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Abstract 
With over 300 years serving as a traffic route it is no wonder that Hornsgatan has the role of 
a major ‘artery’ in today’s Stockholm. This thesis will analyze and investigate how the street 
environment on Hornsgatan is affecting the people spending time on the street, and how a 
better street life and street quality can be brought out when it comes to enhance the social 
aspects for the street and its people. Through methods such as observations of the street 
and interviews with business owners, the case study of Hornsgatan have been based upon 
some theories by famous theorists when it comes to improving streets (and urban life) in 
cities, e.g.; Appleyard (1981), Jacobs (1993) and Gehl (2010). The results from the case study 
and the interviews show that Hornsgatan have both factors of what a ‘good’ and socially 
sustainable street should have; mix-use, the presence of people and social activities, active 
ground floors and different traffic modes, and factors that contribute to a less attractive 
street life; the heavy traffic, lack of places to sit, lack of greenery and lack of social activities 
for/between people. To reply the question if Hornsgatan is a ‘good’ and socially sustainable 
street or not, the answer is both yes and no. As Appleyard (1981) states, “[…] there is no 
single perfect street […]” (Appleyard 1981, p. 245). Instead each street and its situation are 
unique. However, with guidelines and aspects for how a street can be improved, at least 
some help can be brought out for its improvements. 

Sammanfattning 
Med över 300 år på nacken som en trafikled, är det inte konstigt att Hornsgatan har rollen 
som en större "artär" i dagens Stockholm. Denna avhandling kommer att analysera och 
undersöka hur gatumiljön på Hornsgatan påverkar de människor som vistas på gatan och 
hur ett bättre gatuliv och gatukvalitet kan framföras när det gäller att förbättra de sociala 
aspekterna för gatan och dess människor. Genom metoder bestående av observationer av 
gatan och intervjuer med företagare, har en fallstudie av Hornsgatan grundats på en del 
teorier från några kända teoretiker när det gäller att förbättra gator (och stadslivet) i städer, 
t.ex.; Appleyard (1981), Jacobs (1993) och Gehl (2010). Resultaten från fallstudien och 
intervjuerna visar att Hornsgatan har både faktorer som påvisar vad en ”bra” och socialt 
hållbar gata bör ha; funktionsblandning, närvaro av människor och sociala aktiviteter, aktiva 
bottenvåningar och olika transportmedel, och faktorer som bidrar till ett mindre attraktivt 
gatuliv; tung trafik, brist på platser att sitta, brist på grönska samt brist på sociala aktiviteter 
för/mellan människor. Ett svar på frågan om Hornsgatan är en ”bra” och socialt hållbar gata 
eller inte, är både ja och nej. Som Appleyard (1981) påstår, "[...] det finns ingen enskild 
perfekt gata [...]" (Appleyard 1981, sid. 245). Istället är varje gata och dess situation unik. 
Emellertid, med riktlinjer och synvinklar för hur en gata skulle kunna förbättras kan 
åtminstone lite hjälp tillföras för att förbättra den. 
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Introduction 

Background 
“[…] If we do right by our streets we can in large measures do right by the city as a whole – and, 
therefore and most importantly, by its inhabitants.” (Jacobs, AB 1993, p. 134). 

Due to increased motor traffic on the streets in today’s cities, the street life has changed 
from how it used to be and the quality of life on heavy traffic street has decreased (Jacobs, 
AB 1993). The modernistic ideal, rather conjoint with the increased car traffic, separated the 
street from the buildings and broke the connection between urban place and movement 
(Marshall 2005). So how should a street in today’s cities look like and function in order to 
enhance the social life that it (perhaps) once had? This thesis will try to bring out different 
aspects of how a ‘great’ street could be like from a social view, by looking at different 
theories and compare them to the mix-use through traffic street Hornsgatan in central 
Stockholm, Sweden. The thesis is a part of a scientifically project called ‘Urban Form and 
Social Behaviour Research Project’, where one of the focuses lays at how the environment 
affects people’s behaviour. By taking on a case and study Hornsgatan closely over a three-
month period, this thesis will try to determine whether the street is a good- & socially 
sustainable street or not, and if not; how it could be improved. 

Aim and relevance 
To better understand the social life on streets (and especially mix-use streets), the main aim 
for this thesis is to analyze and investigate how the street environment (e.g. the buildings, 
the urban form, the traffic) on Hornsgatan is affecting the people who use it and how a 
better street quality and street life can be performed, when it comes to enhance the social 
aspects for the street and its people. Another aim would be to end up in a new type of 
sustainability when it comes to streets; a ‘street sustainability’ that brings up socially related 
factors on how to better improve mix-use streets in cities around the world, where 
Hornsgatan could be the pilot project. 

Research questions 
 

 What constitute a good- & socially sustainable street, and what are the contributing 
factors? 

 What is of importance for a good- & socially sustainable street?  

 Can Hornsgatan be ‘classified’ as a good- & socially sustainable street? 
 
These questions I will try to answer and test by using different methods and findings in a 
case study, interviews and theories from, for instance, urban planning, urban design and 
architecture. 

Structure 
As stated above, the first chapter in this thesis contains a background as well as the purpose 
of the thesis; its aim and research questions. The next chapter presents the relevant theory 
that has been used throughout the case; from the function of a street to suggested 
improvements of better street quality. In order to easier get related to how the case has 
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been conducted; the methodology chapter comes after the theory and the case. Next 
chapter presents the case study; Hornsgatan, with both a history section and a thorough 
review of the street made by observations. The following chapter presents an analysis of 
the case study (in relation with the interviews and the theory), together with results from 
the interviews. The next chapter consists of recommendations for future research and 
delimitations, and the last two chapters conclude the thesis and discuss and criticise 
different themes that have been brought up throughout the thesis. 
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Theory 
The following theory section starts with a short résumé of how the modernism and the car 
traffic reordered the cities and their streets, as well as the social life. The next part consists 
of short definitions of words of different concepts used in urban planning (as well as in this 
thesis), in order to make them clear for the reader. Further on, the function of streets and 
their patterns is brought up, followed by traffic and its impact on the street life. After that, 
the aspect of people’s activities and the human scale are discussed as well as pedestrian-
friendly streets and the meaning of physical- and visual quality. The following part looks at 
criteria’s of a good street and place and how one can create a good street. The theory 
section ends with a small discussion of different approaches in the subject of streets. 
Addendum: Some of the theories used are not explicitly directed at the street itself, but 
rather focused on e.g. more comprehensive pictures of urban areas, places or whole cities. 
However, since a street is a part of a city and belongs to the urban environment, those 
theories could be used as well and later on applied on the case of Hornsgatan. 

Changes of streets 
Throughout the history of mankind, many urban activities have taken place on streets; 
meetings, trading, public speaking etc. However the modernism and its new urban form 
broke this connection between urban place and movement. The street stopped to exist 
when Modernism liberated the forms of buildings and roads from each other (Marshall 
2005). The urban streets came to a revolution when the motor era began and created roads 
primarily built for cars and fast movement, which in the end created a lack of identity and 
vitality as well as impaired neighbourhood amenity, sustainability and environmental 
quality (Jacobs, AB 1993). The traditional function of city spaces as meeting places and 
social forums was forgotten during this period and the urban planning development was 
focused a lot on moderate- and low density suburban development where green areas were 
preferred instead of streets, as the place for face-to-face communication. However, even if 
the intentions were good, that type of planning did not encourage public life. The vehicle 
movements became more important than the people movement, and the community 
feeling decreased since communities are not meant for automobiles (Jacobs, AB 1993). 
However, this new transformation were questioned, as early as the 1960’s, by many radical 
urban writers. The perhaps most famous was Jane Jacobs (Marshall 2005). One of her major 
actions was to bring the street back to life; the lively urban street where the alert residents 
always had their ‘eyes’ on the street and hence, made the street the safest place in the city 
(Jacobs, J 1961).  

Today 

In the late 1900’s, movements like New Urbanism have tried to solve these problems, and 
the rhetoric’s are now aiming towards sustainability and neo-traditional urbanism (new 
urbanism). Street grids and dense-, compact- and mixed-use neighbourhoods are back in 
style once again. Along with this comes the focus on transport modes and way of moving 
such as walking, bicycling and public transport instead of car-oriented moving. The space is 
given more and more attention towards the pedestrians while as the streets begin to ‘calm’ 
down. A lot of planners returned to planning traditional street-based urban design where 
streets, as they used to be, functioned both as public spaces and as through passages. But 
at that time, and also today, the streets are much more complicated and the challenge to 
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start implementing the more traditional roles of streets while at the same time keeping the 
benefits of efficiency and safety of car transport is very difficult (Marshall 2005). As Marshall 
says; “[…] there has been a return to favour of traditional mixed-use streets, which has 
precipitated the need to consider what kinds of streets best meet today’s needs […]” (Marshall 
2005, p. xi).  

Definitions 

Social sustainability and communities 

“These days, any big conference of scientists concerned with the future of our 
planet or species includes presentations and discussions of aspects of the 
relationship between people and places.” (Gallagher 1993, p.17.).  

Out of the three pillars in sustainability, the term social sustainability is the most abstract 
one and has a range of different definitions. Social issues are often unclear and hard to 
define and ‘calculate’, and in this sense social sustainability is trickier when it comes to using 
it in practice, compared to the environmental- and economical sustainability. Often social 
sustainability is described as maintaining and improving the quality of life of contemporary 
and future generations in a community. This on-going process can be improved by 
participation and inclusion of the members of the community. Socially sustainable 
communities need to contain opportunities for the people to accomplish their potentials 
when it comes to basic needs and to decrease and focus on inequalities in terms of issues 
such as gender, disability, age, sexual orientation, ethnicity and for socio-economic groups 
(Dempsey et al. 2009). One of the main things that social sustainability should aim for is to 
create equal opportunities for accessing common and inclusive city space for all types of 
people and groups in the society (Gehl 2010). In order for a community to be sustainable it 
needs to function in terms of having (and/or facilitating) social interactions and social 
networks, be accessible for everyone, have a community stability, encourage participation, 
be safe and secure and contain a pride/sense of place (Dempsey et al. 2009).  

New Urbanism 

The New Urban movement, closely related to the neo-traditional urbanism, has its root in 
the postmodern era and mainly represent an urban planning with traditional patterns. The 
main focus is to bring together the dense urban structure with the small-scale 
attractiveness, where it is oriented towards the street and the mix-use function. The 
principles of New Urbanism are (among others): an identifiable city centre, dense 
settlements, infill projects, small-meshed street structure, good accessibility for various 
traffic, priority of pedestrians and bicycles, mix-use of functions, development of public 
transport, an uniform architecture, to counteract the car traffic’s dominance of the city 
space and the parking spaces, well planned parks and greenery in order to link or demarcate 
areas and districts and a careful shape of public places and buildings. At the same time, the 
shape of the settlements should be suitable for its surroundings (Sternudd 2007). Although 
the New Urbanism approach to compact, connected street networks is gaining currency 
with mainstream planners and designers, there are a number of problems that have slowed 
their development. One such issue has to do with the fundamentals of measuring and 
defining street networks. A second is that the New Urbanism design effort has, largely by 
necessity, been focused on street networks of individual neighbourhoods, thus ignoring 
issues related to street networks at larger scales (Garrick & Marshall 2009). Marshall (2005) 
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means that the movement of New Urbanism has put many new ideas and stimulated 
sustainable development, but that the mismatch between the conventional Modernism 
system with hierarchies of street networks and the use of mixed-use grids of streets in the 
New Urbanism system make the task very tricky to unite.  

Third places 

”It appears that people react to environments in terms of the meaning the environments have 
for them.” (Rapoport 1982, p. 13). Third places could be everything from cafés, bars, 
bookstores, coffee shops and hair salons. Basically, places where people ‘hang out’ in their 
communities. Conversation is the primary activity in third places, and they are normally 
open in the off hours (as well as others times) and mostly keep a low profile. They are a kind 
of informal meeting places. Its psychological comfort is very similar to a good home 
although it is located in another type of setting. The third places are vital for the informal 
public life of cities and its inhabitants; the more serious involvement with people in other 
spheres is a contrast to the more playful mode that the regular clientele have in the third 
places (Oldenburg 1997). “[…) nothing contributes as much to one’s sense of belonging to a 
community as much as ‘membership’ in a third place.” (Oldenburg 1997, p. xxiii).  

Local economies and small-scale businesses 

Small businesses contribute a lot to the strength of local economies due to the revenue that 
often come back to the community itself, and of course also the local tax economy. By 
providing a wider range of amenities and services in the local area, many local- and small-
scale businesses can raise the local people’s standard of living. These types of businesses 
are often tied to a strong community feeling and serve many local and loyal customers. 
Often bigger chains are less personal and give less of a quality when it comes to service, 
compared to the small-scaled ones (Ingram n.d.).  

Gentrification 
Gentrification refers to ”A social process of change where people with high socioeconomic 
status move into neighbourhoods which traditionally has been dominated by people from the 
lower classes or from ethnical minorities.” (Nationalencyklopedin 2010). In that sense, the 
term gentrification refers to a change in the built environment, mostly taking place in older 
working class neighbourhoods in a city’s centre, where sanitation and renovation of the 
buildings begins. It is normally people with more money compared to the ones that live in 
the neighbourhood, which is behind the gentrification. The process leads to a higher social 
status of the area, which in turn becomes more attractive for the middle-class and hence, 
rents increase. Due to increased rents, the people that used to live in the area are often 
forced to move. Since a new social group takes over the area, new needs and desires for 
more services, restaurants and shops appear. In the end it leads to more expensive food and 
services along with many small-scale shops that cannot remain since the rents and the 
customers have changed (Andersson 2010).  

The function of a (good) street 
The public domain which (almost) all streets offer is crucial for the existence of the city; this 
is where people meet, exchange goods or services, do businesses or manifest politics or 
perhaps just act as passive participants (Jacobs, AB 1993). The street’s other crucial 
functions besides that, is to work as a mediator between the outside world and one’s home 
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along with the street’s social and personal meaning for the people. The street also creates a 
sense of responsibility, neighbouring and street activities. However, due to the traffic’s 
noise, volume, speed, danger, vibrations, air pollutions and intrusion on activities, those 
functions tend to decrease (Appleyard 1981). The street should be a desirable place to 
spend time, to work and to play on, to be open for everyone, to be a place for romance and 
escape, to be a symbol of history and community and one that can be remembered and 
representative. A street is more than a path that people use to go from one point to 
another. Instead it has multiple roles and is also a place of commercial and social encounter 
and exchange; it is a setting for activities that link citizen together (Jacobs, AB 1993) and 
function as a public space and urban place. This aspect often varies along a street, e.g. there 
might be a square connected to a street as well as other spots where social interaction can 
take place on a specific street area, while the street’s traffic function do not change along 
the route (Marshall 2005). The ‘good’ street also helps to create a community where people 
interact and which is accessible for all kinds of people. The community and its participation 
involve the people who occupy the buildings (both residents and business owners), and 
together they can add something to the street and take responsibility and maintain and 
contribute with e.g. flowers, signs, colour etc. (Jacobs, AB 1993). 

Street patterns 
What is the role of street patterns; grids, curvilinear, diagonal overlays etc.? E.g. the 
numbers of intersections, where different public paths meet, create choices for people on 
where to go, and many intersections perhaps create more opportunities for people to meet. 
The patterns can differ in block sizes and shapes, lengths and widths and other elements, 
and the street in the pattern (as well as the pattern itself) can also give focus, structure or 
order to a city or district (Jacobs, AB 1993). According to Marshall (2005) the most suitable 
pattern for city streets is what he refers to as a ‘tartan grid’ (which includes e.g. connectivity, 
coherence, clear topology and ‘good’ hierarchy). This pattern “[…] combines linear continuity 
of route types with diversity of land uses or block types.” (Marshall 2005, p. 241).

 
Fig. 1: Marshall 2005, p. 241, tartan grid 

Appleyard (1981), however, mentions that the gridiron system is more of a problem in some 
cities than in others, and that this street layout breaks up the neighbourhood so that it turns 
into rectangular islands that become surrounded by dirt, noise and danger. 
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Typology 

There are a lot of street typologies, where the ABCD typology is one of them. It contains of 
four street patterns: The A-type; a typical core of older cities with angular routes, built 
frontages and orientation in many directions and built for pedestrians and horsebacks. The 
B-type is a grid-type, also with built frontages but merely for horse and carriages and not 
built in an era of pedestrians only. The C-type is the most common type with either built 
frontages or buildings set back in space, where the transport is dominated by car or public 
transport. Lastly, the D-type with a modern hierarchical layout and mostly located as a 
peripheral development with buildings set back in space and built during the era of the car  
(Marshall, 2005). 

  
Fig. 2: Marshall 2005, p. 84, ABCD typology 

Classification of streets 
At many times the street seems to be out of any consistent or clear conceptual framework. 
For the urban designers, the street could be seen as an urban place that happens to serve as 
a through passage, while the transport planners see the street as a road that happens to 
include an urban character. In this comes the trouble with classification of streets, which 
also differs between urban designers and transport planners. Why the classification of street 
types is so difficult might be due to the fact that streets can have many functions and in that 
sense it is hard to specify a single name (Marshall 2005). 

Street types 

The major varieties of street types differ from person to person and from profession to 
profession, as stated above. One example is Jacobs (1993) who has tried to group his 
studied streets as they use to be looked upon by policy makers and designers: 

 Ancient streets (e.g. Pompeii streets, Pompeii, Italy) 

 Medieval main streets (e.g. Via dei Coronari, Rome, Italy) 

 Post-medieval main streets (e.g. Via Guilia, Rome, Italy) 

 Boulevards (e.g. Ringstrasse, Viena, Austria) 

 Central walkway streets (e.g. Rambla de Catalunya, Barcelona, Spain) 

 Major central commercial streets (e.g. Kurfüstendamm, Berlin, Germany) 

 Small town main streets (e.g. Castro Street, San Francisco, the US) 

 Residential boulevards (e.g. Fairmount Boulevard, Cleveland, the US) 

 Residential streets (e.g. Yohga Promenade, Setagaya, Japan) 
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 Residential water streets (e.g. Amsterdam ‘streets’, Amsterdam, the Netherlands) 

 Tree streets (e.g. Champs-Elysées, Paris, France) 

 One-sided streets (e.g. Fifth Avenue, New York City, the US) 

Traffic 

Modes of movement 

The modes of movement that use the streets are strongly influencing the design of the 
streets. The rich diversity of modes in today’s society stretches from motorised modes (e.g. 
cars) to human-powered modes (bicycles etc.). In this sense, green modes, sustainable 
mobility, equity and accessibility for all social groups and ages come into consideration 
when planning today’s cities (Marshall 2005). E.g. bicycling helps cities to become more 
lively, safe, sustainable and healthy since they are cheaper, more silent, non-polluting and 
do not crowd the city as much as the car traffic, as well as invitations to walk and bicycle 
could be a solution when it comes to improve people’s health. It is also more affordable 
compared to other types of traffic investment and help cities to be put on a more human 
scale (Gehl 2010). But although motorised vehicles could be seen as a danger, disturber, 
causing pollution and noise and something that takes over the space, the cities of today (as 
we know it) could never function without the motorised vehicles. In this sense traffic is a 
mixed blessing, where the least sustainable modes are the most convenient ones. And this 
constitutes a great challenge for our policy-makers. One option would be to complement 
and integrate public transport and walking/bicycling (to bring bicycle on the train/bus etc.) 
in order to compete with the car since the public transport modes carry more people in 
fewer vehicles and in that sense the conflict between the ones that use the street for urban 
activities and the usage of vehicles becomes smaller (Marshall 2005). The interplay between 
public transport and pedestrian/bicycle traffic (Transport Oriented Development called 
TOD) also help to create more sustainable cities (Gehl 2010).  

Safety 

Streets have become unsafe environments; still the majority of people live on them. They 
need to become safe and liveable places for the people, as they used to be in the past. The 
mere presence of cars with the danger that they project around them destroys the quality of 
life in neighbourhoods (Appleyard 1981). So, the feeling of safety for the pedestrians is very 
crucial if the people should want to be around in the spaces of the city and on the streets. 
Safety in this meaning alludes to both traffic safety and security. The traffic safety aim for 
less sidewalks that contain traffic signs or parking metres that take a lot of the space and 
force pedestrians to watch out or walk around these obstacles. It also aims at using e.g. 
shared spaces where pedestrians have the priority before the car traffic (Gehl 2010).

  
Fig. 3: Gehl 2010, p. 92, shared spaces 
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The other type of safety regards the security; the more people that moves around on the 
streets, the more ‘eyes on the street’ and hence, the higher the feeling of security. This 
could e.g. be achieved with mix-use buildings where there are activities and people 24/7. 
But also lights from residential windows and shops, street furniture, flowers and even 
parked bicycles could help to make a safer feeling; to signal that there are people nearby. 
When it comes to safety issues for bicycling, they may involve special light signals for 
bicycles only and to keeping the bicycle lanes on the inside of parked cars instead of 
between parked cars and the traffic (Gehl 2010). 

The impacts of traffic and how to restrain it 

Traffic (perhaps mostly heavy traffic) can ‘force’ people that live on the streets, to use the 
rooms of their homes facing the street as spaces not to hang out in. Instead, the rooms 
facing the backyard can become places where the people spend more time. All this due to 
annoying traffic outside their windows. In this sense, the people may lose some of the 
connections to the street life, while they are inside, as well as that the street itself and the 
people who pass by do not see as many people or life inside the buildings. This could turn 
into less safe areas, when people do not have their ‘eyes’ on the street (Appleyard 1981). 
Appleyard (1981) showed these examples on three drawings where the first one showed a 
street before traffic impacts (many outdoor activities, little noise, quiet indoor rooms etc.), 
the second one showed a street with traffic intrusion impacts (sleeplessness, noises, disrupt 
outdoor conversations etc.) and the third one showed the street after it had adapted to the 
increased traffic (unused front room space, fences, children playing inside etc.). 
 
Traffic-control devices and systems (Appleyard 1981): 

 Stop signs 

 Speed limits 

 Traffic signals 

 Turn prohibitions 

 Crosswalks: zigzags markings to forewarn the drivers, crossing beacons for visibility, 
a central refuge, raised crosswalks 

 Street bumps 

 Narrowing streets/widening sidewalks (slows traffic) 

 Traffic circles 
These devices alert the driver and notify that there are people on the street. If the street is 
straight-forward and without any devices, it is easy for the driver to forget about safety and 
the speed e.g. increases (Appleyard 1981). 

An example of traffic impacts; San Francisco, US 

Another, more major and in-depth, example of the traffic’s impact made by Appleyard 
(1981) in the 1960’s, through social-network-analysis methods, showed the social effects of 
cars in cities and on the fabric of urban neighbourhoods. It revealed the problems on 
residential street life due to the level of car traffic and was a social, psychological and 
environmental analysis. Image mapping was used, which is a research tool for investigating 
planning- and transport issues. The residents were given a base map of their 
neighbourhood’s building footprints, where they could draw on. The study took place on 
three similar streets in San Francisco and the only thing that differed was the amount of 
traffic and the speed. Appleyard named the streets ‘light traffic’, ‘moderate traffic’ and 
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‘heavy traffic’, which had approximately 2000, 8000 and 16.000 vehicles per day and the 
speed was approximately 30 km/h (15-20 mph), 40 km/h (25 mph) and respectively 50 km/h 
(35-40 mph) (Appleyard 1981). One of the aspects and observations looked upon, was the 
social interaction between people, such as gathering spots, neighbouring and visiting. The  
result can be seen in one of Appleyard’s drawings. 

