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Abstract 

Vandalism is a form of a crime and threatens the safety and unity of a neighborhood. To 

inspect the issues of vandalism, a case study of Hovsjö in Södertälje is chosen. The area 

has most immigrants mainly from the Middle Eastern descent. Attempt is made to 

investigate these issues of vandalism with the help of theory, public documents of the 

area, history, physical evidence using photographs and conducting interviews of the 

residents and the authority. The issues of vandalism upon thorough analysis are found to 

be very subjective and are open to different interpretations. Thus, this thesis is about the 

authors’ version of interpreting the issue as immigrants from India. One of the key findings 

from the study is that there is a clear lack of trust between the authorities and the residents 

of Hovsjö. The reasons for this lack of trust is due to many issues but mostly revolve 

around the integration of the immigrants into the Swedish society. Thus, few ideas are 

recommended as an attempt to encourage better integration of immigrants into the 

Swedish Society and other generic ideas to prevent vandalism and increase the social 

capital. These ideas include ‘earliest is best’, ‘one size does not fit all’, ‘break the ice’, ‘get 

the right mix’ etc. among others. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
4 

 

Sammanfattning 

Vandalism är en form av ett brott och hotar en grannskapets säkerhet och enhet. För att 

inspektera vandalismfrågor väljs en fallstudie av Hovsjö i Södertälje. Området har en 

majoritet av invandrare främst från Mellanöstern. Man försöker undersöka dessa frågor 

om vandalism med hjälp av teori, offentliga handlingar i området, tidigare historia, fysiska 

bevis med fotografier och genomföra intervjuer av invånarna och myndigheten. Frågorna 

om vandalism efter grundlig analys har visat sig vara mycket subjektiva och är öppna för 

olika tolkningar. Således handlar denna avhandling om författarnas version av att tolka 

frågan som invandrare från Indien. Ett av de viktigaste resultaten från studien är att det 

finns en tydlig brist på förtroende mellan myndigheterna och Hovsjöbor. Orsakerna till 

denna brist på förtroende beror på många frågor men handlar mest om integrationen av 

invandrare i det svenska samhället. Således rekommenderas få idéer som ett försök att 

uppmuntra en bättre integration av invandrare i Swedish Society och andra generiska 

idéer för att förhindra vandalism och öka det sociala kapitalet. Dessa idéer inkluderar 

"tidigast är bäst", "en storlek passar inte alla", "bryt isen", "få rätt blandning" etc. bland 

andra. 
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Introduction 

History of Hovsjö 

Hovsjö is a suburban area located south of Stockholm in the Södertälje municipality 

(Google Maps, 2019). For 40 years, Hovsjö has received a lot of attention by the media 

and as per press clippings, there have been 10 – 20 times more negative propaganda 

than positive ones in the newspapers. Furthermore, Hovsjö has attracted a lot of negative 

publicity in the form of criminal activities for example gang violence, burning of 

infrastructure, lootings and few gun related incidents as well (Telge, 2019). 

 

According to Telge, 2019, Hovsjö was part of the million-program built between 1973 to 

1975. It has around 2200 apartments with about 5000 to 6000 people living in it. The area 

has seen an intake of several groups of refugees from as early as 30-40 years ago. The 

Syrian refugees came into this area in two waves. First was 30-40 years ago and the 

second was around 15 years ago. Later, there was a huge inflow of refugees during 

2009/2010 from mainly Iraq. Since then, there has been a tremendous increase in the 

intake of refugees in the area and the area is now densely populated. In addition, the 

proportion of immigrants is a clear majority and the Swedish natives are a minority in this 

area. 

 

Figure 1: Hovsjö (Telge, 2019). 
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Hovsjö has since then had a lot of social difficulties and problems with integration of the 

immigrants into the Swedish culture. According to Telge, 2019 the percentage of working-

class aged between 18 to 64 (OECD.org, 2019) having jobs is low, at about 50 percent 

compared to 76 percent of Stockholm. The median monthly income is also low at about 

13,333 SEK as of 2016 as compared to 26,400 SEK of Sweden (Södertornsmodellen, 

2019). The area suffered in terms of poor social capital as the area witnessed a lot of 

crime related activities. 

On the other hand, there have been many positive developments in the area during the 

last 40 years. One of the companies responsible for upliftment of the social capital of the 

area is Telge Hovsjö part of the Telge group related to Telge Bostäder. There have been 

many initiatives which they undertook for example, ‘Hovsjö Summer’ wherein young 

people were mobilized to take care of the green spaces as a summer job; building up of 

a new school, ‘the Hovsjö hub’, a common place for social interaction etc. (Telge, 2019). 

The situation as of today is much better as there are lesser reported crimes as compared 

to how it was 30 – 40 years ago but it still needs a lot of work to build the social capital. 

One of the issues today in the area is regarding vandalism. There have been cases of 

vandalism sightings in the form of graffiti, broken infrastructure etc. seen around the 

centrum.  

There is a theoretical evidence about the link between social capital and crime. It states 

that “presence of crime may diminish social capital by affecting the trust to decline 

between the community members” (Rosenfeld, Messner, and Baumer 1999). Therefore, 

the aim is to investigate the issues of vandalism and how it is linked to ‘social capital’. 

Furthermore, attempt will be to recommend actions to increase the social capital of the 

area. 

 

Figure 2: Hovsjö satellite view (Google maps, 2019). 
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Aim 
The aim of the thesis is to investigate issues and causes of Vandalism in the 

suburb area of Hovsjö in Södertälje municipality. The learnings and results will be 

connected to the social capital theory to arrive at a possible conclusion about how 

to increase the social capital of Hovsjö. 

Objectives 

1. To extract literature about vandalism and social capital from theoretical 

sources. 

 

2. To collect qualitative data about vandalism by conducting interviews from 

the residents and workers of Hovsjö regarding 

• Details of vandalism occurrences in the past 30 years. 

• Issues and causes of vandalism – opinions and personal experiences. 

• Possible mitigation strategies for vandalism. 

 

3. To interview people from other countries to have a comparative 

understanding of vandalism situation in other countries for example India. 

 

4. To connect the learnings and results from the interviews, physical evidence 

and other documents to ‘social capital’. 

  

System Boundaries and Delimitations 
 

This thesis is a case study of Hovsjö; therefore, all the vandalism occurrences of 

the past and present will be considered which lie inside its geographical boundary. 

However, to understand the issues and collecting additional facts behind 

vandalism, the interviews in addition to residents and workers of Hovsjö will also 

focus on key individuals who may not be directly linked to the area due to the 

nature of their jobs. For example, police officers of Stockholm municipality who 

deal with vandalism and have a good understanding of Hovsjö area but are not 

directly ‘posted’ in Hovsjö.  

In addition, to understand the causes of vandalism, broadening of the focus area 

to a global context is needed. Even though, vandalism has happened in Hovsjö, 

the people involved have a global ethnicity and the reasons may or may not have 

arisen due to factors inside the area itself. This was learnt from the results of the 

interviews during the thesis work. Therefore, interviews had to take place, people 

from other countries such as India and study about the culture and way of life of 

other countries as well. 
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Methodology 

This thesis is a case study involving investigation and deriving conclusions from it. 

Therefore, it is important to keep a flexible approach as the results cannot be predicted 

and would vary due to their subjective nature. The goal of this study was developed 

through the course of the work.. Hence, the research began with an initial goal of 

investigating vandalism in the suburban areas of Hovsjö. The framework of this thesis 

was kept flexible, and it was decided to develop it according to the case study results. 

To begin with the investigation, firstly, a background knowledge of the main issue of 

vandalism was gathered to have an in depth understanding of its forms, types and various 

examples. A brief study was also done about how vandalism is mitigated across the world 

from a theoretical point of view. This was done to have a background knowledge to be 

able to use further in the study to either suggest recommendations or use as a 

comparative analysis if required.  

The next step was to directly study the area of Hovsjö for data collection which will be the 

results as well since it is part of the investigation. In this step, few public documents were 

studied first which could describe the area and give information about its history, 

demographics, incidents of crime in the past and other types of information. This was 

done to get a thorough understanding of how the area was developed and notice the 

trends in how it has progressed until date. To proceed further in the investigation, on site 

physical evidence was gathered about the vandalism incidents through an inspection on 

site with documentation in the form of photographs. Several visits were carried out to 

inspect the different types and forms of vandalism present in the area.  

Since vandalism is a form of a crime involving people it was important to gather 

knowledge about its incidents and understand its causes from the people residing in 

Hovsjö, or who were directly or indirectly linked to it. Therefore, a qualitative approach 

was decided to gather more data about vandalism. An underlying advantage with 

qualitative research is that the framework and direction of the research can be improvised 

based on availability of new information (Anderson, 2010). Since interviews formed a 

large portion of data collection, it was important to design the surveys and interview 

questions to eliminate response bias. Response bias threatens the validity of the results 

(Mazor et al., 2002). Several interviews were taken of relevant stakeholders with 

predefined set of questions for each group of stakeholders. These stakeholders were 

chosen in consultation with social sustainability expert Mr. Patrik from Telge, Hovsjö. He 

was formerly responsible for social development of the area and hence gave the authors 

the direction about key stakeholders having different perspectives on the subject. There 

were separate set of questions for shopkeepers, schoolteachers, police and the 

municipality. Due to practical issues like language and time, it was not possible to ask for 

written responses from the stakeholders and instead a direct interview was taken. It was 

decided that the responses from the stakeholders will be noted down against the relevant 

question by the authors who are taking the interview themselves. The results were 
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discussed with the supervisor and examiner to develop a comprehensive interpretation 

as the interpretation can be different for different people due to its subjective nature. To 

keep an ethical approach, the identity of the residents, shopkeepers etc. were kept 

anonymous. The interview documents were not shared with anybody to protect the 

anonymity of the respondents. 

The results from the interviews along with the public documents hinted towards the need 

to study the concept of social capital as there appeared to be a linkage between crime 

and social capital. Therefore, an additional literature review on this subject was carried 

out and the aim of this thesis work was then updated.  

