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Abstract 
There has been lately a rich amount of articles highlighting the incoherent nature of the 

term social sustainability and what it really means in an urban practice. Some argues for an 

increased knowledge about the relation between social aspects and the physical 

environment in order to better enhance the social dimension. The normative- and design 

oriented concepts human scale, the city at eye-level and public life may clarify the role of 

design to accomplish desired social aspects.  

The aim of this thesis is to investigate how these concepts may provide a way to approach 

social sustainability with a focus on the public realm. Further aim is to identify problems and 

opportunities in the implementation phase since the often occurring gap between vision and 

practice. The strategy is to create guidelines from theoretical understanding of the concepts 

based on a literature study and examine how these may relate to a created conceptual 

framework of social sustainability. Afterwards the guidelines are used to evaluate three case 

examples; the renewal of Rosengård, Malmö; the development of Järla Sjö, Nacka and the 

development of Prästviken, Botkyrka, regarding their fulfillment of the concepts. Knowledge 

about the case examples are mainly gathered from interviews by practitioners involved in 

above mentioned projects and also function as an insight of general implementation issues.  

The results show that human scale, the city at eye-level and public life promote several 

design inputs with effects on the functionality and experience of the public realm and 

argued social impact on safety & security, sense of belonging, social interaction and well 

being. However these impacts may only be indicated and the concepts fail to acknowledge 

the political dimension of social sustainability. Further the possibility to implement the 

design implications depend on geographical location, project driving forces and the nature of 

the builder.  
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Sammanfattning 
En betydande andel av nyligen publicerad forskningsartiklar framhäver en syn på social 

hållbarhet som ett osammanhängande begrepp med liten koppling till innerbörden i 

praktiken. Vissa argumenterar för vikten av en ökad kunskap om kopplingen mellan sociala 

aspekter och den fysiska omgivningen för att bättre framhäva den sociala dimensionen. 

Möjligen kan dem normativa och design orienterade begreppen human scale, the city at eye-

level och public life klargöra designens roll i uppfyllandet av önskvärda sociala aspekter.  

Syftet med detta examensarbete är att undersöka hur koncepten kan utgöra ett 

tillvägagångssätt för att närma sig social hållbarhet. Vidare syfte är att identifiera problem 

och möjligheter i implementeringsfasen eftersom det ofta förekommer ett gap mellan vision 

och praktik. Strategin är att skapa riktlinjer från teoretisk förståelse av begreppen baserat på 

en litteraturundersökning och analysera hur dessa relaterar till ett sammanställt teoretiskt 

ramverk av social hållbarhet.  Efteråt utvärderas tre exempelfall; områdesförnyelse i 

Rosengård, Malmö; bostadsprojektet Järla Sjö, Nacka och bostadsprojektet Prästviken, 

Botkyrka, utifrån riktlinjerna gällande deras uppfyllande av koncepten. Kunskap om 

exempelfallen insamlas i huvudsak från intervjuer av verksamma personer inom projekten 

och fungerar också som en insikt om generella implementeringsfrågor.           

Resultaten visar att human scale, the city at eye-level och public life förespråkar design 

implikationer med effekter på funktionaliteten och upplevelsen av det offentliga rummet 

med påstådd påverkan på trygghet & säkerhet, tillhörighet, social interaktion och 

välmående. Emellertid kan denna påverkan endast indikeras och koncepten misslyckas att 

handskas med den politiska dimensionen av social hållbarhet. Vidare beror möjligheten att 

implementera koncepten på geografiskt läge, drivkrafter inom projekten och byggherrens 

natur.     
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1. Introduction 
Social sustainability is nowadays a frequently used term in the field of urban planning and 

design, processed in educational programs, research environments, at companies and in 

political arenas. The initiating meaning was connected to content of the Bruntland report 

(1987) but has since then developed into a complex concept, spanning over multiple social 

factors and interpretations. There is a need to make the concept useful in practice, with 

clear perspective, approaches and methods. Within the field of urban planning the quality 

and use of public spaces is sometimes related to social sustainability, with implications for 

safety, sense of belonging, quality of life and well being. The common denominator is that 

the design of public spaces shall be based on the needs of people, rather than for example 

the needs of car traffic or fulfilling single individual’s strictly architectural purposes.   A tool 

to achieve a human perspective might be to use the concepts of human scale, the city at eye-

level and public life.  

 

1.1 Background 

During the last decades, the general terms of Sustainability and Sustainable Development 

has been integrated as core concept in global, national, regional and local policy documents 

(Mebratu, 1998). However, there has lately been a rich amount of articles highlighting the 

incoherent nature of the term social sustainability and what it really means in practice, see 

for example Vallance et al (2011), Dempsey et al (2009) and Littig & Grießler (2005). This 

includes the interpretations related to an urban context. The previous vague definitions and 

approaches of social sustainability have not satisfactorily accomplished meaningful change 

within urban planning- and development. Therefore the present regained focus on the social 

dimension of sustainability is highly welcomed.  

In order to develop and improve the usability of social sustainability within urban planning, 

there is a need for clear approaches, methods, indicators and actions. Otherwise this 

perspective of sustainability are threatened to remain overshadowed by environmental - 

and economic sustainability which are far more graspable (Vallance et al, 2011; Dempsey et 

al 2009). Since urban planning is highly related to physical development, it is crucial to 

emphasize knowledge about the relationship between the physical environment and social 

issues. Much focus within the social sustainability field has been put on the process, 

addressing issues like public participation, governance, learning processes and other 

democratic issues (i.e equal access to education), see for example Mahdavinejad, M & 

Amini, M (2011); Holden, M (2011); and Dudziak, E (2007). However it is important to 

understand that social sustainability also relates to the actual physical environment and 

physical result of urban planning. There is no doubt that the physical framework can 

facilitate or obstruct for example social interaction. When entering this topic it is beneficial 

to avoid falling into the same traps as previous practitioners for example during the 

http://www.sciencedirect.com.focus.lib.kth.se/science/article/pii/S1877705811048661?via=ihub
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modernist era.  The modernist planners generally used a way too deterministic approach, 

meaning that the complexity of social life was ignored and seen as something that could be 

controlled with physical planning (Mukhija, 2011). However the reaction against this 

planning approach has to a certain extent been contra-productive, resulting in ambivalence 

for planning for a beneficial physical environment. A more productive approach could be 

argued as promoting certain physical frameworks or guidelines which are context based and 

supported by actual knowledge between the physical environment and social behavior, but 

still respect the complexity of social life.   

A good starting point is to analyze the current knowledge, approaches and methods related 

to the relationship between the physical environment and social issues. In contemporary 

urban planning there are historic and new thinkers, established methods and organizations 

which all contribute with knowledge. Some related perspectives are the city at eye-level, 

human scale and public life. These perspectives can function as a base for an approach in 

which the city is examined through a human- and pedestrian lens. It is important to pinpoint 

that these perspectives are far from a coherent body of literature. However the common 

aspect is to plan from the basis of people – how they behave in and experience their physical 

environment. The concepts are much related to urban design and presents arguments for 

social benefits. But can it be related to social sustainability or at least be one piece of the 

puzzle? Further the concepts derive from a normative design approach of visioning a 

desirable public realm. Thus a question unfolds; wheatear such a normative design approach 

might contribute something to social sustainability. What problems and possibilities exist?  

Thus there must be a discussion of the appropriateness of using the concepts as a tool 

towards social sustainability. Further possibilities must exist in the implantation phase if the 

desire is to make the concepts useful rather than wishful thinking. Thus an exploration of 

both the actual linkage between the physical environment and social behavior, and how to 

make this knowledge operational in specific projects and planning processes are needed. 

This has been the theoretical and context based starting point for this degree project for the 

formalization of a more focused aim.  