  
Fig. 4: Appleyard 1981, p. 21, heavy traffic 

 
Fig. 5: Appleyard 1981, p. 21, light traffic 

The lines in the drawing show the connection between one person on the street and 
another. There are a lot fewer lines on the heavy traffic street compared to the moderate or 
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the light ones. In the heavy traffic street there were also very little sidewalk activity and the 
residents merely saw their street as some kind of necessary corridor that they used in order 
to move to/from their apartments. The sense of community hardly existed, as many of the 
residents kept to themselves a lot. One person said, “It’s used by pedestrians on their way to 
somewhere.” (Appleyard 1981, p. 21). Each person on this street had approximately 0.9 
friends and 3.1 acquaintances. Looking at the moderate traffic street, the lines increased, 
and so did the number of friends and acquaintances (1.3, 4.1). “You see the neighbours, but 
they aren’t close friends.” (Appleyard 1981, p. 21) said one of the people on the street. The 
biggest change appeared on the light traffic street, where the connections were much 
higher; the people knew more people (6.3 acquaintances per person) and had more friends 
(3 per person). One respondent mentioned that “Everybody know each other.” (Appleyard 
1981, p. 21). The urban environment was used a lot more, e.g. people sat on front steps and 
interacted and children played along the sidewalks. The community feeling was present 
(Appleyard 1981). The results from the social interaction part shows that the amount of 
traffic is capable of impacting on people’s number of friends, as well as that a light traffic 
street seems to help to knit the community together. Appleyard (1981) also investigated 
how the people’s home territory looked like. On the heavy traffic street the residents drew 
red rectangles around their apartments, while the people on the light traffic street drew a 
much bigger area, covering the entire street plus their apartments. So to say, these 
residents felt that their ‘home’ was not only their apartment, but also the street itself. The 
tests shows the invisible harm that the heavy traffic causes and impacts on streets, things 
that are not so easy to capture by merely looking at a street.  
 

Human dimension and scale 
“Unless good places and a good human scale are provided, crucial city qualities will be lacking.” 
(Gehl 2010, p. 162). The human dimension in urban planning topics has been disregarded for 
decades, resulting in a reduction of the city space as a social forum and as a meeting place. 
Therefore, the key goal for the future is to have greater focus on the needs of people in the 
cities and to reinforce the pedestrianism; to integrate the human dimension in city policy 
together with urban planners and architects. The meeting places in city spaces need to 
strengthen its social functions, and the way to go there is to keep in mind four key 
objectives; the lively-, safe-, sustainable- and healthy city. These objectives can be 
strengthened by an increased concern for cyclists, pedestrians and city life, and the 
outcome would be a better urban quality (Gehl 2010).  

The ‘life - space - buildings’ –order 

“[…] working with the small scale is the key to ensuring better conditions for the human 
dimension.” (Gehl 2010, p. 195). Gehl (2010) explains that it is necessary for urban planners 
to work with all three scales of urban environment; the city-, the site planning-, and the 
human scale. One way to go in order to achieve this is to work the other way around rather 
than the standard way (buildings-space-life) when planning a city; to first think of life in 
cities, then the space in cities and lastly the buildings. Basically, to start from eye-level and 
end at a bird’s eye-view (Gehl 2010). In this sense, the types of social life and activities will 
determine the physical structure; “Getting the shape and structure of the urban morphology 
right in the first place is […] crucial if the spaces created are to be robust and adaptable, and 
able to cope with both movement and activity.” (Carmona et al., p. 110). 
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Senses and scale 

Humans are “[…] a linear, frontal, horizontally oriented upright mammal.” (Gehl 2010, p. 33) 
and the cities and their spaces (streets, squares etc.) should be built for people in the way 
that the people’s body functions, such as sight and hearing. One example is the ‘human 
horizontal sensory apparatus’ which means that people normally see straight ahead and 
sometimes down, but hardly ever upwards. The maximum of five floors is the preferred 
since the connection between tall buildings and the street is almost lost after the fifth floor. 
Another scale is the distinction between the human scale and the car scale. The first one has 
more small details and is made for people who walk (or perhaps bicycle) while the car scale 
architecture is mostly made for people who use fast vehicles, and hence the architecture is 
more large-scale and contain fewer details, which is easier to see when driving the car (Gehl 
2010). ‘The hidden dimension’ is yet another scale, regarding distances for people, e.g. small-
scale settings refer to more intensity, closeness and warmth while the large-scale spaces of 
a city signal impersonal, cool and formal environment (Gehl 2010). One way of handling the 
scale issue (of not having too large and amorphous spaces) is to create interplay between 
the larger scale and the smaller scale. An example could be that lower and more small-scale 
buildings (human scale) are set near the street while the more large-scale buildings and 
settings are placed ‘behind’ (Gehl 2010).  

  
Fig. 6 & 7: Gehl 2010, p. 58 & 43, large scale and human/large-scale mix  

Human activities on the street 

Three categories of human activities 
Human activities that take place in urban space can be divided into three categories; 
necessary-, optional- and social activities. The necessary activities (a non-optional part of 
people’s lives) take place under all conditions and could be e.g. going to work or school or 
waiting for the bus. The optional ones are made under good conditions and are often fun 
and recreational. Examples could be sitting down and enjoy something (a view or good 
weather) or walking along a certain street. Since they are optional, the city quality and the 
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climate are very crucial. The last category involves the social activities and embraces all 
types of contact and communication among people. These activities can take place 
everywhere in the city space and could be either passive ones (such as hearing or seeing 
other) or more active contacts (greetings, meetings, talking, ‘hanging out’). The passive 
contacts represent the major grouping of social contacts and urban planning could also 
most directly prejudice these ones (Gehl 2010). But in what sense is the social life and the 
people important for cities and for the people who live there? Gehl (2010) mentions that it is 
the people themselves who are the main attraction; people spontaneously gather were 
other people are and where the happenings are located. “[…] people are people’s greatest 
delight […]” (Gehl 2010, p. 25). Spontaneous and unpredictable meetings are one of the 
great assets of lively cities. And in the era of today’s society, with more privatized life and 
more contacts made over the Internet and with shrinking households, the need for social 
contacts outside one’s home in the city’s common spaces has increased and become more 
valuable. The city’s space is also an arena for political and democratic values where all 
groups of the society can express themselves (Gehl 2010). 

Examples of activities and opportunities 

Basic activities and opportunities for people in cities, such as to walk, stand, watch, sit, talk 
or listen must take place under good conditions, and the (good) city must provide these 
opportunities (Gehl 2010). 
Walking: There are numerous factors for what constitute a walkable city; the design of the 
space, the weather, the surface, the quality of the route. But it is also about the distance. 
Most people are willing to walk 500 metres, but even more so if the quality of the route is 
better. Another thing that impacts on a ‘good walk’ is whether the sidewalks are crowded or 
not and if there are any obstacles along/on the street that interrupt the walk. Interruption 
can also happen at crossings and stoplights, where the pedestrian have to wait for a green 
light. Other conditions take up the psychological dimension, the ‘walk psychology’. 
Examples could be the length perspective which means that it could be tiring if the 
pedestrian can see the whole route in before-hand. Instead there should be twists, turns and 
squares to keep the walking interesting. Another psychological (and perhaps even 
physiological) aspect involves stairs and steps in the city environment. Often if possible, 
people choose the easiest way when they walk, and stairs and steps could give the 
expression of a barrier and something that many people avoid if they can. The stairs-issue is 
connected to the human psychology; if one can see the end of the long stairs, the way up 
there seems longer than it is. Another aspect involves the surfaces of the pavement; even if 
e.g. cobblestones give the street a rich character they are most of the time not so 
pedestrian-friendly. However there could be a combination of two different surfaces (Gehl 
2010).  
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Fig. 8 & 9: Gehl 2010, p. 123 & 127, obstacles (above) and different length perspectives (below) 

Staying: Except for moving around in the city and on the streets, stationary activities 
represent another main group of activities; the optional ones. One important aspect in this 
is the so-called ‘edge effect’, which means that people often pause and sit down or wait for 
others along the edges of buildings. It makes it comfortable and the people waiting have 
their backs against something and the eyes on the street (Gehl 2010). When it comes to 
seating and the design of benches to sit on, there are numerous alternatives to choose 
from. One of the better alternatives is movable furniture; in that sense people can choose 
where to sit and decide the distance to hers/his seating neighbours. Sidewalk cafés, another 
type of seating, also contribute a lot to the public life of cities and streets (Gehl 2010).  

 
Fig. 10: Gehl 2010, p. 136, edge effect 
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Meeting: In order to enhance the possibilities for meetings in the city and on the streets, 
one way is to have as much visual contact as possible between the inside and the outside of 
buildings, e.g. transparent buildings with lots of open windows or buildings that contain 
many openings. For people to meet and be able to conduct conversations, the noise level is 
also a crucial factor. Hearing and talking can easily be disrupted and sometimes impossible 
in urban environments that hold high noise levels due to e.g. car traffic (Gehl 2010). 

 
Fig. 11: Gehl 2010, p. 149, transparent opening 

Weather: Good weather is one of the most important criteria, where the comfort and 
climate vary with geographic location and seasons. Climate factors could be wind, air 
temperature, humidity and solar heat. Heavy winds around a tall freestanding building are 
an example of a not so comfortable place to spend time. Instead, places with many 
clustered trees and low buildings (‘bumpy’ surface and not smooth terrain) divert the wind 
(Gehl 2010). 

The pedestrian-friendly city 
What makes an urban area more attractive than another urban area is mostly the areas 
walkability, and in today’s modern society, wealthy and creative people want to live close to 
everything in attractive pedestrian-friendly cities. Cities like Stockholm in Sweden has 
already started to profile itself as Promenadstaden (the Walkable- and Pedestrian Friendly 
City) (Engholm 2012). One of the suggestions in a project, preferably called ‘Open Streets 
Stockholm’, is to open up deserted streets and squares for different businesses that are not 
only open between 8 am to 6 pm. Kungsgatan, a main traffic street in central Stockholm, is 
being proposed as a street that could be transformed into a pedestrian street during the 
weekends. With market stalls, outdoor cafés, open-air cinemas, opportunities to play, bike 
rentals and art exhibitions instead of car traffic and buses, the city hopes to bring new life 
into Kungsgatan during the weekends when the street would be closed for traffic. ‘Open 
Streets Stockholm’ is inspired by other similar projects around the world, e.g. Copenhagen 
where they often close streets for traffic and then arrange different events, and Sunday 
Streets in San Francisco. These succeeded examples show that when the traffic and the cars 
disappear from the streets, the people come and ‘take over’ the space. Another alternative 
to pedestrian streets is to mix pedestrian streets with car traffic. In that sense a street can 
be a pedestrian street between e.g. 10 am to 4 pm, and before that and after that people 
can easily go by car to/from work at the same time as the business owners can take care of 
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their deliveries. This is one way of leaving the more rigid ideas of having permanent 
pedestrian streets, which often scares the business owners in the sense that they feel that 
they can lose customers if there are not any car traffic (Sundström 2012). 
 

A Swedish example: Helsingborg 

An article from a Swedish newspaper’s website, ‘How does choked car traffic impact on a 
city’, bring up the issue regarding less (or none) car traffic on inner-city streets in the 
Swedish town called Helsingborg. The municipal’s strategy of choking the car traffic in the 
inner-city make many business owners annoyed, since they all agree that this could lower 
the already weakened business life in the inner-city. They assume this due to that a lot of 
businesses have closed down over the years, after the municipality decided to ban all car 
traffic on the commercial street Södergatan eight years ago. Even a large and famous 
department store, called Åhléns, had to close down. Two researchers disagree when it 
comes to car-free streets; Söderlind (a business researcher at the Royal Institute of 
technology in Stockholm) states that a flourishing business life do not go hand-in-hand with 
car-free city cores, while Ståhle (an urban researcher at the Royal Institute of Technology in 
Stockholm) on the other hand states that the business life is steered by the interesting and 
lively thoroughfare in the city along with an attractive environment, and not by the car 
traffic (Capuder 2012).  

Physical- and visual quality 
Aesthetics, architecture, design and visual expression are all part of the visual qualities. 
Examples are lights, art (sculptures, fountains, decorations etc.), greenery, water, materials, 
colours and surfaces. The lighting could offer a sense of security when it is dark outside or 
could merely function as a visual quality; a piece of art installation with different colours 
(Gehl 2010). When it comes to the physical qualities of the street, Jacobs (1993) state that 
they may not be the most vital when it comes to creating communities, but they can help 
and are important, since “Design counts! Great streets do not just happen […].” (Jacobs, AB 
1993, p. 314). That the building design itself helps to create successful urban places and 
streets are often overstated (Carmona et al. 2010). The city’s visual quality does not alone 
contribute to a better city or street. But in combination with e.g. opportunities for staying, 
walking and meeting, good climate and scale, the city or street could get even better (Gehl 
2010). “[…] architectural style are ‘not unimportant’ for they also convey meaning, shape 
identity and create image.” (Carmona et al. 2010, p.200). And often people care much more 
about places that they find visually attractive and appealing, and hence, these 
environments are more likely to be sustainable and vigorous (Carmona et al. 2010). One 
example is that exterior settings (such as the street environment) accounts for 15 % of the 
reasons why people tend to move to an area according to a research in environmental 
choice and human behaviour (Appleyard 1981). 

What constitute a good street and place? 
Appleyard (1981) mentions some aspects and qualities of what could constitute an ‘ideal 
street’: 

 A safe sanctuary: where children are safe from traffic and able to walk or bicycle; a 
flourishing street life. However, there must be access for e.g. ambulances and fire 
services. 
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 A liveable, healthy environment: less noise, vibration and sound from traffic, better 
air to breathe, people should be able to talk, eat, sit and play without being 
disturbed by traffic.  

 A community: communal life should be possible if some people want it to be. Could 
help to keep the street clean and care for details and help to feel a belonging of the 
street. Have local celebrations and engage in common activities.  

 A green and pleasant land: the greenery provides relief, shade, signals seasons and 
remind the people of the natural environment. 

 A unique historic place: e.g. an old tree, a view or a particular house could help people 
to see the street as a ‘place’ instead of merely a ‘traffic street’. Along with this comes 
the sense of identity and pride.  

In all this, Appleyard (1981) also hesitates that “[…] there is no single perfect street […]” 
(Appleyard 1981, p. 245) and that each situation and street is unique, but that the above-
mentioned aspects can help to set some standards for this. On the contrary, Gehl (2010) 
points out 12 quality criteria concerning the pedestrian landscape (and hence not only 
streets), a bit similar to Appleyard’s above, but with more and different categories and with 
different focus on some aspects:  
Protection  

 against traffic (feeling safe): protection for pedestrians 

 against crime and violence (feeling secure): lively public realm, eyes on the street, 
good lightning, overlapping functions 

 against unpleasant sensory experiences: cold/heat, wind, rain/snow, dust/noise, 
pollution 

Comfort opportunities to 

 walk: room for walking, no obstacles, good surfaces, accessibility (for all), interesting 
facades 

 stand/stay: edge effect and attractive zones for standing/staying 

 sit: good places to sit, benches 

 see: unhindered sightlines, interesting views 

 talk and listen: low noise levels, street furniture 

 play and exercise: invitations for creativity, physical activity, day and night/summer 
and winter 

Delight 

 scale: spaces and buildings designed to the human scale 

 opportunities to enjoy the positive aspects of climate: sun/shade, breeze, 
heat/coolness 

 positive sensory experiences: good materials, trees/plants/water, fine views, good 
design and detailing 

A good urban place 

According to Whyte (1980), a good urban space (street, place, square, etc.) does not have to 
be any special, extraordinary, big space for it to function as a good place for people. But 
what it does need is sittable space and accessibility. Except for those two, the factors below 
are basic for a place to become popular to use (Whyte 1980): 

 sun (or merely light reflections from building facades) 

 food (a popular activity which attracts other people) 
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 water (the sound, look and the feel of it) 

 trees (for microclimate, transpiration, shades, cooling and beauty) 
Other additional suggestions are retail frontage/activity, open-air cafés, artwork, 
maintenance and small neighbourhood parks (Whyte 1980).  

Ground floors and open facades 

In order for a place (or a city) to be lively, it is not the number of people that contribute (the 
quantity), instead it is a feeling of that the place is being used and popular as well as the 
amount of time that people spend in the public space (quality). Density in itself does not 
automatically create lively places or cities. It needs to be combined with quality. Another 
aspect for lively cities and places are the ‘soft edges’, such as the lower floors of buildings. 
This is where the outdoor life and indoor life can interact, and these are also places where 
people can sit or stand and reflect on the street life. The ground floors are furthermore what 
people experience when they walk along a street and that is why the ground floors need to 
be active and open towards the people.  

 
Fig. 12: Gehl 2010, p. 76, active facades  

 Preferably, the ground floors should contain many narrow units with many doors and 
windows (to provide more exchange points), vertical relief in the facades and mixed details 
so that the by-passers experience a more varied walk. In this sense, the walks become more 
meaningful and interesting and the time passes by more quickly. The distance also seems 
shorter. According to psychological studies, people need stimulation each four to five 
seconds, and this also add on why the ground floors should vary often and be mixed (Gehl 
2010). According to Gehl (2010), the soft edges (or ground floors) should be/contain: 

 5 km/h (3 mph) architecture 

 open (transparency) 

 interactive (appeal to many senses) 

 interesting (details and texture) 

 varied (mixed functions) 

 vertical (vertical façade rhythms)  
 
Gehl (2010) has divided them into five categories (the scale ranges from the most active and 
open down to the most closed and inactive ground floors):  
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 Active: many doors, small units, good details and materials, lots of character, great 
variation in function 

 Friendly: rather small units, some variation in function, many details 

 Mixture: small and large units, few details, modest facades and variation in functions 

 Boring: large units with few doors, few or no details, hardly any variation in function, 
uninteresting units 

 Inactive: large units and few (or no) doors, passive/blind units, uniform facades, no 
details, no variation in function 

The question that comes up from this, is how the city can arrange for these active facades? 
Gehl (2010) state that there is a need for an active ground-floor policy, where the rents in 
the ground floor areas should be reduced in order to maintain the attractiveness.  

Greenery 

When it comes to greenery in cities and streets, Whyte (1980) mentions that they are good 
for the microclimate, transpiration, shades, cooling and beauty. Kunstler (2007) instead 
argues that street trees have only four ‘tasks’ when they ‘stand’ along a street. He states 
that the trees are only needed in order to: 

 “[…] spatially denote the pedestrian realm 

 protect the pedestrians from the vehicles in the carriage-way 

 filter the sunlight onto the sidewalk 

 soften the hardscape of the buildings and to create a ceiling –a vaulted ceiling- over the 
street […]”  

(Kunstler 2007). He hesitates that trees in cities should not be an aim to “dragging the 
country into the city” (Kunstler 2007) or an attempt to be some kind of cartoon rural setting. 
In this, he also blames the suburbia for destroying the understanding of the distinction 
between the rural and the urban, between the city and the country. In a contrast, Appleyard 
(1981) shows an analysis of people’s reasons for liking trees on their street (in San Francisco, 
US); the shade, it makes the street more alive, soothing for the eyes, purify the air, add 
sense of privacy, a contact to nature, it signals seasons and remind the people of the natural 
environment, lower the noises, the streets look neat and they provide an identity (if unique) 
(Appleyard 1918). Also Jacobs (1993) looks at trees and their multiple functions as 
something not merely functional but instead that they easily transform a street’s character, 
provide colour and ‘separate’ the traffic from the sidewalks. So to say, there are split 
opinions on what the greenery (should) provide. 

Creating a ‘good’ street 
“Streets more than anything else are what make the public realm. They are the 
property of the public or are under direct public control. […] If we do right by our 
streets we can in large measure do right by the city as a whole – and, therefore and 
most importantly, by its inhabitants.” (Jacobs, AB 1993, p. 314).  

 
Ways of how a street can be made more liveable (according to Appleyard (1981)): 

 Slowing traffic: street bumps, slow-down signs, raised crosswalks. 

 Keeping traffic out: with e.g. lawns and plantings hindering through traffic. 

 Planting trees 
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 Social amenities: such as benches and playgrounds along the street or in the middle 
of the street. 

 Grouping the cars: clustered parking that save space as well as minimising the 
intrusion caused by parking.  

But even small changes, such as adding more benches, could have a significantly impact in 
cities (Gehl 2010).  

Making great streets  

In order to make great streets, Jacobs (1993) requires a number of physical qualities (which 
all have to be required) such as safety, comfort, responsibility, accessibility, publicness and 
liveability. However, his aspects are different compared to Appleyard’s (1981) mentioned 
above, since Jacobs focus much more on the physical qualities:  

 Places for people to walk with some leisure 
Wide enough sidewalks safe from vehicles with clustered trees that make it into a 
feeling of a safe pedestrian zone.  

 Physical comfort 
Physical comfort has to do with comfortable and defined streets. The comfort 
means e.g. that the street offers shade and coolness during hot days and warmth or 
sunshine during cold days. The definition has to do with the spacing of buildings (the 
closer the better due to effectiveness), trees along the street and the proportions, 
where two (the street width) and three (the building and/or the tree height) are the 
most common proportion. 

 Transparency 
Doors and windows often create transparency, and this occurs at the edges of 
streets’ buildings where the public realm meets the less public (often private) realm. 

 Complementarity 
The buildings get along and respect each other (e.g. in looks and heights etc.), even 
if they are not same. 

 Maintenance 
Physical maintenance, e.g. care of buildings, trees or shopping windows. 

 Quality of construction and design 
Materials and how they are used and maintained. 

 
Then there are some qualities that are not required, but which can contribute to the making 
of better streets (Jacobs, AB 1993): 

 Trees 
The easiest way when it comes to improve streets; usually not too expensive and 
they have a major environmental impact. Some guidelines: close spacing 
(approximately 4-7 metres between) and not too close to the street corners (due to 
sight lines and auto safety).  

 Many different buildings rather than many similar ones; diversity 
This opens up the opportunities for a range of various architects with different 
designs.  

 Special design feature; details 
Streetlights should be closed spaced, relatively low (the lamps), not project too 
bright light and they should not be placed alone. Benches should invite people to 
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stay and not be placed alone. When it comes to special paving’s, they often do not 
make a huge different and they usually cost too much.  

 Places 
If a street is very long, there are needs for ‘breaks’ such as squares, open spaces or 
parks, and not only breaks such as intersections. 

 Accessibility 
Such as public transport, accessibility for the disabled or merely public access along 
the street with crossing streets or frequent entries. 

 Diversity, length, slope 
Diversity helps a street to become more varied and perhaps more lively, with 
different people and businesses/activities. The lengths can vary, and changes in 
elevation often appear on today’s streets that are preferred as ‘great ones’. 
 

Theory discussion 
Appleyard (1981) mostly focuses on residential streets where people live and the impact of 
the traffic on the street’s social life. Marshall’s (2005) focus is the street pattern and how 
streets and roads are connected, and not so much about how people experience it, which 
differs from the rest. For him, the streets and their networks constitute the spine of a city 
and the urban structure. Gehl (2010) has a broader picture; he looks at the design of 
buildings, how people perceive the environment and what kind of traffic that would fit best 
in a city (hence pedestrians, bicycles and some public transport). Whyte’s (1980) passion is 
urban spaces and what constitutes a good urban place, both seen from architecture and 
from the social standards. Although he mostly looked at squares etc. and perhaps not 
streets in themselves, his theories can be applied on streets as well. One author that also 
differs from the others, Jacobs (1993), do not bring in the safety issues of e.g. robberies and 
other human threats when it comes to safety issues on streets. Jacobs states that it is not 
the subject of his book ‘Great Streets’. He does not want any recommendations of e.g. 
doing away with trees and greenery that can hide thieves and molesters or special 
lightening on the street in order to make it ‘safer’. He states “[…] no sanitizing of streets to 
avoid societal misfits.” (Jacobs, AB 1993, p. 9). Jacobs is also perhaps the one with more aim 
at physical design and visual appearance. Another thing that distinguishes Jacobs from the 
others, is the way he looks at trees as something contribution but not required in order to 
make a great street. He also does not find e.g. accessibility or density as something 
required, as stated in the section ‘Making great streets’ above.  
 