With the new literature review the analysis of the results was done to connect the interview 

results with the theory. Further, based on the analysis, several points were discussed to 

ultimately arrive at possible recommendations to improve the social capital of the area. 

 

 

 

Background 

Vandalism 
Vandalism is defined as the wilful destruction, defacement or disfigurement of property 

(Miller, 1973). Vandalism of public and private properties in Sweden has seen an increase 

of 22% since the year 2010 (Säkerhetsföretagen årsrapport, 2018). Around 30 per cent 

of the people suspected of committing vandalism during 2013 were youth in the age group 

of 15 to 20 years and in previous years, this figure was between 36 – 40 per cent (Brå.se, 

2017). While it is difficult to assess the financial impact of vandalism, mainly because 

most events go unreported (Urban.org, 2019), vandalism is, however, an indicator of an 

underlying social problem in a community (Ceccato & Haining, 2005). It is therefore 

important for communities to address the issues of vandalism because if not properly 

addressed, it may lead to more serious crimes (Urban.org, 2019).  

According to Ley and Cybriwsky, 1974, vandalism may be committed as a crime with  

deliberate destruction/modification or theft to physical property directly or through graffiti 

or as defacement, damaging the surface or appearance and lastly, as art, wherein 

monuments and art to vandalised to negate its original purpose.  

Furthermore, there are six types of vandalism as identified by criminologists from Cohen’s 
typology (1973). The categorisation is based on the motive behind vandalism. (Goldstein 
1996, Barker & Bridgeman 1994, Geason, 1989). These are mainly identified as ‘crime 
vandalism’ amongst the different forms of vandalism. 
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While Acquisitive vandalism is related to looting or stealing property/valuables or money, 
Tactical vandalism is planned damage of windows, for example, to purposely getting 
arrested for a stay in a police cell. Similarly, Ideological vandalism is done as a protest or 
delivering specific message. Vindictive vandalism is the damage for seeking revenge. 
Play vandalism occurs when children damage properties as part of a game. For example, 
a game for “Who can break the most windows?” Lastly, malicious vandalism is causing 
damage out of frustration and anger. 

 
 

 

Examples of Vandalism 

There are many examples of vandalism occurring in different forms for example, 
graffiti in the form of spray painting on public property or in the form of modification 
to street posters, banners, billboards etc. Breaking windows; salting lawns and 
cutting trees, egg throwing; arson; tagging; tire slashing etc. are some other 
examples of minor vandalism incidents. On the hand examples like ransacking a 
property, lighting fire; acid attacks on glass surfaces like windows; burning property 
etc. are other extreme forms of vandalism. Others include throwing shoes on public 
property like electric wires; clogging public pipelines; littering; writing names and 
making drawing on monuments and temples; damaging lifts (elevators); scribbling 
on school furniture and damaged bikes on public streets are other common 
examples. (Scott, Michelle L., Nancy G. La Vigne, and Tobi Palmer. 2007) 
 

 
Measures against Vandalism 
 
According to the rational choice theory, (Bennet 1986) claims that people who 

choose to commit crimes do it in response to the immediate circumstances and 

the immediate situation. 

Rather than focusing on dealing with factors that are causing crime, such as the 

criminal’s background or environment, example, poverty, lack of education, unable 

to socialize – people often end up designing measures directly related to 

preventing criminal acts (Jeffery 1971). 

It is therefore important to reduce the opportunities that criminals can find in order 
to vandalize properties. Some examples are using materials that are resistant to 
scratching; improved lighting and use of better surface materials to clean graffiti; 
security personnel; restricting sale of spray paints in the community; and installing 
surveillance cameras (Scott, Michelle L., Nancy G. La Vigne, and Tobi Palmer,  
2007). 

 
• Installing lights inside and outside building parameters - Vandalism is 

encouraged with bad lighting, as they are not seen in darkness. Hence, 
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installing lights and making an area well lit will discourage vandalism, as the 
fear of being caught will be in mind. 

• Using unbreakable glass - A glass tough to be broken discourages vandalism 
as it takes a lot of effort often leading to be boredom to young criminals. These 
glasses also can be used to protect lights designed to stop vandalism. 

• Installing security fencing around a property - A preventive technique to 
stop intruders outside the property. Signs like ‘no trespassing’ sign can be put 
to warn people. 

• Planting shrubs and bushes strategically - Shrubs and bushes which have 
preferably ‘thorns’ and ‘sharp’ edges can discourage people to cross them. 
They can be put in varied locations to prevent people to prevent access to an 
area. 

• Repair and clean the vandalism act - People who commit vandalism wish for 
people to see their act. This is particularly for graffiti, which can be removed 
fast which a ‘graffiti remover’ spray paint. 

• Report vandalism - The police can respond to crimes only when they are 
reported. So, despite vandalism being of small magnitude, they must be 
reported immediately to initiate actions against it. 

• Supporting community programs for youth - Encouraging activities and 
programs for youth gives them something credible to do instead of spending 
time on vandalism. It not only prevents vandalism but also brings about a 
positive change in their lives. 

• Installing video surveillance – Beginner criminals that are into vandalism may 
fear being caught due to cameras. In addition, the cameras can provide 
evidence support to police for investigations of vandalism crimes. 

• Hiring a security agency - One of the most effective yet cost incurring 
solution. Businesses, construction sites etc. must hire them to protect their 
property and expensive equipment.  

• Applying protective coatings on glass against acid attack - Acid attacks on 
windows and other glass surfaces can be prevented by applying protective 
coatings. 

• Creating intelligence database for chronic graffiti artists - Studying the 
pattern of graffiti, maintaining records of reporting of graffiti, etc. can be an 
effective measure to help arrest the suspects. 

• Neighbourhood watch program - It is a program designed to have a lookout 
at neighbours’ property. The entire street takes part in it and signages are 
installed reminding criminals that their actions will be reported immediately. 
This program reduces neighbourhood crimes by 61% (Bennett, Holloway, & 
Farrington, 2008).  

• Crime prevention through environmental design - It is multi-disciplinary 
approach to deter crimes through environmental design of the built 
environment. The strategies are as under (Cpted.net., 2019) - 

o Natural surveillance - Physical features are placed in such a way to have 
more visibility by the public to the common areas likely to be affected by 
vandalism.  
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o Natural access control - Limiting the opportunity for crime by clearly 
distinguishing areas between public and private space. 

o Natural territorial reinforcement - It promotes social control by increasing 
definition of space and better proprietary concern. Features like 
buildings, fences, lightning, signs and landscape are used to mark 
private space. It gives a sense of ownership to intruders and report them 
to public.  

 

Social Capital 

Social capital as put forward by the author Lyda Hanifan, 1916 is referred to as 

“those tangible assets [that] count for most in the daily lives of people: namely 

goodwill, fellowship, sympathy, and social intercourse among the individuals and 

families who make up a social unit”. The term was first introduced in the early 20th 

century wherein Hanifran, 1916 had used this term in his popular publishing titled 

as ‘The Rural School Community Center". Annals of the American Academy of 

Political and Social Science’. Since then it has gained its popularity and is being 

widely used to discuss the links, interpersonal relationships, shared values and 

understandings of a society, which enables citizens to trust and cooperate with 

each other to live in harmony (Oecd.org., 2019). 

 

Social capital is not a homogenous concept, as it comprises of various social 

elements that promote individual and collective action. Therefore, it is rather 

difficult to measure it due to its broad and complex nature (Lederman D., et al, 

2000). However, researchers have had some success with its indicators to 

measure social capital. These indicators range from public participation, civic 

cooperation attitude and a sense of trust amongst a community. Due to its broad 

nature, social capital can be measured by considering all the indicators together 

rather than a single indicator by itself (Lederman D., et al, 2000). 

 

There are three main varieties of social capital according to OECD, 2019: 

1. Bonds – Links to people based on a common sense of identity for example 

parents, family, ethnicity, culture etc. 

2. Bridges – Links beyond a shared sense of identity for example distant 

friends, colleagues and associates. 

3. Linkages – Links to groups or people further up or down the social ladder. 
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Social Capital and Crime 
  

Several articles by Brehm and Rahn 1997, Sampson 1997, and LaFree 1999 are 

researching about the link between social capital and crime. It states that the 

magnitude of crime can be both increased and decreased with the increase in 

social capital. They have taken several indicators of social capital to measure this 

relationship. The main argument in favour of crime reducing effect of social capital 

is that communities with strong interpersonal ties amongst the members overcome 

the ‘free-rider’ issue of collective action. However, the downside to this is that, 

criminal ‘gangs’ and groups who often have strong ties amongst them can easily 

exchange information and coordinate better. They can execute criminal activities 

with a higher success rate if their community is a close knit with strong ties between 

them (Glaeser, Sacerdote, and Scheinkman 1996; and Rubio 1997). Furthermore, 

these strong ties make it easier for the criminals to influence others in favour of 

criminal activities. 

 

To dig deeper into the relationship between crime and social capital, there is also 

evidence that crime affects the social capital in addition to its contrary (Rosenfeld, 

Messner, and Baumer 1999). Presence of crime may diminish social capital by 

affecting the trust to decline between the community members. The most 

interesting relationship between social capital and crime as highlighted as the main 

result from the paper by Lederman D., et al, 2000 states that out of all the indicators 

of social capital, trust between community members is the main indicator that has 

a positive effect in the reduction of crime. 

 

Results 

To gather data on incidents of vandalism and to get a general perspective on the area, 

Hovjö was visited numerous times. Each visit had a specialpurpose and the experiences 

varied each time. The visits were divided in two categories. The first group of visits were 

to inspect and gather evidences of vandalism and document the in the form of 

photographs. After this gathering visual evidences of vandalism, the next step was to 

gather insights into vandalism incidents from qualitative interviews of certain chosen 

stakeholders. To gather this list of stakeholders for the qualitative interviews, the expertise 

of the people working in this field and with this issue of vandalism was seeked at first. 