1.2 Aim 

The aim of this thesis is to investigate how the concepts human scale, the city at eye-level 

and public life may provide a way to approach social sustainability with a focus on the public 

realm. Further aim is to identify problems and opportunities in the implementation phase 

since the often occurring gap between vision and practice. This is studied by answering the 

questions:  

- What social goals and implications for design are supported by the concepts? 

- How do the concepts relate to social sustainability; what possibilities and problems exist?  
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- How can case examples be evaluated regarding their fulfillment of the concepts? 

- Which implementation issues may obstruct or enable realization of the concepts in 

  practice?  

 

1.3 Method 

Meaning
of 

concepts

Relation 
between
concepts

Implemen-
tation

Practical 
example 

cases

Theory and concepts Analyze Method

-Social
sustainability

-The City at Eye-
level, human 

scale and public 
life

Literature 
review + 

categorizat
ion

- Interviews + 
observation

- Fulfillment of 
created 

guidelines

Literature 
review + 

Interviews

 

Figure 1 - Research design 

 

In order to understand how the design of the public realm may have positive social 

sustainability effects, there is firstly a need to understand the meaning of the concepts. 

Therefore social sustainability and the field of human scale, the city at eye-level and public 

life will initially be investigated through a literature review. According to Evjegård (2009) a 

descriptive research approach is suitable when investigating a comprehensive question of 

issue.  

The concepts human scale, the city at eye level, and public life gives implications for urban 

design, including the design of the public realm, which makes it relevant for this thesis. 

However the connection to social sustainability is not obvious which means a necessity to 

investigate relations between concepts. This will also to a large extent be done through a 

literature study by analyzing and linking different perspectives to each other. Since social 

sustainability is such a broad and vague concept, the idea is to start with a general 
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framework for social sustainability and clearly show the understanding of the concept in this 

report.  

Three cases will be analyzed regarding their fulfillment of the concepts: a new residential 

development in Prästviken; the development of Järla Sjö in Nacka; and a renewal project in 

in Rosengård, Malmö. The selection of these cases was partly selected due to their 

differences for example regarding closeness to city center and renewal vs. new production 

development. The purpose is to investigate the generality of the potential usefulness of the 

concepts.  

In order to make a clear investigation, certain guidelines are developed for the evaluation. 

The investigation involves finding out how these cases already relate to the concepts (city at 

eye-level, human scale and public life), but also how they could relate more. The cases will 

also gain insight about the implementation phase. Even though the method might not follow 

a strict case study approach, the idea is the same. The idea is to deal with the complexity of 

specific cases which can’t be done at a comprehensive analytical level (Johansson, 2003). 

The data linked to the cases will be gathered through semi structured qualitative interviews, 

planning documents and observations.  

According to I-tech Technical Implementation Guide (2010) qualitative interviews are 

considered to be the back bone of qualitative research. In this project semi-structured 

interviews have been chosen. Semi structured interviews are a kind of interview method in 

which the interviewer ask pre-formulized questions, but still gives the informant room for a 

little flexibility. These kinds of interviews are preferable when the interviewer want to be in 

control of the interview, thus framing the discussed issue and gather more detailed data. 

Since the interviews of this report will be focused on social issues regarding the design of the 

plinth, the subject is already quite framed from the start. Further the interviews have an aim 

of answering specific questions, which argues for semi-structured form. However, the 

questions are generally formularized, thus giving room for the informant to tell his/her story.   

 

1.4 Limitations 

In the field of social sustainability there is no consensus regarding suitable approaches and 

types of development. Often different theorist prioritizes different perspectives and issues 

which in turn lead to different approaches. Thus, this project has no aim of claiming 

wheatear the approach is suitable and effective to accomplish social sustainability in 

comparison to other approaches, rather evaluate what can be done by designing the public 

realm through the lens of theories about the city at eye-level, human scale and public life. 
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2. Social sustainability  
Sustainability and sustainable development became global concepts after the release of the 

World UN-sponsored World Commission report “Our Common Future (also known as the 

Brundtland report) 1987 (Mebratu 1998). The report addressed mainly two aspects: 1) fulfill 

the needs of the present generation with a priority on the poor and 2) the limitations of the 

current state systems of economics and social organization to fulfill present and future 

needs. The social aspect from the Bruntland report is highly focused on global social equity; 

that everyone has the right to access basic services, as shelter, water supply, food etc. This is 

mostly related to developing countries and managing poverty. The aspect of social equity 

can be drawn even further by generally involving social and environmental exclusion in an 

urban context. “An equitable society is one in which there are no ‘exclusionary’ or 

discriminatory practices hindering individuals from participating economically, socially and 

politically in society” (Dempsey et al 2009, p. 292). The Bruntland report has been very 

successful of articulating a common focus on sustainability, including these social aspects, 

but has been criticized for its vague nature. Since it´s so vague and relates to basic human 

needs, it is something that everyone agrees upon. Still it can be interpreted in multiple ways 

and fails to emphasis appearance of conflict (Mebratu, 1998).  

Several ways of portraying sustainability 

Since the Bruntland report and forward, the ecological aspect of sustainability has been 

mostly addressed as a result from the discussion of climate change and management of our 

common resources. In many cases the social dimension of sustainability is only considered in 

contrast to ecological and economical aspects. One way to visualize sustainability is for 

example through a model of three concentric spheres, in which the social and economic 

spheres are considered to be dependent on the health of the ecological one (McKenzie, 

2004). Moreover the social dimension are sometimes integrated in the ecological one and 

seen as a measure to decrease pollution of green house gases etc. For example change 

people’s social behavior towards more care of the environment (Uzzel & Räthzel, 2009). 

Figure 3 – Concentric  

sphere presentation. (McKenzie, 2004).  

  

Figure 4 – Overlapping circles  

presentation. (Wilard, 2010).  

  

Figure 2 – Hierarchical pyramid presentation 

(Borland, 2009). Modified by author.   



12 
 
 

 

A similar model to the concentric spheres is by showing the sustainability dimensions in a 

pyramid, but here the hierarchy is very obvious and strong. It implies that accomplishing 

environmental sustainability is a priority to financial- and at last social/cultural sustainability. 

Further a planetary dimension is added apart from the three-pillar dimensions 

(environmental, economical and social). In general a critique to the three pillar model, for 

example expressed in the Bruntland report, is its failure to consider other dimensions (Littig 

& Grießler 2005; McKenzie, 2004). For example a cultural-aesthetic, a religious-spiritual, or a 

political-institutional dimension could have been included in the concept as well (Littig & 

Grießler 2005). 

Another model of visualizing sustainability is by giving them equal importance, through the 

so called overlapping circles (Wilard, 2010). When adopting this model the social aspects 

shall be given equal importance as the environmental and economic aspects. However, if the 

social aspects are not close of being as graspable as economic and environmental goals, this 

model risks failing its purpose in practice. Thus there is need for creating a framework for 

social sustainability to structure the different meanings and interpretations. But most 

importantly, structure some graspable measures which are easy to adopt which can be but 

in contrast to ecological and economic measures.  

2.1 Social sustainability in an urban context 

Social sustainability in urban planning is something most practitioners come in contact with 

nowadays. In Sweden, most regional actors, municipalities, building companies and 

consultant companies mention the term at their websites and documents. All actors work to 

formulize their interpretation and strategy for social sustainability. At the consultant 

company Tyréns, Sarah Bragée expresses an increased focus on social sustainability within 

the urban sector: “We receive an increasing amount of missions from clients, dealing partly 

or only with social sustainability” (Bragée, 2014-04-10, translated). However as already 

mentioned in this report, the term remains unclear reading the actual content and meaning.  