Even if they all in some way have different approaches, Marshall (2005) and Jacobs (1993) 
distinguishes the most. Marshall with his view of streets as connected lines and less how 
people experience the environment, and Jacobs (1993) who seems to merely look at the 
design of streets. Gehl (2010), Appleyard (1981) and Whyte (1980) are more into the social 
life of people in urban settings and how the environment (traffic, buildings, design etc.) can 
affect people in different ways.  
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Research methods and mode of procedure 

Choice of methods and methodology 
Since I started out with a case, I needed to use observation methods as well as literature 
studies where theories could be applied on the case. My thesis has been a back and forth 
process of work where I have gone back and forward from the case to the theory. I started 
with the case study of Hornsgatan and then tested this case on my theories that I had 
collected so far, and after a while I went back to the empirical data again. I chose to use 
both a case study methodology and, what could be seen as, a literature review/study 
methodology.  
 
My research methods have been both descriptive and explanatory, in the sense that I 
describe what other theorists refer to how a street can be improved, and due to the 
descriptive observations:  

 Literature review/study  using different toolboxes for better street environments 
for people; e.g. traffic- and planning principles, quality criteria’s etc., and other 
sources that could give information about Hornsgatan, e.g. history and planning 
proposals. 

 1 case study   four visits to Hornsgatan, observation of the street environment, an 
inventory of the facades and qualitative interviews with business owners. 

 

Case study 

Selection of the case 

The case was a suggestion from the project (‘Urban Form and Social Behaviour Research 
Project’) that I joined in order to write my master’s thesis. Peter Elmlund, part of the Ax:son 
Johnson Foundation and one of the sponsors, wanted to know more about the relation 
between the urban form of Hornsgatan and its businesses. Before that, I was about to 
search for a case that was used by people; basically a place that in some way consisted of a 
built environment and people. When I was asked to choose Hornsgatan, I accepted it since I 
found the topic to be interesting and since Hornsgatan is such a central street on 
Södermalm with a distinct character.  

Performing the case study 

I visited Hornsgatan four times at different days of the week, when I did my observations 
and inventory, so that I could be more clear of how/if the street life changed. I split the 
street up into four sections, due to the street’s length and its variety in architecture and 
feeling. I have lived in Stockholm for about six years, so I knew Hornsgatan a lot when I first 
arrived for my observation. That is why I could divide the street in sections before I started 
my observations. One of the methods was to look at the ground floors and facades of the 
street, if the facades/ground floors where open/closed/semi-open/semi-closed. I had drawn 
the blocks on A4-papers and then I brought a pen and filled in while I was standing on the 
street. Other aspects that I looked for was if there were bicycle lanes, what kind of 
architecture the street had, the heights of buildings, the businesses, if there were any 
special open spaces and the feeling of walking on the street with its pedestrians and traffic 
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(climate, noise, waiting in crossings, smell, safety etc.). Another thing, that came unnoticed, 
was that I observed the people on the street while I was taking notes of other things. In 
order to frame and capture the street environment (to help to remember and to have as a 
proof in the thesis) I also took pictures with my camera and tried to think of some of the 
theories that I have started to read about regarding streets and their environment and 
effect on people. 

Interviews 

The interviews (with 34 qualitative questions) were conducted by my assistant Ramme 
Haag during a three month period in Spring 2012, and the plan was to interview all (271) 
businesses along Hornsgatan, in order to find patterns between the urban form of a street 
and its social- and business life. The analyses and the findings of patterns from the 
interviews were an on-going process, since the interviews took time to conduct and came 
along as the time went by. That was why the analyses from all the interviews had to be done 
quite late in the working process. One of the aims was to see if there were any clusters of 
businesses. At the time that I handed in this thesis, there have been 56 in-depth- and 
qualitative interviews with different business owners. In the future months there may be 
even more, and if so, they might be brought up, together with the already made ones, in a 
scientific report in the project ‘Urban Form and Social Behaviour Research Project’. 

Literature studies and reviews 
Besides the case study and the interviews, I have also read theories and other information 
about urban streets and their social lives that could be applicable on my case study. Both 
famous authors within the subject of social urban life (e.g. Gehl 2010) and streets (e.g. 
Appleyard 1981), as well as facts regarding the history of Hornsgatan and articles from e.g. 
newspapers. All and all to grasp the subject of matter in a wide sense; both ‘heavy’ theory 
and ‘lighter’ information that could strengthen the findings from the observations and the 
interviews. 
 
When I searched for books that my supervisor tipped me about, I used the search engine on 
the Internet called ‘libris.se’, which stores all the libraries in Sweden and is easy to use if one 
knows the book’s name or the author of the intended book. At some occasions, I needed to 
send for a book that was not in the Stockholm area, but it normally took approximately 
three days until the book arrived. I have visited the Royal Institute of Technology’s main 
library, the School of Architecture’s library and several of Stockholm University’s libraries. 
Except for books, I have used articles from newspapers and websites on the Internet, which 
were related to the subject of streets and how they are used.  

Delimitations 
Since I had an assistant that performed the interviews with the business owners, I did not 
have an opportunity to meet some of them face to face and see how they responded in 
person. At first I told my assistant that I could make 4-5 interviews myself, in order to be 
present and observe how the owners reacted, and not only by analysing the answers on 
papers that my assistant gave to me periodically. Yet, due to time limits I could not conduct 
any interviews myself. And this could be seen as a down side, since I believe that personal 
contacts could give so much more than reading what people say, on a piece of paper. 
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One of the reasons why I chose not to interview people on the street was also due to time 
limits. I also think that the results from the interviews with the business owners can be equal 
as good as interviewing random people on the street, since the business owners come to 
Hornsgatan every day, walk along it and possibly eat lunch on it sometimes etc. However, it 
could have been good to ask someone who may not go to Hornsgatan every day, since they 
might have another opinion about it, and hence, the result and the outcome might would 
have been a different one. 
Another aspect, when it comes to time limits, would be to cross-compare different existing 
streets with Hornsgatan, both Swedish examples and from cities around the world. 
However, I chose not to, partly due to time limits but also due to an extensive work that 
might would have led to less focus on merely Hornsgatan and a less in-depth investigation 
of the chosen street. 
 
Some of the theory that I found was not explicitly aimed for the street itself, but rather the 
urban environment in general, such as cities, squares and other places in the urban 
landscape. However, since streets belong to these environments it was still useful and could 
be applied to the case and the interviews. But it would have been better to have more 
theories aimed at the street explicitly and perhaps even better; aimed at mix-use streets 
such as Hornsgatan. 
 
One aspect that came into my mind when I talked to my supervisor for the first time and he 
presented the project that I was going to join, was the merge of many different disciplines 
into one. To know more about the psychology of place, how people actually, in sociological 
and psychological terms, get affected by their surroundings. But after a while I realised that 
it would be too massive to cover and investigate for such a short time that I had when 
writing my thesis, and also due to the fact that I have not had any experiences in that area 
during my time as a student. And that is why this thesis does not go too deep into people’s 
behaviour in the sense of purely psychological terms. However, there still are the social 
aspects and effects due to e.g. traffic and about the sense of community etc.  
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The Case: Hornsgatan 
“Hornsgatan has been a busy shopping street for over a hundred years. There have been 
stable and good shops for almost all kinds of goods, and may it never be changed. No 
more of semi-office activity behind drawn curtains, but real and fun shops selling glass, 
porcelain, carpets, books, fruit and other things of life's joys – that is how the people of 
Hornsgatan want to have their beloved, old street.” (Carlsson & Liljeberg 1989, p. 81). 
 

 
Fig. 13: Hornsgatan’s location in Stockholm 

This chapter deals with the case of Hornsgatan. It starts up with some basic facts and 
history about the street and then a close follow-up of how Hornsgatan looks like in different 
sections. After that, a closer view of different attributes, done by observations, will be 
brought up. Later on, a look into how the future of the street could appear like, by viewing 
the steps of the restoration of Hornsgatan and Hornstull. Lastly a brief introduction of 
interviews with business owners along the street (that will be presented in the 
results/analysis-chapter) and a small section of a safety network on Södermalm. 

Location and basic facts 
Hornsgatan, a mixed-use street with residential flats and businesses, is located on the island 
called Södermalm in the southern inner city of Stockholm, Sweden. From Hornstull (or 
Hornstulls strand) in the south-west to Slussen in a north-easterly direction, the street 
stretches up to approximately 2.5 km (1.5 miles) and the general width of it is approximately 
24 m (78 ft.) (except for some open spaces and at the hump). Hornsgatan serves as both a 
traffic route, a shopping- and business street and as a residential street and is one of the 
main streets in the inner city of Stockholm when it comes to car traffic. Together with 
Götgatan, which runs in the middle of the island from north to south, and Ringvägen, the 
street Hornsgatan is one of the three (except for Söder Mälarstrand, Stadsgårdskajen and 
Söderledstunneln) major and important traffic arteries on Södermalm (Johnsen 1977).  
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Fig. 14: Location and basic facts 

 

History – how has Hornsgatan developed?  
Hornsgatan started to occur, although not in its linear shape, in the early 1600’s when the 
city of Stockholm at that time began to be over-crowded. Later on, the authorities were 
forced to plan street networks and blocks on Södermalm (and the rest of today’s inner city) 
where it had never been built before, except for cultivations, pastures, fruit farms and 
windmills. The built environment with blocks and grid structures started out due to street 
regulations in 1630, and Hornsgatan were built westbound starting around 
Södermalmstorg, a square next to today’s Slussen. Before that the area had a medieval 
irregular street pattern (Johnsen 1977). The area from Södermalmstorg and a few blocks 
further down the old Maria Magdalena Church, was more urban compared to the rest of the 
area down to Hornstull that mostly consisted of agricultural farming and nature. The 
street’s long stretch all the way from Södermalmstorg to today’s Hornstull started out in the 
year 1661 when a ferry berth was built at Södermalm’s western promontory where 
Årstaviken (the Årsta Creek) was most narrow. A road was planned to go from 
Södermalmstorg all the way to this creek and then continue after the ferry ride to a place 
called Fittja outside Stockholm. Due to this, a toll was being built at the bridge-abutment 
near the old Horn’s brickyard, and this is where the name of the place called Hornstull 
(Horn’s toll) comes from. But it was not only the name Hornstull that arose because of this. 
The name of the road (street) also then got its name from the Horn’s brickyard; Hornsgatan 
(Horn’s Street) (Carlsson & Liljeberg 1989). All and all, Hornsgatan have been shaped and 
widened through three major regulations of urban plans; in the 1640’s, the 1700’s and in the 
end of the 1800’s. Bit by bit the old main road lined with gardens and country-side feeling 
started to transform into a ‘stone city-street’ in the late 1800’s (Johnsen 1977).  
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Fig. 15: Carlsson & Liljeberg 1989, p. 17, drawing of Hornsgatan’s area in the past 

Redevelopments and traffic 

It was not until the late 1800’s that Hornsgatan got its straight street route. Before that 
people needed to swerve due to a hill (Johnsen 1977). Many places on Södermalm and along 
Hornsgatan were rocky and had a lot of hills, and urban planners in the 1600’s used to call 
the heights of Södermalm as ‘impregnable hills’. However when the dynamite came the 
planners could even out a lot of the terrain and blast the granite that were in the way for the 
development. A great amount of money and effort were spent in order to ‘flatten’ great 
parts of the area, although at Mariaberget (Maria hill) the city’s authorities had some 
problems. The section of the street is today’s Hornsgatspuckeln (the Horn’s Street Hump) 
and the city decided to let one of the carriageways be kept on the height and the other one 
to be lowered, so that the street at this section became a dual carriageway. The lowered 
carriageway became a street section between a rock-face and a churchyard wall, similar to a 
ravine. Many generations of people that have lived and still is living on Hornsgatan have 
since been asking themselves if it would not have been just as conveniently and much more 
beautiful if the lowered street level would have been at least one or two metres higher. At 
the same time as the street was redeveloped and widened, there was a huge building boom 
of buildings along it. Several older buildings were demolished in line with the new city plan 
proposal ‘Lindhagensplan’, especially along the south side of Hornsgatan. 45 buildings were 
built during the years 1900-1910 and many of those are still standing today (Carlsson & 
Liljeberg 1989). Other buildings and blocks did not make it, such as three large memorable 
blocks and six other smaller blocks on both sides of Hornsgatan, that were demolished 
when the city’s authorities in 1938 decided to build a new traffic route (Söderleden) straight 
across Södermalm since they wanted to lead the traffic to/from Slussen southbound 
underground (Johnsen 1977). 
Before there were any car traffic, Hornsgatan had horse-drawn carriages that later on got 
replaced  by trolleys, and the first one (driven by stream) started at 1887 (Johnsen 1977). By 
the year 1901 the steam-driven trolleys got replaced by electrical trolleys and at 1915 a 
trolley line started to go over Liljeholmsbron near Hornstull. In 1922 there was another line 
that crossed, for the first time, over from Södermalm to the Old Town at Slussen. Later on, 
in the 1930’s, a new circular line with trolleys began to run in the inner city of Stockholm. 
Due to that one could easily go by public transport from e.g. Hornsgatan to Östermalm 
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without having to change lines. Another major public transport event was when Hornsgatan 
in 1964 got its present metro stations (Slussen, Mariatorget, Zinkensdamm and Hornstull) 
on the metro system’s red line. At the same time the trolleys kept going and being a natural 
feature on Hornsgatan until 1967 when there was a change into right-hand traffic in 
Sweden. Since then the public transport on the street consists of the metro and some bus 
lines (Carlsson & Liljeberg 1989). 

Squares and churches  

The area had lots of problems with fires during the mid-1700 and after a big conflagration 
that destroyed numerous of blocks, the city’s authorities decided to rebuild it all with stone 
houses (Carlsson & Liljeberg 1989). On one of the fire-ravaged grounds they also planned 
for a new square, Hornstorg (Horns Square), on the south side of Hornsgatan that could 
function both as firebreak and as a monumental place. It became the largest square in 
Stockholm at that time. Until the mid-1800’s the square, which at that time had changed 
name to Adolf Fredriks torg (Adolf Fredrik’s Square) (Johnsen 1977), was mostly a large and 
open gravel place but then the city planted lime-trees avenues and a smaller market place 
opened up close to Hornsgatan. Other than that the square was rather untidy. However at 
the turn of the century the square turned into a park with sculptures and a fountain. At this 
time the square began to be used a lot like a schoolyard due to two schools located nearby 
(Carlsson & Liljeberg 1989). By the mid 1960’s the name was changed again, this time to 
Mariatorget (Maria Square) as it is called today (Johnsen 1977). 
Hornsgatan has had about two or three churches in the past, but up until today the only 
church located directly on the street is Maria Magdalena kyrka with its churchyard located 
between Slussen and Mariatorget on the south side. On the same place as the church is 
located today, there used to be a small chapel that got demolished in the 1300’s. Maria 
Magdalena kyrka replaced the chapel and was completed 1634 and is since then 
Södermalm’s oldest church. However, a fire destroyed a lot of the original church in 1759 
and it was rebuilt to what it looks today a couple of years later (Maria Magdalena 
Församling n.d.). Högalidskyrkan is another famous church, which contributes a 
recognizable silhouette to Stockholm’s skyline with its two church towers. On the other 
hand, this church is not located along Hornsgatan. Instead it is placed two blocks behind 
close to Hornstull (Carlsson & Liljeberg 1989). 
 

Businesses and residents 

As with many other streets, Hornsgatan has had a lot of businesses during the years that 
have been transformed into new ones. E.g. one place had a market hall and a cinema where 
there is a theatre and restaurant/bar today. The market hall was built in the 1890’s and 
represented a new step towards a modern and urban big city atmosphere (Johnsen 1977). It 
lasted for approximately 40 years until it was demolished and replaced by a new building 
with apartments on the top floors and a new cinema on the two lower floors. It was the 
largest cinema on Hornsgatan at that time. Another cinema, ‘Biografpalatset’, was located 
near Slussen but it had to go, together with other blocks, when the city planned to build 
Söderleden. In present time there are no cinemas left on Hornsgatan. Close to the old 
market hall, a new building aroused in 1924, and within that a new department store 
opened up called PUB. It only lasted for about ten years and then it moved to today’s inner 
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city of Stockholm. It got replaced by a grocery store and then later on by a bowling palace 
(Carlsson & Liljeberg 1989). 
During the early- and mid-1900’s the street had a lot of special shops such as a lot of cigar 
shops, shops that sold only hats for men and shops specialized in different food supply. 
Other than that there were e.g. goldsmiths, flower shops and perfume shops scattered 
along the street. The largest industry on Hornsgatan during this time was a shoe fabric. 
Except for that one, the other industries were smaller and produced e.g. soap, ready-made 
garments and dye. In 1949, the businesses owners wanted to attract customers to their 
street and so they published a common advertise brochure with the slogan; ‘Hornsgatan – 
the shopping street with good parking facilities’ (Carlsson & Liljeberg 1989). (One can 
wonder if that is still true today...)  
When it comes to the residents of Hornsgatan, there was a rather mixed population during 
the mid-1900. This is not the picture that people have of Södermalm today, since it is 
classified as an old working-class district that held quite poor residents and had 
overcrowded living conditions. But the street was in fact dominated by self-employed 
persons and skilled workers with some feature of academia. All and all, a mixed street with 
all kinds of people (Carlsson & Liljeberg 1989). 
 

From the 1960’s and upon till today 

As in many other countries during the 1960’s, there was a style in urban planning that swept 
over the cities. Old buildings were demolished and new space was needed for the increasing 
car traffic’s accessibility. To demolish houses and widen streets seemed like something 
natural to do and there were not so much reflections behind the actions. Among the streets 
and environments that were subjects for this demolishing period in Stockholm, was 
Hornsgatspuckeln. The hump was close to being destroyed if it was not for a large group of 
people, the Södermalm Association that made the politicians to rethink. They saw when a 
building from the 1700’s was demolished and started to protest (Johnsen 1977). In the mid 
1970’s a new law came that made it forbidden to demolish properties in the inner city of 
Stockholm. Due to this law, the city’s older buildings started to be renovated and improved 
instead of demolished. Since Hornsgatan had (and still has) many mid-century buildings as 
well as buildings from the 1700’s, it still looks a lot like it did in the 1970’s thanks to the law. 
The problem of today, around Hornsgatan, is not the buildings but instead the exhaust 
fumes from the increased traffic, along with the noise and the bad air (Carlsson & Liljeberg 
1989).  
 

Old plans that never got realized 
Hornsgatspuckeln was nearly destroyed and demolished, as mentioned earlier, if it was not 
for the Södermalm Association. There was a planning proposal in 1957 for how the hump 
could be transformed. The proposal would burst the hump and demolish all the old 
buildings, and instead widen and flatten Hornsgatan and build new residential buildings 
along it. Luckily, perhaps, this never happened and the hump with its historical buildings is 
still standing (Johnsen 1977). Another planning proposal that never occurred, more than on 
a blueprint paper, was a new traffic route from Ringvägen through the park Tantolunden 
that would be linked together with Hornsgatan, Långholmsgatan and Liljeholmsbron at 
Hornstull. If this had been built, Hornsplan and the crossing Hornsgatan/Långholmsgatan 
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would have been a flyover crossing. That did not happen due to a change in the urban 
politics of the 1960’s along with a poor economy (Johnsen 1977).  

Hornsgatan today 
When observing Hornsgatan on a regular map as well as on a satellite map, it is very difficult 
to get the feeling of how the street occurs once you are walking along it. It is a great start 
option though, to look at it from above, just to see the street structures and the urban 
morphology surrounding the street. However, the best observations are mainly when 
studying the ’object’ up close. In this sense a street, like Hornsgatan, does not only consists 
of square blocks and a straight line formatted into a straight path. There are topographical 
changes, the sense of different areas moving from one block to another, the changeable 
architecture of the buildings etc. These were the reasons for splitting up the street into 
smaller fragments, in order to observe and analyse in an easier and more understandable 
way. Hornsgatan is such a long and varied street, that for one to be able to observe it and 
understand it the best way, this split up into smaller parts felt necessary. The street has 
been looked upon at four parts;  
 

A)   From Götgatan/Hornsgatan (close to Slussen) to Mariatorget 
B) From Mariatorget to Ringvägen/Hornsgatan  
C) From Ringvägen/Hornsgatan to Varvsgatan/Hornsgatan 
D) From Varvsgatan/Hornsgatan to Hornstulls strand/Hornsgatan 

 
Fig. 16: the different sections 
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Section A)  

 

 
Fig. 17 & 18: map and satellite of section A 

This part has its own character since a large component of Hornsgatan in this ‘section’ is 
divided into two different height levels. Before the height levels though, there are two 
blocks on each side of the street and on the south side (from Slussen) is the entry and exit to 
the underground traffic route Söderleden. The first block on the south side contains e.g. an 
old bank palace building. When it was finished in 1915, the press called it Södermalm’s first 
bank palace. The façade is made of dark hand-made bricks which gives it a rather heavy and 
stabile impression, probably the feeling that the bank wanted to send out (Johnsen 1977). 
The height level further up is not what one can think when mentioning height differences, 
so to speak a ‘flyover street’. Instead one part of the street contains car-, bicycle- and 
people traffic on a horizontal level, while another part rises up like a hump, called 
Hornsgatspuckeln (see above in the history chapter under the heading ‘Redevelopments 
and traffic’), parallel to the horizontal street. This hump differs from the horizontal since it 
contains of another type of street material (paving stones) that together with the older 
buildings give the hump a coherent feeling. There is hardly any car traffic and hardly any 
bicycle traffic either (due to the height) but instead a flow of pedestrians. The oldest 
buildings along the hump are from the mid 1600’s and the rest are from the 1700’s and the 
1800’s (Johnsen 1977). These give the hump a special character with older and lower 
buildings that contain smaller businesses such as art galleries and crafts, extremely well-
suited located in this kind of environment. On the south side of the street, the activity 
seems rather low except for car traffic, bicyclists and by passers. Walking along this section 
of Hornsgatan, below the hump, does not give so much stimuli. The street is divided as 
follows: to the left (when walking from Slussen) the churchyard is located (with Maria 
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Magdalena kyrka) with a stonewall alongside the street of approximately 1.5 metres and 
then the wall turns into a slope with grass and trees up towards the churchyard, although 
this is located as stated recently, 1.5 metres above the street level. The sidewalk is located 
below the stone wall and then next to that, a bicycle lane on the same height as the 
sidewalk. Then comes the traffic lanes for cars etc. and the street ends with a narrow 
elevated bicycle lane on the right side, that goes next to the nearly four metres high 
stonewall (at its highest) that constitutes the hump above. Both sides of the street have 
stone walls and the street resembles a bit like a ravine. 

 
Fig. 19: Thurell 2012, below the hump 

The stone walls on both sides are not decorated and the eye that wanders along them can 
only reflect on the traffic. So to say; the environment are a bit dull. Halfway along the street 
below the hump on the north side, goes a stair that leads up to the hump. 
Section B) 

 

 
Fig. 20 & 21; map and satellite of section B 
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Once Hornsgatan reaches the square Mariatorget, the street turns into a horizontal street 
on both sides. From here and on, up until Ringvägen, the street hardly has any 
topographical changes. The most buildings on both sides are also from the same century 
and have the same heights. It is also along this section of Hornsgatan that the street’s two 
squares and open places are located; Mariatorget and Bysis torg (Bysis Square). Mariatorget 
opens up the street on the south side and gives it an ‘airy’ feeling, with its trees, bushes, 
flowers, statutes and fountain.  