Patrik Derk from Rambol, who had been working towards building social capital of Hovsjö, 

gave key insights about which group of stakeholders that might be connected to such 

cases and would be able to provide relevant information. He suggested to interview a 

Police officer who had been working with such cases for many years and was involved in 

social capital building of areas like Hovsjö. The Police officer could speak on behalf of the 
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Police due to his expertise and experience. Patrik also suggested to interview other 

stakeholders like security officer from Södertälje municipality who was also involved 

actively in such vandalism cases. He also suggested to interview a representative for the 

facility owner Stena Fastigheter for their opinions about vandalism since they were 

responsible for the building infrastructure in the area. These group of people were Patrik’s 

connections working together for such cases. 

The next step to develop the list of stakeholders was to take interviews of people who 

could have been directly affected by vandalism. These groups were the residents, the 

shop keepers, police officers on duty etc. who live and work around the vandalism incident 

areas. Our approach was to also seek inputs from these stakeholders about possible 

other stakeholders who are either affected by vandalism or are somehow involved in 

mitigating it. One set of stakeholders that was not possible to interview which were the 

people committing the vandalism crime itself as it was not possible to identify these 

groups as it is a sensitive data recorded by the police if they have it (Police Officer, 2019). 

Due to the limitation of time for this thesis, it was not possible to interview many 

stakeholders and within each stakeholder group to interview many people in it. Interviews 

were taken over a period of 3 months and attempt was made to cover most people as 

much as possible. The challenges were lack of availability of people in the area to 

approach for an interview i.e. respondents, not having strong connections to get the right 

people as it is a thesis work, language barriers etc.  

The challenges were addressed by visiting the site numerous times to get the opportunity 

to be able to approach people either on the streets or working in the shops. These 

stakeholders were even requested for further connections if they had any. This way, some 

contacts of residents and building sector contacts were also found. Patrik Derk 

contributed with his connections having worked for most of his life in this field and invited 

to attend his live-in lab meetings to meet more key people working in this area. Interviews 

were taken with the help of a prepared questionnaire (Appendix 4). Unfortunately, 

gathering detailed interviews from the shopkeepers was unsuccessful. Since most of the 

shopkeepers had their ethnicity from the Middle Eastern countries, it was assumed that 

there was communication problem. Most of them did not speak English well and were 

more comfortable in either Arabic or Swedish. Therefore, another master’s student from 

KTH ‘Hani Shubail’, who speaks Arabic, was invited as he is from Yemen for a second 

visit on 14 March to conduct the same interviews. Luckily, this time there were satisfactory 

responses from the shopkeepers with the help of Hani as the interviews took place in 

Arabic. Hani assisted in translating the interviews to English to document it. He was able 

to connect very well with them in the way we could never do so. It was assumed that there 

was a language barrier or even cultural differences as the authors are from India. 
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Site Visits – Hovsjö, Södertälje 
 

1st site visit to Hovjö, 27th Jan’19 to gather visual evidence of 

vandalism 
 

On 27 February 2019, we visited our first case study area of Hovjö in Södertalje. 
We arrived at the centre where most shops are located. We began to search for 
evidences of Vandalism in the neighbourhood. Our plan was to have a preliminary 
search for such incidents and capture pictures of them. The first area was the 
centrum located along Björnövägen. The area seemed very dull attracting very 
less social life. The public amenities like streetlights, walls and the shops were 
poorly maintained, and they had evidences of possible vandalism as seen from the 
pictures below. 

 
 

 
Figure 2. Hovjö centrum, Björnövägen maintained in a poorly condition. It is in the central area supposed to attract 

social life, but it appeared very ‘dull’. 
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Figure 3: Examples of graffiti around the centrum. Starting from top - Embankment wall, butik (general store) and a grillen (grill 

restaurant). The graffiti can be interpreted to be against the police and public authorities. 

 

 
Figure 4: Examples of broken public property for example traffic signs and streetlamp around the centrum. 
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Figure 5: Broken bike stand found around the centrum. It is a clear case of deliberate breakage. 

 

 
Figure 6:. Vandalism of windows at centrum. Starting clockwise - Broken window on one of the shops; an example of window 
protection applied to a house window, which appears to be 6-7 cm thick secondary layer of toughened glass; Steel cages on 

windows 
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As we proceeded with our visit to the west part of Hovjö with all the residential areas in 
place, there were very few sightings of vandalism. Only a few small incidents like broken 
public chair, a street sign and small other incidents were observed. The residential 
neighbourhood appeared to be very well maintained.  
 

 
Figure 7: Minor incidents of vandalism including damaged edges of buildings, graffiti, fallen signboard and a broken bench 

found in the west part of Hovjö. 

 
 

During our visit, we specifically wanted to inspect the school ‘Hovsjöskolan’ to see if 
vandalism incidents occurred by schoolchildren. To our surprise, there were very few 
incidents in the school premises. 

 
Figure 8: A table tennis board and glass of a wall clock is found broken at Hovsjöskolan. 
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Interviews 
 

 

1. Interview with Indian Police Officer 
 
The police officer’s responsibilities include training of Policemen to guard and 
protect the VIPs and ministers of the Government of the state of ‘West Bengal’. 
The objective of the interview was to get a brief understanding of the situation of 
vandalism in India to have a baseline knowledge or a comparative knowledge of 
vandalism in countries outside Sweden. 
 
The police officer claims that Vandalism in India is extreme and complicated to 
resolve. The most common forms of vandalism are damages to buildings due to 
riots, burning of public property, damage to cars and buses, damage to historic 
monuments etc. He believes that these incidents of vandalism are caused by 
mostly young people of the age group 15 to 40 years old and are often found to 
operate in groups called as ‘gangs’ or the ‘mob’. 

 
In his experience, the law enforcements are a mute spectator in vandalism 
incidents or even in most crimes. They are usually less in number and are easily 
outnumbered by the mob carrying out the crime. Out of fear, he claims that the 
police do not react immediately but waits for the additional reinforcements (more 
police officers as backup) to arrive and taking charge of the situation. The reason 
for this is, as he believes is that most of the police force are guarding the VIPs 
(very important person) which are a lot in India, be it political leaders, celebrities, 
religious leaders, etc. They are also always suspected of danger and hence seek 
police protection. Therefore, for small crimes related to vandalism there are mostly 
no arrests at all. Even after an arrest, the case sheet to be filed is corrupted by the 
police officer in charge and ultimately results in easy bail of the accused. He said 
that the corruption level is high and goes into the roots of the system. The justice 
system is also very slow and takes years to solve cases. For example, the riots in 
1984 in Punjab were recently solved and only four people were accused. These 
were the biggest riots in recent history, with a death toll of 3000 people, and it took 
35 years to solve such cases (Singh, 2014).  

When asked about the reasons of Vandalism, he claims that it occurs out of anger 
and frustration of people waiting to erupt out at any small provoking incident. There 
are also many political and religious factors that provoke riots and furious mobs. 
Usually it is one top man who would bribe the locals to carry out vandalism in an 
area or of a specific target. In addition, the reasons for those are mostly selfish 
gains in political careers. He believes that the people who carry out vandalism are 
ignored people of the society with lack of education and are mostly poor. Due to 
feeling unfair or unjust, these people come out to show power by force in an 
attempt for recognition or respect. 
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To come around this issue, He believes that India needs to first make amendments 
in the law for stricter punishments. The justice system needs to be fast for faster 
solving of cases. For example, the smaller crimes shall not be allowed to send to 
the Supreme Court (highest form of court of the country). It will speed up the 
process. The cases against top VIPs like political leaders or celebrities must be 
filled honestly without fear which otherwise does not happen easily due to pressure 
on the authorities by the VIPs of using force. In addition, the importance and the 
ramifications of such crimes and its effects must be taught more in schools. There 
must be community programs running to empower the local people and teach them 
the how to live in the society in a harmony.  
 
He also emphasized that another key important reason behind vandalism is the 
lack of trust towards the authorities of the public. It is due to corrupted government, 
inefficiency of the judiciary system to deliver justice and inefficiency of the police 
to handle crime. 

 

2. Interview with Patrik Derk, CEO of Telge Hovsjö responsible for social 

development of Hovsjö and Social Sustainability at Ramboll 

 
On 12 March an interview was conducted at Ramboll with Patrik Derk. He has 

dedicated most of his life in solving issues of social sustainability. He was formerly 

the chosen CEO of ‘Telge Hovsjö’ whose prime motive is to manage economic, 

social and ecological values and offer good housing to the people. Interestingly, 

he was also the Principal for a school at Hovsjö. At present, he works for Ramboll 

as a social sustainability expert and has created a vision to increase the ‘social 

capital’ of an area. His focus area is an area of ‘Ekebo’ In Upplands Väsby 

municipality. 

He recently assembled a team to create a live-in lab for social mobilization in 

residential areas. The essence of the live-in lab concept was derived from Hovsjö 

and that areas like Ekebo may be on a path towards a decline in the social capital. 

He aims to increase the social capital by developing a model of a live-in lap concept 

to be applied in any area. 

He believes that “the social capital is crucial in the reinforcement of protective 

shields – when inhabitants feel that they are a natural part of the local environment. 

Many residential areas of today have become anonymous places where 

inhabitants feel they have little opportunity to affect the conditions. In this state 

there is a high risk of widespread depression due to a confused feeling between 

quite a, by physical means, well-managed neighborhood and yet a sense of not 

having the right to care or interfere –an unwanted passivity. By creating conditions 

for the inhabitants to participate in the shaping of the local environment physically 

and socially together with property managers and the local government, a social 

capital will start to develop. Social costs will descend, and a positive process will 
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start, step by step. Effects of this process are considerable. The local environment 

turns from being a risk to becoming a protective shield”.  

Patrik Derk’s vision of creating a safe environment includes the concept of making 

homeowners responsible for common areas within the housing community, such 

as apartment building or row houses, because common areas are typically owned 

by the community and not by individual homeowners living there. With this 

approach, the homeowners or tenants will develop a sense of ownership of the 

property and would be proactive in maintaining it. This would encourage neighbors 

to collaborate with each other and engage in productive activities that would lead 

to long-term friendly relationship. In turn, this would encourage people to stay in 

those communities for longer periods of time, there by making the community safe 

and secure. People with specific skillsets in different areas would be encouraged 

to contribute to different initiatives in such communities. For instance, someone 

with keen interest in gardening could be made responsible to maintain the common 

garden areas, thereby creating a win-win situation for the homeowners and the 

community. 