2.1.1 Implications from the Bruntland report 

A common approach regarding the content of the concept is to relate it to human needs, 

which is very much related to the definition of the Bruntland report. The famous quote 

follows regarding sustainable development is: “development that meets the needs of the 

present without compromising the ability of future generations to meet their own needs” 

(WCED 1987, p.43). By looking at the Bruntland definition, social sustainability is partly about 

dealing with the future and long-term needs. In the field of future studies theorists have 

been focused to distinguish between analytical and normative aspects of dealing with the 

future. Back casting is one branch of future studies which comprehends a normative 

approach. The idea is to start with imagining a desirable future and then work backwards to 

identify what must be done today to reach the desirable future. Thus one approach of social 

Figure x – Hierarchical pyramid presentation. 

(Borland, 2009). Modified by author. 
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Figure 5 - Maslow’s  hierarchy of needs (Stum, 
2011)  

sustainability is to normatively define the social values and needs in a desirable future and 

then identify what must be done in present time. This view is shared by Missmer et al (2010) 

in their report about a generic approach to social sustainability in which they also pinpoint a 

beneficial division of terms. Sustainability (including social sustainability) should be viewed 

as a desirable state, while sustainable development should be viewed as processes towards 

or within the state.     

      

So what is then the desirable needs and values 

expressed in social sustainability theory? A common 

approach is to make sure that the basic needs are 

sustained or developed, like access to food and water, 

shelter, health and safety (see for example Missmer 

et al, 2010 and Åhman, 2013). This requires a physical 

and social development that secures those needs.  

However if the concepts of needs are extended to 

involving education, social relationships, recreation, 

self-fulfillment and satisfaction, the actions and 

opportunities are widened (Littig & Grießler, 2005). 

Thus one can have various ambitions regarding what 

values and needs to involve in the concept and what quality to achieve. According to Maslow 

there is a hierarchy of needs for people, namely physiological, safety, social, esteem and self-

actualization. How far up in the hierarchy are we aiming? In the Bruntland report the 

expressed social sustainability is aiming to achieve the minimum requirements for long term 

development, focusing on poverty and to secure basic needs as food, water, health and 

shelter for everyone.  

2.1.2 Focus on socioeconomic disadvantaged areas 

Similar approaches to the one of the Bruntland report can be seen in Sweden, even thou 

Sweden is a country of welfare in a world perspective. The similarity with the approach of 

the Bruntland report in Sweden is the focus on socio-economic disadvantaged 

neighborhoods, which for example Nilsson & Hägred (2013) comprehends. They discuss the 

term in a Swedish context, focusing on socio-economically disadvantaged neighborhoods 

which are argued as a barrier to social sustainable development. “These physical conditions 

contribute to deepening housing segregation and counteract integration between different 

groups in society” (Nilsson & Hägred 2013, p. 126). In order to change the trend, they have 

identified some reoccurring themes which seemingly many agree upon, namely:   

 Holistic perspective 

 Variation 

 Connection 
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 Identity 

 Influence and collaboration 

Nilsson & Hägred (2013) relates these terms mainly to area renewal. Holistic perspective 

thus means both to apply physical and social measures in an overall urban development 

perspective. Further it is argued as beneficial to accomplish greater variation of functions, 

types of housing and design. Different part of the city shall be physically and mentally linked 

to each other. Creating possibilities for identifications with one´s neighborhood shall be 

strived for. The last aspect highlighted is the importance of basing the area renewal on the 

needs of those living in the area and use collaboration and participation.  

2.1.3 Focus on certain groups of people 

Dealing with Sustainability in urban planning also includes thinking about: Sustainability for 

whom? (see for example Olsson et al (2010)). As the Bruntland report there is of course 

basic common needs that we all share, like access to food, water and shelter. However, 

when it comes to quality of life, accessibility and safety etc, the implication for different 

groups may vary. For example research about accessibility in the urban environment may 

focus on disabled people or children, due to the tendency of not naturally taking their needs 

into account (Evcil, 2012; Imrie & Kumar, 1998; Östlund, 2004). Further designing a well 

accessible environment for disabled and children does not have to mean any conflicts with 

any other target groups, as for example Evcil argues: “It should not be forgotten that 

accessibility for everyone will increase the whole citizen´s quality of life (Evcil 2012, p. 490). 

However there are examples when certain projects might have good social implications for 

one group of people, but stand in conflict and degrades social aspects for another group of 

people. A well known example is the gentrification process of areas which for example can 

be related to urban renewal projects. Making an area more attractive might have potential 

positive social effects, like increasing the reputation of the area; achieve better accessibility 

and service opportunities etc.  However there is a chance that the improved attractiveness 

gives rise to more economical investment and increases the property prices to such an 

extent that the existing residents are exchanged for richer middle-class new comers (Csanádi 

et al, 2010). Even thou the existing people do not have to move, the renewal project may in 

cooperate negative feelings like uncertainty. 

2.1.4 The connection between physical and social issues 

Even thou Nilsson and Hägred apply their interpretation in a Swedish context and focus on 

area renewal, similar themes and strategies are presented elsewhere. An interesting 

approach are presented by Dempsey et al (2009), which based on a literature review has 

listed both non-physical factors and predominately physical factors related to urban social 

sustainability.  In the list for Non-physical factors, themes like social inclusion, identity 

(belonging) and participation are included, just as Nilsson and Hägred (2013) mentioned.  
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Non-Physical factors Predominately Physical factors 

 Education and training 

 Social justice: inter- and intra-generational 

 Participation and local democracy 

 Health, quality of life and well-being 

 Social inclusion (and eradication of social 
exclusion) 

 Social capital 

 Community 

 Safety 

 Mixed tenure 

 Fair distribution of income 

 Social order 

 Social cohesion 

 Community cohesion (i.e. cohesion between 
and among different groups) 

 Social networks 

 Social interaction 

 Sense of community and belonging 

 Employment 

 Residential stability (vs turnover) 

 Active community organizations 

 Cultural traditions 
 

 Urbanity 

 Attractive public realm 

 Decent housing 

 Local environmental quality and amenity 

 Accessibility (e.g. to local services and 
facilities/employment/green space) 

 Sustainable urban design 

 Neighborhood 

 Walkable neighborhood: pedestrian friendly 

 
Figure 6 – List of non-physical factors and predominately physical factors (Dempsey et al, 2009). Modified by 
author.  
 

 

 

Dempsey et al presents the lists next to each other which make it almost impossible not 

thinking about the possible connection between non-physical and physical factors. This is a 

theme in urban social sustainability which is often considered to be unexplored. In a report 

by Formas (the Swedish Research Council for Environment, Agricultural Sciences and Spatial 

Planning) compiled by the consultant Lena From (2010), the importance of this aspect is 

highlighted. According to the report the knowledge about the connection between people 

and the built environment is deficient. The researches of the report express a lack of 

knowledge about social consequences resulted by bad infill-planning or physical changes in 

suburban neighborhoods. It is argued that some relationships are just taken for granted 

without any factual proof. These ill-based truths are then picked up by politicians and turned 

into policies. This is partly supported by Littig & Griebler (2005) who argue for a need to 

differentiate “/…/ both analytically and conceptually – between the more scientific 

sustainability studies or the processes of defining indicators and the sustainability strategies 

developed at a political level” (Littig & Griebler 2005, p. 68). The need to differentiate 

What is the 

connection?                
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derives from the notion that social sustainability both is an analytical and normative 

concept. According to Littig & Griebler (2005) the concept should both have analytical depth 

and clarity regarding what kind of social values is attached to it.  

From Dempsey’s et al (2009) summary of non-physical factors, there is not only a need to 

clarify their connection to the physical factors, but also between the non-physical factors 

themselves. As for example Gehl (2010) argues, a public space which promotes a sense of 

safety for people is a precondition for attracting a larger number of people and stimulation 

of social interaction. Thus the factors safety and social interaction are entwined, and of 

course more examples can be made.  
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2.1.5 Behavioral science  

To study the relationships between human behavior and the physical environment has been 

done for decades, not least in relation to ecological sustainability. So called “environmental 

psychology” has made research about how people may adapt a more caring behavior 

towards the environment (Uzzel & Räthzel, 2009). A big part in the field is also focused on 

place identity or place attachment. There are a vast number of concepts and thoughts 

relating to the topic with different interpretations. However it seems to exist a common 

understanding that unique and identifiable physical urban places contribute to a sense of 

social connection and community links for people (Birch, 2009). 