 
Fig. 22: Thurell 2012, Mariatorget 

After a few blocks comes Bysis torg on the north side. In the 1970’s it was merely an open 
little place and appeared as mix of a square and a park with some bushes and trees and 
parking spaces located next to a small narrow garden patch called ‘Bysistäppan’.  

  
Fig. 23 & 24: Thurell 2012, Bysistäppan and Bysis torg 

Due to the fact that an adjacent block has only been built halfway towards Hornsgatan, a 
large widening of the street space occurred, and this is why Bysis torg appeared (Johnsen 
1977). From being a deserted open and rather insecure place mainly for parked cars, the 
square has been transformed into a small cosy square with out-door café’s, restaurants and 
some shops, along with a better connection to Bysistäppan. Parking spaces are removed in 
favour for lots of benches to sit on, and there has been a removal of vegetation such as 
bushes that made an unsecure impression. Instead the place got cherry trees and flowers, 
although less greenery than before. According to a lot of people, the square seems to be the 
cleanest place along Hornsgatan and has attracted more people than before. Perhaps due 
to that it feels safer and that the people that used to sit on benches and drinking beer are no 
longer present in the same extent (Mortensen 2006). The square was renovated and 
finished in 2006, and the aim was to create a place that used to lack of identity and with an 
unstructured form, into a square with an urban character where people would like to stop by 
and meet other people. But also to increase the contact between Hornsgatan’s life and its 

http://www.dn.se/sthlm/bysis-har-skiftat-fran-tillhall-till-gron-oas
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restaurants and cafés (Tyréns n.d.). Next to the square, the old prison, called 
Bysättningshäktet, is located in an old three-storey building that has been preserved next to 
Bysis torg. Today the building contains of a restaurant, bar etc. and many people refer to it 
as ‘Bysis’ (Johnsen, 1977). The rest of the block shows a clear way of how a typical block 
along Hornsgatan looks like; many small-scale shops in the ground floors and residential 
buildings with five- to six floors.  
Between ‘sections’ B and C, Ringvägen crosses Hornsgatan and represents the largest street 
that crosses Hornsgatan, except for Långholmsgatan further down at Hornstull. Ringvägen, 
which is an avenue, originating from the big plan over Stockholm’s inner city, called 
‘Lindhagenplanen’ from 1866. Together with Hornsgatan and Götgatan, the avenue 
Ringvägen constitutes the three major traffic routes on Södermalm (Johnsen 1977).  
Section C) 

 

 
Fig. 25 & 26: map and satellite of section C 

This part of Hornsgatan starts off quite similar to the end of section B, at least when it 
comes to the architecture with buildings from the turn of the 1900’s. However, the frequent 
and active ground floors decrease, as well as the topology changes into a slope that goes a 
bit upward. After a while, the buildings ‘stops’ and Hornsgatan meets a great hill on the 
south side of the street (as well as a part on the north side). From now on the architecture 
changes into buildings from the 1940’s-1970. The street and the sidewalks seem wider as 
well. The bicycle paths turns into bicycle lanes, protected behind parked cars. There are still 
some active ground floors, but not the same amount as before. The south side of 
Hornsgatan is much more inactive compared to the north side. The character of Hornsgatan 
has changed completely. After a while the slope reaches its top and starts its long way down 
towards Hornstull.  
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Fig. 27 & 28: Thurell 2012 

Section D) 

 

 
Fig. 29 & 30: map and satellite of section D  

After Varvsgatan, the street starts to flatten out and the height differences are no longer as 
noticeable. The building’s architecture also start to change, with more of 1900’s century 
buildings on the north side, while the south side still have some of the buildings with 
external galleries as well as some newly built buildings from the beginning of the year 2000. 
When approaching Hornstull, a huge crossing Hornsgatan/Långholmsgatan appears where 
the traffic takes all kinds of directions. The place could be seen as rather messy for people 
who are not used to it. The waiting time for crossing the street is quite long and the place 
feels a bit like a barrier. After the big crossing, Hornsgatan continues for a short distance 
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down towards its end at Hornstulls strand. This part is to a large extent more silent and calm 
compared to the rest of Hornsgatan, and the car traffic hardly exists. Still there are some 
businesses like cafés and some shops, but the flow of people is much less. 

  
Fig. 31: Thurell 2012, newly built building 

Observations for all sections of Hornsgatan 
This section shows empirical facts collected and observed on Hornsgatan along with 
photographs to strengthen the visual image of the street. Some parts of the street were 
more difficult than others to observe and identify due to the restoration of the street. 

Urban street structure 

Street patterns: Hornsgatan’s street pattern fits very well into the rest of the inner city of 
Stockholm’s street pattern. It is located in an urban area that consists of mainly grid 
patterns; squares/rectangle blocks and streets. However, that is merely before the street 
meets Ringvägen. After that, in section C (as well as in some parts of section D), the pattern 
changes and there are fewer street crossings and blocks. Instead there are more 
‘freestanding’ buildings (at least on the south side), although they are close to the street 
and next to the sidewalks. This has to do with the buildings and that there are more 
buildings from e.g. the 1960’s and forward, but also due to the big hill that starts in the 
middle of section C. There is also a greater feeling of non-connectivity to other streets and a 
sense of a long ‘wall’, due to this. 
Slope: Hornsgatan’s long length has a diverse topology. In section A, the street has a slope 
that rises from the crossing of Götgatan/Hornsgatan. But as mentioned above, the street is 
divided into one part that goes on a horizontal level and the other part that goes up the hill 
(the hump). At section B, the street levels out and there are hardly any height differences 
until section C. After Ringvägen, in section C, the street meets a new slope upwards, 
however not as dramatically as the one at the hump. In the middle of section C, Hornsgatan 
begins to slope downwards, and this slope continues all the way down to Hornstull and to 
the crossing of Långholsmgatan/Hornsgatan. After that, the street flattens out the last bit 
until it reaches Hornstulls strand and the water; Liljeholmsviken (Liljeholm’s Creek). 

Traffic and street environment 
Since one of Hornsgatan’s functions is to be a through traffic street, the speed limit is 50 
km/h, and this is the normal case of most inner city streets in Swedish cities. Due to this, 
there are not any special traffic devices for calming the traffic, such as speed bumps or 
other means. However there is a law for cars not to have studded tires when they drive on 
Hornsgatan, and there are a lot of signs that says so. The street contains of sidewalks on 
each side, then spaces for parked cars and then either bicycle paths or bicycle lanes. The 
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largest space in the middle is for motorized traffic such as cars and buses. The densest 
feeling (the space between the buildings) is experienced in sections A and B, while section C 
and D feels more ‘airy’. In some places there are bicycle lanes between the sidewalk and 
parked cars, but this is mostly in section C and D. The most outstanding part when it comes 
to how the street looks like in this sense, is the hump in section A. On the north side there 
are buildings and a narrow sidewalk while the south side is mainly for cars or bicycles and 
ends with a fence. Some metres below (parallel) the fence go the other lowered section of 
Hornsgatan.  

 
Fig. 32: Thurell 2012; traffic hump  

This part also distinguishes itself since the old narrow sidewalk on the north side has been 
transformed into a heightened bicycle lane, so there is only one sidewalk to go on.  
The modes of movement on Hornsgatan are pedestrians, bicycles, cars, buses and four 
metro stations (evenly distributed along the street). The bicycle lanes, heightened on the 
same level as the sidewalks, is mostly built in section D and in the beginning of section A, 
other than that, the street has bicycle paths; a reddish path marked with white lines on the 
street along with the motorized traffic. In some places, especially and perhaps only in 
section C and D, there are specialized crossings and signs for bicycles. 

                        
Fig. 33 & 34: Thurell 2012, bicycle lanes and paths 

When it comes to the pedestrians, the sidewalks (at least in section A and B) are quite 
narrow and feels a bit squeezed between the parked cars and the buildings. However as 
stated before, the renovation of the street will make the sidewalks 1 metre wider, and it 
feels a bit wider when walking on those parts of the street that has already been renovated. 
The sidewalks in section C and D (at least on the north side) feel wider, but also less 
crowded of pedestrians. In some places along the sidewalks, there are some obstacles for 
the pedestrians such as traffic signs or other objects, and the accessibility for e.g. disabled is 
not so great in some parts of the street. And sometimes the environment and the traffic 
(both for pedestrians and cars) feel messy and noisy with a quite high sound level. At times, 
the safety for people to cross the street was not so good. Due to the amount of crossings, 
the pedestrian’s walk gets interrupted many times, and some people are perhaps stressed 
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and want to cross the street without waiting for the green light. Some crossings have very 
long waiting time, such as the larger ones at Ringvägen/Hornsgatan and at 
Långholmsgatan/Hornsgatan, and in these crossings; the smell of exhaust fumes is very 
evident. And this goes for a large part of Hornsgatan as well. Bicycling on Hornsgatan is also 
quite risky sometimes, since half of the street’s areas for bicycles are bicycle paths that go 
along the car traffic on the outside of parked cars. 

                    
Fig. 35 & 36: Thurell 2012, narrow- and wide sidewalks 

When it comes to public transportation, Hornsgatan has, as stated before, some bus lines 
and four metro stations which makes it a well-connected street from a public transportation 
point of view. The bus lines consists of buses number 4 (which runs along section C and D as 
well as some parts of section B), 66 (runs along B, C and D) and 43 & 55 (runs in section A). 
The metro stations are called Slussen (actually not really connected to Hornsgatan, but very 
near its start in section A), Mariatorget (also not located directly on Hornsgatan, but very 
close-by, in section B), Zinkensdamm (located half a block from Hornsgatan in the 
beginning of section C) and lastly Hornstull (located with several entrances, where some are 
directly connected to Hornsgatan, in section D) (SL n.d.). 

Open places 
Hornsgatan has many ‘breaks’ along its way, especially the number of crossings (due to its 
grid-like pattern). Besides that, the number of open spaces such as squares and parks are 
very few; Mariatorget and Bysis torg. These two are not located ‘in the middle’ of the street, 
but on the south respectively north side of Hornsgatan in sections A and B. In that sense, it 
feels like one have to walk very far until a ‘break’ (besides crossings) appears, and sections C 
and D do not even have any open spaces (only a few smaller spots of greenery or small 
concrete ‘openings’). 

 
Fig. 37: Thurell 2012, Bysis torg 
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Buildings & architecture 

The most buildings on Hornsgatan are between 4-8 floors high (generally 5-6 floors), with 
exceptions such as section A, on the hump, where the older buildings from the 1700’s- and 
1800’s are lower (approximately 3-4 floors). The building blocks vary in length; they are 
shorter in section A and B compared to section C and D (mostly due to the amount of 
buildings with external galleries on the south side). When it comes to the architectural 
diversity, it is recognizable along the street. Section A (mainly due to the hump) contains a 
lot of lower buildings from the mid 1700’s and also one from the mid 1600’s. These 
constitute a great deal of details and create a special character of how the old Stockholm 
looked like. The opposite side has mainly one large building from the early 1990’s, while the 
rest are modern building types from the late 1900’s/early 2000’s. After the churchyard, 
though, a block of buildings from the end of the 1800’s appears and stretches all the way to 
Mariatorget. Section B has mostly buildings from the end of the 1800’s and the early 1900’s, 
but also a few from the 1920’s/1930’s and the 1960’s/1970’s. The oldest one is 
Bysättningshäktet (mentioned above in the history section and in the description of section 
B) from the mid 1700’s. Section C starts off with a block on each side of the street from the 
early 1900’s, but after the great hill the architecture changes into large and long buildings 
with external galleries from the 1960’s/1970’s on the south side. The north side has a wide 
arrange of building types; from the late 1800’s up until the 1960’s. Section D has more 
modern buildings on the south side while the architectural style on the north side attends to 
be the same as in section C. After the crossing of Långholsmgatan/Hornsgatan, the 
buildings are mostly from the late 1920’s/early 1930’s.  

  

  
Fig. 38, 39, 40, 41: Thurell 2012, a mix of architecture  

Ground floors & edges 

The ground floors (the edges) and their facades and uses vary along the street, however 
most of the ground floors are active in the sense that they are transparent towards the 
pedestrians outside; many windows and doors where people can look in and glance while 
they walk. During the inventory of the facades, there were some differences between the 
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sections of the street. Section A has a lot of open facades on the hump which are very active 
and vertical and has many doors, but rarely any on the south side along the churchyard due 
to the stonewall. There are also a lot of closed facades in the beginning of section A near 
Slussen, since the Söderledstunneln goes there as well as due to a block where a building 
stands on colons and where the facade is ‘hidden’. However, from the end of the stonewall 
and a few blocks further down, the street’s facades are very active and open. Section B on 
the other hand, has solely open, active and transparent facades on both sides with lots of 
horizontal edges, windows and doors. 

          
Fig. 42, 43, 44, 45: Thurell 2012, edge effect, open facades, vertical facade 

The only closed facades are a bank that has dimmed windows and an entrance to 
Folkoperan (a theatre). Due to Bysis torg, this section also has an opening and the facades 
of the buildings at that square are active and open. When it comes to section C, the facades 
changes drastically; from open and active to mostly closed or semi closed/open. This has to 
do with that some buildings lack of real ground floors and instead have the ground floors (or 
first floors) a bit higher up. Other things that affect are a great hill on the south side and 
other types of buildings that do not offer any active ground floors. The edges are also quite 
passive and lack of details and variety. The facade rhythms are mostly horizontal. At least it 
seems so on the south side. The north side is better. However, the facades get better when 
the street gets closer to section D. This last part of Hornsgatan has all types of facades; 
open, close or a mix in between. Again, the south side of Hornsgatan has rather passive and 
horizontal edges. 
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Fig. 46, 47, 48, 49: Thurell 2012, semi-closed facades, raised ground floors, open facade 

Businesses and third places 

Hornsgatan could be seen as a very mixed-use street since a lot of the ground floors contain 
businesses and offices of different types and the upper floors of the buildings mainly 
contain residential flats. The store sizes are often very small on Hornsgatan and there are 
hardly any big chains on the street, but instead many small-scale businesses. Especially on 
the hump in section A, due to older buildings from the 1700’s and the 1800’s. This is also 
where a lot of galleries and art shops are located and clustered. Other than that, 
Hornsgatan has a wide variety of shops and businesses. Restaurants, cafés and bars/pubs 
constitute the largest business sector, where e.g. some open-air cafés are located along the 
street or on the squares. The second largest business sector is clothing/shoes/bags/second 
hand shops followed by things like hairdressers and interior/decoration shops. The street 
also has many services like banks, opticians and hobby shops.  

    
Fig. 50 & 51: Thurell 2012, third place (café) and a clothing shop 

Greenery and landscaping 

Looking from above on a satellite map covering Hornsgatan and its surroundings, one can 
easily see that there are a lot of green areas. However, they are mainly placed and located 
one or two blocks away from the actual street. Even if there are a lot of greenery close by, 
they are not so present on Hornsgatan. Exceptions are Mariatorget, Bysis torg (even though 
it had much more before it was renovated), a little bit in the crossing of 
Ringvägen/Hornsgatan and some spots on the north side of Hornsgatan in section C. Other 
than that, it is a street that contains of very little greenery. However, due to the restoration 
(see more below) that is happening at the moment, the street has gotten new trees on both 
sides on some parts of the street. Since they are new, they have not grown their full size yet, 
but they already make a green statement and contribute as a green feature. The planted 
trees are rather clustered and follow a straight non-interrupted way along the street. When 
it comes to water and fountains, the only ‘source’ is at Mariatorget with its fountain. 



Erik Thurell 2012                                                        The Good- & Socially Sustainable Street, from a Human Perspective 
erik.thurell@gmail.com  

50 
 

However, it is not located at the street itself, instead a bit further in on the square. But if one 
wants to see water, there are a lot only a few blocks away, especially north of- and at the 
beginning of section A (Slussen and Riddarfjärden), and at the end of section D 
(Liljeholmsviken). 

              
Fig. 52 & 53: Thurell 2012, greenery at Mariatorget and the new trees along the street 

Physical/visual quality and details 

The cleanliness of Hornsgatan is like the rest of Stockholm’s inner city; there are not so 
much garbage or litter on the street. The maintenance of the street and its buildings seems 
to be okay, although some of the buildings have damaged facades caused by the car 
traffic’s exhaust fumes. The best view and detailing of the street seem to appear on the 
hump in section A. Looking at the side streets, one can sometimes see the water a few 
blocks away since this part of Hornsgatan is located on a hill. The buildings here are also 
much restored and offer a great piece of history with its architecture. The street paving 
differs from the rest of Hornsgatan since it contains of cobblestones instead of mere asphalt 
or concrete blocks. 

 
Fig. 54 & 55: Thurell 2012, art at Bysistäppan and on the hump 

Climate 

The climate can of course differ a lot day to day and from season to season. Sometimes 
heavy rain showers flush in and another day the sun will shine 24/7. However, the 
opportunities to enjoy the positive aspects of climate can be affected by how the urban 
environment is built, especially how winds can be created around some buildings or open 
spaces. Hornsgatan feels windier near Slussen, probably due to that it is a large open space 
near the water. But also in some big crossings such as Ringvägen/Hornsgatan and 
Långholmsgatan/Hornsgatan, the wind can grab hold of pedestrians or bicyclists. But, 
Hornsgatan, especially in section B and in the end of section A, is rather protected since the 
buildings are closely spaced and the street is a bit narrower compared to section C and D. 
However, this could also affect the amount of sunlight that touches the street, and walking 
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along section B and some parts of section C, the sunlight is only apparent for a few hours on 
one side of the street. This is where squares, like Bysis torg, come in and give a room for 
sunlight.   

People 
During the observations, one of the aspects that came impulsively was the observation of 
people on the street. E.g. there were many tourists on the hump with all the galleries and 
older architecture, and almost none at the end of Hornsgatan at Hornstulls strand. The 
general feeling was that there was a mix of different people, although mostly young or 
middle-aged. Another thing noticed during the observations was the number of homeless 
and beggars, as well as drunken people. They were not many, but during a time period of 
approximately 4 hours, there were 3 persons who asked for money. The notion of some 
people sitting on Bysis torg drinking beer and others that sat along a building near Hornstull 
shows that there are some people with ‘social problems’ along Hornsgatan. Perhaps it is not 
as many as in other streets or cities, but compared to e.g. other inner city districts of 
Stockholm (that I have visited, (except for areas in downtown Stockholm)), there seem to 
be more of them. 

Activities and opportunities 

When it comes to opportunities for different human activities, such as walking, sitting, 
standing, meeting and talking, Hornsgatan has both its downsides and upsides. There are 
not so many people who ‘hang’ along the edges (the facades) on the street, perhaps due to 
that the sidewalks are not wide enough or that the buildings facades are not suitable. 
However, on Bysis torg and Mariatorget it is easier for people to e.g. wait and stand. The 
sitting possibilities vary along the street; in some parts (especially section B, except for Bysis 
torg) there are lacks of benches. In section C and D there are some benches sporadically put 
along the buildings, some are used and some are not. Besides public benches there are 
some sidewalk cafés and restaurants, both on the squares and along the street, where 
people can sit down and eat, drink or view the people passing by. The walking part is rather 
good along Hornsgatan, both when it comes to surfaces and accessibility, except for a 
number of height levels in some parts. Opportunities for talking and hearing (to have 
conversations) on the street are rather good, although the motorized traffic can make it 
hard to conduct conversations sometimes.  
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Fig. 56, 57, 58, 59: Thurell 2012, opportunities to sit and stand  

   

Hornsgatan in the future 

The environmental restoration of Hornsgatan 
The entire environmental restoration of Hornsgatan, divided into sections, is planned to be 
finished by the year of 2014. The restoration includes a large part of Hornsgatan, except for 
the hump near Slussen. The idea is to deal with this part when the new Slussen is being built 
and to have temporal joint planning (Trafikkontoret 2011).  
The following things will be done (or have already been done in some parts of the long 
street): 

 In order to increase the safety and accessibility for pedestrians and in order to make 
more space for the outdoor cafés, the sidewalks of Hornsgatan will become wider. 
Approximately widened one metre on each side. 

 In order to improve the environment and increase the comfort and wellbeing, trees 
of the type Ginkgo biloba will be planted on the streets sidewalks on both sides 
(Stockholms stad a, 2012). 

 To widen the bicycle lanes and improve the street’s alignment. Especially along Bysis 
torg, where the bicycle path will be turned into a 1.5 metres wide bicycle lane. 

 To modernize and complement the lightning of the street. 

             
Fig. 60 & 61: Thurell 2012, the new sidewalks and the reconstruction in action 
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By doing this, Hornsgatan is said to get a clearer expression and a more uniform expression 
in the cityscape, and at the same time an improved environment. All in all, the goal of the 
investment is to improve the function of the street, its accessibility for pedestrians, to keep 
the accessibility for the traffic as it is today and to create better conditions in order to 
enhance the street life (Trafikkontoret 2011). The environmental restoration of Hornsgatan 
constitutes to create and develop a sustainable environment in Stockholm. At least this is 
what the City Executive Department (Stadsledningskontoret) says in one of its official 
statements from March 2011 (Stockholms stad 2011). 

  
Fig. 62 & 63: Stockholms stad 2012, a before- and after picture showing Hornsgatan’s planned transformation  
 

The trees 

"Now we continue with the rehabilitation of Hornsgatan for a greener Stockholm in that we 
introduce a new species of trees on the street. Along with the ban on studded tires and the 
physical rehabilitation, the tree planting is a holistic approach to improve the environment on 
Hornsgatan.”  (My news desk 2010) says Ulla Hamilton, Transport and Labour 
commissioner. The same sort of trees will be chosen for the entire street, all the way from 
Mariatorget to Hornstull. In total 175 trees. The aim is to try and create a distinct and clear 
character of the street and to keep it together in terms of design (Trafikkontoret 2011). The 
tree Ginkgo biloba, originally from China, is tolerant against air pollutions, long-lived and 
sturdy and has an elegant and leafy way of growing without making the street dark. The 
tree fits very well in cities, although it has not been used so much in Sweden except for 
some trees in Stockholm and in Trelleborg (south Sweden). It is much more common in e.g. 
New York City, US (My news desk 2010). 

 
Fig. 64: Gali n.d. , a ginkgo biloba tree during autumn  
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Project ‘Säker huvudgata - Hornsgatan’ 

Long before the restoration project there was another type of project aimed for 
Hornsgatan; ‘Säker huvudgata - Hornsgatan’ (Safe Main Street - Hornsgatan). Its goal and 
focus was to create an attractive city street with less traffic accidents, less pollutions, a 
calmer traffic rhythm, increased traffic safety, increased space for pedestrians and bicycles, 
more greenery, easier and safer to cross the street as well as finding short-time parking 
spaces. Gatu- och fastighetskontoret (The Street- and Real Estate Office ) along with 
Vägverket Region Stockholm (the National Road Administration of the Stockholm Region) 
were working with this project for a couple of years. The ‘Säker huvudgata’ did not only aim 
at Hornsgatan but also other main streets in Sweden. However, Hornsgatan was the first 
street to be chosen for the project, perhaps a lot due to the fact that it was (and still is) 
known for many traffic accidents, noisiness, low accessibility for the public transport, unsafe 
for pedestrians and bicycles, few parking spaces, highly polluted etc. So to say, a main 
street where the car traffic is ‘the leader’ and set the rules. In 2005, two main proposals of 
what the new Hornsgatan could be like were exhibited for the public to see (Luthander 
2005). Earlier there was another exhibition where the public could raise their opinions about 
how they wanted Hornsgatan to look like in the future, and these opinions were 
transformed into the two proposals. Some people wanted the street to become a 
pedestrian street while others wished for a highway with cable railings that separated the 
cars from the sidewalks. All an all, the main issue for many people was that Hornsgatan was 
not safe for children and bicycles to cross (Asplid 2005). They felt that it were very 
dangerous in many places and crossings. One of the proposals was called ‘Calmer Traffic 
Rhythm’ and showed how Hornsgatan could get lower traffic speed, separated bicycle 
lanes, a big roundabout in the crossing of Ringvägen/Hornsgatan, a separate bus lane, wider 
sidewalks in some places, short-term parking and some greenery. The other proposal, 
called ‘More Space on the Sunny Side’, was a bit similar but with more greenery, less traffic, 
trees planted from Mariatorget down to Ringvägen and more room for restaurant- and 
shopping life. It stood out in the way that it did not have any traffic lights in the crossings. 
Instead the street would have elevated crossings. It was said that one of these proposals 
could be implemented and done by the year 2008 (Luthander 2005), and on a webpage 
people could read: “Imagine sitting at a sidewalk café, enjoying the sun or shaded by beautiful 
trees, while the cars slowly glide by. Or feel safe when you cross the street or riding a bicycle on 
the bike lanes. Being able to park and unload both legally and easily. And going by car or bus in 
several lanes. This and more can be found in two recent proposals for a new and safer 
Hornsgatan.” (Luthander 2008). That was four years ago, and it never did. When the right-
wing government won the election, they were not interested in going on with the project 
and proposals. The project ended up in the waste paper basket and got erased from the 
city’s webpage. The many years of work, investigations, studies and interviews with e.g. 
residents and business owners on Hornsgatan, suddenly did not make any difference. The 
new government instead wanted to prioritize e.g. new asphalt, more trees and adjusting 
the speed limit. They wanted Stockholm to function in a good traffic sense and for 
Hornsgatan to have a functioning business life (Luthander 2008).   