In Patrik’s vision, a perfectly safe community will be free of crimes and would not 

have security measures in place such as CCTV cameras, high walls and fences. 

He mentions with an example that the cages put in front of the shops as barricades 

for security give out a sense of “insecurity” feeling to the residents. In his opinion, 

people do not feel secure and the appearance doesn’t seem to appeal looking at 

the cages which protect the windows. In his view, it is seen as a negative example 

of measures against vandalism. To counteract this measure, strong reinforced 

glass can be used instead of the cages to protect the windows. 

 

 

3. Interview with security officer at Södertälje municipality 

 
On 26 March 2019 an interview took place with a security officer from Södertälje 
municipality. He works with the municipality to ensure security in the municipality 
by collaborating with different stakeholders and engaging with the citizens directly.   
 
In the Södertälje municipality, the common forms of vandalism as per the security 
officer are graffiti, broken windows, littering specifically of larger construction waste 
and other wastes from commercial buildings like restaurants. He claims that it is 
usually the younger people committing vandalism crime. Their age group is about 
15 – 20 years age. The reason as per him could be that they are feeling left out 
from the community and another reason is that they may have no jobs. He 
mentions about a theory called as ‘the broken window theory’. It explains that any 
visible signs of crime (in our case, vandalism incidents) attracts and encourages 
further crimes exponentially. (Wilson, Kelling 1982.) For example, if a building has 
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a few broken windows and if the windows are not repaired, there is a tendency for 
vandals to damage even more windows of the building.  
He also gave another example about littering. In a pavement, which is neat and 
clean, attracts minimum littering. However, once littered, it accumulates more 
littering subsequently in a very short period and in no time; it turns into a garbage 
dump. This is what is observed as per the municipality with littering in the areas of 
Södertälje. There is a common tendency to dump in areas, which are already 
littered, and thus making a huge dump of waste pile. 
He says that in Södertälje, they have a system of immediate reporting of vandalism 
incidents like graffiti, littering etc. With the help of a mobile application, residents 
can click a photo of a vandalised site and immediate report it to the municipality. 
They then receive the complaint and immediately start to act on it. It takes about 
36 hours from the reported time to get the issue sorted. The municipality believes 
they are very effective with this system. Approximately 10 million SEK is spent 
every year to repair the vandalised sites. However, he also stated that despite the 
efficient system being put in place to report vandalism, they often receive very few 
reports. 
The municipality has a system of two-way communication with the citizens. The 
people can communicate via the municipality’s website to report crime or any other 
issues and likewise the municipality posts important information like upcoming 
projects, repair activities or any other important updates for the citizens on the 
website.  
 

To prevent vandalism, he claims that Sweden has been following few practices 
from a long time especially in Södertälje. It comprises of ‘Nattvandrarna’ (Night 
hikers) (Nattvandrarna, 2019), a group of adults patrolling the areas in which they 
live every Friday and Saturday. They are believed to give a sense of support and 
security for the younger people and as watchkeepers to prevent vandalism. 
Another system is called ‘Fältassistenter’ (Field assistants) (Stockholm.se, 2019). 
They are officials from the municipality who have authority to act if need be. They 
collaborate with the young people by walking along with them to create of a sense 
of trust and social security. Another effective effort is through a group called 
‘Sociala Insatsgrupper’ (Social intervention groups) (Polisen.se, 2019). They are a 
structured form of a network or collaboration with social services, police, schools 
etc. to support young people to eliminate the possibility of criminal activity at a very 
young age. 
 

4. Police interview 

 
The police would be a great source of information for real incidents related to 

vandalisms. The police officer has the title of Superintendent of Police in the city 

of Stockholm. The interview was held on 16th of May 2019. The police officer who 

participated in the interview has been in service for 30 years, during which he has 

also served at Eskilstuna department for five years from 2001 until 2006. 
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The officer mentioned about the National Council for Crime Prevention 

organization (Brottsförebyggande rådet) that started by the government to reduce 

crimes. Additionally, the police officer confirmed that the gang violence related 

crime is the most frequent type, apart from drug related crimes and robbery. The 

officer has come across at least over a thousand different cases of vandalisms 

during his career. Another distinction that was drawn during the interview was that 

the littering was not considered as a serious case of vandalism at the police 

department, while Södertälje Municipality considers littering as a type of 

vandalism. 

Regarding vandalism, the officer mentioned that the most frequent types of crime 

were graffiti and windowpane damage. Typically, if anyone is convicted, they will 

have to bear the repair costs. In case of minors, the parents are responsible to pay 

the fine or to bear the repair costs. 

According to the officer, while in the whole of Sweden, there are 21 particularly 

vulnerable areas; Stockholm has five particularly vulnerable areas among which 

one is Hövsjö. Police were typically not visiting such areas fearing attacks and 

backlash, however in the last two years the situation has improved, and the police 

are visiting the areas regularly. Typically, such areas are socio-economically 

weaker, and unemployment is high. In such communities, they have found it 

particularly challenging to deal with the youth. The youth in such vulnerable areas 

feel detached from the outside world, which in turn makes them less integrated 

into communities. In the officer’s opinion, vandalism committed by such youth is 

typically to protest against the authorities.11-18 years old may be revolting against 

authorities and may end up committing vandalisms or other misdemeanors. The 

officer during his career has arrested over 150 youths for cases related to 

vandalism.  

According to the officer, unemployment was another factor that was driving crimes 

including vandalisms. Lack of education is also a factor, which, according to the 

officer is important. Less educated youth are more likely to commit vandalisms 

compared to educated youth.   

According to the officer, people have freedom to move anywhere they want. Most 

migrants prefer to move to areas where people from similar national origin are 

located. This creates a hindrance in integrating immigrants with other communities 

in Sweden.  

According to the officer, lack of trust in police and other authorities is on the rise 

and needs to be addressed quickly and effectively. In Hovsjö area, the residents 

do not trust any authorities. A Special unit has been created within the police 

department to work towards developing higher levels of trust within people in all 

areas, but especially those living in the particularly vulnerable areas. The officer 

believed that high levels of trust would contribute to decrease in crimes. However, 
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the police department only has about 15% officers of different culture. This is a 

hindrance in communicating with the people. According to the officer, some of the 

steps towards gaining trust are: 

o Intolerant authorities/officers should be reassigned 

o Listen to the problems with an open mind 

o Invite people to speak up and create a friendly environment to do so 

o Municipality should create spaces and events for people to engage in 

positive meet ups 

In his opinion, the officer believes that Sweden should follow the model of 

Mechelen city in Belgium. The city is located between Antwerp and Brussels. 

Mechelen invests in training the immigrants on language with smaller groups so 

that the teacher could focus on development of pupils. To solve the housing crises, 

the city asked for help from the residents who then volunteered to house several 

of the incoming refugees. The officer believed that such measures within Sweden 

would be productive towards building an integrated society. 

When the police officer was asked as to how the department identifies honest 

residents and people with criminal history, it was mentioned that the police use 

background information from the criminal and financial intelligence departments. 

The officer went on to add that that they cooperate with honest people only, as 

cooperating with criminals would reduce the trust on the police department to zero 

and it will make it almost impossible to regain the trust back from the residents. 

 

 
5. Interview of the Hovjö Police officer on duty 

The police officer was interviewed on 27 February 2019. The police officer who 

was on duty believed that the people who cause vandalism are not thankful 

towards the society. When it was asked as to why people cause vandalism, the 

response was that, such people were looking for any kind of publicity (In his word, 

“bad publicity was is better than no publicity”). 

For questions related to the types of vandalisms that had occurred in the area, it 

was informed that small bombs were detonated in bus stops and a couch was set 

on fire on New Year’s Eve. Throwing of firecrackers on public properties such as 

buses and on public servants such as police and bus drivers were also typically 

noticed. It was estimated that the age group of people causing vandalism was in 

the range of 10-30 years. 

 

6. Interviews of Shopkeepers in Hovsjö:   



 
30 

 

The shopkeepers would share the experience since they are victims to vandalism 

events. They would give information on the socio-economic impact while dealing 

with a vandalized property. 

The interviews with shopkeepers took place on 5 March 2019. The shops are 

located at the Hovsjö centrum area. The primary objective of the interview was to 

capture the perceptions and opinions of the shopkeepers in relation to vandalism 

in the area. Interview was first attempted in English language. However, the 

shopkeepers preferred to speak only in Swedish or Arabic. Out of five shops, four 

shopkeepers agreed to take part in the interview. 

Subsequent interviews were done on 19th of March 2019 in Swedish and Arabic 

language with the assistance of an interpreter who also happens to be a master’s 

student at KTH, who is fluent in both English and Arabic. 

Shop 1: 

The owner of this shop was of Syrian origin. While this shop has not had any 

vandalisms recently, the owner strongly believed that typically the people who 

commit vandalism in the area were not residents of Hovsjö but traveling there from 

nearby locations. The shopkeeper also believed that mental health issues might 

be a factor driving some of the miscreants to committing vandalisms of property. 

The shopkeeper believed that the police was trying to frame the people living in 

Hovsjö when they were enquiring the residents of Hovsjö about a crime that had 

taken place in Malmö. 

 

Shop 2: 

The answer of the owner was that the shop has not had any vandalisms in the past 

and declined to comment any further on the topic. It was mentioned by the shop 

owner that the metallic door installed in the entrance was to prevent any damages 

to the shop as kids playing football frequented the area. 

Shop 3: 

The shop owner declined to take part in the interview. 

Shop 4: 

During the first attempted interview, the shop owner declined to take part in the 

interview. However, the owner agreed during the second attempt. The Syrian origin 

owner has lived in Sweden and owned the shop for 24 years. 