The iconic thinker Kevin Lynch argues that promoting spaces/cities which promotes social 

identity or other social qualities for that matter is not about giving exact standards: “To 

assert that the ideal density is twelve families to the acre, or the ideal daytime temperature 

is 68⁰F or that all good cities are organized into residential neighborhoods with 3,000 each, 

are statements too easily discredited” (Lynch 1984, p. 120). This since situations and values 

differ. Instead it is rather about finding certain performance dimensions of the city related to 

spatial qualities which can be measured, still able to include multiple urban forms.  

However there are examples where researchers presents results which indicates preferable 

urban forms related to social criteria, like quality of life or well being which is sometimes 

related to neighborhood satisfaction. These studies are often conducted by defining certain 

indicators and collect questionnaire data about neighborhood satisfaction from areas with 

different urban form. Karuppannan & Sivam A (2011) investigated three neighborhoods in 

Delhi and for example concluded that social interactions occur to a higher extent when 

dwelling units are placed around the public realm or common space. 
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They used a conceptual framework, as presented above, with predetermined design 

parameters and indicators which relates to social behavior and ultimately overall social 

sustainability. The picking of design parameters and indicators is a normative process, while 

the analytical process consists of performance of interviews and observations in order to 

find potential correlations between parameter and indicator. In general it is a challenge to 

define social sustainability indicators which insightfully reflects social values and still can be 

measureable, for example recognized by Liljenfeldt & Keskitalo (2011), and requires insight 

and further research.   

  

Figure 7 – Example of framework for social sustainability, based on relationship between design 

parameters and social behavior (Karuppannan & Sivam, 2011). Modified by author.  
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2.1.6 Creating added value in urban planning 

One view of looking upon 

sustainability is aiming for 

creating an added value when 

implementing urban projects. 

After the urban project or plan 

has been implemented the 

values (social, ecological and 

economical) should be higher 

than before the project. 

According to Erik Jannesson 

(2013) this approach helps 

giving distinction and meaning 

to the concept of sustainability. 

The challenge is to understand 

which values are increasing and decreasing, and find measures to govern the development in 

a preferable direction.  A useful way of structure the way of creating value is thinking of each 

factor in the process. 

  

 Input – Primarily the economical investment or budget, but also aspects  like 

voluntary time  

 Activities – The usage of the input, like construction buildings, gardens and   streets 

etc.    

 Performance – The quantitative consequences of the activities, like x meter street, x 

square meter living space etc  

 Effects – Both long-and short term, like increased pollution, increased sense of 

community etc 

 Impact – about analyzing how much of the effects really can be connected to the 

project and not due to other external circumstances    

According to Jannesson (2013) there is currently easy to measure the quantitative 

performances but much harder to grasp the actual effects, especially the social ones. As 

previously mention, there is a focus on gaining more knowledge about the linkage between 

the built environment and social behavior, which may help in this stage. Further there is 

stated as impossible to include and analyze everything, which leads to a process of 

determining what is relevant to analyze in the specific project.     

  

Figure 8 – Creating value through planning (Jannesson, 2013). Modified by 

author.   
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2.1.7 Certification methods 

A tool to achieve a more sustainable development or added value is using certification 

methods like BREEAM Communities UK or LEED for Neighborhood Development. BREEAM 

Communities UK is a system developed in a United Kingdom context but has been used in 

other nations as well, like in Sweden (Malmö). As can be read at the website of BREEAM 

Communities UK, the method “/…../ provides a way to improve, measure and certify the 

social, environmental and economic sustainability of large scale development plans by 

integrating sustainable design into the masterplanning process” (Bream communities, 2014). 

Thus the method is focusing on the planning process at a master planning scale. The process 

of actually certify the master plan is based on an analysis of multiple predetermined 

sustainability criteria. Among the social criteria, some aims to encourage social interaction 

by creating comfortable and vibrant spaces in the public realm, as presented below.    

 

Aim: encourage social interaction by creating comfortable and vibrant spaces in the public realm 
 
Minimum (no credits)  

1. Consultation has taken place with the local authority and potential users of the development to understand the 
activities, uses and local identities that the public realm can promote. The con-sultation also considers how 
existing residents currently use this space.  

 
2. The public realm is designed to allow multiple uses for different development users, including children, the elderly 

and disabled people with regard taken to safety, comfort, disturbance and security.  
 

3. The design of the public realm takes account of the role it plays in terms of connectivity into and throughout the 
development. 

One credit  
4. Criteria 1 and 2 are achieved.  

 
5. An assessment is undertaken to determine the appropriateness of using some streets in the development as 

shared street space or home zones.  
 

6. Where the assessment has identified appropriate streets for shared spaces, design plans indicate where these 
spaces will be developed in the site. Appropriate levels of signage and surface treatments/landscaping will be 
used to clearly define these areas. 

OR  
7. Where shared street spaces are not appropriate, the design plans indicate how space for social interaction has 

been considered in the design of streets and open areas throughout the development and its surroundings. 

Two credits  
8. Criteria 1 to 5 and either 6 or 7 are achieved. 

  
9. Evidence from microclimate studies are used to influence the design of social spaces. Benches and other seating 

areas are located in places with consideration of the sun, shade, wind and rain.  
 

10. The local identity of the area is strengthened through the design of social spaces. This is accomplished by 
incorporating information from community consultation.  

 
11. A mix of uses on the ground floor (and range of access points to these) throughout the development encourages a 

sense of vibrancy through design measures such as: 
-frequent use 
-activity overspill (e.g. café) to the street 
-transparent glazing to allow views both out and in.  

Figure 9 – One set of criteria in the technical guide of BREEAM Communites UK (BREEAM Communities, 2012) 
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Again referring to Littig & Griebler’s (2005) discussion about the political and analytical 

dimension, BREEAM Communities must be considered to be political in the process of 

developing criteria. For example, there are probably more aspects that could relate to the 

aim of encouraging social interaction in the public realm (by creating comfortable and 

vibrant spaces) than the 12 listed. Thus it would be interesting to know what kind of 

perspectives and analytical research BREEAM Communities bases their criteria.  

The BREEAM Communities UK certification method has been adopted in Sweden, more 

specifically in two projects in the city Malmö (Marntell et al, 2013). The interest in the 

method has led work of developing a Swedish based version of the method, with the non-

profit organization Green Sweden Green Building Council as responsible actor. However, the 

BREAM Communities focus is only a part of a wider project GATAn of developing a Swedish 

certification method. In the development of GATAn there is discussion of also including both 

planning and construction phase. The overall goal is to develop a method appropriate for 

Swedish conditions, for example sensitive to regulations, established knowledge and 

recognized research.       
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2.1.8 Summary of the chapter 

SOCIAL SUSTAINABLE 
DEVELOPMENT 

Approaches Aspects Methods 

 
 
 
 
 
 
 
 
 
CONTENT 

 
 Renewal project 
 - Disadvantaged 
neighborhoods 
 
- Base the project on 
the needs of the 
residents 
 
New projects: 
 
- accomplish quality of 
life for new comers 
 
- measure social effect  
on existing 
surrounding areas 
 
In general:  
 
- Take the macro-level 
into account 

 
- Apply a democratic 
process 
 

 
For example: 
 
- Safety & security  
 
- identity & sense of 
community and 
belonging,  
 
- social capital & social 
interaction  
 
- social integration 
 
- social equity 
 
-Influence and 
collaboration 
 
- quality of life 

 
 Creating added value 
 
 
 
- Certification methods 
(BREEAM Communities) 
 
- Social impact assessment 
 

 
 
 
 
 
ISSUES 

 
Requires insight: 
 
- Sustainable for 
whom?  
 