 
Returning to the restoration of today; there have been some objections from some 
reservations made by a group of people dealing with different traffic questions. One from 
Miljöpartiet (the Environmental Party), the City commissioner Per Bolund, was not fully 
satisfied with the environmental restorations outcome. Bolund states that what will be 

http://arkiv.mitti.se:4711/2005/Arkiv%20v04-05/Södermalm/MIIS04A20050124S8V1.pdf
http://www.dn.se/sthlm/stopp-for-hornsgatans-fornyelse
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done in the restoration are things that should have been done a long time ago, and 
something that was already mentioned in the project ‘Säker huvudgata’. Besides the 
street’s barrier effect and the domination of car traffic in high speed limits, he thinks that 
Hornsgatan is accident-prone, noisy and messy. Bolund want more and bigger measures 
along the street, such as a more comprehensive proposal that can increase the traffic safety 
and decrease the car traffic, so to say the planning should have its focus and prioritize 
pedestrians and bicycles. In line with this, Kajsa Stenfelt from the Traffic- and Cleaning 
Commission, states that she is glad that Hornsgatan will be improved but thinks that the 
environmental restoration project should invest much more when it comes to encourage 
environmental-friendly means of conveyance, such as safer- and traffic separated bicycle 
lanes (Stockholms stad 2011).  
 

Article with the Traffic Authority: the environmental restoration of Hornsgatan 

The Traffic Department only seems conscious when it comes to the street and the traffic, 
since they specifically say that the constructions are divided into sections so that the 
accessibility on the street is being affected as little as possible (Stockholms stad a, 2012). 
That might be true, but what about the businesses and activities along the street? According 
to the project leader Klas Sauter from Trafikverket (the Traffic Authority), they try to adjust 
the restoration after the needs of the businesses. Unfortunately there is not any special 
compensation for businesses that might lose some money and sale when it comes to e.g. 
restorations. Sauter means that the businesses unfortunately have to put up with some 
inconveniences during the restoration, if the street will result in a better environment. The 
reason why the restoration needs to take place during the summer months is because of the 
frost in the ground, which makes it impossible to dig, as well as that the Traffic Authority 
needs to wait until the water pipes are done. However, the restoration has been divided into 
sections, so that the work will affect the street’s accessibility as little as possible 
(Wilhelmson 2012).  
 

The public’s and the business owner’s opinions about the restoration and the 

future of Hornsgatan  

In an article from a local newspaper in Södermalm, there was question raised saying ’How 
should Hornsgatan’s environment get better?’ It said that there will be wider sidewalks, 
more trees and safer bicycle lanes, and asked what people thought would be necessary to 
do in order to make the street more inviting. Nine comments followed the article on the 
Internet, where one person mentioned that less traffic could be the only solution while 
another one wanted to put Hornsgatan in a tunnel and have a calm and green pedestrian 
street on the surface. Other suggestions and thoughts were to charge cars for entering the 
street and that the old proposal ‘Säker huvudgata – Hornsgatan’ should be brought to life 
again (Södermalmsnytt 2011).     
 
When it comes to the restaurants and cafés on Hornsgatan, a lot of the businesses are upset 
that they did not get more information about the restoration and roadwork that will take 
place during the summer months. Especially due to that the summer months are their 
absolute peak season. One owner says to a newspaper that between 80-90 percentages of 
the restaurants revenues during the summer comes from the open-air restaurant. And if 

http://www.direktpress.se/sodermalmsnytt/Arkiv/Artiklar/2010/12/Hornsgatan/
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there will be a messy environment outside the restaurant, the customers might choose 
another place. The owner also hesitates that the work should be done more efficient than it 
is done today (Wilhelmson 2012). 
 

Another renovation: Hornstull in the future 

Hornstull is an area on the western end of Södermalm and stretches from Långholsmgatan 
in the east down to Liljeholmsbron in the south-west. In that sense, a part of Hornsgatan is 
included in the area. A large part of the area’s buildings originates from 1920’s-1940, and 
the area has during the recent years become more and more popular for hip and trendy 
people. It features a motley and peculiar character that is very liked by many people. When 
people talk about Hornstull today, they often refer to the big crossing of 
Hornsgatan/Långholmsgatan together with the narrow and open place along 
Långholmsgatan down to Hornsbruksgatan (Hornsplan), where also the metro station 
Hornstull is located (100Hus n.d.). At the moment, Hornsplan is being rebuilt by SL 
(Stockholm County’s Traffic Authority), the City of Stockholm and Bonnier Fastigheter (a 
property business), and their aim is to build a town district centre that will be finished in 
2013. The project is called ‘Vision 2013 for Hornstull’ and will create a new square with 
greenery, a new commercial centre, a renovated metro station and rebuild an office-, 
residential- and commercial property (Stockholms stad b, 2012). The ten most important 
changes that will take place to make Hornstull a safer and more pleasant place are (please 
look at the picture and the numbers): 

 A safer pedestrian crossing (1) 

 A more distinct bicycle path and bicycle lane (2) 

 A new and improved meeting place for public transport (3) 

 A new commercial centre in two floors (shops, cafés, restaurants etc.) (4) 

 Two new squares; one ‘hectic’ along Långholmsgatan and one ‘calm’ along 
Hornsbruksgatan (5) 

 A new three-story building with interesting shape and facade (6)  

 A new stair to the footbridge above Långholmsgatan (7) 

 A new parking garage inside a rock shelter (8) 

 New offices and businesses premises (9 & 10) 
(Hornstull.se n.d.).  

http://www.100hus.com/historik/hornstull-historia
http://hornstull.se/hornstull-2013/forandringar/
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Fig. 65: Hornstull.se 2012, an illustration showing the new Hornstull 

Interviews with businesses along Hornsgatan 
From 56 in-depth and qualitative interviews with various businesses along Hornsgatan, a 
number of issues have been raised for the owners; safety, community-feeling, traffic, 
collaborations, thoughts about the future and many more. In the next chapter (of analysis 
and results), patterns and outcomes from these interviews will be shown. However, it felt 
necessary to mention these interviews in this chapter since the next headline will bring up a 
safety network that some of the business owners are a part of on Hornsgatan. It will be 
easier to understand the patterns in the analysis/result-chapter regarding the question of 
safety and if the business owners are joining any safety network or not. 

Söderandan 

Söderandan (the South Spirit) is a Brå (Local Crime Prevention Council), a type of network 
that supports the work of decreasing the criminality that takes place in the inner city district 
of Södermalm. Their device is ‘Cleaner, Greener, Safer – We care!’ and one of their tasks is 
to aim for changes in attitudes where people in the area stand up for each other on the 
streets, squares, in the residential blocks, restaurants and shops. The network’s members 
are organisations, companies, communities, authorities and private persons, and to become 
a member is free of charge. Hornsgatan has approximately 95 members in Söderandan; 
most of them are cafés, restaurants, shops and companies. The strongest aims and goals for 
the network are e.g. to reduce the vandalism, graffiti and litter, discourage violence and 
anonymity, to have a more calm traffic environment with lower speeds and increased 
respect, increase the involvement in the area and reduce the share of threats and thefts in 
the shops. Söderandan also has a lot of activities, such as ‘night walkers’ which are 
voluntary people in cooperation with the police who gather during the evenings and nights 
and wander the streets to see if there are any fishy things going on. Another activity is 
street meetings where the inhabitants in an area give signals if a situation is unsustainable. 
A similar activity is the text message-groups that can warn the police and others if e.g. a 
crime is about to happen. The network also has activities such as ‘SafeSite’, a web-based 
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project where e.g. shops easy and quick can inform each other about shop lifters or other 
information, a ’Neighbourhood watch’ for a safer living and an activity for safer streets and 
the traffic environment (Stockholms stad c, 2012).  
 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.soderandan.se/
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Results and analysis 
The first part of this section deals with interviews from different business owners along the 
street. Patterns and results will be looked upon and analysed, some according to the earlier 
theories. Thereafter, some results and opinions, as well as analysis, of the observations 
made on Hornsgatan will be brought up and linked with the theory chapter and the 
interviews.  

The local businesses and how they might contribute to the 

‘good’ street 
As stated in the end of the case study and the methodology, there have been 56 interviews 
with various businesses along Hornsgatan (out of approximately 270 businesses), conducted 
during a two-month period. The aim was to investigate the relation between the urban 
form, businesses and clusters along the street, which is a part of the scientifically project 
‘Urban Form and Social Behaviour Research Project’. But also to find out what people that 
work on Hornsgatan think about their street and to find patterns, connections and clusters 
or fragments. In this section, the results from these in-depth and qualitative interviews will 
be shown and analysed. Since the questions are personal and rarely any yes/no questions or 
questions where the respondent is supposed to answer in a sense of scale (e.g. ‘range from 
scale 1-10 how you think about this and that’), they have been closely looked at and 
compared with each other in order to find similar patterns (the 34 questions can be found in 
appendix 1). The first eleven questions are quite straightforward and mainly used as basic 
facts of the business owners, such as where the premise is located, where the owners live, 
how long they have had their business and how much they pay in rent for their premises. 
The answers will be presented below. Questions 12 to 29 are more personal and regards the 
business owners own opinions about e.g. if they know other business owners nearby, if they 
have noticed any obvious changes in the neighbourhood or how they view the future of 
Hornsgatan. The answers from these, together with the answers from questions 30-34 
(regarding the urban form) will be presented as patterns in bullet points below and then 
analysed. All businesses on Hornsgatan (approximately 270) can be seen in appendix 4, 
where they are presented and divided into different categories. In this sense, it is easy to 
have a quick overlook and see clusters of types of businesses. Due to respect of the 
respondents, the answers will stay anonymous and the 56 chosen businesses will not be 
revealed for the reader. However they are classified according to their type of business. To 
start off, a comprehensive picture of all 271 businesses along Hornsgatan will be presented. 

Regarding all the businesses on Hornsgatan 

(For deeper insight, please look in appendix 4.) 
The 271 businesses have been divided into 10 categories that make it easier to overlook and 
to find possible clusters or patterns. The parenthesises show the number of businesses. 
 

 Restaurant/café/bar/pub/supermarket/food shop (62) 

 Clothes/bags/shoes/second hand (45) 

 Hairdresser/gym/beauty parlour/solarium/massage/tattoo (35) 

 Interior/decoration/home/garment/tailor/flowers (33) 

 Services/banks/opticians/funeral/pharmacy/dentists/broker (24) 

 Hobby/sport/baby/veterinarian/games/travels/gift shops (21) 
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 Art gallery/art dealer (16) 

 Entertainment/culture/newspapers/books (12) 

 Electronics/photo/TV/computers/hardware/others (11) 

 Jewellery/goldsmith/watch-maker (10) 
 
From the above categories and numbers of them, there is a great variation and mix of 
different businesses on Hornsgatan. An example of clusters that one easily can see by 
merely walking on Hornsgatan, is on the hump (the so-called ’Hornsgatspucklen’). On this 
hump a lot of galleries are located next to each other. This is also the major location for 
those types of businesses on Hornsgatan. This has to do with the architecture and the old 
buildings, fitted perfect for art and handcraft. On the rest of Hornsgatan, the businesses are 
located quite widespread and fragmented and it is hard to actually see clusters of the same 
types of businesses since they are not door-to-door in many cases. However, looking in the 
appendix that shows all the businesses, one can notice that there are some small ‘clusters’ 
of restaurants and clothing shops. Though not as distinctive or of the same amount as the 
galleries. Also some businesses that sell/repair computers or mobile phones are (at least) on 
the same block or section of the street. Walking along Bysis torg, if one has their eyes on 
the people and businesses, there is a type of feeling that the square seems to represent. E.g. 
a vegetarian restaurant, an art dealer, a special coffee shop famous for its coffee which is 
usually occupied by trend conscious people, a music studio, a publisher and a book store. All 
these show an alternative and creative lifestyle. Nonetheless, a lot of the businesses along 
the street are individual ones and give the sense of ‘non-large-chains’ and personality. 
 

Results and patterns/connections from interviews (questions 3-11)  

(For deeper insight and interview questions, please look in appendixes 1 & 2.) 
Since the respondents were allowed to be anonymous, answers from questions 1 or 2 will 
not be shown. 
The 56 interviewed businesses:  

 Clothes/bags/shoes/second hand (16) 

 Interior/decoration/home/garment/tailor/flowers (14) 

 Art gallery/art dealer (7) 

 Hobby/sport/baby/veterinarian/games/travels/gift shops (5) 

 Restaurant/café/bar/pub/supermarket/food shop (5) 

 Services/banks/opticians/funeral/pharmacy/dentists/broker (3) 

 Entertainment/culture/newspapers/books (3) 

 Jewellery/goldsmith/watch-maker (2) 

 Hairdresser/gym/beauty parlour/solarium/massage/tattoo (1) 

 Electronics/photo/TV/computers/hardware/others (0) 
 
Out of 56 business owners, 14 lived nearby their businesses on Hornsgatan. The rest, 42 
owners, lived further away and not on Södermalm at all. Only a few of them lived in the 
inner city. One person used to live at Bysis torg, but had move away recently. The only 
pattern from this, shows that a relatively large group of the owners live nearby. Perhaps 
since it is common that people travel a lot to/from their jobs in today’s society. Also, those 
14 people probably know the area very well and could feel a part of it in another way than 
those who live further away. The average time to have a business (according to the 
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interviews) on Hornsgatan is between 5 and 20 years. The longest has stayed for 75 years 
and the shortest has only been there for a day. So there seems to be both businesses that 
stay shorter amount of time and then those who stay for decades. 11 premises have had the 
same type of business, so to say the owners of today mentioned that the business that used 
be in their premises before was the same type as theirs; four premises with clothes, 2 
premises with cafés, 2 premises with galleries, 1 premise with garment, 1 premise with a 
frame shop and 1 premise with a linen-draper’s shop. This shows that only a few businesses 
stay the same in the same premise. 13 businesses had none employees except for the 
business owner themselves. The rest had between 1-4 (generalised) employees. A reflection 
of this, is that due to many small premises and that some owners work alone in their shops, 
a need for social contacts (both with residents in the building, customers and other business 
neighbours) plays a vital role for the social life. All the business owners rent their premises, 
and the rents vary. 
 

Results and patterns/connections from the interviews (questions 

12-34) 

(For deeper insight and interview questions, please look in appendixes 1 & 3.) 

Questions regarding why they chose the location for their premise, if they 

know other businesses or residents (in their building or) on the street, if they 

have advantages of other businesses or collaborations and if they are locally 

known. 

 Many business owners greet neighbours, both residents and other businesses, 
mostly in the same building or nearby, and have friendly contacts. Many help each 
other; money exchange, give discount, trust each other and put up notes if some are 
sick. The common is to know 4-8 other businesses. Some even dine after work. The 
galleries are most close to each other and have some collaboration, e.g. the same 
opening hours.  

 The galleries are rather clustered and benefits from each other. Other businesses 
said that it is common to send customers to other stores or refer to them. Also, that 
it is important to have interesting businesses nearby that attract the customers and 
businesses. However, nearly half of the businesses felt that they did not have any 
benefits from the other shops. 

 Formal business associations are as good as non-existing along Hornsgatan today 
(although there used to exist one before), except for a gallery association and some 
e-mail lists between some owners. Some hope that there would exist more of these 
networks, some did not have the motivation and some felt that the small informal 
cooperation that exists today between some businesses works out fine and that 
she/he could not imagine that a big formal cooperation for the entire street could be 
brought back to life. 

 Most owners say hi or chit chat with the people living above in the building. Some 
have better contact and frequent visits from the residents and also give them 
discount. Others said that they knew everybody along the street, and only a few that 
they had rarely any contact with the residents. 
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 A predominantly large proportion consider themselves to be locally known, e.g. 
some knew more people near hers/his workplace than at home, and one person used 
to sit on a chair and work outside hers/his shop during the summer months and said 
that people on the street say hi and recognize the person.  

 The choice of location for their premises, e.g.; by coincidence or chance, due to the 
location (cosy, public transport nearby, lived nearby, arty, well-known, flow of 
people, up-and-coming feeling), that their business concept fitted very well on the 
street (e.g. the galleries). 

Analysis 
Except for the galleries on the hump, which are rather clustered and located in a special 
type of architectural environment, there are no official business associations on 
Hornsgatan, although many benefit from each other. Some owners mentioned that they 
did not have the time or effort to be joining an association. But perhaps it would be better if 
there existed one, since then the community feeling could be strengthened along with 
common supports. Often it is better to not stand alone, but to have the support of others. 
Dempsey et al. (2009) claim that a sustainable community functions if there are social 
interactions and social networks and if it encourages participation. Business owners could 
have the opportunity to meet, perhaps once a month, and discuss things that happen on the 
street, as well as having the same opening hours and to advertise together in newspapers 
and press. There are a lot of positive outcomes from being a part of a business association. 
Perhaps something similar to the old association, which was closed down due to lack of 
interest and participation, could start again. Except much better and engaged in the street 
life and businesses. What is needed is for someone to take the initiative. Also, being part of 
a business association could contribute to a greater social network, and as stated in the 
theory section; local small-scale businesses are often tied to a strong community feeling 
(Ingram n.d.). Also Jacobs (1993) mentions that the community and its participation involve 
the people who occupy the buildings (both residents and business owners) and that they 
together can add something to the street, maintain it and take responsibility for it. 
When it comes to knowing people, a numerous amount of the owners greet and say hi to 
many people, both other business owners and residents that live above the shops. Some 
only know the businesses that are neighbours and the people that live in their building, 
while others seem to know more and have residents that visit their shops regularly on their 
way down to the street. As one owner said; ‘Nice and cosy and almost like being in a small 
town’. And this proves that mix-use areas have a social flow of people and that the people 
living or working there have social bonds, which could contribute to the community feeling. 
In this sense, compared to the study made by Appleyard (1981) that shows much more 
social bonds on a less heavy traffic street, the Hornsgatan case instead shows that 
sometimes social bonds can also appear even on heavy traffic street. However, the social 
contacts between residents and businesses might have been even better and more across 
the street, if the traffic would have been less heavy on Hornsgatan. 
Besides the more obvious cooperation between the galleries, there were no special patterns 
showing that shops with the same/similar type of business/branch cooperated. Neither 
were there any clear connections (when it comes to look at what kind of business/branch) 
between those who had a small amount of cooperation.  
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Questions regarding the property owners. 

 It is a rather mixed opinion with a slightly more displeased crowd of business owners 
when it comes to the responsibilities of their property owners. Some say they have to 
do everything themselves and that the property owner only sees expenses in 
everything, while a few could not have it any better.  

 A lot of the business owners did not know for sure, but some believed and hoped 
that the property owners saw a value in their business. The art galleries however felt 
that the property owners saw the value, and one business owner said that their 
property owner sits on the floor above hers/his store and that they had good contact 
with each other. However, a few mentioned the feeling of a ‘none-caring’ approach. 

 2/3 of the businesses felt that they had good contact with their property owners, e.g. 
very quick to handle if there is a need for anything or even had a coffee break 
together. The rest had poorer contact and wanted it to be better.  

 Some businesses felt that it did not matter if they had a ‘BRF’ (a cooperative building 
society) or some other type, while others thought that the BRF’s did not do their jobs 
correctly and that they only looked at costs.  

Analysis 
The fact that 1/3 of the property owners do not seem to care about their tenants (the 
business owners and their premises) is not a good sign, since it is important to have a loyal 
and faith communication between the two parts. If the businesses feel that they can trust 
and get help from their property owners, then they probably feel more engaged in their 
business and premise. And that in itself, would probably help to create an even better street 
environment and feeling. However, the clusters of galleries on the hump were among those 
who were satisfied with their property owners. They mentioned that they felt defended by 
them and that the property owners saw a value in their businesses, perhaps due to that their 
arty businesses fits very well on the hump with the old, historical buildings and the 
atmosphere. But property owners should not only care if businesses are located in special 
buildings, instead the most important is that the businesses share a great bond with the 
customers and the local area, and can help to create a lively urban life. They should not only 
have an engagement but also feel devotion for their tenants and see the potential of this 
commitment and for improving the street and its people. 
 

Questions regarding safety and ‘eyes on the street’. 

 A lot of the businesses had ‘eyes on the street’. So to say, they talked a lot to others 
and knew what was going on in their neighbourhood. E.g. one shop was known for 
its knowledge of people and what was happening in the area. Others that lived 
nearby easily noticed things on their way to/from work and during the lunches. 

 The majority of the business owners along Hornsgatan feel safe, although 
occasionally there have been some thefts or broken windows. Except for some 
security alarms, exchanged phone numbers, e-mails and warnings, almost none are 
joining a formal neighbouring activity that seeks to prevent crime. However, some 
have joined ‘Söderandan’, but few knew what this free association was doing. 

Analysis 
A lot of the business owners knew what was going on in their area and talked to several 
people, many thanks to the small-scale premises that give a personal connection, and 
where more people know of each other compared to where e.g. large-scale businesses are 
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located. They often seem to be more anonymous and have a harder time to create a sense 
of community. In smaller settings it is easier to keep track of what is going on, since people 
recognize more people and are often closer to each other (especially in dense cities and 
where premises are close, small and more frequent). This can be seen from many of the 
answers in the interviews. The ‘eyes on the street’ concept, as brought up earlier in the 
theory section, is often referred to Jane Jacobs (1961). She meant that in a lively urban 
street, there is always someone who keeps the eyes on the street. This was meant as a 
safety- and security aspect and referred to the street as the safest place in a city. Also Gehl 
(2010) brings up this issue when it comes to protections in a lively and sustainable city. He, 
as well, states that the more people that move on the street, the higher the feeling of 
security. Gehl (2010) says that this could be achieved easier if the urban environment 
consists of mix-use buildings, since then there are both residents and businesses in the 
same area and activities around the clock. Another more organized safety network, 
Söderandan, was not so frequently used by the business owners. Instead, as stated in the 
interviews, there was not so much crime on the street. And if there were, the owners often 
warned each other or called/sent e-mail. This could be seen as a classical proof of ‘eyes on 
the street’-concept. 
 

Questions regarding rents, changes over time (the area and their business) 

and Hornsgatan in the future. 