The shop was vandalized 16 times in the past. However, there has not been any 

vandalism of this shop in the last 8 years. Barricades are installed near the 

entrance as a security measure to prevent possibility of vandalism.  
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According to the owner’s account of an event, thieves broke open the roof and the 

wall on the backside and gained access into the shop. While some nicotine related 

items were reported as stolen, the repair took half a day’s work, while the shop 

remained closed for business. The cost of repair was approximately to be SEK 500 

000 of which the insurance company covered only 40% of the cost while the 

remaining 60% was paid by the owner’s own money. 

According to the shop owner’s own assessment, the local police’s handling of 

immigrants might be a factor driving few people to commit vandalism. 

He claims that even after residing in Sweden for the last 40 years and having a 

Swedish passport, he still does not feel ‘accepted’ or a part of the Swedish 

community. He claims that he is not being involved into the community. He is still 

treated as an ‘outsider’.  

Shop 5: 

This shop has had five vandalisms. It was estimated that the age group of the 

people committing these vandalisms was between 15-20. The shopkeeper 

recounted that during the vandalism, firecrackers were burst inside and outside the 

store. Several loyal customers stopped shopping from this supermarket out of fear 

of a similar event happening again. This directly affected the business. Two cars 

were set on fire on a nearby street on another occasion, greatly affecting the safety 

in the area. 

The expense to repair the building that was damaged by the cracker was estimated 

to be SEK 150 000. The insurance company paid 40% of the total repair cost and 

the rest was borne by the owner. 

It was strongly suggested by the shopkeeper that increased joblessness among 

youth population might be the most important factor driving people to commit 

vandalism and other crimes in the area. 

 
7. Interview of the schoolteacher 
 
Five teachers were approached, however only one of the teachers was able to 
spend sufficient time to complete all questions and provide complete answers.  The 
teachers would have information regarding the social behaviour of certain children. 
The teachers would also have information as to why certain students tend to do 
well in studies and socially while others may feel left out which could lead to 
dropping out of schools. The interview of the schoolteacher was conducted on 19th 
of March 2019. While the incidents of vandalism were small in nature in terms of 
damage, the frequency was high. Typically, breaking of windowpanes, damage of 
school furniture and damage of swings and sports equipment such as the table 
tennis board were more prominent. The schoolteacher was not aware of the actual 
expenses that were incurred to repair the damaged property. 



 
32 

 

 
While friendly fights were common, the difference in educational levels was 
deemed as an important factor that was prompting some individuals to commit 
vandalism.   The gap in understanding would make such pupils feel neglected and 
oppressed. 

 
It was expressed by the teacher that the education levels of the parents were also 
important, as well-educated parents would guide their children in the right direction, 
both academically and socially. Pupils, who lack such support at home, would often 
get distracted and commit mischief such as vandalism. 

 
Parental support guidance of pupils at home was expressed as the most important 
factor that may prevent future vandalisms in the school. It was also expressed by 
the schoolteacher that students coming from Asian countries possess higher levels 
of academic knowledge compared to their peers studying in the same grade, this 
may in some cases lead to few students dropping out of school because they feel 
left out.  
 
8. Residents 
 
The residents of the area were not keen to participate in interviews. Hence, the 
contacts of the shop keepers and through connections of translator Hani Shubail 
interviews were conducted over phone for three residents between the age 15 – 
20 years old. These residents had not come across any recent events of vandalism 
in the area. However, some of the residents that were interviewed mentioned that 
while some instances of vandalism did exist in the area, it was not significantly 
high. It should also be noted that the residents were not aware of the municipality’s 
phone application wherein any resident could notify any event of vandalism or 
damage to public properties. 

  

Analysis 

Forms of Vandalism 

 
The site inspections reveal a common feature about the ‘forms of vandalism’. The 
examples of vandalism observed in the inspections are broken windows, graffiti, broken 
public infrastructure etc. These come in the category of type of vandalism described as a 
‘crime’. According to the Swedish law, vandalism is a punishable offence (polisen.se, 
2019). The punishment can vary depending upon the degree of damage inflicted. It was 
said by the Police officer that punishments of these nature are either a few months 
imprisonment or a monetary fine. Therefore, henceforth malicious vandalism incidents at 
Hovsjö will be referred to as a ‘crime’.  
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Types of Vandalism 

 
As per the visual sightings and the interviews, there are multiple types of vandalism 
observed. The most common types are ‘’ (damage due to frustration or anger) and 
‘acquisitive vandalism’ (stealing or looting). The supermarket had incidents of break in 
and burning the inventory by bursting firecrackers and the tobacco shop too had incidents 
of break in from roofs and stealing of goods. These incidents combined with breakage of 
public infrastructure for example the chairs, streetlamps, cycle stands etc. are all 
examples of malicious and acquisitive vandalism. The graffiti examples specifically the 
one titled as ‘F.T.P.” which stands for ‘F*** The Police’ as told by police officers, security 
officer at municipality and the real estate company representative of Stena Fastigheter 
are very specific in their target. It is supposedly aimed against the police to show 
frustration or anger. These examples would come under the category of ‘ideological 
vandalism’ (delivering a specific message).  
 

Site inspection 

 
Based on the reporting of the incidents of present and the past through physical evidence 
and interviews, there appears to be a common pattern. Most of the incidents have 
occurred or are occurring at the centrum. It is a hotspot for vandalism. This can be clearly 
seen in figure 11 below showing the map of the area with all vandalism incidents indicated 
as labels. The examples of vandalism found were graffiti and broken infrastructure mostly. 
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Figure 9: Hovsjö vandalism incidents (Google maps, 2019). 

 

As per interview with Patrik Derk, 2019 he mentions about the protective cages put 
outside as a barricade in front of the shops as portraying a feeling of “insecurity”. There 
are numerous such cages being put in the area to protect the breakage of windows. As 
mentioned in the literature, it is a negative example of measures against vandalism. Such 
measures like the cages or CCTV cameras or fences affect the social capital of the area 
as people perceive it negatively and it gives out the fact that there is a presence of crime 
(Patrik Derk, 2019).  
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Interview pattern recognition 
 

There have been different sets of explanation or responses given by the different 

stakeholders who were interviewed. To find out the common and the unique responses, 

the below mentioned table highlights the different stakeholder’s vs their responses –  

Table 1: Stakeholders vs Responses 

Informants          

 Explanations         

 Initiated by 
politicians 

who want to 
make carrier 

Looking 
for 

publicity 

Anger and 
frustration, 

no jobs, 
feel left 

out 

Lack of 
trust to 

authorities, 
Not 

thankful to 
society 

Not part of 
the 

community 

Lack of 
education and 
understanding 

Playful 
nature 

of 
youth 

Lack of 
parental 

guidance, 

Mental 
health 

Police 
officer in 
India 

X  X X      

Security 
officer in 
Södertälje 

  X  X     

Police 
officer in SE 

  X X X X    

Police 
officer on 
duty in 
Södertälje 

 X  X      

Shopkeeper          

1         X 

2       X   

4   X X      

5   X  X     

School-
teacher 

    X X  X  

 

To compare the interview of different stakeholders and people there appears to be many 

peculiarities. First, almost all the shop keepers, the schoolteacher, the security officer at 

municipality and the police officer on duty have a similar response when being asked 

about ‘how to mitigate the vandalism issue and why does it happen?’. They seem to blame 

a certain group of people for example, the police officer on duty blamed the people and 

stated “bad publicity is better than no publicity”. The shopkeepers on the other hand 

blamed the police for their rude behavior towards them and their nature of ‘always 

suspecting’ the immigrants. The schoolteacher blamed the differences in the level of 

studies of Swedish schools against schools from other countries. The security officer at 

municipality too put the blame on the citizens by complaining that ‘even though the app 

exists to report the vandalism incidents, there are very few reports that reaches the 

municipality’. On its contrary, the shopkeepers and the residents were not even aware of 
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the system of reporting vandalism through the mobile application set up by the 

municipality. 

Second, there appears to be isolation bubbles of different set of people who were 

interviewed. Each group of people for example the shopkeepers, the police, the 

schoolteacher, security officer have their own thoughts and opinions about the matter of 

vandalism. There appears to be minor cross connection in their responses. For example, 

when being asked about the reasons of vandalism and how to mitigate them, the 

responses were personal and job type/role specific. The shopkeepers only talk about their 

experience with the police and do not mention about the role of other stakeholders like 

the municipality, real estate company etc. Similarly, the schoolteacher only talks about 

the issues around the school and does not mention about the role of municipality, the 

police and other stakeholders. 

Third, all the interview questionnaires had one common question about the age of 

vandalism suspects. The interview results had a very interesting finding. The interview 

with the Indian officer states that the common age of vandalism suspects is about 15 to 

40 years old. Whereas all the interviews conducted in Sweden, have a similar age group 

result of about average 15 – 30 years of age. There was more emphasis on the youth 

while discussing about vandalism in the interviews in Sweden and not in India.  

 

 

RAPATAC 

Police officers and schoolteacher were consistent with the belief that young people who 

were not able to spend time constructively had higher possibilities of committing crimes. 

Therefore, both the police and teacher highlighted the importance of organizations that 

give youngsters opportunities to spend their free time constructively. One of the police 

officers that was interviewed talked about the organization, RAPATAC and how it was 

helping young people to utilize their free time in positive learning activities.  

RAPATAC is a meeting place for learning and activity. RAPATAC organization is currently 

located at Sandviken and Gävle. At RAPATAC, young people can spend their time 

constructively in their areas of interest such as science, technology, creativity or music. 

Young people may also utilize services available at these centers such as café and library. 

RAPATAC actively works to ensure that young people actively participate in the 

community building by interacting with people who are role models in the society 

(rapatac.se). Organizations such as RAPATAC may also be a constructive alternative for 

young people that may have higher propensity to commit crimes such as vandalism. 

Rapatac Core Values (Rapatac.se) 

• Respect – the foundation of all good relationships 

• Community – friendship and togetherness strengthen the individual 
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• Trust –confidence in oneself and others strengthens the individual 

• Responsibility – responsibility is required to achieve their goals and visions 

• Attraction – being part of Rapatac should be attractive, it should be a privilege to 

participate 

• Relationship – a personal relationship with the activities; people involves 

participation. 
• Commitment – attraction and relationship create commitment that the individual 

needs to shape their interests. 