- Which social values 
are prioritized and 
why? 

 
 Requires analytical 
depth: 
- What is the 
interrelation between 
the social aspects? 
 
- What are the 
connections between 
social aspects and 
physical aspects? 
 
- How do regulations 
and realities in the 
implementation phase 
obstruct or support 
social sustainable 
design? 

 
Requires political 
awareness and action: 
 
- Prioritization between 
goals, values and indicators 
 
- Actions are taken by in 
cooperating suitable 
programs and regulations 
etc 

  
Table 1 - Summary of key approaches, aspects, methods and issues of social sustainability, based on chapter 2 
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3. The concepts 
The further focus of this degree 

project is on the perspectives of the 

city at eye-level, human scale and 

public life. These concepts are 

meant to function as a base for an 

approach in which the city is 

examined through a human- and 

pedestrian lens. The common aspect 

is to plan and design from the basis 

of how people behave in and 

experience their physical 

environment. A main contributor to 

the theoretical understandings of 

the concepts, as presented in this 

report, is the Danish architect and urban design consultant Jan Gehl. In the book Cities for 

people Jan Gehl (2010) uses all the concepts in the same book with the goal already stated in 

the title; Cities for people. Theoretical understandings are also gained from the American 

organization New Urbanism, and other practitioners which give their perspective of the issue 

(Talen, 2013; Glaser et al, 2012). The goals and implications from the concepts are 

interrelated and sometimes functions as preconditions for each other.  Further a common 

theme is the embracement of the direct observation as a major approach to gain knowledge 

about the link between people and the physical environment.   

The perspectives of eye-level, human scale and public life is nothing new but have been 

developed over time. The focus of most of the authors and organizations related to the field 

often refer to the work of Jane Jacobs, see for example literature from Gehl (2013), Glaser et 

al (2012) and Talen (2013). Already at the start of the 1950s Jacobs called for a human 

perspective of planning based on observations of people’s behavior in the physical 

environment. This was a reaction against the modernist planning which to a large extent 

resulted in a large scale, disperse and monotone development with a conscious division of 

functions. Even thou the practitioners of the modernist era wanted to create an attractive 

society for people, they applied an abstract and humanly distant perspective not based on 

actual knowledge of how people behave in their environment.  

The theoretical orientation of the concepts belongs to urban design rather than urban 

planning. According to Steinø (2004) urban planning is primarily concerned with the spatial 

distribution of uses and the provision of services. In contrast urban design is more concerned 

with the form of urban space regardless of the possible aim of achieving societal, formal or 

environmental goals. Figure 10 illustrates the wrong and right design approach according to 

Gehl (2008). To the left is urban design carried out on a blueprint-or airplane level and thus 

Figure 10 – The right and wrong approach according to Gehl (2008) 
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totally missing what is happening on the eye-level. Instead Gehl argues that implications for 

urban design shall be gathered from the eyes and behavior of the pedestrian by 

hierarchically looking at life, spaces and buildings (Gehl, 2010). Thus the first step is to 

understand life, namely how people interact with each other and what people are doing in 

their daily life etc. The next step is then to understand how life takes place in different 

spaces, namely how they are used and physical conditions for certain activities. Since 

buildings are the last step of the hierarchy, design and layout of buildings shall have a main 

focus of contributing to the creation of desirable spaces with good opportunities for public 

life.  Thus the reasoning is design based in the sense of promoting a specific urban form 

which is argued as adapted to people and city life.  

Apart from being urban design oriented, the theory underlying the concepts is of a 

normative character. According to Steinø (2004) normative theory of urban design derives 

from a blurry theoretical field with different world views. However Steinø argues for one 

common dominator; the linkage between one specific normative position and a specific 

urban form. Gehl (2006) approach of designing according to the hierarchy of life, places and 

buildings has a strong normative position of creating walkable environments and a vibrant 

city life. Further the end product of the approach is linked to a specific urban form. Not 

specific in the sense of promoting exact urban copies, but specific regarding some design 

features like facades facing the street and public spaces framed by buildings. The normative 

approach is also present in other theory which contributes to understandings of the 

concepts. For example in the preface of the book City at eye-level, in which the authors give 

their view upon the concept the city at eye level: 

 As a pedestrian in the city, you ought to feel comfortable, safe, and captivated by the details of what 

your eyes see. While walking, you consciously and subconsciously examine the immediate eye-level 

surroundings and absorb any details. You look at the shop windows, smell coffee from the café or 

freshly baked bread, and hear people talking and laughing. If the feelings from a street are good ones, 

you remember these places and want to return (Glaser et al 2012, p.6). 

The scene described in the quote is normatively embracing a specific character of the “good 

street” both regarding urban form (transparent facades, shops facing the street etc) and the 

type of urban life (strolling down a cosy street with small shops).  

Biddulph (2012) highlights a difference between thinking about and thinking for an urban 

design. Thinking about urban design is about locating urban design within social theory, thus 

considering the role of urban design sometimes in a critical manner. In contrast, thinking for 

urban design refers to the applied field in which it is not enough to think about a design; 

ultimately a specific design must be implemented. As stated Biddulph: “Without the 

normative we cannot operate as urban designers” (Biddulph 2012, p. 10). Thus urban design 

is inherently normative. The question is how the process towards the normative is 

undertaken and if it exist any general principles that can guide design towards a more 
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sustainable development. Biddulph (2012) argues that the way urban designers seek to 

address problems must be done in an open minded way and acknowledge the political 

dimension of design decisions. Another issue discussed is the article by Biddulph, is the 

possibly healthier approach as an urban designer to be familiar with important aspects 

relevant to design rather to strive for the “correct” design.    

This thesis work has an aim of evaluating how the concepts may relate to social sustainability 

which comes down to a general question: What can a normative design approach give to the 

concept of social sustainability?  

In the following chapter theoretical understandings from the concepts human scale, the city 

at eye-level and public life will be presented with claimed social effects and impacts. Note 

that these effects and impacts are questionable and should not way be considered as truths 

in an unproblematic way, further discussed in chapter 4 & 7.   

   

3.1 Public Life 

Life takes place in different environments with certain game rules. In the morning it might 

take in the private home with the family around the breakfast table, while the environment 

changes to a public one when walking down a pedestrian street on the way to work. When 

entering the doors of the workplace the game rules of the environment once again have 

changed into private ones, yet different from the ones at home.  The term public life, within 

urban planning, is generally referring to the life which takes place at the public spaces in our 

cities.  

A way to study public life is through Public life Studies, something Jan Gehl has dedicated a 

life time for (Gehl & Svarre, 2013). He is the author of the now classic book “Life Between 

Buildings” (1971); a title which summarize Gehls approach of studying public life. The 

approach can be even more clarified by quoting from his most recent book: 

Public life should also be understood in the broadest sense as everything that takes place between 

buildings, to and from school, on balconies, seated, standing, walking, biking etc. It is everything we can 

go out and observe happening – far more than just street theater and café life (Gehl & Svarre 2013, p. 2).  

The implications for urban planning and design are achieving a good interaction between 

public space and public life. This interaction must be studied and the knowledge gained 

should be used in the process of creating worthy surroundings for people (Gehl & Svarre, 

2013). One method of investigating the interaction is adopting public life studies, further 

explained in chapter 3.1.3. Moreover the studying of public life is high related to the rest of 

the concepts since it may reveal design implication of how to accomplish human scale and a 

desirable city at eye-level.  Even thou the inherent public life study may be objective to some 

extent, the selection of social goals which are considered as desirable are based on values. 
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One of the key values according to Gehl is to create walkable cities for everyone (Gehl & 

Svarre, 2013)   

3.1.1 Definitions and understandings of public Space 

If the goal is to study life at public spaces, it is beneficial to define public space. One 

definition is:”´Public space’ is the space where individuals see and are seen by others as they 

engage in public affairs” (Mensch 2007, p. 31). However, the definition and aspects 

connected to the term vary according to what perspective is chosen. Neal (2010) 

summarizes three different perspectives, namely:  

 The legal economic perspective – deals with the most concrete questions; what is 

public space according to the legal framework and how pays for it? 