 A majority felt that the rent for their premises was high or too high (e.g. due to small 
amount of people passing by), others felt that it was okay, fair, decent, satisfied or 
reasonable given the location. The very few that felt that the rent was good or really 
good can easily be counted on one hand.  

 More than half of the businesses felt worried when it came to increased rents and 
that they might have to move. The businesses that were not so worried, said that 
they will probably make it anyway, in some cases due to very small premises that 
would not increase so drastic or due to a long-term contract.  

 Only a few owners are worried that larger chains and businesses will come and take 
over the street in the future, mainly due to increased rents. The rest think it is 
unlikely to happen due to the heavy traffic (which is not attractive), the small 
premises (that cannot handle large chains) and that there are too many private 
dwellings on top of the shops so that it will keep on being small-scale businesses.  

 The majority of the owners claim that the premises on the street are not so 
customizable for all types of business. Instead they feel that small-scale businesses 
are the most suitable due to many listed buildings (difficult to renovate) and small 
stockrooms. The people on the hump say that it fits better for art etc. due to the 
buildings history. 

 Changes in the area are both positive and negative for their businesses. Stores have 
been replaced, more cafés have opened, the street has become a good name for 
promotion, and the clientele have changed from older to younger (hip, trendy) 
people. Some see an improvement of the street with more activities and movements 
and that it will be better with the new Hornstull. Others see the new Hornstull as a 
threat and that the street has gotten dirtier along with the lack of collaborations and 
community spirit and drop in sales due to the studded tire prohibition. 
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 The future perspectives varied among the business owners. Some said that the 
street has good potentials with e.g. wider sidewalks and greenery, and that they 
visualized a better cooperation between the businesses and perhaps even a 
pedestrian-like street with small-scale feeling. However, they saw threats such as 
Götgatan (a nearby pedestrian street). Some did not see any changes, especially the 
ones on the hump, and some thought that the restoration of the street would lead to 
decreased sales due to less car traffic. But at the same time they wanted a better 
street environment… 

Analysis 
As stated above, more than half of the owners are worried of increased rents and that they 
might have to move since they will not be able to pay the rent in economic terms. But only a 
few worry about that larger chains will take over the street (if the rents increase or due to 
other factors), and especially the galleries on the hump. This have to do with that the 
premises are rather small on Hornsgatan, and often bigger chains need more space, e.g. 
stockrooms and to renovate (which is nearly impossible in older classified buildings, like 
those on the hump).  

“Small stores provide a useful service and encourage feelings of community. 
Storeowners are known and neighbours meet each other while shopping. But, 
stores bring outsiders with strange ways, and residents in the vicinity become 
defensive. The larger the facility the more hostile the residents, as the parking and 
traffic problems also increase.” (Appleyard 1981, p. 141).  

But also since, if larger businesses would want to open up along Hornsgatan, they probably 
would need to make the premises larger by tearing down walls and join together perhaps 
two or three old, small premises. This would be very difficult due to the fact that there are 
residential apartments above and one building block could contain several property owners. 
In this sense, there would have to be a lot of effort to open up a large business. Many 
property owners perhaps also want to retain the small-scale environment of premises since 
it adds a special atmosphere to the street, and a lot of the residents would probably protest 
against large businesses to occupy the premises below their apartments. Also, the lack of 
parking spaces and the difficulties to stop by car and go in and shop would perhaps neither 
attract a large business to open up on Hornsgatan.  
Another issue that comes up when talking about changes over time and Hornsgatan in the 
future, is that a possible gentrification could occur in the area; so to say a higher social 
status of the area (Andersson 2010). It can already be seen in some parts of the street today 
when it comes to changes that have occurred in the area. With a better name used in 
promotions, a change in customers and people moving around in the street (young, hip, 
trendy, ‘coffee-latte’-generations like young parents with babies), and with a new mall at 
Hornstull, it is quite clear that Hornsgatan could be in an early phase of a gentrification 
process. E.g. one owner mentions that the city has not been investing in these parts of 
Södermalm until recently and hesitates that it will be the businesses that will have to pay 
the price, and another one says that people used to be more relaxed and that there were a 
greater variety of people before, while today there has been a big change in attitudes. 
However, some business owners are pleased to see e.g. the new mall at Hornstull and that 
the crowd of people are younger, since the area has become a little bit more popular and 
attractive to this group of people. But sometimes the face of gentrification is hidden and 
could pop up when one least expects it. When it comes to the future of Hornsgatan, from 
the business owner’s perspectives, there were varied opinions and thoughts. It seemed to 
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be one group of people who wished for less car traffic, more greenery and wider sidewalks, 
as well as preserving the small-scale feeling and even wished for some type of 
‘pedestrianish’ street. And then there were those who did not like the restoration since it 
would perhaps decrease the traffic and then the sales would drop. However, those people 
still wanted a better street environment with e.g. more benches to sit on etc. But the 
question would be if people would enjoy sitting on benches and overlooking the heavy 
traffic flow with noise and the smell of exhaust fumes from cars? The answer to that 
question is probably not, at least according to e.g. Gehl (2010), Appleyard (1981) and Jacobs 
(1993) who state that greenery, less traffic and wider sidewalks safe from traffic contributes 
to a better street environment.  
 

Questions regarding possibilities/obstacles and personal opinions about 

Hornsgatan. 

 Possibilities for Hornsgatan: the restoration with trees and wider sidewalks, more 
accessible and attractive for pedestrians, ‘quiet’ asphalt, the redevelopments of 
Slussen and Hornstull, closeness to public transport, the feeling of genuine, to turn 
Hornsgatan into a pedestrian street, the location, to market the street, more 
cooperation between the businesses, to make it more cosy and nice.  
Obstacles for Hornsgatan: the heavy traffic, the bad air (due to the traffic) and 
noisiness, to make it into a pedestrian street, to reduce the traffic (perhaps less 
accessible), the studded tire prohibiting (difficulties for people to buy large things if 
they have trouble with car prohibitions), the restoration of Hornsgatan, the new 
Slussen might take over a lot of the customers, increased rents, the (bad) weather – 
people shop inside shopping centres instead, lack of greenery and benches. 

 According to many businesses, the street differs from other streets and has a 
personal- and distinct touch and a small town charm. Some examples that are paid a 
warm tribute to are the unique hump, the architecture and the great mix of people 
and mainstream, exciting and odd businesses at the same time as it is an artery in 
Stockholm when it comes to traffic. Others state that it is: not an inviting street, too 
noisy, messy and polluted, hard to find parking spaces, too much traffic, ugly and 
boring. But in the end, a majority of the owners had a positive and nice picture of 
Hornsgatan. 

Analysis 
According to the business owners, the possibilities for Hornsgatan can be summed up as: 
pedestrian street, accessibility for pedestrians, better environment (less traffic), genuine, 
cosy, trees, small-scale-, mixed- and attractive businesses and cooperation between the 
businesses. The greenery and better accessibility for pedestrians can be improved (and 
perhaps will be) due to the restoration. Along with that come wider sidewalks and a minor 
improvement for bicyclists. Also walkability (mentioned in the theory section) is looked up 
as a crucial factor, even though the word is not explicitly mentioned by the respondents. A 
walkable area is often more attractive for people. However, a lot of the possibilities do not 
fit with the obstacles for Hornsgatan, since there were those owners who thought of less 
traffic as something bad for the sales and as less accessibility for the people who drive cars 
and want to shop on the street. This is a two-sided story, where a lot of the business owners 
complain about the heavy traffic, the bad air due to the traffic and the dirty surroundings 
while some businesses see the lack of parking places and the studded tire prohibiting as 
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obstacles. How does this fit together? In order to improve the air on Hornsgatan, having a 
studded tire prohibiting seems like one way to handle the problem. But it is not liked by 
many of the businesses, probably and most likely since this might lead to less car traffic, less 
accessibility and hence less customers for some businesses. At the same time, to keep the 
traffic level as it is today and to build more parking places will probably not improve the air 
or decrease the car traffic. And looking at some of the theory of what could constitute a 
better street environment (Appleyard 1981, Gehl 2010), parking spaces, noise, heavy traffic 
and bad air due to the cars, is not what is recommended for a sustainable, healthy and social 
urban life. So there seems to be a huge problem of what should be done about Hornsgatan 
in order to satisfy as many as possible and still let the through traffic be there. Another 
obstacle brought up, is the climate and weather. And according to Gehl (2010), good 
weather is one of the most important criteria if people enjoy walking in the city or not. Due 
to bad weather, a lot of customers prefer to shop inside in e.g. shopping malls or the similar. 
Hornsgatan is an outdoor street with little protection in case of bad weather, such as rain, 
snow etc. This obstacle can be related both to the reduction of parking spaces and to the 
making of Hornsgatan into a pedestrian street, since bad weather perhaps lead to that 
people want to go by car and easily jump out of their car and into the shop on the street, 
and hence choose to go to shopping malls instead. Perhaps one solution could be to put a 
glass roof over Hornsgatan, or at least put up some shelter from bad weather, such as small 
‘roofs’ along some parts of the sidewalks. However, the nearby popular pedestrian street 
Götgatan (as well as other pedestrian streets in Stockholm) functions very well although it is 
located outside in the same climate as Hornsgatan. So maybe weather is not such a big deal 
as Gehl (2010) states? 
The business owners also had the chance to express their feelings about the street. The 
mixed opinions ranged from ‘a different and odd street that is exciting and unique’ to ‘it is 
messy, too noisy, ugly and boring’ and gave different characteristics of Hornsgatan. The 
different statements could depend on whether the business owner knew many people, had 
a great location regarding sunlight, accessibility or where it was located (perhaps some felt 
that being in the end of the street gave less customers or that being near a big crossing 
made it more noisy etc.). The factors on why people felt that way are very personal and are 
hard to point out. If doing so, one would need to go more in-depth with their personal 
feelings. But what can be stated from this is that it shows the various feelings and pictures 
one gets of the same street. And in some parts it may have to do with Hornsgatan’s long 
length and varied look (just as shown in the case study with the four sections of the street).  
 

Results and analysis from the observations 
Today the view of a street is divided into several dimensions and opinions between people; 
some like pedestrian streets, others like car traffic and sidewalks and some like a mix 
between pedestrian streets and traffic on the streets. Who can say what would be the right 
option? And who could say what would be the right option for Hornsgatan?  

Street type, character and street- and traffic environment 

To classify streets is difficult, especially if they have many functions (Marshall 2005), like 
Hornsgatan. Jacobs’ (1993) street types do not fit correctly on Hornsgatan; the closest 
would perhaps be a mix of his residential street and major central commercial street. But 
after observations and interviews, I can conclude that Hornsgatan could be classified as a 
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’mix-use through traffic street’ due to businesses located in the ground floors and 
residential apartments above and at the same time as the street functions as a through 
traffic street. This could be referred as Hornsgatan having multiple roles (Jacobs, AB 1993). 
The street is also located (mostly) in a grid structure and according to Marshall (2005) the 
most suitable pattern for city streets is a ‘tartan grid’. This pattern, as stated in the theory 
chapter, “[…] combines linear continuity of route types with diversity of land uses or block 
types.” (Marshall 2005, p. 241). Looking at the ABCD-typology from the theory chapter, the 
B-grid type (with built frontages) is most suited for Hornsgatan (Marshall 2005). On the 
contrary, Appleyard’s (1981) description of the good street (in the theory chapter) may not 
be perfectly fitted onto Hornsgatan since he mostly looked at residential neighbourhoods in 
his studies and since ‘his’ streets looked different and had a different function and street life 
from what Hornsgatan has. So, when looking at Hornsgatan, it is not only a residential 
street, but also a shopping street and an artery through Stockholm. The people that have 
chosen to live there must know about Hornsgatan’s function as a street. They probably 
know e.g. that there are a lot of traffic, but the location is very good since it is located in the 
inner city of Stockholm. Hornsgatan could also be seen as ‘classical’ street; “It represents for 
me the term ’street’ as I always imagined it, that means a passage trafficked in some way, with 
buildings on each side so that a continuous street space is shaped. […] A real street that is 
alive, -with people, both pedestrians and bicycles, -with shops, -with dwellings and last but not 
least with traffic, cars and buses. I believe that it is important with things that move, in order to 
keep a street lively.” (Johnsen, 1977, p. 1). The year was 1977 when Urd Johnsen wrote this 
text, but it still feels like it represents Hornsgatan today. However, Johnsen (1977) puts 
effort in mentioning that things that move are important factors. But the traffic on 
Hornsgatan today may not be a favourite feature in the environment. Johnsen’s (1977) text 
is almost 40 years old and the traffic has increased a lot since then. At the same time, 
Johnsen is perhaps a person that wants to have traffic on streets in order for it to be lively 
and to function, since he states it to be how he imagines a street would be like. But the 
traffic on Hornsgatan seems to be a problem for people’s health (due to the amount of 
exhaust fumes from the cars), their safety and for their social life. At least from the 
observations and according to many of the business owners. Ways to ease the traffic could 
be to integrate the public transport (the buses and the metro) with the bicyclists and 
pedestrians in a better way, so to say to have a TOD (Gehl 2010). Since Hornsgatan has four 
metro stations and some bus lines as well as an ‘OK’ bicycle structure, the street should be 
able to improve the relations between the public transport and the bicyclists/pedestrians. 
Other ways to restrain the impacts of the car traffic and improve the life of the pedestrians, 
according to Appleyard (1981), could be to lower the speed on Hornsgatan, to put zigzags 
markings on the street to forewarn the drivers and perhaps to build a traffic circle in the 
crossing of Ringvägen/Hornsgatan. Wider sidewalks would also improve, but that is being 
done at the moment. The studded tire prohibition of today is another way of restraining the 
traffic, but it is both good and bad; it may decrease the amount of particles from the car’s 
tires but at the same time it limits many car drivers to visit the street. And many business 
owners complained about this and related the issue to decreased sales. 

Greenery, buildings, architecture and physical- & visual qualities 

Hornsgatan’s buildings and its architecture give the street its special appearance (together 
with the street environment) of a varied street. And in this, the topic of the physical and 
visual qualities comes into the picture. Could this have some impact of how the people 
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move around on the street and how they feel? If I look to myself, during my observations, I 
hardly ever looked upon the buildings (its architecture) except for when I was 
photographing. In that sense, the architecture did not affect me in a big way. However, the 
hump with the older and lower buildings gave a certain atmosphere and feeling. Also the 
rather closed buildings with little active facades in section C and D gave another impression 
of the area. All and all, I can state that the physical- and visual qualities do matter in some 
way, but that they are not the most important when it comes to Hornsgatan’s life. Just as 
e.g. both Jacobs (1993) and Gehl (2010) also mentioned; that the physical qualities may not 
be the most vital but they can help to contribute to a better street, although not alone. 
Another thing that comes into mind when talking about the visual qualities are the trees 
and the greenery on the street (or should I say the lack of it). Appleyard (1981) sees it as 
something that provides shade, relief and signals season, Whyte (1980) states that it is good 
for cooling and the microclimate as well as for the beauty and Jacobs (1993) says that it is 
the easiest way of improving streets. In this sense, together with Kunstler’s (2007) 
statements of the trees e.g. spatially denoting the public realm and from seeing trees as a 
positive thing by some of the business owners, it is quite clear that Hornsgatan needs more 
greenery. Due to the restoration, this will happen; new trees will be planted (or has already 
been planted). But even if the street will be added trees along it, it might not be enough of 
greenery. However, the mere visual picture of greenery and its presence make a huge 
impression on Hornsgatan and softens (a little bit) its harsh look of being a through traffic 
street. 

Activities and opportunities 

Hornsgatan’s small amount of open spaces, such as squares and parks, could affect the 
opportunities and activities for the pedestrians. There are not many places for people to 
stop and just sit down or to merely ‘breath’ in the sense of a break from the street’s 
sidewalks. Mariatorget and Bysis torg are more or less the only spots for this to happen. But 
these are (especially Bysis torg) also for paying customers (sidewalk cafés e.g.) who want to 
drink coffee or eat food, and not only places where people can just sit down and relax and 
watch the flow of pedestrians without having to buy something. The few benches spread 
out along the street do not give a nice impression or signals places where many people 
would like to sit down. However, there were some people who used some of the single 
benches along the sidewalks. If Hornsgatan had been located in a warmer country, perhaps 
the street would have offered more opportunities to sit down etc. As Gehl (2010) stated, 
that good weather is one of the most important criteria when it comes to opportunities for 
people to use the urban spaces. Another thing that came to my mind is how people use the 
space and how it could depend on culture (and climate). E.g. it is not a common sight to see 
Swedish people bringing their chairs from their apartments and putting them on the street. 
Another activity for people is walking, and the opportunity for that on Hornsgatan is rather 
good, except for the fact that there are some interruptions in the sense of crossings (waiting 
for green lights) and some signs for the traffic that is placed along the sidewalks. According 
to Gehl (2010) this can impact on a ‘good walk’. Two other activities; staying on the street 
and meeting other people, will be brought up and analysed in the next section regarding 
ground floors. 
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Ground floors/edges and a lively street 

Gehl (2010) mentions that lively cities could be enhanced through active ground floors (‘soft 
edges’) in the sense that they offer opportunities for people to meet and to be a part of 
what is going on in the buildings that they pass by. When it comes to Hornsgatan, a lot of 
the building’s ground floors are open and active. It makes the visual contact much better 
between the people who walk on the sidewalk and the ones inside the buildings. This 
meeting between the outside and the inside can be seen from the interviews with the 
businesses as well as from my observations (however, as mentioned in the case, not all 
buildings on Hornsgatan have these active ground floors), since a lot of the owners have 
contact with people on the street and when I walked along Hornsgatan I saw many 
examples of people who stood on the street and talked to others. As well, there were 
owners who stood outside and took breaks and due to many doors and windows, the 
pedestrians on Hornsgatan have a lot to stop and look at in the shop windows. In this sense, 
there are possibilities and opportunities for meetings (planned or impulsive one) between 
people which otherwise would not have been possible if it was not for the mix-use of the 
street and the active ground floors. So, what about the parts of Hornsgatan that do not 
have as active ground floors, but instead more inactive and closed (no windows and no 
doors)? It is hard to say if those sections of Hornsgatan would be livelier if the buildings 
were rebuilt into having active ground floors. But according to the theory and my 
observations, it would be more possible if that was the case. Then comes the problem of 
keeping the ground floors active and open. As stated in the theory chapter by Gehl (2010), 
one solution could be to have special policies for active ground floors, where the rents in the 
ground floor areas should be reduced in order to maintain the attractiveness. If one can 
clearly see the connections of livelier streets and active ground floors, then the policy 
should really be brought up for the politicians. 
Another issue, when it comes to livelier streets and active ground floors, is the topic of the 
amount of different property owners. Results from the interviews show that Hornsgatan 
has several different property owners, and this can help to create a more varied feeling of 
the street; a variation that can contribute to a mix of uses and people. Since, if there are 
different owners along the street they will probably have varied tastes and goals for their 
buildings. And this creates a more varied street compared to if the buildings would have the 
same property owner. In many urban plans in today’s cities, there is a wish for several 
property owners and not merely one property owner. All and all in order to make the new 
site into a diverse area with perhaps many architectural styles and options for different 
purposes. 

The renovation and future 

From the case it got clear that the Traffic Authority wanted to keep the accessibility for the 
traffic as it is today and still improve the accessibility for the pedestrians and to enhance the 
street life (Trafikkontoret 2011). My question to that would be, is that possible? By 
accessibility for the pedestrians they must have meant the wider sidewalks (1 metre wider) 
and by putting new trees and lightning along the street. Sure, the accessibility will be better 
in the sense of space on the sidewalks (however the trees will take some of this space), but 
the traffic amount will be the same, as will the (not so good) safety for people to cross the 
street. The possibilities for more outdoor cafés along the sidewalks will be better due to 
wider sidewalks, but the air and the environment of sitting along the street with heavy 
traffic and noise will stay the same. So, it seems like the politicians of today have not looked 
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so much into how it feels to walk, sit or stay along Hornsgatan, but instead they have fixed a 
‘quick and easy’ solution (?) to the problems of improving the street. The safety for the 
bicyclists does not either seem to be very improved by the restoration. In some parts of the 
street the bicyclists still have to ride their bicycles in a dangerous and risky environment 
between the cars and the parked cars. That is why I think that the old project called ‘Säker 
huvudgata – Hornsgatan’ (Luthander 2005) should be brought to life again, since it aimed 
more at a calmer traffic environment and had more focus on the people who used the 
street. Another type of renovation is the new Hornstull that will add e.g. two new squares, a 
new and improved meeting place for public transport and more distinct bicycle paths- and 
lanes. According to the theory, this is some of the factors that could improve a street and its 
social life, which is all very good. But at the same time as the area gets renovated, there 
could be a loss of the ‘soul’ and the personality of the area of today. Some business owners 
mentioned this along with some thoughts about a possible competition of new shops etc. 
The area of Hornstull was for a long time rather unnoticed, but a couple of years ago new 
shops and residents moved to the area and it became more hip for the young and creative 
people. Now, due to the new Hornstull and the new mall, a lot of these people along with 
the business owners are confused if the area will be transformed and loose its special charm 
of being odd and containing alternative shops, lifestyles and what have you. So, there could 
be two sides when it comes to renovations. 
 

Examples on how Hornsgatan can be improved 
When planning for a better street environment, it is important to reflect and be aware of the 
street’s function and where it is located. E.g., an inner city street that works as an important 
through traffic street, as a shopping street and as a residential street (so to say a mix-use 
street) has other needs and could be operated and improved in other aspects than e.g. 
neighbourhood streets that mostly contain residential buildings and perhaps much more 
children. This came to mind when reading Appleyard (1981) who mostly focused on local 
neighbourhood streets with children and their families. So, when looking at what the 
business owners said about Hornsgatan (their feelings and what they saw for it in the 
future) and when comparing that with the observations, I could make the statement of 
what would need to be improved for the street. Or at least, I can give the characteristics of 
Hornsgatan, so that in the future when perhaps the politicians decide to investigate 
Hornsgatan and change it in somehow, they would know what to look for and what the 
possibilities and obstacles would be.  
 
One option for a better street environment, at least one day/week, could be to close 
Hornsgatan for car traffic and open it up for bicycling and other activities. Preferably on 
Sundays, since the traffic volume on those days are less than on weekdays, especially when 
it comes to deliveries to the stores. In this sense, people can enjoy Hornsgatan without its 
traffic and feel how the street functions without the cars. I guess that a lot of the business 
owners also would enjoy it, except for some that might say that they would lose customers 
that need to carry heavy things. The idea comes from other cities around the world and has 
become a popular option towards an aim for a more developed pedestrian/bicycle culture. 
Another improvement, (although not as huge as the last one) and a more permanent one, 
would be to improve the stonewall below the hump. Today it is rather dull and dark and it 
feels like forever to walk along it due to a straight sight without very few things to look at. 
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Examples could be new lightning on the wall and perhaps also some colour or street art or 
greenery that grows on it. If so, this section of the street would give a nicer and more 
attractive impression for the pedestrians. A last suggestion would be a ‘creation’ of a good 
concept for Hornsgatan. Especially since one business owner mentioned that Hornsgatan 
lacked of a good concept, such as the nearby shopping street Götgatan, and that there was 
no sense of whole. Even though Hornsgatan today is not a ‘gathered’ street (in the way that 
all businesses collaborate along the entire street), it used to be in the past. From the history 
section of Hornsgatan (under the headline ‘Businesses and residents’), a sentence is 
mentioned about a common advertise of the street in the late 1940’s (Carlsson & Liljeberg 
1989). In that sense, Hornsgatan had a common slogan and tried to attract the customers in 
a cooperative way. Perhaps a new slogan could be introduced yet again, but with a better 
concept instead of attracting (merely) customers who go by car. The idea of having a 
concept and a slogan might be one of the aims for future Hornsgatan, since it (perhaps) 
would bring the businesses more together and help to create a better community feeling. 
The problem and the obstacles of the implementation of that could be the fact that the 
street is so long and feels a bit split due to the topology and the different areas, as well as 
some of the businesses were not very interested in having collaborations. 
 