 

 

Discussion 

As per the analysis of the results from interviews, physical evidence and public 

documents there appears to be a conflict between the people of Hovsjö and the 

authorities. The types of vandalism found namely malicious and ideological vandalism 

depict that there may be tension, anger, or frustration among the people who might have 

committed the crime. These crimes as per physical evidence are more centred on the 

centrum. The vandalism incidents like graffiti are more on public walls and there is a 

greater number of public infrastructures found damaged than private property. In addition 

to this, the extreme events like burning the bus stop and lighting up a sofa in the centre 

is a clear act against the authorities. Based on these incidents, it could be said that the 

suspects of Hovsjö are against the authorities. The police officer on duty who was 

interviewed also claimed this. The authorities include the Police, the transport authority 

or even the municipality. Vandalism is a symptom of underlying problems and could be 

investigated more. 

 

To dig deeper into this act against the authorities, it can be inferred that there is a clear 

‘lack of trust’ among the shopkeepers and the police. The shopkeepers being against the 

police do not trust them for security. The officer on duty on the other hand blames the 

people for their ill habits. There is tension between the two parties and a mistrust. While 

describing the vandalism incidents occurred on the shops, there appears to be a lack of 

trust between the people amongst themselves. Shopkeepers have installed steel cages 

and barricades to prevent possible break-ins and to protect the windows. This clearly 

shows that they fear from being attacked again and that they must take these extreme 

measures for their own security. This situation may be interpreted by saying that the 

people are not united amongst themselves and that they do not trust each other. The 

sense of living in a ‘safe community’ feeling is not present. There is lack of ‘goodwill’ and 

‘fellowship’. Thus, it can be said that the social capital is therefore low among the people 

of Hovsjö.  
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Alternatively, from the interview with the Indian Police officer, it was learnt that there was 

already lack of trust among the authorities and the citizens in India. This was due to 

corrupt governments, politics, injustice and inefficiency of the police. It can be said that 

countries in the Middle East for example Iraq or Syria having their own issues with dealing 

with corrupt governments (Syrianef.org, 2019) are facing the same issue of mistrust. On 

a personal thought of us authors having the ‘Indian’ experience of arriving in Sweden as 

immigrants, we feel that the lack of trust towards the authorities specially the police comes 

‘naturally’ to us. It is since we are used to not trusting our authorities in our country so 

naturally it takes time for us to adjust to trusting the ‘Swedish police’ and the authorities 

instantly. Could this analogy be true for the migrants coming from the countries of corrupt 

governments? Could it be possible that it would be difficult for them to trust the Swedish 

authorities instantly? Could it be possible that the occurrence of vandalism incidents has 

a connection with this analogy? Building trust is a difficult and a time confusing affair 

(Lederman D., et al, 2000). It may take time to develop the trust between the residents of 

Hovsjö and the authorities and the reason for it may have nothing to do with the situation 

in Sweden but due to migrants’ experience of their past.  

 

As per the theory of social capital and its link with crime, it was established by the paper 

by Lederman D., et al, 2000 that out of all the indicators of social capital, trust between 

community members is the main indicator that has a positive effect in the reduction of 

crime. Linking to this research result, since there appears to be absence of trust, there is 

the presence of crime in the form of vandalism. In the last 40 years according to the public 

document by Telge and the interview results, there is a clear decline in the rate of crime 

incidents occurred at Hovsjö. That could mean that there is a positive development for 

trust between the communities. Even though the crime is still present, and the lack of trust 

can be seen as well, still there appears to be improvement. The efforts of consistent 

cooperation between the authorities and the people being initiated by Telge in the recent 

years have had its fruit. Nevertheless, there is always a scope of improvement. 

 

As per the interview by the Shop 4, he claimed that even after 40 years of residing in the 

country, he still feels like he is treated as an ‘outsider’. This unlikely situation could raise 

two points. Either his blame on the Swedish society is completely justified that they have 

in fact not treated him well or that he himself is at some fault of not taking efforts to 

integrate into the society. As per an article by OECD, 2019 it states that there is evidence 

that immigrants staying within themselves though having strong ‘bonds’, lack the ‘bridge’ 

and hence isolate themselves (See section Social Capital). This means that the immigrant 

community often stays within their own circle and does not put effort in involving with the 

outside communities.  
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This fact put forward in the theory can be connected to a few findings from the results. 

The interview by the Police Officer had said that migrants often liked to stay close to the 

people of their own national origin. It was also mentioned in the report by Telge, 2019 that 

the people migrating into Sweden specially the refugees from Iraq and Syria had the 

freedom to choose where to stay. This gave many issues as pointed by the police officer 

who was interviewed. Firstly, the areas became instantly populated and the infrastructure 

present to cater to the people started to become over capacitated. Secondly, the refugees 

coming to Sweden and staying together created an additional issue of weakening the 

socio-economic condition. As more and more economically weak people started to live 

together, the economy of the area was drastically affected. The collective education level 

was weak as stated by Telge, 2019 and it made an impact on the development of the 

region. Thirdly, the communities living together became a close-knit community and 

thereby there emerged a gap in the connections with the local Swedish people. The areas 

were highly densified by immigrants and there appeared to be a decline in the Swedish 

population in these areas.  

 

Could this thought mean that in fact the owner of Shop 4 was at fault of not taking efforts 

to integrate with the Swedish society or was his claim justified by saying that the Swedish 

society was at fault or both? 

 

As per interviews with Patrik Derk and the Police officer, there appears to have been 

some efforts done by the Swedish society to integrate the migrants with the Swedish 

society. The Police officer had said in his interview that more officers are being trained on 

how to handle these sensitive situations with more open minds. Effort is also taken to 

increase the percentage of migrant recruits in the Police force. On the other hand, Patrik 

Derk from Ramboll is leading a group of key individuals to focus on similar projects by 

creating live in labs to foster social capital. 

 

The owners in repairing damages caused due to vandalisms incur significant costs. While 

some of them may have insurance policies, they will still have to bear a big part of the 

overall cost from their own savings. It is therefore important to understand the policies 

scope of coverage of insurance companies for cases related to vandalism. For instance, 

according to some insurance companies’ policies, the company does not cover vandalism 

costs if the building or house has been vacant for a long period such as 30 or 60 days. In 

those cases, they recommend the homeowners to inform the insurance company in 

advance about the house being vacant (Amfam.com, 2019). Property owners may not be 

aware of such fine prints, terms, and conditions and may lose out to insurance companies 

when it comes to actual cases. Insurance companies should educate property owners in 

clear and simple terms about the scope of coverage and personal liability in case of 

vandalism. 
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The nature of ‘blame shifting’ analysed from the interview results is also an important 

finding. Each stakeholder wishes to blame the other party when being prompted about 

vandalism issue. The habit of ‘take-on-the-challenge’ seemed to be not present with the 

people of Hovsjö. They did not mention about how they themselves can affect the positive 

change to build a strong social capital within the community. The social capital theory 

highlights the importance of unity which is key to build trust and a harmonious living. 

Therefore, with the nature of ‘blame shifting’ it could be connected to a poor 

 social capital. 

 

Integration of immigrants plays a vital role in reducing crime and vandalism in areas such 

as Hövsjo. There should be a methodical approach in understanding the background of 

each of the new arrival in the area and to take appropriate measure towards better 

integration. Some of those measures are outlined in the following section. 

 

Limitations of the study 

This thesis being an investigative study has numerous limitations. Some of the limitations 

could have been identified at the start while others became obvious when looking at the 

of the results from the explorative approach.  

The subjective nature of this topic is both a key learning and a limitation as well. The 

interpretations of the interview results will vary as the respondents give their ‘side of the 

view’ and it is not a fact-based knowledge. Due to the sensitivity of the topic, the 

respondent’s responses could also have changed knowing who the interviewer is. For 

example, the shop keepers did not reveal much when the authors went themselves for 

the interviews. The same shop keepers gave different responses with the Arabic 

translator. It is also worth mentioning that the quality of responses also depends on the 

interviewing technique and the persuasive ability of the interviewers. This knowledge 

came as a learning during the multiple visits to the area with the attempt to approach the 

same people to agree to give the interviews. For example, the schoolteachers were 

reluctant to give interviews initially to the author but when the author was accompanied 

by the translator (the schoolteacher did not require translation as they were comfortable 

in English), the schoolteacher agreed to express more about the topic. Thus, the authors 

believe that if this topic had been approached by a different set of people the outcome 

could have been different. 

The second limitation of the study is the lack of respondents for the interview. The 

interpretation of the results from the interviews is based on a limited number of responses 

and the responses were unique with every shop keeper (Table 1, Stakeholders vs 

responses). Therefore, had there been a larger scope of respondents, the results could 

have been different and thus the overall interpretation may or may not have been same. 

To eliminate response bias, it is more effective to have a larger sample size (Stattrek.com, 

2019). However, there are still interesting trends with the limited responses as described 
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in Table 1. There were certain groups of stakeholders who were not interviewed to cover 

a holistic picture of all the stakeholder groups. For example, the group of people who may 

have been directly involved in committing the crime were not interviewed. This was since 

this information is sensitive, and the authors do not have access to this information (Police 

officer, 2019). The responses from the criminals may have given “their side of the story” 

which would have deepened the understanding of the reasons for committing vandalism. 

Also, some groups of people like the young people between the age 15 – 20 did not 

participate in the interviews thus limiting the results as this age is more prone to vandalism 

incidents as established from the interview results. Also, it is important to mention that 

due to the lack of time, not many respondents in each group of stakeholders were 

approached for interviews. For example, only 1 schoolteacher agreed to give the interview 

and thus, her opinions cannot be considered to represent the entire group of teachers. It 

was different with the case of the police officer as he was an expert working in this field 

for most of his career and could speak on behalf of the police.  