 The socio-spatial perspective – includes thinking of the design aspect and explores 

what public space look like and how it actually is used.  

 The political perspective – considers the role of public space in democracy, as an 

abstract symbol with discursive activities, but also an actual place for exclusion or 

empowerment.  

Gehl mostly deals with the socio-spatial perspective of actually observing the relation 

between the design and use of public spaces. But as Neal argues, the actual legal-economic 

perspective sets out the institutional groundwork and of course influences the other 

perspectives. Moreover the political perspectives deal with changes in societal norms and 

values, which for example can lead to more privatization of public space. Thus, this also 

influences the characteristic of public space.   

In the legislated Swedish planning and building act (PBL) the public places is regulated as 

“allmänna platser” in detail plans with certain legal rights attached to it (Boverket, 2002). 

Thus, according to the legal-economical perspective public spaces are not the same in 

Sweden compared to for example the United States, since these nations have different 

legislations. As a result, truths in the United States regarding how to work with public spaces 

are not always truths in Sweden. This is especially true when it comes to the actual 

implementation which is regulated by law. However, given that the public space is accessible 

for everyone, Gehls socio-spatial approach of exploring how people behave in public space is 

transferable between nations.  

In the Swedish building act (PBL) “allmänna platser” includes streets, roads, squares, parks 

and or any other area which according to detail plan is considered to be for a common need 

(Boverket, 2002).    

3.1.2 Optional and necessary activities  

Public life is all about activities. Every time people step outside their homes or workplaces 

into the public realm they are performing some activity, weather it is waiting for a bus, 
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talking a night stroll in the park or sitting at a bench enjoying the sun. Gehl & Svarre (2013) 

has cataloged the activities as either optional or necessary. An optional activity can be just 

standing and enjoying life, while a necessary one is running errands. The activities can be 

cataloged at an axis gradually going from optional to necessary. According to (Gehl & Svarre, 

2013) good public life is achieved when there is a mix of optional and necessary activities 

occurring at the same time in the same space. For example a bus station can preferably be 

located at a square with shared seating possibilities for those who waiting for the bus and 

those who just enjoy the square. This are considered as preferable since the possibilities for 

meetings could be argued as increased.        

 

3.1.3 Public life studies 

Public life studies are a tool with the goal of gaining knowledge about human behavior in the 

built environment. The main type of method presented by Gehl & Svarre (2013) is direct 

observations, rather than engaging users by asking them questions. Direct observations may 

reveal information which is hard to catch in questionnaires or interviews. For example, one 

finding of Gehl’s personal observations of public spaces is the so called “edge effect”. The 

edge effect is a phenomenon that people tend to stay at the edges of a public space, which 

gives implications for a good design of the edges, for example regarding seating possibilities 

and shelter from weather. This might be a behavior the user not intuitively thinks about 

when being asked about the usage of a public space. 

More specifically there are different tools of how to observe, for example counting, 

mapping, tracing, tracking, looking for traces, photographing, keeping a diary and test walks 

(Gehl & Svarre, 2013)  The appropriateness of each tool depends on the context and what 

kind of questions the observer want to answer. A general approach is to keep asking the 

questions who, what and where? People consist of various different groups and might 

behave differently depending on factors as age, gender, income etc. Direct observations are 

able to distinguish factors as age and gender, with some error, but it is impossible to for 

example observe income-level. The where-question relates to a need of knowing where 

people stay in individual spaces as knowledge for the design process. Further the what-

question catches what kind of activities occurs in an area (for example walking, standing, 

sitting, playing) and their requirements on the physical environment.     

In practice public life studies can be used as input in decision making processes of how 

people use spaces, and as assessment of initiatives already carried (Gehl & Svarre, 2013).  

The latter can be done through before and after studies of a development initiative, to see 

whether the initiative was effective or not.   
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3.2 Human scale 

Scale may be defined as: “measure of the reduction or magnification of reality during 

imaging, for example at a map” (NE, 2014). This refers to geographical scale which further 

may be divided in analysis scale and phenomenal scale (Xintaou, 2012). Analysis scale is 

about thinking about the size of a unit in which something is analyzed. In urban planning, a 

common approach is to divide planning issues at different analysis scales such as national, 

regional and local. One way of define these scale levels is by power distributions.  From this 

perspective the local scale may be defined as the planning the municipalities perform within 

the municipal borders, while the regional scale is performed by regional actors within the 

County borders. On the contrast phenomenal scale is independent of how we choose to 

represent it; instead it is about the actual size at which human or physical earth structures 

exist.   

Human scale is a term that involves thinking about a physical environment scaled to human 

needs (CNU, 1998). The implications differ dependent on the analysis scale. An existing 

planning issue is dealing with sprawl; “the rapid expansion of the geographic extent 

of cities and towns, often characterized by low-density residential housing, single-

use zoning, and increased reliance on the private automobile for transportation” (Definition 

Encyclopedia Britannica (Rafferty,2013)). Sprawl has been argued as a hindrance to human 

scale development (see chapter 3.2.2.) and might be best dealt with at the regional analyze 

scale (Morris, 2013). However human scale might primarily be discussed at the phenomenon 

scale of block-level. Both Gehl (2010) & Talen (2013) argue for a public realm which is clearly 

framed by buildings as an important aspect for an embracement of human scale.     

 

Since human scale strives for accomplishing a development scaled for human needs, 

connections are sometimes made to anthropometric studies in which researches are basing 

suitable physical design principles on human measurements. If the implication is office 

ergonomics, chairs and tables shall be adjusted after the scale of the body (ie. length of 

arms) and the screen shall be comfortable for the eyes etc. Anthropometric studies in 

architecture involve accomplishing an urban design that maximizes comfort, safety and 

health (kartay &Korkut, 2009).  

 

 

3.2.1 Human mobility and senses 

 In the book Cities for people, the author Jan Gehl (2010) has an anthropometric approach to 

some extent. “The natural starting point for designing cites is human mobility and human 

senses because they provide the biological basis for activities, behavior and communication 

in city space” (Gehl 2010, p. 33). Gehl develops his argumentation and states that the human 

mobility and senses have certain characteristics which have to be considered when designing 

cities. These can be summarized as: 

http://global.britannica.com/EBchecked/topic/118952/city
http://global.britannica.com/EBchecked/topic/657885/zoning
http://global.britannica.com/EBchecked/topic/44957/automobile
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…..humans are 

 Linear, frontal, horizontal mammal walking at max 5 km/h 

 Able to identify and read other people at a certain distance ( i.e. less than 100 m – 

distinguish body movements; less than 25 m – accurately read facial expressions and 

dominant emotions  

 Able to hear people at a certain distance (i.e. less than 50-70 m – hear shouts for 

help;  less than 7 meters – genuine conversation) 

 Comfortable in a certain spam of temperature 

This logic might seem obvious, but are anyway sometimes forgotten. In buildings for certain 

activities designers must emphasize this approach. A football stadium can be designed for a 

maximum scale which allows the audience to at least distinguish movements. A theater 

requires a scale that allows the audience to distinguish facial expressions. This must also be 

considered when designing public spaces for certain activities and when planning the urban 

space in general (Gehl, 2010).  