In the end, is Hornsgatan a ’good & social sustainable’ 

street? 
…or is it only perhaps a small section of it, or none of it, or all of it, or maybe the words 
’good’, ’great’ etc. should be distinguished and wiped out from putting in front of words like 
streets? By rights, it may not be completely correct to decide if a street is ‘good’ or not, 
hence, who decide what the word ‘good’ means when it comes to a street in a city? That 
may differ from person to person.  According to the theory, however, when looking into the 
different authors, one can easily see patterns of what constitute a good street in that sense. 
But what about the people? Is it only scientists and people interested in this subject who 
have the knowledge in this area, that think about the streets in this way? One cannot be 
sure. Although by looking at some theories and examples, there are a lot of human- and 
public studies of cities and people and the way the urban environment impact on their life 
(e.g. Gehl (2010), Appleyard (1981), Jacobs, J (1961) etc.), so they do have a point. Especially 
with their methods and their results. And according to the interviews with the businesses, 
there are also some patterns; that they want it to be cleaner, less traffic pollution etc. 
However, there were those who did not want the traffic to decrease due to a perhaps loss in 
businesses sale etc., and some people were happy with how the environment looked today. 
Perhaps some parts have to do less with the physical qualities and more about the social 
aspects; hence, if there is a community feeling and many people know each other, along 
with third places and a mix-use of businesses and residential apartments, that might be 
enough in some cases. The beauty and the architecture perhaps do not impact so much 
after all, but is, as stated from some theorists (Gehl 2010), only applicable if other aims and 
aspects are there.  
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Conclusion 
From the results and the analysis of the interviews and observations, it is clear that the 
theory used support the case study and helps to bring about clarity in the question if 
Hornsgatan is a ’good’ and socially sustainable street or not. The answer is both yes and 
no… The collected empirical data for Hornsgatan from observations and interviews with 
businesses that are strengthened by the theory applied, show some aspects of where, when 
and how the street is a good and socially sustainable street in some parts: 

 Mix-use and active ground floors e.g. Gehl (2010) states that the active ground 
floors are the mirrors where the outside and the inside of the street interact, and 
from some of the business owners it is said that they interact a lot with the residents 
that live above the shops. This creates a social flow of contacts that would not have 
been possible if the street was not a mix-use street. 

 ’Grid pattern-ish’  Hornsgatan has a grid pattern structure, and Marshall (2005) 
states that the most suitable pattern for street networks in cities is the grid pattern 
since it “[…] combines linear continuity of route types with diversity of land uses or 
block types.” (Marshall 2005, p. 241). 

 Different traffic modes  Jacobs (1993) along with the other theorists in this thesis, 
all regard public transport as one of the impacts on what could constitute a better 
street. And Hornsgatan, in this sense, has both metro and buses along its route. 
(Although a perhaps better connection between bicycles and these modes would 
enhance it).  

 
The other ‘side’ of Hornsgatan, when it seems to be a less social sustainable street: 

 The traffic  Since the modes of movement are strongly influencing the design of 
the street (Marshall 2005), the traffic do have a huge impact on Hornsgatan; along 
with the heavy traffic comes noise, messiness, danger in some way, bad air, 
pollution and a type of barrier-effect. 

 The lack of collaboration between business owners (although there exists some 
today)  to engage more owners in a collaboration, have local celebrations and 
engage more in common activities would strengthen the sense of community, and 
along comes the residents (Appleyard 1981). 

 Lack of sittable places and greenery  the greenery’s contributing factors such as 
providing shade, purify the air and lower the noise are important for a street 
(Appleyard 1981). The concrete and  present lack of greenery on Hornsgatan makes 
the street and its sidewalks look rather dull and create a feeling of that one is 
‘unprotected’ from the traffic. Then there is the lack of sittable places such as 
benches along the street. The benches provided are mostly scattered. 

 
So, to conclude; Hornsgatan is a good street since it has the opportunities of being a mix-
use street with quite good communications when it comes to public transport and a lot of 
active ground floors, along with a personal touch compared to other streets which is likened 
by many businesses and people. However, it also has its downsides of the dominated car 
traffic of the street scape which can contribute to a less attractive environment for 
pedestrians to choose to stroll on and it could lead to less social contacts and opportunities 
for meetings with other people. Along with this comes the lack of places for people to sit 
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(benches etc.) and the lack of greenery (although there will be planted more trees along the 
street in the future). 
 
When it comes to density on Hornsgatan, does it play a vital role in creating lively streets? 
According to Gehl (2010), density in itself does not always contribute to this. He states that 
it is not the number of people in one place (the quantity) but instead that places are used 
and the amount of time that people spend (the quality). And in the case of Hornsgatan, 
there are not so many places along the street where people can spend a longer period of 
time, except for two squares and inside/outside the shops. Since it is a rather busy through 
traffic street, many pedestrians walk along it without stopping on the sidewalks and staying 
for a while. However, thanks to the large amount of active ground floors, it at least 
contribute to opportunities of staying longer times compared to if there would not have 
been any active ground floors, but instead passive and closed edges along the sidewalks 
(which stated in the case, there are at some, few places along Hornsgatan). 
 
Are the basic factors of what constitute a good place (and street), the same from city to 
city? Whyte (1980) believes that they generally are, but that the key variable is scale (plus 
the location). Scale and location could be seen as one of the most important aspects when it 
comes to create a better street, since the right scale (in this case the human scale) 
contribute to and enhance possibilities for people on the street to meet and interact, either 
in an active- or passive way. The human scale also often has more and smaller details that 
are made for people in another sense compared to larger scale settings. “Unless good places 
and a good human scale are provided, crucial city qualities will be lacking.” (Gehl 2010, p. 162). 
In the case of Hornsgatan, the human scale is present in many parts of the street, with a lot 
of low-rise buildings (5-6 floors) and their ground floors that speaks to the people with many 
details, while there still are spots where the traffic and ‘bigger scales’ break through the 
street scape. 
 
Finally, as Appleyard (1981) states, “[…] there is no single perfect street […]” (Appleyard 1981, 
p. 245). Instead each street and its situation is unique. However, with some guidelines and 
aspects for how a street can be improved, as presented in this thesis, at least some help can 
be brought out for a street’s improvements, such as Hornsgatan.   
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Final thoughts, recommendations for future 

research, critical reflections 
This master’s thesis originated from the desire to go deeper into the social issues of 
planning when it comes to the built environment. Even if the final product touched upon 
some of the social aspects, there could have been much more and the topics could have 
gone deeper into the social minds of people. Although the thesis and its case of Hornsgatan 
aimed for what a social sustainable street could look like, I would like to mention that it is 
always difficult (and even impossible) to exclude the other aspects of sustainability; the 
economic and environmental aspects. In that sense, some of the thesis includes the other 
two aspects of sustainability, but conjoined with the social issues and with a special focus on 
the social life of people in a street. 
 
Another thought is the way I put my thesis together and where the different sections in 
each chapter is put. It shows that I decided to have the street structure and patterns first 
and the human aspects and social life last. I thought that I would start off from the broad 
perspective with the built environment and then zoom in on the social life, by ordering the 
sections in that manner. However, this way around could show that I myself also thought in 
a similar way of not using the order ‘life-space-buildings’ that Gehl (2010) mentioned about 
when it came to build cities. 
 

Recommendations for future research 
To go further with this case, one could perhaps set up a framework for future studies; a 
frame work that can be suited for streets like Hornsgatan (i.e. mix-use streets) with a 
’medium’ velocity and of that important aspect of being a major main through street in an 
inner city. In a lot of today’s theory regarding streets, it does not seem to be any real 
applicable theory for these kinds of streets. Another aspect for future research of 
Hornsgatan would be to follow up how the restoration of the street and how the new 
Hornstull and the new Slussen have affected Hornsgatan. Also, as will be mentioned in the 
critical reflections-section below, more of conjoined cross disciplinary studies applied on the 
case of Hornsgatan; urban planning, urban design, architecture, sociology, environmental 
phycology etc. 

Critical reflections 
The methods used were good in the way that they both dealt with people who work on the 
street and the way that Hornsgatan appears when one is walking along it (from the 
observations).However, the lack of opinions from what people who visit Hornsgatan thinks, 
and especially the residents of the street, could have contributed a lot more. In that sense, 
there would have been more opinions from the people who live there and how they 
interpret and conceive the environment of Hornsgatan. Other types of observations that 
could have contributed a lot more would have been e.g. to observe a greater area, so to say, 
Hornsgatan’s surroundings with its side streets and their key roles, due to the fact that they 
might also have an impact on the street. One other thing that came across my mind during 
this thesis was a smaller ‘experiment’; to actually live on Hornsgatan for (e.g.) 2 weeks and 
‘live’ the life as Hornsgatan-people do. To shop in the stores along the street, to sit at cafés 
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on the squares, to walk and stay on the street, to walk to/from work, using the public 
transport, bicycle and to sleep in an apartment in a building facing the street in order to 
experience the light, the sound and the smell. This type of observation could have brought 
more in-depth information of how it feels to live on Hornsgatan and how the street 
functions, with everything from shopping, crossing the street and how it appears during 
night, days and weekends. Of course the observations that I did told a lot of these aspects 
as well, but perhaps not as detailed as it would have been if I lived on the street and studied 
it close-up for several weeks. However, then the matter of subjectivity would come into the 
picture, and how scientifically ‘correct’ that would have been. 
 
Perhaps more sociological aspects and theories could have been used in the theory section 
when it came to how streets could be improved, since the aim was to focus on the social life 
on Hornsgatan. Therefore, a more cross disciplinary theory section would have been 
needed in order to bring about subjects like the psychology of places/streets and how 
environments affect people and vice versa. Although, Appleyard’s (1981) studies of San 
Francisco streets contributed a lot to this. 
 
When it comes to the interviews, the types of businesses that were interviewed (56 out of 
271) perhaps was not correctly ‘chosen’ and maybe did not show the right picture till 100% 
of all the businesses opinions since the answers did not contain all of the categories. This 
has to do with the fact that not all of the businesses wanted to take part of the interviews. 
However, since the answers varied a lot, I still feel that they could represent a majority of 
the businesses along Hornsgatan. Another critical reflection regarding the businesses, is the 
lack of mapping all the business on the street (in a visual way) to have a really full picture of 
it, and perhaps it would have been easier to see, compared to the way that I have done in 
the appendix chapter. 
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Discussion 

Differences and critics 
There were difficulties finding the right sources for this thesis. Since the thesis is grounded 
on what a good street could be like, a lot of the sources brought up neighbourhood areas or 
entire street systems in a more comprehensive view. It would have been good to find more 
sources that relied on mix-use inner city streets since it would have been more applicable to 
the case of Hornsgatan. E.g. Appleyard (1981) focused a lot on the big picture, and scarcely 
on what would constitute a good street with a variety of businesses and people. He also 
often talks about the streets of the children, housewives and the elderly, and this concept 
do not fit in today’s western modern society, especially regarding the housewives. However 
Appleyard (1981) has a point when he mentions that the outside is an important part of our 
urban environment and that it should not to be unsafe, polluted, impersonal and dangerous.  

Different scales and critics against New Urbanism 
I would say that there is a need for many scales, but that perhaps the smaller and more 
human dimension/scale is to be preferred. However I believe that there is a need for a larger 
scale sometimes, such as a large building or a large plaza, since some of us might prefer that 
in favour of smaller more crowded spaces. To be anonymous might be liked by some and 
not by others, but it is important that there are options for everyone in a city. But even if 
people want to be anonymous by moving to a new place, it is unavoidable to stay 
anonymous in a city. In ones block, there are people who live and that one will meet every 
day; see them on the street etc. Even in ones e.g. tube/bus station one will start to 
recognize people after a while, since they live in the same area. The same goes with 
elevator rides in buildings, in the nearby gym or supermarket etc. So, even if one wishes to 
be anonymous, one will probably not be so in the end. 
When there are complaints about too large places without any identity etc., I cannot help 
but wonder if there are some people out there that enjoy spending time in large places and 
who like to be in these places sometimes, and other times in smaller more personal places. 
Hence, what would a personal small cosy place be without a comparison to a larger less cosy 
place if this larger place did not exist, but instead we only had small cosy towns and streets? 
Would not people get tired of it and that it would lead, in the end, that these cosy streets 
stopped feeling personal and started to feel like everything else and that people in the end 
would search for another type of environment just to have some sort of variety and change? 
However, as a generalized conclusion of this and also stated by the theory, I will give a small 
example; smaller flat usually means a more crowded party and hence, a better party. In that 
sense, smaller scale is better in some cases. And that variation is important, even in scale 
issues. 

Pedestrian streets and gentrification 
What would happen if Hornsgatan turned into a pedestrian street? There might be 
difficulties for the police officers to arrive with their cars in case of emergency, difficulties 
with the accessibility and it might only be a good thing for tourists but not for the locals. 
Also, perhaps people would choose to take the car to big external shopping centres outside 
the city core and hence, the city core (including Hornsgatan) would become dead and the 
businesses might have to close down because they cannot afford to have decreased sales 
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and then larger and wealthier chains could take over. On the other hand, Hornsgatan would 
become a nicer street where people could sit down and not have to be disturbed by car 
traffic noise and the messiness, as well as a much calmer environment since the car traffic 
would vanish. 

Scenario 

If the street would turn into a pedestrian street or at least a pedestrian friendly street, its 
attractiveness would surely increase. This is where the word gentrification comes into the 
picture. Although an increased attractiveness of Hornsgatan might appear (stated by some 
of the business owners) and along that a better environment for pedestrians and bicycles 
due to the restoration as well as the new Hornstull, for some people living on the street and 
for some of the businesses located there, the change and transformation could be life 
changing in the long run. Due to a possible risk of increased rents for the premises and 
higher prices for cooperative flats, some of them might not be able to stay on Hornsgatan. 
Instead wealthier people and larger chains with higher revenues could take over the street 
and in that way ‘force’ the other people and businesses to leave. If this would happen, it is 
likely that the odd and special atmosphere of Hornsgatan and the variety of all the small-
scale businesses gets lost. It might turn into ‘just another street in Stockholm’. However, as 
stated in the interviews above, a lot of the business owners did not believe that larger 
chains could come and take over Hornsgatan due to small premises. So this scenario might 
never happen due to the fact of small premises, many listed buildings along the street and 
the variety of property owners. But it could be good to have the scenario in mind for future 
plans of the street. 
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Figure 20: 
http://www.hitta.se/karta?ref=start#var=Stockholm&sm=6&center=1628690:6579801&typ
e=map&zl=9&bounds=6573224:1612274,6588724:1644274&rlm=1  
 
Figure 21: 
http://www.hitta.se/karta?ref=start#var=Stockholm&sm=6&center=1628690:6579801&typ
e=map&zl=9&bounds=6573224:1612274,6588724:1644274&rlm=1  
 
Figure 25: 
http://www.hitta.se/karta?ref=start#var=Stockholm&sm=6&center=1628690:6579801&typ
e=map&zl=9&bounds=6573224:1612274,6588724:1644274&rlm=1  
 

http://www.tyrens.se/sv/Projekt/Samhallsplanering/Bysis-torg/
http://www.svd.se/nyheter/stockholm/vagarbeten-satter-p-for-uteservering_6997597.svd
http://www.svd.se/nyheter/stockholm/vagarbeten-satter-p-for-uteservering_6997597.svd
http://www.slb.mf.stockholm.se/slb/matstationer/innerstad2.jpg
http://www.hitta.se/karta?ref=start#var=Stockholm&sm=6&center=1628690:6579801&type=map&zl=9&bounds=6573224:1612274,6588724:1644274&rlm=1
http://www.hitta.se/karta?ref=start#var=Stockholm&sm=6&center=1628690:6579801&type=map&zl=9&bounds=6573224:1612274,6588724:1644274&rlm=1
http://www.hitta.se/karta?ref=start#var=Stockholm&sm=6&center=1628690:6579801&type=map&zl=9&bounds=6573224:1612274,6588724:1644274&rlm=1
http://www.hitta.se/karta?ref=start#var=Stockholm&sm=6&center=1628690:6579801&type=map&zl=9&bounds=6573224:1612274,6588724:1644274&rlm=1
http://www.hitta.se/karta?ref=start#var=Stockholm&sm=6&center=1628690:6579801&type=map&zl=9&bounds=6573224:1612274,6588724:1644274&rlm=1
http://www.hitta.se/karta?ref=start#var=Stockholm&sm=6&center=1628690:6579801&type=map&zl=9&bounds=6573224:1612274,6588724:1644274&rlm=1
http://www.hitta.se/karta?ref=start#var=Stockholm&sm=6&center=1628690:6579801&type=map&zl=9&bounds=6573224:1612274,6588724:1644274&rlm=1
http://www.hitta.se/karta?ref=start#var=Stockholm&sm=6&center=1628690:6579801&type=map&zl=9&bounds=6573224:1612274,6588724:1644274&rlm=1
http://www.hitta.se/karta?ref=start#var=Stockholm&sm=6&center=1628690:6579801&type=map&zl=9&bounds=6573224:1612274,6588724:1644274&rlm=1
http://www.hitta.se/karta?ref=start#var=Stockholm&sm=6&center=1628690:6579801&type=map&zl=9&bounds=6573224:1612274,6588724:1644274&rlm=1
http://www.hitta.se/karta?ref=start#var=Stockholm&sm=6&center=1628690:6579801&type=map&zl=9&bounds=6573224:1612274,6588724:1644274&rlm=1
http://www.hitta.se/karta?ref=start#var=Stockholm&sm=6&center=1628690:6579801&type=map&zl=9&bounds=6573224:1612274,6588724:1644274&rlm=1
http://www.hitta.se/karta?ref=start#var=Stockholm&sm=6&center=1628690:6579801&type=map&zl=9&bounds=6573224:1612274,6588724:1644274&rlm=1
http://www.hitta.se/karta?ref=start#var=Stockholm&sm=6&center=1628690:6579801&type=map&zl=9&bounds=6573224:1612274,6588724:1644274&rlm=1
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Figure 26: 
http://www.hitta.se/karta?ref=start#var=Stockholm&sm=6&center=1628690:6579801&typ
e=map&zl=9&bounds=6573224:1612274,6588724:1644274&rlm=1  
 
Figure 29: 
http://www.hitta.se/karta?ref=start#var=Stockholm&sm=6&center=1628690:6579801&typ
e=map&zl=9&bounds=6573224:1612274,6588724:1644274&rlm=1  
 
Figure 30: 
http://www.hitta.se/karta?ref=start#var=Stockholm&sm=6&center=1628690:6579801&typ
e=map&zl=9&bounds=6573224:1612274,6588724:1644274&rlm=1  
 
Figure 62: http://www.stockholm.se/hornsgatan 
 
Figure 63: http://www.stockholm.se/hornsgatan 
 
Figure 64: Gali, Stefano (n.d.) 
http://steff.altervista.org/images/20050523235649_ginko_biloba.jpg 
 
Figure 65: Hornstull.se (2012) http://hornstull.se/hornstull-2013/forandringar/ 
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http://www.hitta.se/karta?ref=start#var=Stockholm&sm=6&center=1628690:6579801&type=map&zl=9&bounds=6573224:1612274,6588724:1644274&rlm=1
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Appendixes  

Appendix 1 

Interview questions 

 
Background questions (facts) 
1) The name of the store/restaurant and its address 
 
2) Who is the manager/owner of this business? 
 
3) Do you live nearby?  
If yes: where? 
If no: where then? 
 
4) What kind of business do you run in this premise? 
 
5) For how long have your business existed in this premise? 
 
6) What kind of business was located in this premise before yours? 
 
7) How many employees does your business have? 
 
8) What is your business turnover? 
 
9) Do you rent or own this premise? 
 
10) What is your rent/payment for this premise? (rent per square meters) 
 
11) Who do you have as your property owner? 
 
 
Personal questions 
12) What other business owners do you know in the area?  

If yes: are you taking advantage of these contacts and networks?  
If no: would you like to have contact with other businesses? If so, how come? 

 
13) Are there any businesses nearby that you take advantage of, which attracts customers? 
 
14) Do you know the people that live in the building or others? Along the street or in the 
neighbourhood? 
 
15) Do you consider yourself to be a locally known person in the neighbourhood? 
 
16) Do you consider that the property owner take responsibility for their premises?  
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17) Do you believe that the property owner sees a value in having your business in the 
building? 
 
18) Do you have a good contact with your property owner? 
      If yes: do you consider this to be important? If so, then why? 
      If no: is that anything you would like to change? If so, then why? 
 
19) Do you think that housing associations (bostadsrättsföreningar) are good to have as a 
property owner? What do your colleagues along the street think about this? 
 
20) Do you keep an eye on your neighbourhood? 
 
21) What do you think about the rent of your premise? 
 
22) Are you worried about increased rents in the future that might force your business to 
move somewhere else? 
 
23) How come you decided to choose this location specifically for your business? 

 
24) Have you experienced any change/changes over time since you opened up your business 
here? (E.g. the numbers of customers, the type of customers etc.) 
      If yes: in what way? 
 
25) Have you experienced any change/changes of the neighbourhood since you opened up 
your business?  
      If yes: in what way? 
 
26) How do you see Hornsgatan in the future? So to say, how do you think the street will 
develop and appear like?  
 
27) What are your thoughts when it comes to Hornsgatan’s safety? (traffic issues, the 
feeling of safety etc.) 
 
28) From a crime security point of view, are you and your business taking part in any 
neighbourhood watch where you help other businesses and keep an eye on things? 
 
29) Does it exist any organized cooperation, such as a business association, between other 
businesses along the street? 
 
 
Questions regarding the urban form 
30) What possibilities and obstacles do you see for Hornsgatan and its surroundings? 
 
31) Are you worried that larger businesses can come and take over Hornsgatan in the 
future?  
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32) Do you believe that the built environment and the design of Hornsgatan with its 
architecture as it looks today, could affect and influence a variety of businesses and 
different services and connect these together?  
If yes: in what way? 
If no: how come? 
 
33) Do you think that Hornsgatan’s premises and buildings are customizable for different 
businesses, i.e. that all types of businesses could fit in on the street? 
 
34) Hornsgatan feels like a ‘distinct’ street. Do you agree? If so, why do you think this is and 
in what way? How does Hornsgatan feel for you if you would describe it with a few words?  
 

Appendix 2 

Answers to questions 3-11 (due to anonymous in questions 1 and 2) 
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Appendix 3 

Patterns from the interviews, questions 12-34 

 
Q 12 
Many of the people that are working in the businesses along Hornsgatan are greeting each 
other, mostly the ones that are neighbours. It seems like many of the businesses know 4-8 
other businesses, especially located nearby or neighbours, and it do not seem to be any 
patterns showing that it is only the similar businesses that have contacts (except for the 
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galleries, some watch-maker’s and goldsmiths and a shoe store and a shoemaker). Many of 
them also help each other with money exchange, exchange of experiences, put up notes on 
the door if some of them are sick, exchange keys, coordination of opening hours, give each 
other discount and hear if there have been any increased rents for the premises around.  
Some even have ‘Friday-beers’ and dine after work together, and one person mentioned 
that the people trust each other a lot as well. One example is that they can pay later for 
their goods or food. When it comes to collaboration between the owners, there were about 
three clusters of approximately eight businesses each that have started to e-mail each 
other, discuss to perhaps have the same opening hours during e.g. the Culture Night and 
weekends and have common advertisements in the newspapers. Also the ‘Gallery 
Association Puckeln’ with nine galleries has very good contact and arranges things. Other 
than that, again, people cheer one another and have a friendly contact. Although there 
were two persons who claimed that they did not know anybody. However, one of these 
persons had just started hers/his business. During the interviews, we also came across a 
person who had her/his own business while her/his sibling had another one wall to wall. 
 
