på 

dygnet eller vilken dag i veckan det är hur du reser? Varför undviker du kanske vissa alternativ? 

Tror du att aspekter av din identitet eller personliga erfarenheter kan påverka din 

trygghetsupplevelse under kollektivtrafikresor? Du kan även skriva om upplevelser där du känt 

dig bekväm.   

  

Stort tack för att du vill delta i mitt projekt! Vid frågor kan jag nås via denna mejl. 

Om du mottagit detta email och kommer delta, var vänlig och skicka en bekräftelse så att jag kan 

beräkna antalet deltagare. Om en intervju skulle fungera bättre än en resedagbok går det även att 

genomföra istället. 

  

Ha en fortsatt fin dag! 

Med vänliga hälsningar, 

Lina Bergdahl 
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Appendix B: Original Swedish quotes from the travel diaries 

“Gullmarsplans busstationen är otrivsam att stå och vänta på. Smutsigt och dragit.” (Woman, 56 

years)  

 

“En upplevelse som gjorde att jag kände mig särskilt otrygg var när jag och min 10-åriga lillebror 

var på väg hem efter en fotbollsmatch och en väldigt berusad gick igenom tunnelbanegången och 

sa högt att han tänkte blotta sig, men sedan att han ändrat sig. Det skapades en uppenbar obekväm 

stämning för alla som var på tunnelbanan, som var knökfull, men ingen reagerade ordentligt. Det 

finns en konstig kultur kring att inte reagera på sådana händelser; på främst män som beter sig 

helt oacceptabelt i gemensamma utrymmen.” (Woman, 17 years) 

 

”En man med två hundar tar upp fyra sittplatser, trots att bussen är mer än fullsatt. Ingen säger till 

honom, (inte jag heller)” (Woman, 74 years) 

 

“Det viktigaste jag har att säga, är att om något obehagligt skulle hända mig i kollektivtrafiken 

(någon som stöter på en, är aggressiv, t o m våldtäkt) har jag inget förtroende för att någon skulle 

ingripa. Visst, någon skulle kanske ringa ett nummer ... Men då kan skadan redan vara skedd. 

Många vanliga svenskar är för fega för att ingripa; brist på civilkurage helt enkelt.” (Woman, 52 

years) 

 

“Går till bussen Årsta torg 05:30,ser inte en människa känns lite obehagligt att gå själv. Kommer 

till Gullmarsplan, nu är det ganska mycket folk och det känns bra, åker till Medborgarplatsen” 

(Woman, 51 years) 

 

“Jag känner mig även obekväm i G:a Stan på kvällen och natten. Visserligen är det alltid mycket 

folk, men jag upplever många som stökiga, berusade och trötta. Därför känns det otryggt.“ 

(Woman, 52 years) 

 

“Det känns ganska tryggt där jag bor och har inga problem med att gå den korta biten från 

hållplatsen till hemmet. En anledning är att jag oftast känner igen eventuellt mötande människor 

och är som sagt mer bekant med området än där busshållplatsen för buss B är.” (Woman, 25 

years) 

 

“Det är inte ovanligt att det står män i klungor i centrum, vilket skapar en otrygghet hos mig även 

fast jag nästan aldrig blivit störd av dem. Ändå kan jag inte ignorera att jag känner mig obekväm 

och går skyndsamt förbi.” (Woman, 17 years) 

 

“Jag undviker att gå från Sickla köpkvarter till bussarna som går på motorvägen in mot Slussen. 

Anledningen är att det på vägen finns en gångtunnel där det oftast inte finns någon annan 

människa, likaså vid busshållsplatsen.” (Woman, 52 years)  
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“Står alltid nära skylten där det står Skanstull och som visar vilka gator som uppgångarna leder 

till. För att det är mindre folk i den vagnen och delen jämfört med om jag gått in längst fram eller 

bak och nära en uppgång.“ (Woman, 25 years) 

 

“På perrongen ställer jag mig så att jag hamnar i en vagn som är nära utgången på resmålet.” 