 

Recommendations 

Integration is a two-way process based on mutual accommodation by all immigrants and 

host countries; this needs active participation and open attitudes by both the immigrants 

and the countries hosting them (Integrim.eu, 2019). Integration policies should be long-

term, realistic, practical and ideally free from politics. If polices are short-sighted and 

driven by politics then there is a huge risk that social integration of immigrants will fail and 

create losses at all levels (Penninx, 2019). 

Based on the suggestions and comments that were given by some of the interviewees in 

combination with literature research, recommendations have been outlined below. which 

will lead to a better social integration of immigrants with society. 

 

Earliest is best 

It was clear during the interviews that there is lack of trust between residents and 

authorities. It was also mentioned by the police offer that often immigrants have 

pre-conceived image of police which is difficult to change. Therefore, it is important 

to develop friendly relationship from the beginning. The immigrants that arrive in a 

new country may have several questions and preconceived notions about 

authorities such as police. Different municipality that host newly arrived immigrants 

should organize ‘fun’ events such as sports or entertainment for new arrivals along 

with local officials and residents, within the first month of arrival. This would help 

all stakeholders to integrate in a better way. The key to success of this approach 

is that such events would organize as early as possible (Crawford, 2016) would, 

before the doubts and preconceived notions become more deeply rooted, which 

would then be difficult to change as time passes by. 
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One size does not fit all 

During the interview with a local teacher, it was mentioned that students coming 

from countries such as India already possess higher levels of academic knowledge 

compared to their peers in the same age group. This creates additional challenge 

for the teachers while teaching. Similarly, some students may feel left out when 

they are interacting with students with higher academic understanding.  

The same challenge exists while training people coming from different countries. 

In the same age group, some may possess advanced understanding of the job 

and in several cases; such people may be overqualified types of job trainings. This 

would demotivate and may increase chances of dropping out. It is important to 

design trainings based on competences rather than making it generic. Municipality 

could create different pools of people based on skills and design training to match 

the skill. 

Therefore, curriculum design for school and job training should be based on 

background (literacy, skills etc.) (Crawford, 2016). 

Increased interactions 

During the research, it was identified that immigrants and local authorities do not 

have ongoing forums where they continue to engage in dialogue or community 

building activities. While having ‘fun’ events to get introduced to local authorities 

soon after arrival may be a good start, municipalities should continue the 

engagement in different forums. Municipalities should ensure that the immigrants 

get regular opportunities to interact with authorities as part of or outside of official 

work. One way of doing this, for example, would be by inviting local officials (such 

as Police/Doctors) as guest speakers at SFI from the beginning 

Get the right mix 

It was found during research that people from different nationalities tend to live in 

neighborhoods with same nationalities or national origins. This system further 

disconnects people from mingling with each other. The challenge is to integrate 

people from different national origins. For instance, amongst the students 

attending schools, colleges or language training at SFI, it was found that there is 

a tendency to create groups of people belonging to the same country or same 

language. As a recommendation, for instance, the teachers could counter this by 

creating small projects/assignments in schools or SFI and mix students from 

different backgrounds to work on it as a team to achieve the same objective 

(Crawford, 2016). 

Prior experiences 

Unemployment was one of the recurring reasons that some interviewees 

mentioned as a cause for increase in vandalism. To tackle this, municipality and 
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other authorities should ideally create pools of people based on skills and 

education to understand the competences of different immigrants. Then based on 

the competences, employment or training opportunities could identified. However, 

this may create a practical challenge in finding specific jobs. This approach would 

ensure that highly qualified people do not end up in less-skilled jobs. Therefore, it 

is important to validate prior experience and qualifications so they can start working 

at the earliest (Crawford, 2016). 

Less-skilled labor 

Municipality should have plan to train less-skilled people in the areas where there 

are higher employment opportunities. This would ensure that less-skilled labor 

would get into the work force rather soon, instead of waiting (Crawford, 2016). 

 

Code of Conduct as a preventive measure 

Tenants should obey the rules and policies of the apartment/owner society. For 

instance, if there is an agreement that there should not be parties held after 10PM, 

the tenants must abide by it. Also, if the tenants should inform the maintenance or 

owners if they notice any damage to the properties. Similarly, tenants and owners 

should discuss several such points and put it in writing in the rental agreement. 

This would serve as an effective preventive measure. 

Collaborative live – in lab work 

Live in labs are research concepts wherein the focus is on co-creation, innovation 

and concurrent research within a possible territorial context. It is driven by a 

collaboration between the public, private and the people. The live-in lab concept 

has 4 stages for execution namely co creation, exploration, experimentation and 

evaluation (Web.archive.org., 2019). Patrik Derk has been working with different 

stakeholders towards a common aim of increasing the social capital of areas like 

Hovsjö or Ekebo in Upplands Vasby, Stockholm. The different stakeholders 

include experts from residential companies, research scholars, police officer, and 

other private individuals involved in working with social capital in different 

companies. Such projects include collaboration between relevant stakeholders of 

the public and private sector. It could be a great opportunity for active participation 

and hands on experimental learning to discuss possible solutions in combating 

vandalism and thereby increasing the social capital in the long run. These live-in 

labs could also act as a possible working model to transfer the methodology in 

other areas within similar concerns like Ekebo (Patrik Derk, 2019).  
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Conclusion 

Areas such as Hovsjö in the outskirts of Stockholm have a common issue of vandalism. 

The reasons are quite complex as it includes multiple stakeholders affecting the social 

capital which in turn leads to crime. The integration of the immigrant community with the 

Swedish community is one of the ways as highlighted in this study to be an important 

reason towards absence of social capital. This integration would be a long-term solution 

and would require the efforts of the government, citizens, municipalities, and the 

corporate sector to act together in partnership.  

This study recommends the solution towards combating vandalism from a social 

perspective. The methodology adopted through literature research; stakeholder 

interviews and physical evidence documents through photographs could be replicated to 

understand the similar issues in other areas as well. However, each area could pose its 

unique challenge in understanding the issues as it is case specific with unique histories 

of problems. 

 

Further scope of study 

Combating vandalism and understanding its issues could be done through other ways as 

well. This study focused on the social issues and the integration of societies as a way of 

combating vandalism. However, this issue could also be looked at from built environment 

design aspect. There are ways of minimizing vandalism with unique built environment 

design strategies for example, well-lit areas, absence of blind spots, better visibility of the 

area, presence of security measures like fences, CCTV cameras etc (Cpted.net., 2019). 

Another aspect of measuring crime could be through looking into the trend in the prices 

of real estate properties which act as indicators of socio-economic well-being of a 

community (Coffee et al., 2013). Areas prone to higher levels of vandalism may see 

weaker property values (Ceccato & Wilhelmsson, 2012). It is therefore important to further 

explore the correlation and the extent to which vandalism affects the socio-economic 

indicators, such as property value in a community. 
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Appendix 

Appendix 1 
 

Owner of the Building 

Date: 19 March 2019 

Shop No.-1 

Nationality: Syria 

Age: 50 

                         
1. How many vandalisms have happened to the building, so far? 

None 
2. How many years are you residing here? 

8 years 
3. How many vandalisms have happened in the last one year? 

               None 
         4.Who are the occupants of the Building -  ? 

a. Residents  
b. Businesses-√ 
c. Both of the above 

4. How many floors does the Building have? 
One 

5. Which floor(s) were vandalized? 
None 

6. What was the type of vandalism (check all applicable)? 
a. Graffiti:-√ (observed) 
b. Breaking windowpanes 
c. Others:-√ breakage of canopy (observed) 

7. How much did it cost to repair the vandalized parts of the building excluding initial 
cleaning? 
 

8. How much is the present rent for the floor that was vandalized? 
                            -- 

9. Has the rental for Building  decreased due to vandalism? 
a. Yes 
b. No 

10. How did you finance the repair? 
a. Building insurance  
b. Bank loan 
c. Self-financed 
d. Borrowed from other sources 

11. Did insurance cover the vandalism repair? 
12. If answer to the above question is yes, by what percentage has the rental gone 

down? 
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13. Did you have to keep the building/parts of the building vacant due to the 

vandalism or repair activities related to it? 
a. Yes                    if yes, How many days was it vacant? 
b. No 

14. If answer to question 16 is yes, what is the estimated loss of income per day? 
 

15.Why do you think vandalism takes place here?  

 

Police is the main reason; I think which aggravates vandalism. Police are 
manipulated by the politicians and media. For example: there was an incident 
related to vandalism and the police and media started pressurising hovjö area to 
find connections. They blame this area deliberately for incidents which have not 
happened here. They frame our area repeatedly in connection to ill incidents. 
That is why people have a negative impression of this area. These things annoy 
us. Sometimes people get drunk and vandalise the property for no reason. Also, 
these people will pull the youngsters to participate with them. Also, I feel some 
people are mental from before they came to Sweden. So all the incidents on 
vandalism can be credited their mental issues which have no role to their stay in 
Sweden. 
 

15. What do you think can be done to prevent vandalism? 
I think the media and police should stop framing our area for no reason and let us 
live in peace. This will improve the impression of the area and make things better 
for everybody. 
 
 

 
 

 

 

 

 

 

 

 

 

 

 



 
50 

 

Appendix 2 
 

Owner of the Building 

Date: 19 March 2019 

Shop No.-3 

Nationality: Kyrgyzstan 

Age: 40 

                         
1. How many vandalisms have happened to the building, so far? 

5 times 
2. How many years are you residing here? 

                -- 
 

3. How many vandalisms have happened in the last one year? 
5 times in last 3 / 4 years 

         4.Who are the occupants of the Building - ? 
a. Residents  
b. Businesses-√ 
c. Both of the above 

4. How many floors does the Building have? 
One 

5. Which floor(s) were vandalized? 
ground 

6. What was the type of vandalism (check all applicable)? 
a. Graffiti:-√ (observed) 
b. Breaking windowpanes 
c. Others:-√ burnt crackers inside and outside the building, burnt cars in the 

garage 
7. How much did it cost to repair the vandalized parts of the building excluding initial 

cleaning? 
Last one year it was 150,000 SEK for burnt cars and total cost for all other 
incidents of vandalism was 150000 SEK. 