3.2.2 Implications from New Urbanism 

The voice of Jane Jacobs has influenced organizations like New Urbanism – an organization 

founded in The United States which promotes a human scale, dense and mixed use urban 

development.  They are interested in the relationship between physical design and human 

behavior, but have been criticized for focusing too much on the design. Gehl for examples 

claims that his work is dominantly focused on people’s activities and results in general 

principles for the urban development, while New Urbanism is more focused on urban design 

and specific guidelines (Gehl & Svarre, 2013). However the organization of New Urbanism 

has changed over time since the foundation 1993 and recently released their second edition 

of their charter. The second edition seems to give a little more nuanced picture of the 

importance of a specific urban design by stating in the preface:  

We recognize that physical solutions by themselves will not solve social and economic problems, but 

neither can economic vitality, community stability, and environmental health be sustained without a 

coherent and supportive physical framework (Talen 2013, p. v) 

 New Urbanism supports a human scale development in the urban landscape. They extend 

the implications for human scale, compared to Jan Gehl, to three levels: 1) the region 

(metropolis, city and town); 2) the neighborhood, district and corridor; and 3) the, street and 

building (Talen, 2013). The goal is to create healthy communities by supporting a physical 

framework scaled for people at all these levels. In order to support change, New Urbanism 

summarizes their ideas into twenty seven principles in their second edition of Charter of the 

New Urbanism (Talen, 2013).   
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3.2.2.1 The influence of the automobile 

At the regional level the authors of the chapters to a large extent deals with preventing 

sprawl.  The sprawling development in America has led to “auto scaled” environments in 

which cars are needed for all transportation. This gives rise to suburban landscapes which 

are dependent on highways and automobile traffic to reach functions as workplaces, retail 

and other services. Referring to Gehls argumentation about human mobility and senses, 

obviously motorways or other car dominating environments is not adjusted for humans 

walking at a speed of 5 km/h. instead they are adjusted for the speed of cars and introduced 

gigantism in  urban planning. One of the authors of the Charter of New Urbanism continues 

the argumentation by stating that among our human necessities are “/…./ the need to walk 

based on our bipedal philology, and the need for spatial enclosure as registered by our 

various senses” (Tachieva 2013, p. 185). Thus the author’s conclusion is that we need 

walking for wellbeing and we enjoy well-defined spaces. 

 

However the organization does not turn their back on the auto-mobile rather welcoming the 

car as one transportation mode among many: “/…../ communities should be designed for 

the pedestrian and transit as well as the car” (Talen, p. vi). The focus is rather to build dense 

and mixed use for enabling short trips by foot or bicycle alongside car-trips (Kulash,2013).  

However the planning for the car shall respect the pedestrian and public space. This shall be 

done by for example by reducing speeds and traffic volume. Regarding traffic volume, 

positive effects of reducing the volume has been shown already during the 1960s. Donald 

Appleyard & Mark Lintell made a study of streets in San Francisco, 1969, and concluded that 

there were considerably fewer street activities and social interactions occurring on streets 

with heavy traffic compared with the ones with light traffic (Gehl & Svarre, 2013).      

 

 

3.2.2.2 Human scaled communities and neighborhoods 

At the neighborhood level many design implications are targeted to accomplish community. 

At first it may be useful to define neighborhood. New Urbanism discusses ways of thinking 

about neighborhoods but don’t give a definite definition. However it is argued: 

“Neighborhoods shall be compact, pedestrian friendly and mixed use” (Plater-Zyberk 2013, 

p.109).   Within a 10 minute walking circle a good neighborhood shall include mix of 

different housing types and functions like neighborhood shops, schools and civic buildings 

(principle ten, New Urbanism). It is argued as beneficial with a dense development, but in a 

“compact” form. A number of skyscrapers can offer some density, but New Urbanism 

support a compact density with small distance between the dwellings. An important factor is 

to support many connecting streets.  

Further the neighborhood should preferably have a center and an edge to clearly define the 

space which is argued as beneficial for the social identity. The center can for example be a 
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public space, like square or park, and should geographically be located in the center of the 

neighborhood. Certain geographical attraction points, like a shoreline, can nevertheless 

justify an eccentric location of the center. Other contributors to the Charter of New 

Urbanism yet highlight that great neighborhoods is rather polycentric than monocentric, 

implying that several centers can be interconnected in the same sense of neighborhood 

(Murrain, 2013). The important factor is good connectivity at all scales and in all directions, 

which gives rise to a debate of edges.  

The idea of encourage edges in the physical design is to define the space; distinguishes space 

from the next one; and thus helping people to understand their physical environment. 

Previously this report has mentioned claims about well-defined spaces; that it is a human 

necessity and improves the social (place) identity. However there is a tendency to separate 

neighborhoods from each other if thinking too much or wrongly about edges. The approach 

of looking inward and ignore everything outside the edge, is of course contra productive 

form the interconnected and pedestrian friendly environment New Urbanism support. A 

connecting edge may for example be a parkway or a boulevard that may work as an 

attraction point rather than a barrier (Plater-Zyberk, 2013). 

Further New Urbanism support giving form to the city and calls the modernism design as 

formless (Solomon, 2013). According to Solomon (2013) it is sometimes about not forgetting 

old knowledge, for example by defining the public realm with buildings in direct relation to 

the street. The building shall not be seen as floating in an undifferentiated space, but should 

be seen as a larger assemble which defines the public realm.  However as Steinø (2004) 

argues normative theories of urban design are commonly critical against the modernism 

universal approach, but ironically seem to adopt the same characteristics. For example to 

view planning as a pure professional matter and give universal solutions without consulting 

the public. Thus there is a challenge not to fall into this trap when adopting an approach of 

human scale design.    
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3.3 The City at Eye-level 

The term “city at eye-level” involves understanding and looking upon the city from the view 

of the pedestrian. What do people see and experience when actually walking through the 

built environment? What kind of environments at a small scale is inviting for people to walk, 

stay and interact in? What environments evoke a safe and appealing feeling? (Glaser et al, 

2012).  Jan Gehl uses the term in his work and claims that good city quality at eye-level 

should be considered a basic human right wherever people go in cities (Gehl, 2010). The 

approach is inherently normative since good city quality is a value-based issue. This chapter 

seeks to investigate these social values and related design implications.  

The perspective of the city at eye-level has during the last decades gained ground city´s 

policies and strategies. In the 1980s and 1990s, there was a rise of demand for attractive and 

livable cities (Gehl & Svarre, 2013). Public life studies through observations at eye-level 

became a tool to strengthen their inter-city competition by increasing the attractiveness and 

mobility for pedestrians. This has been proved to be one way to attract tax payers, tourists 

and investors leading to economical benefits for the city. However Gehl & Svarre (2013) 

connects the approach to softer themes like sustainability, health and social responsibility, 

seemingly as inherent results of public life studies. Thus the argumentation basically 

concludes that public life studies in practice sometimes have no goal of achieving positive 

social effects; rather the goal is economical benefits while the measure is embracing softer 

themes. In chapter 2 several ways of portraying social sustainability was portrayed. One of 

the ways in through the overlapping circles of environmental-, social- and economical 

sustainability (Wilard, 2010). The discussions for an embracement of the city at eye level 

with direct observations seem to argue for results within an overlapping area: namely both 

positive social and economical results.  

In the rest of the chapter, design implications from the city at eye level are presented with 

argued social effects. 
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3.3.1 Basic criteria 

Based on the experience of Jan Gehl, there are certain criteria to consider when achieving a 

good city at eye-level. These are grouped in three main categories, namely protection, 

comfort and delight: 

Protection Comfort Delight 

 against traffic and 
accidents – feeling safe 
 

 Against crime and 
violence – feeling 
secure 

 

 Against unpleasant 
sensory experiences 

 Opportunities to walk, 
stand/stay, sit, see, 
talk/listen and 
play/exercise 

 Human scale  
 

 Opportunities to enjoy 
the positive aspects of 
climate 

 

 Positive sensory 
experiences 

 
Table 2 – Criteria for The City at Eye-level (Gehl, 2010) 

 

The first category, protection, is referring to the crucial factor of feeling safe and secure in 

public space in order to use it. The human scale chapter, the influence of traffic has already 

been mentioned. Donald Appleyard & Mark Lintell made a study of streets in San Francisco, 

1969, and concluded that there were considerably fewer street activities and social 

interactions occurring on streets with heavy traffic compared with the ones with light traffic. 