(Woman, 74 years) 

 

“Jag undviker att sätta mig i situationer där jag är sårbar.” (Woman, 52 years) 

“Är det mörkt/kväll går jag alltid den längre och mer trafikerade bilvägen. Uppförsbacke, sol i 

ögonen och mycket trafik, men känns tryggare. Jag svänger inte in bland husen, genar aldrig över 

parkeringsplatsen, ens nära hemmet.” (Woman, 39 years)” 

 

“Tyvärr är nedgången under Gallerian stängd sedan 21.30. Om jag är ensam går jag aldrig där 

ändå då det är ödsligt vid den tiden. Passerar i stället utanför Gallerian till Sergelstorg.” (Woman, 

73 years) 

 

“Jag undviker definitivt att åka på kvällar och nätter, framför allt om det är mörkt ute. Ju senare 

desto mindre trovärdigt är det att jag åker.“ (Woman, 25 years) 

 

“Är det ljust ute känner jag mig alltså bekväm på vägen till stationen. Då lyssnar jag på musik i 

hörlurar och känner mig mest nyfiken på världen. […] “När det är mörkt vill jag vara mer alert 

och jag lyssnar aldrig i hörlurar när det är sent, för att vara så uppmärksam på min omgivning 

som möjligt.” (Woman, 17 år) 

 

“När jag står i tunnelbanan har jag ofta hörlurar och står vänd mot glasrutan för att ‘stänga av’ 

den onaturliga kroppskontakt man ofrivilligt har med andra människor.” (Woman, 39 years) 
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Appendix C: Original Swedish quotes from the walk-alongs 

“Ja, det är centralt och bra och så men det finns en del sociala problem här också tror jag, knarkförsäljning 

och…ja…” (Woman, 61 years) 

 

“Ja det finns ju ett litet knarkcentrum därnere. Vid själva tunnelbaneuppgångarna och torget.” (Woman, 71 

years) 

 

“Ja, och det är poliser överallt och så brukar det vara lite oroligt på tågen för det är massa massa män som 

är lite fulla och så ja...testosteron och så och typ skrikiga… Då försöker jag, om jag vet att det är match, 

då försöker jag att undvika…” (Woman, 39 years) 

 

“Du ser jag kan bara springa ut på gatan och be att någon stannar. Men kvällarna kan jag ju tycka är lite 

sådär hm…. Jag går ju absolut inte ned mina genvägar som jag gör på dagtid. Utan jag går bron och sedan 

uppför min gata. Annars kan man gå ned lite i parken.” (Woman, 64 years) 

 

Ja det är klart, ljus och och att gå på en sådan här gata där det faktiskt nästan alltid är folk. Om du kollar 

där så finns det ju en sid… bakgata, gång runt huset. Jag skulle ju aldrig gå den vägen när det är mörkt. 

Till exempel så jag tänker, det finns ju i tankevärlden. (Woman, 71 years) 

 

“Men det begränsar inte mitt liv ändå, jag försöker ordna det så att jag till exempel inte går ensam när det 

är sent på kvällen, då brukar jag vara ute med min man, tex.” (Woman, 61 years) 

 

“Min dotter hon är ju äldre nu men när hon bodde hemma för några år sen, hon är ju 28 nu, hon kan väl ha 

varit runt 22, när hon kom hem sent då var det ju några som följde efter henne sent här. Hon kände liksom, 

du vet man känner på sig att det liksom är någonting som inte stämmer. De gick efter henne. Men då 

sprang hon väl in i porten.” (Woman, 50 years) 

 

“Ja, Gullmarsplan känns väl som en otrygg plats egentligen, men jag låter mig inte påverkas av det. För 

jag vill inte påverkas av rädslor i mitt liv. Händer det så händer det ändå. Oavsett om jag går runt och är 

rädd på förhand eller inte.”  (Woman, 38 years) 
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