Q 13 
A lot of businesses, such as the galleries who like the ‘red thread’ and cluster of galleries, 
benefit from each other and support one another, as well do other businesses when they 
send customers to other stores. There were also a few businesses that felt that they often 
send customers to other stores while the other stores never send customers to their store. 
The ‘sending of customers’ were mostly to businesses that had similar branch but with 
different assortment, such as the art galleries who send their customers to the frame shop 
where the frame shop owner gave some discount and the watch-maker’s shop who got a lot 
of the customers from stores selling watches. However one business felt that having a 
variety of businesses also contributed to better sales. One example are two stores that 
promote each other’s stores, give contacts to one another abroad and are actually at the 
moment trying to create a common website. Another example is two siblings, where one of 
them working in a hairdressing saloon, send customers to her/his sibling next door. So to 
say, a lot of the businesses refer to one another, even if there are exceptions such as an 
optician who do not have any contact with the other opticians along the street. Nearly half 
of the businesses did not feel that they had any benefit from the other shops and some felt 
that they did not help each other, but many wanted it to exist some kind of business 
association with e.g. campaigns etc. Nevertheless, one business owner felt that a lot of the 
businesses nearby came in useful and fulfilled a lot of functions since she/he seldom had the 
time to go into the city and to do those kind of errands (clothes, perfumes, flowers, beauty, 
paint, books, dry cleaning etc.), and another mentioned that it is important to have 
interesting businesses nearby that attract the customers and businesses that can give 
feedback. Some owners also said that it is good to know some other businesses since they 
help a lot with small daily things and that they could watch the shop if an owner needs to do 
an errand.  
 
Q 14 
The general pattern when it comes to if the business owners know the people who live 
above the shop in the same building or along the street, most of them respond yes and that 
they mostly greet each other, says hi or chit chat. Some customers have better personal 
contacts and visit the shop owners every day, such as a person that comes every day to a 



Erik Thurell 2012                                                        The Good- & Socially Sustainable Street, from a Human Perspective 
erik.thurell@gmail.com  

92 
 

store with different treats (strawberries etc.) to the shop owner and talk about her/his life as 
well as another owner who have visits from people living in the building and their dogs, 
which the owner use to play with and give food to. One business owner even gives discount 
to the people living in the building. Another business owner mentions that sometimes 
people call and warn for the traffic warden on the street, and one owner mentioned that 
she/he enjoyed recognizing people in the street or in the building. In some cases there were 
people who said that they know nearly everybody and have contacts with many people and 
regular customers, both personally and professionally, that lives in the area and in the 
building and that the residents shop there. On the other hand, some business owners, 
although a few, said that they did not know anybody and had rarely any contact with the 
residents, except for some who knew the ones in the board or that they knew of them and 
did not know them. 
 
Q 15 
A predominantly large proportion of the respondents consider themselves to be a locally 
famous person in their area, sometimes due to their special store or due that they have had 
their business in the area for a long time. One person claimed that she/he knew more 
people near her/his workplace than at home, another one mentioned that they had more 
contact with the residents of the area than with the business people and a third one said 
that she/he was recognized as ‘the person from the video store’. Two great examples of 
locally famous people; one person that use to sit on a chair and work outside her/his shop 
during the summer months says that people on the street says hi and recognize the person. 
The other example shows how a business owner gets recognized if she/he e.g. visits a pub or 
a restaurant in the neighbourhood and that there is always someone that says hi. The owner 
felt that it was nice and cosy and almost like being in a small town. Of course this mainly 
occurs if the business has been located on the street a long time, since a lot of the ones that 
claimed they did not feel that they were locally recognized were rather new on Hornsgatan. 
 
Q 16 
Nearly half of the businesses think that their property owner does not take responsibility of 
their premise. Some of them say that their facade looks like a urinal, that their elevator has 
been broken for a long time, that their ventilation is bad, that they could have done it better 
themselves, that they have to do everything themselves, that the property owner only sees 
expenses in everything, that they never ask how things are going, that the property owner 
does not care at all and do nothing, that they are not getting any help, that the property 
owner is horrible and invests much more on their residential guests. However some 
persons, among those who felt that the property owner did take responsibility for their 
premises, said that they could not have it any better than the way it is, that their property 
owners are great and that they are satisfied. So to say, a rather mixed opinion, but with a 
slightly more displeased crowd of business owners. 
 
Q 17 
When it comes to if the property owners seem to see a value of the businesses along 
Hornsgatan, a lot of the business owners did not know for sure, but some believed and 
hoped that the property owners saw a value in their business. Especially the art galleries 
mentioned that the property owners defended them, mainly due to that the premises were 
located in old buildings with a special kind of architecture that was well-suited for art, crafts 
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etc. And another type of business said that their property owner sits on the floor above 
her/his store and that they had good contact with each other. Also, a business owner 
claimed that their property owner had said that they liked their high quality store and that 
the business has been there for a long time. However, there were a few that had the feeling 
of a ‘none-caring’ approach by the property owners, such as that they paid hardly no 
attention and never visited the shop except for, as one business owner said, Christmas when 
the property owner came by with ‘a cheap box of chocolate’. 
 
Q 18 
2/3 of the businesses felt that they had good contact with their property owners; that they 
are very quick to handle if there is a need for anything, that they have good contact and that 
sometimes one business owner even had a coffee break with her/his property owner. 
Another mentioned that they had a ‘so-and-so’ good contact, but that they did not feel that 
they had to have a very good one. When it comes to the businesses with poor contact, one 
claimed that they try to establish a contact but nothing happened and another one 
mentioned that they did not have any contact at all. 
 
Q 19 
Some businesses felt that it did not matter if they had a ‘BRF’ (a cooperative building 
society) while others thought that they did not do their jobs correctly and that they only 
looked at costs. One business owner felt that their BRF was satisfied as long as the owner 
paid the rent and ‘looked happy’. Others were positive about it and some said that it is very 
individual and depends which BRF one is talking about as well as some did not have 
anything to compare with.  
 
Q 20 
When the question came regarding if the businesses had ‘an eye on the street’, nearly all of 
the businesses said yes. One business owner said that she/he talked to other businesses 
about things that were going on in their neighbourhood and another mentioned a zoo shop 
where there was a person who knew everything about everybody. Others meant that they 
knew a lot thanks to all the people around that they knew and could talk to, since a lot of 
the businesses on Hornsgatan are small scale where one can keep track of what is going on 
by talking to each other in a personal way that might not occur so often for large-scale 
businesses. A business owner that lived nearby, used to ride her/his bicycle to and from 
work every day, and in that way she/he could easily see what was going on in the area and 
another one mentioned that many people used the street outside for going to/from work 
and in that sense she/he had started to recognize people and it felt like a small town. 
Although, the opposite, another owner felt that she/he had no clue about what was going 
on and wished for a business association, especially since this business owner often went 
straight from the metro to their business and then straight to the metro on their way home. 
One business owner told that she/he did not even know of Mariatorget (a few blocks down) 
until three years ago (!), due to that her/his business was located on the hump and another 
owner did not know so much due to the fact that she/he did not live nearby.  
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Q 21 
The majority of the business owners felt that the rent was high, or too high, for their 
premises, especially due to the flow of people passing by. Other than that, the rest said that 
the rent was okay, fair, decent, satisfied or reasonable given their location but not given the 
size of their premise, while others said it was okay given the size of their premise but not 
given the location. E.g. one owner was disappointed for its premise’s location; it was 
located in a grey-area between two major places and there was never any sun, hence fewer 
people passing by. Some others said that their rent was expensive and high but normal and 
okay when they thought about the circumstances. The very few that felt that the rent was 
good or really good can easily be counted on one hand. As a result when looking at the 
patterns from this question and the answers, many businesses feel that the rent is high for 
their premises. 
 
Q 22 
More than half of the businesses felt worried when it came to increased rents and some 
business owners saw their branch to be very risky and vulnerable. The ones that were 
worried said that they have to move if it doubles, that they would have to sell much more 
and that their shop do not bring in enough revenue to cope with increased rents. Especially 
when Hornsgatan is being rebuilt and open-air cafés need to be shut down for a while, and 
that other businesses will be less accessible to reach and be visible during the renovation. 
They felt that this could lead to a drop in sales. The businesses that were not worried said 
that they will probably make it anyway, in some cases due to very small premises that 
would not increase so drastic or due to a long-term contract. One business working with art 
also mentioned that she/he was not worried since there is a deduction in rents if one works 
within art. 
 
Q 23 
Many of the business owners chose to locate their business on Hornsgatan due to its good 
location on a big street, arty feeling, cosy environment, closeness to public transport, that 
the address is well-known and has a flow of people. Two businesses also chose it due to the 
fact that Hornsgatan (or more the part where the hump is) is a famous art street with 
galleries clustered in one part, while another business enjoys the customers on Södermalm 
and Hornsgatan better than the ones on e.g. Östermalm. There were also some people that 
mentioned their choice of location to be a coincidence or by chance or that they took over 
the business from another owner, e.g. a second generation of the business. Besides that, 
some owners chose their premises since they lived nearby or due to the fact that their 
business’ concept fitted very well on Södermalm (such as an African interior shop), or due to 
the up-and-coming feeling of the area with many bars and clubs and people who hang out.  
 
Q 24 & 25 
The business owners have experienced different changes during the time that they have 
had their business on Hornsgatan. E.g. that stores have been replaced a lot, more cafés, 
new and interesting shops, larger chains have opened, and that Hornsgatan has become a 
good name (brand) for promotion. One owner mentions that the city has not been investing 
in these parts of Södermalm until recently and hesitates that it will be the businesses that 
will have to pay the price. Some have not noticed any special changes while for some their 
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sales have gone up and down in waves. One business owner, which has had a down going 
sale, believes that it might be so due to the studded tires prohibiting.  
Some have gotten more customers, like tourists, and for many businesses their clientele 
have changed from mostly older customers to younger people, couples and trendy and hip 
people. Among these come celebrities and Östemalm-people that have started to move to 
this area, as well as academician and office workers. In all this comes the ‘coffee latte’-
generation, young parents with babies, which is described by one business owner as the 
worst kind. She/he felt that people used to be more relaxed and that there was a greater 
variety of people before, while today there has been a big change in attitudes. This can be 
seen as a part of a slow gentrification process. Södermalm has changed from a lousy area to 
a better one with more activity and movements, according to a business owner, and with 
the new Hornstull and its activities it well be even better. However, one business owner was 
not happy about the new mall at Hornstull; she/he was worried that it might steal many 
customers. 
Looking at the street, one business owner complained about Hornsgatan getting dirtier and 
dirtier as well as that it has become a disgusting street. ‘Nothing has happened since 1985, it 
is the same old shit’ an owner hesitated. Some others saw the downsides of lacking of 
collaboration between the businesses and a lack of a community spirit; ‘There used to be a 
business association and more events before’. Another one mentioned the drop in sale and 
a loss of customers perhaps due to the streets reputation as northern Europe’s dirtiest 
street, while other persons said that the street has become nicer and has been freshened up 
with a better environment, especially with the new trees and wider sidewalks. For them, the 
street has been ‘polished’ and renovated in a good way the last ten years, especially the 
hump. Mariatorget is also mentioned as great change with more lightning and plants. 
 
Q 26 
The future perspectives varied among the business owners. The positive ones said e.g. that 
Hornsgatan has a good potential to become something better, especially with the new 
Slussen and with less car traffic that will make the air and sound volume better. Also wider 
sidewalks and more trees will increase the streets potential and attract more customers. 
They visualised a nice street with many specialty- and vintage shops, restaurants, cafés and 
people, where there was a better cooperation between the businesses that worked 
together to attract customers. Some even hoped that the public would get tired of all the 
shopping malls and instead return to the kind of environment and shopping that 
Hornsgatan offers. They thought that the street was one of few remaining lively streets in 
Stockholm. Some even wanted it to become a pedestrian street with more cafés and to 
preserve the small-scale feeling (quality before quantity). On the contrary, an owner had a 
completely different view and felt that Hornsgatan would not become a nice street. If so, 
better shops need to open at the same time as people would get tired of Götgatsbacken, a 
nearby popular pedestrian street with lots of shops. However, in the meanwhile when 
Hornsgatan is being rebuilt, some owners said that the city of Stockholm do not understand 
the consequences for the businesses of what they are doing when they block the cafés and 
sidewalks and the entire street scene when they rebuild.  

Other owners did not believe that the street would change so much or affect them, 
particularly the ones having businesses far away from the new Slussen, while some owners 
closer to the new Slussen felt a bit worried that it would lead to a diversion of traffic and 
hence a smaller flow on Hornsgatan. Some owners on the hump did not think that there 
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would be any changes at their section of the street, but for the rest of the street instead. 
One business owner felt completely different and meant that the narrowing of the street 
(for cars) will lead to smaller sales and make the street less lively and draw a correlation to 
the city of Örebro where a lot of streets had turned into pedestrian streets and had become 
less lively. The owner instead wanted to have new cars and new fuel introduced that is 
better for the environment and in that way keeps the car traffic. There were also other 
businesses that did not want to decrease the traffic since it could lead to lower sales and 
fewer customers, especially for e.g. hardware stores. They meant that it would only be 
possible for e.g. shoes and clothes businesses to survive if the street had less traffic. One 
owner even hesitated and said that she/he wanted to remove the bicycle lanes and put 
more parking spaces instead. But at the same time they said that they wanted more 
greenery and benches (however, with the same traffic amount of today, how many people 
would prefer to sit on a bench overlooking the traffic flow…). One business owner 
mentioned that Hornsgatan is not a favourite street and that it lacked of a good concept 
(such as Götgatan) and that there was no sense of whole.  
 
Q 27 & 28 
The majority of the business owners along Hornsgatan feel safe when they work and move 
around in the street, except for a couple of persons who said that they felt pretty safe but 
had concern for the cyclists, that there sometimes were unpleasant people and felt that 
Hornsgatan is a tough street. However there have been some thefts, broken windows and 
occasionally some shoplifters and unpleasant customers and some owners have installed a 
security alarm just in case, even if they do not feel unsafe. Also there were those who 
claimed that they have had a very tough period due to few policemen and many addicts on 
the street and one person mentioned that the safety is as bad as it could get. 
Except for some exchanged phone numbers, e-mails, and warnings to other owners if they 
see something suspicious and some code words for weird customers, from a crime security 
policy, almost none of the business owners are joining a formal neighbouring activity that 
seeks to prevent crime and help out if bad things would happen. Also a lot of them did not 
know if there was any neighbouring group against crime etc. However, some of the owners 
have joined ‘Söderandan’ where they get messages from the police if something fishy is 
going on. But few actually knew what this free association was doing and some said that it 
was mostly for the residents.  
 
Q 29 
Formal business associations are as good as non-existing along Hornsgatan today, except 
for the ‘Gallery Association Puckeln’ between ten galleries on the hump and some common 
Christmas decorations. The galleries have e.g. the same opening hours. Some owners do 
not know if there exists any association while others do know and feel that it should exist in 
some form in order to attract more people with different kinds of events etc. Although, 
there are some persons who have started email-lists proposing opening hours for the 
Culture Night and during holidays such as Christmas and Easter and some business owners 
are hoping that there would exist more of these networks.  One business owner stuck out 
and mentioned that she/he used to join a flea market near Hornstull and also a street 
festival called ‘100 hus’ (‘100 houses’) which is a world unique participatory democracy- and 
cultural project, where “the residents will have a platform that allows them to shape their 
environment through facade art, personal stories, the area's history and economic, 
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environmental solutions.” (100Hus 2010). A few owners talked about an old association 
called ‘Maria Företagarförening’ that used to exist up until the 1990’s. This association 
joined all Hornsgatan and made a ‘Hornsgatan’s Day’ one day per year. They also brought 
up problems and how to solve them. However, it was a pretty lousy association with not 
enough driving forces or motivation that gotten weaker and weaker each year. Probably 
due to a change of businesses and that people did not have time or effort to be involved. 
Perhaps something similar to that one, except much better and engaged in the street life 
and businesses, could blossom up again if a few businesses take the initiative. However, one 
business owner felt that the small informal co operations that exist today between some 
businesses work out fine and that she/he could not imagine that a big formal cooperation 
for the entire street could be brought back to life. 
 
Q 30 
Possibilities for Hornsgatan: 

 All premises connected to the street level ought to be shops and not offices 

 More small scale shops, attractive shops and mixed shops 

 The reconstruction with trees and wider sidewalks 

 More accessible and attractive for the pedestrians 

 Less traffic – better and more nice 

 ‘Quiet’ asphalt 

 Increase the tourism 

 The closeness to Slussen 

 The redevelopment of Slussen 

 The redevelopment of Hornstull, with more shops 

 The closeness to public transport 

 The feeling of genuine 

 To turn Hornsgatan into a pedestrian street 

 The location 

 To market the street (promotion) 

 Other types of stores 

 More cooperation between the businesses 

 To make it cosy and nice with lots of small scale shops and trees 

 To keep everything as it is today – a lively street with traffic 

 The Christmas decorations 
Obstacles for Hornsgatan:  

 The heavy traffic 

 High speed limit 

 Few pedestrian crossings 

 The bad air (due to the traffic) 

 Too noisy 

 The bad environment (dirtiness) 

 To make it into a pedestrian street 

 To reduce the traffic, perhaps less accessible 

 Not enough parking places for customers – people tend to go to shopping malls 

 The studded tire prohibiting (difficulties for people to buy large things if no car…) 

 The turbulence of the redevelopment of the new Slussen 
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 The reconstruction of Hornsgatan 

 That the new Slussen might take over a lot of the customers 

 The greater amount of shopping malls outside the city 

 Increased rents 

 The (bad) weather – people shop inside shopping centres instead 

 To be able to market Hornsgatan with all its businesses 

 More shops and less cafés 

 Lack of greenery and benches 
 
From the possibility side one can see that some business owners are in favour of 
redeveloping Slussen and Hornsgatan, while some see the obstacles of these 
redevelopments. There is a two-sided story of the new Slussen; some believe that it can 
attract new people to Hornsgatan and that the street will be located close to a newly built 
and attractive area such as the new Slussen (at least the part of Hornsgatan closest to 
Slussen), while others believe that it can draw attention from Hornsgatan and hence the 
street might lose some of its customers as well as the turbulence of the redevelopment and 
its traffic diversions. Another two-sided story is from the obstacle side, where a lot of the 
business owners complain about the heavy traffic, the bad air due to the traffic and the dirty 
surroundings. However, meanwhile some businesses see the lack of parking places and the 
studded tire prohibiting as obstacles. How does this fit together? In order to improve the air 
on Hornsgatan, having a studded tire prohibiting seems like one way to handle the problem. 
But it is not liked by many of the businesses, probably and most likely since this might lead 
to less car traffic, less accessibility and hence less customers for some businesses. At the 
same time, to keep the traffic level as it is today and to build more parking places will 
probably not improve the air or decrease the car traffic. Another obstacle mentioned is the 
(bad) weather, which can force people to go by car and visit some shopping centre indoors 
instead. This obstacle can be related both to the reduction of parking spaces and to the 
making of Hornsgatan into a pedestrian street, since bad weather perhaps lead to that 
people want to go by car and easily jump out of their car and into the shop on the street. 
Perhaps one solution could be to put glass roof over Hornsgatan?... 
On the possibility side, the strongest catch words are: pedestrian street, accessibility for 
pedestrians, genuine, cosy, trees, small scale-, mixed- and attractive businesses and 
cooperation between the businesses. 
 
Q 31 
Only a few of the business owners along Hornsgatan are worried that larger chains and 
businesses will come and take over the street in the future, mainly due to increased rents, 
and then some owners believe that it would be the end of the small-scale businesses and 
the personal touch of the area. The rest think it is unlikely to happen due to the heavy traffic 
(which is not attractive), the small premises, that there is not enough money to earn on 
Hornsgatan and that there are too many private dwellings on top of the shops so that it will 
keep on being small scale businesses. Other aspects are that larger chains ‘belongs’ in 
shopping malls and larger shopping centres which do not and cannot exist on Hornsgatan 
physically and that many of the businesses on Hornsgatan (except interior shops etc.) do 
not compete with the larger chains since they claim to have better prices and products than 
the larger chains. Also, some mention that it would be good if the larger chains came since 
it would become more attractive and favour the present businesses. The hump sticks out, 



Erik Thurell 2012                                                        The Good- & Socially Sustainable Street, from a Human Perspective 
erik.thurell@gmail.com  

99 
 

since many businesses there do not think it will affect them on the hump, but probably on 
the rest of the street. This is due to the fact that they have so special businesses like 
galleries and art.  
 
Q 32 
The business owners were also asked if they felt that Hornsgatan and its built environment 
and architecture as it looks today could influence and affect what type of businesses and 
diversity that were located on the street and connect them and their services. A majority 
said yes; it can be possible due to the streets ‘old style’, nice buildings and squares, the 
variety, the historical feeling of the street, that people do not open up larger chains in the 
area, that the environment is suited for small-scale business and that the nice atmosphere is 
on account of the architecture. One business owner also mentioned that the design of 
buildings and of the environment is crucial; too many high-rises are not a good option. 
However, there were some limitations such as a lot of the buildings are listed which means 
that one cannot renovate them at all, that there were difficulties to access the street by car, 
that the most important factor is the accessibility to the buses and the metro and that it is 
the reconstruction of the street and not the architecture that will have influence in the end. 
 
Q 33 
A number of the business owners on the street consider the premises and buildings to be 
customizable for different types of businesses. Although the majority claim that it is mostly 
for small-scale businesses, but with a variety of businesses. One owner state that in her/his 
contract it says that their premise is only for artistically businesses. Some mention 
Hornsgatan as an art street that fits better for arts, culture and crafts and this might be, to 
some part, due to many listed buildings along the street. And these listed buildings make it 
difficult, even impossible, to rearrange the premises in the buildings ground floors, for such 
as restaurants etc. Also, due to the small-scale premises and old buildings, there are not 
enough stockrooms for larger chains, according to some of the respondents. 
 
Q 34 
According to many of the businesses on Hornsgatan, the street differs from other streets 
and has a personal and different touch, some even called it an international metropolitan 
atmosphere, which one cannot find anywhere else in Stockholm. On the other hand one 
business owner stated that Hornsgatan has a small town charm. So the opinions are wide 
spread. Some examples that are paid a warm tribute to are the unique hump with all the 
galleries and arty feeling, the architecture, the mix and variety of businesses and people 
(many ‘Stockholmers’, locals, artists, actors and musicians), the feeling of a small city in the 
big city, that it is not too dull and not too fancy, the many small scale and independent 
shops and businesses with residential dwellings on top, the length of the street with many 
funny and cosy places and the great mix of mainstream and exciting and odd businesses at 
the same time as it is an artery in Stockholm when it comes to traffic. Other examples are 
less positive and some business owners felt instead that Hornsgatan is not an inviting street 
to do some shopping, too noisy, too messy, too polluted, hard to find parking spaces, there 
is too much traffic (which makes the street dull) and bad air, it is too cold, windy, ugly and 
boring with dishonest people and that Hornstull has become like “a big drain of ‘shit’”. But 
even though the last words felt harsh, in the end, a majority of the owners had a positive 
and nice picture of Hornsgatan. 
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Appendix 4 

All businesses on Hornsgatan and the division of types of 

businesses; categories 

 

 
 
Evenly street numbers (the north side of Hornsgatan) ranged from Slussen (the crossing of 
Götgatan/Hornsgatan) to Hornstulls strand: 
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Odd street numbers (the south side of Hornsgatan) ranged from Slussen (the crossing of 
Götgatan/Hornsgatan) to Hornstulls strand: 
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