8. How much is the present rent for the floor that was vandalized? 
                            -- 

9. Has the rental for Building  decreased due to vandalism? 
a. Yes 
b. No 

10. How did you finance the repair? 
a. Building insurance 50% 
b. Bank loan 
c. Self-financed 50% 
d. Borrowed from other sources 

11. Did insurance cover the vandalism repair? 
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They covered only 50% because of non compliance to the insurance norms and 
conditions.  For example: the insurance company claimed that the thickness f the 
walls of the building was less according to their standards to avoid break ins and 
robbery. 

12. If answer to the above question is yes, by what percentage has the rental gone 
down? 

 
13. Did you have to keep the building/parts of the building vacant due to the 

vandalism or repair activities related to it? 
                                They lost a lot of customers because of the crackers being burst 
inside and outside the building.  

14. If answer to question 16 is yes, what is the estimated loss of income per day? 
 
15.Why do you think vandalism takes place here?  

People have the tendency of creating mischief from early childhood. This was their habit 

before they came to Sweden. This very natural and common to them. Also, the young 

people of age group 18-25 years don’t have jobs which allows them to spend their time 

in mischief. 

 
15. What do you think can be done to prevent vandalism? 

They need to be provided with jobs specially for the unskilled and easy jobs for 
which they don’t require much education. 
For example: working in factories at Scania. 
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Appendix 3 
 

Owner of the Building 

Date: 19 March 2019 

Shop No.-2 

Nationality: Syria 

Age: 50-60 

                         
1. How many vandalisms have happened to the building, so far? 

16 times  
2. How many years are you residing here? 

24 years 
3. How many vandalisms have happened in the last one year? 

None from past 8 years 
         4.Who are the occupants of the Building -  ? 

a. Residents  
b. Businesses-√ 
c. Both of the above 

4. How many floors does the Building have? 
One 

5. Which floor(s) were vandalized? 
Ground floor 

6. What was the type of vandalism (check all applicable)? 
a. Graffiti:-√ (observed) 
b. Breaking windowpanes 
c. Others:-√ break in by damaging back wall, entrance and roofs. 

7. How much did it cost to repair the vandalized parts of the building excluding initial 
cleaning? 
500,000 SEK 
 

8. How did you finance the repair? 
a. Building insurance- 40% 
b. Bank loan 
c. Self-financed -60% 
d. Borrowed from other sources 

9. Did insurance cover the vandalism repair? 
Insurance covered only 40% because of non-compliance of insurance rules with 
the type of products to be sold which were related to tobacco and nicotine items. 
 

 
10. Did you have to keep the building/parts of the building vacant due to the 

vandalism or repair activities related to it? 
I had to fix the repairs immediately the next day for 14 hours. I did not keep the 
shop closed ,but as a hindrance due to repair I lost 50% of the customers. 
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11. Why do you think vandalism takes place here?  
Police is the big problem in the area. They are dealing with us in a very bad 
manner. They treat us immigrant as bad by default. Not everybody is a bad 
person the police must stop suspecting everybody every time. 
 

12. What do you think can be done to prevent vandalism? 
The police do not have strict punishment for vandalism. The people who are 
caught are released in a single day and as a result nothing happens to them. 
Also, the police must treat us in a better way by not suspecting us every time to 
reduce the tensions in the area. 
I am living in Sweden from past 30 years with the Swedish passport and yet 
people like me are not fully accepted by Swedish society 
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Appendix 4 
 

Interviews of Shopkeepers 

05.Mar.2019 

 

Interviews were conducted at Hövjö Centrum. The interview questionnaire can be found 

under Appendix X. The primary objective of the interview was to capture the perceptions 

and opinions of the shopkeepers in relation to vandalism in the area. 

The first attempt at interviewing was in English, however it was unsuccessful since the 

shopkeepers preferred to speak in Swedish or Arabic only. Out of seven shops; only 

one shopkeeper agreed to take part in the interview.  

Subsequent interviews were done on 19th of March 2019 in Swedish with the assistance 

of an interpreter who also happens to be a master’s student at KTH, who speaks in both 

Swedish and Arabic. 

Shop 1: 

The owner of this shop is of Syrian origin. While this shop itself has not had any 

vandalisms, the owner strongly believed that the people who commit vandalism in the 

area are not residents of the area but coming from other parts of the city. He also 

believes that the people committing vandalisms have serious mental health issues. 

Shop 2:  

The owner has not come across any vandalisms. 

Shop 3:  

The shop owner did not want to take part in the interview. 

 

Shop 4:  

During the first interview, the shop owner declined to take part. However, during the 2nd 

attempt, he agreed to participate.The owner was of Syrian origin and has been in 

Sweden and owning the shop for 24 years. 

The shop has been vandalized 16 times and has not had vandalism events in the last 8 

years. The owner puts barricades near the entrance as a security measure to prevent 

vandalism.  

In one instance, the thieves broke open the roof and the back wall to gain access and 

stole some nicotine items. The repair took half a day’s work, while the shop remained 

closed for business. The cost of repair was around SEK 500,000 of which the insurance 
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company paid 40% of the cost and the remaining 60% was paid by the owner’s own 

money. 

The owner feels that the police’s handling of immigrants in the area is possibly giving 

rise to the vandalisms.  

Shop 5:  

It has been vandalized five times and the owner believes that the age group is 18-25. 

Fire crackers were burst inside and outside the store. As a result, several customers 

were lost forever. On separate occasions, two cars were burnt on the street. 

For the cracker event, the repair cist was SEK 150,000. The insurance company paid 

40%of the repair cost and the rest was paid by the owner from own money. 

Joblessness may be provoking some youths to commit vandalism. 
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Appendix 5 

 

Municipality Questionnaire 

           
 

• Designation: Crime Prevention Co-ordinator(security officer) 
 

• Location (optional): Södertälje Kommun 
 

• How many vandalized buildings/properties have you come across in your career? 
 

• What are the most common types of vandalisms? 
Graffiti, broken windows, Littering -throwing construction materials,                                             
restaurants wastes etc., 

• Which are the typical areas where you notice more vandalisms compared to 
other areas? 

 
• In your opinion, what makes someone commit the vandalism? 

If you feel you are not a part of this society ,you tend to vandalise ,people with no 
jobs. 

• What are the typical age group of people committing vandalism? 
                                youth 

• How often do you clean graffities or repair vandalised properties? 

     36 hour routine to clean graffiti 

• Which Authorities do you report vandalisms (ex: police,Kommun…) 
 

• How much money does the Kommun spend on fixing vandalism to public building 
and public properties? 
     Approximately 10 million Kr (he will get back with exact figures) 

• What policy initiatives are in place to prevent vandalism? 
There are Applications for inhabitants to report any crime, social media postings, 
websites, to call out for people to interact with the Kommun to know the problems 
they are facing. 
Also, put up postings for any upcoming projects  
 

• How do you think we can prevent vandalism or minimize the impact? 
1. Kommun tried to interact with the inhabitants to know what they want. 
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2. Fix broken street lights to prevent crime 
3. Kommun is put in a lot of money on schools to provide good education 

and get good results -social crime prevention. 
4. Broken window theory-They fix the broken window or any vandalised 

property as soon as possible to avoid further damage of the property. if 
the vandalised property is left unattended it gives a signal to increase 
crime. 
Ex: There was an experiment conducted in the USA, they left a car 
unattended for few days after some weeks the window was broken 
eventually most of the car parts were broken. 

5. There are 4 officers working everyday watching for any crimes happening, 
littering etc., 

6. Social task force-Police will be working with juvenile who have committed 
crimes and educate them by giving them tasks. 

7. Field assistance officials from municipality are working beyond working 
hours, evenings and nights. 

8. Night walkers-There are associations where some officials go patrolling on 
Friday and Saturday (May to October) in residential areas to know more 
about peoples fear and try to talk to them. This also helps the inhabitants 
and youngsters to increase the sense of security. They see and record to 
prevent vandalism -social prevention 
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Appendix 6 

 

Police questionnaire 

           
• Designation: 

 
• Location (optional): 

 
• How many vandalized buildings/properties have you come across in your career? 

 

• What are the most common types of vandalisms? 
 

• Which are the typical areas where you notice more vandalisms compared to 
other areas? 

 
• In your opinion, what makes someone commit the vandalism? 

 

• What are the typical age group of people committing vandalism? 
 

• Has anyone been arrested for crime related to vandalisms of properties? 

 
• Has anyone been convicted for crimes related to vandalisms?  

 

• How do you think we can prevent vandalism or minimize the impact? 
 

• How often do you clean graffities or repair vandalised properties? 
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Appendix 7 
 

School Teacher 

Date: 19 March 2019 

Nationality: Polish 

Age: 50-60 

                         
1. How many vandalisms have happened in the school premises, so far? 

They are small incidents but happen quite often. 
 

2. What was the type of vandalism? 
a. Breaking and damaging school furniture 
b. Breaking windowpanes 
c. Breakage of swings and table tennis table outside in the play area 

3. How much did it cost to repair the vandalized parts of the building excluding initial 
cleaning? 
Minor costs. 
 

 
4. Why do you think vandalism takes place here?  

Small fights and tensions between school children are quite common. 

Sometimes, it is due to conflicts which leads to friendly fights, sometimes it is due 

to jealousy with an achievement. But the most common reason why children tend 

to break school property and create mischief is because of the difference in the 

education level of children in the same classroom. Children from Iraq, India and 

other Asian and middle Eastern countries are very smart. They tend to excel 

easily and as a result the other children are neglected and feel oppressed. The 

level of school studies in Sweden is very lenient and sometimes becomes too 

easy for immigrant students. Also, some parents who are educated, they support 

and guide their children in studies outside school. The ones who are not 

supported lack the focus and often get distracted into mischief. 

5. What do you think can be done to prevent vandalism in schools? 
I feel the parents must intervene and support their children to keep them focused 
at school and excel at their studies. This way, the children will be at par and less 
distracted. 

 
 

 

 