The reason for this is probably that 1) heavier traffic and higher speeds evoke an increased 

feeling of being unsafe as a pedestrian and 2) heavier traffic has negative effect on sensory 

experiences due to increased level of noise and pollution. Design implications to reduce 

crimes or to at least create a sense of security, are for example connected to better lightning 

and maintenance of public spaces (Van Soomeren, 2012).  A dominating factor linked to the 

City at Eye-level is the concept of the eyes of the street (Gehl, 2010; Glaser et al, 2012). The 

main idea is to increase the amount of people using the space and to arrange surrounding 

building with entrance and windows facing the street; thus increasing the eyes along the 

street with capability of detecting crime. To some extent the focus is to at least improving 

the feeling of being safe, rather than minimizing actual crime activity. However, there are 

examples when the actual crime is decreasing with investment in physical design. Gianni 

Longo (2013), a contributor to the Charter of New Urbanism, claims that physical investment 

in the previously decaying and crime-intense housing project Diggs town, Virginia, has 

contributed to an extensively safer area. The actions was based on accomplishing human 

scale, for example by demolishing high rise buildings and replace it with smaller units; break 

up superblocks with narrow streets; place parks where they can be observed by people; and 
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building homes close to the street. However 

Longo points out that no one believes that 

physical changes in Diggs town have solved all 

of its problems.  

The second category, comfort, is referring to 

human needs of comfort when using public 

spaces, like possibilities walk, stand/stay, sit, 

see, talk/listen and play/exercise (Gehl, 2010). 

The picture shows sitting possibilities of a 

section of Götgatan, Stockholm. Alongside 

sitting possibilities at the outdoor dining place, 

people sit at less obvious places like in the 

staircase and even at the elevated brick-edge. 

A reference can also be made to the so called 

“edge effect”, which is the attraction of the 

edges of a public space which mean a necessity 

for a careful planning of the edge.  

For walking wide sidewalks are preferable with 

no obstacles like garbage bins and street poles. 

From this point of view, staircases function as 

an obstacle, not least for disabled people.   

For meeting activities in public space it is 

important to provide good opportunities for 

the human activities seeing, hearing and 

talking (Gehl, 2010). Aspects to consider are for example good views, visual contact from 

inside and outside buildings, reduce noise levels from cars etc. Playing/exercising is about 

providing these opportunities in the city with creative street furniture etc. Gehl (2010) states 

that the city shall be seen as a playground in itself.  

In the third group, delight, human scale is included. In this context Gehl (2010) refers to the 

human scale from an eye-perspective. In general it is about avoiding to large dimensions. For 

example he refers to the magical size of a square, 40 x 80 meters, which allows people to 

overlook the whole scene and still see the faces of other people when walking through the 

space. However this is an example of a very detailed design implication and one might 

question the relevance.  To enjoy the city at eye level is also argued as crucial to take the 

climate into account (macro-local- and micro-climate). The macro climate in Sweden is chilly 

and lack of sun during the winter months, which requires design with this circumstances in 

mind. Even thou the air is cold, it is possible to achieve a comfortable microclimate with 

protection from wind and direct sunlight that for example can heat facades.  Further it is 

Figure 11 – People sitting and enjoying the sun at Götgatan, 

Stockholm. Photographed by author April, 2014 
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argued as beneficial to use the delights of the local place, for example attractive relation to 

water and parks etc.  

3.3.2 Plinth strategies 

According to the authors of the book “The City at Eye-level”, a book based from the 

experiences of 43 professionals around the world, the plinth is a crucial factor in the 

perspective of the city at eye-level. The plinth is basically the connection between the 

building and the street, a rather simple physical definition. However its meaning becomes 

complex and interesting if the interaction with humans are added, which the following quote 

implies: 

The plinth is a border and at the same time, the membrane of the city, the swap space to look at, touch, 

and pass through. Almost like some kind of time zone which you can slip through. The plinth is also 

container; you can use it for many purposes (Ovink 2012, p. 110). 

 

From a human perspective the active area of the building is the ground floor which allows 

the pedestrians to enter or exit. Moreover it is possible to contain multiple uses in the plinth.   

Apart from this activated membrane- and container function, the ground floor is also the 

part of the building which is visible from an eye perspective. According to knowledge related 

to the human scale, people don’t look up when walking down a street, rather straight ahead 

or down in the pavement (Gehl, 2010). This makes the plinth the most important part of the 

building for the experience from an eye-level perspective.  

 

Many theorists give implications for certain design principles for the “plinth”. The normative 

design oriented approach is defined by the goal of creating the “good street”, see for 

example glaser et al 2012. This immediately gives reason to consider the definition of the 

“good street”. The normative approach according to the city at eye-level is striving for a 

street which is comfortable to walk along, interesting for the human senses and gives 

implications for meetings.  Thus the target group is all the visitors of the street including 

passers-by, residents, tourists, children, elderly etc. The   design of the plinth shall according 

to this perspective contribute for accomplishing a quality experience and use for the people 

in the street.  
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The building The street The context 

-  small scale units 

-  variety in functions 

-  transparent facades 

-  special character of the 

architecture 

-  vertical orientation of the 

façade  

-  a well-functioning hybrid 

zone (the transition from 

private to public) 

-  appropriate signing 

-  flexibility in height (4m) 

-  flexibility in the land use plan 

(zonng) 

 

-  pleasure to walk in 

-  physical comfort (wind, 

sound, sun, shadow, 

maintenance) 

-  definition (the height should 

at least be half the width) 

-   variety in buildings 

-  quality that binds the eye 

-  good tree canopy 

-  parking facilities 

-  clear beginning and ending of 

the street 

-  possibilities to sit 

-  density  

-  plinth-oriented consumer 

audience (pedestrian streams per 

day and night, 5-20 passers-by per 

width meter per minute, 

economic and cultural capital in 

the surrounding neighborhoods) 

-  special urban program or a 

special cluster of economic or 

cultural functions 

-good connections to the network 

of squares and parks 

-  partners who take initiative 

-  coherent urban design 

-  a good position in the urban 

fabric and in the city’s walking and 

cycling routes  

Table 3 – Criteria for a good plinth karssenberg & Laven (2012) 

 

The discussion about the plinth is much focused on its function of containing multiple uses, 

like commercial, residential and offices etc. Sometimes the plinth is considered to be non-

residential, but as Shcaap (2012) argues many of the attractive streets in the city are 

ordinary residential streets. In the design of the residential street, it is important to consider 

both the function and experience as always. Since the function in this case is related to a 

living usage, a key point is to respect the residents’ privacy. However a good experience of 

the street requires an interactive plinth facing the street, which might interfere with the 

level of privacy. This gives rise to a challenge of satisfy both residents and passers-by; “The 

Figure 12 – low quality plinth experience,  

Picture taken by Dragash (2010) 

 

Figure 13– high quality plinth experience (TimeOut 

London, 2014) 
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hardest to design is a street with mutual satisfaction for both residents and people walking 

along or driving by” (Shcaap 2012, p. 51).  

3.4 Creating guidelines  

In table 4, eight guidelines have been summarized based on chapter 3. These are going to be 

the base for the evaluation of the three case examples in chapter 6.    

Concepts Guidelines 

 
 
 
 
 
 
Public life 
 
 

 
1. In renewal projects design implications are based on observations of 
peoples behavior in the built environment, including current movement 
patterns and activities 
 
2. Considerations are taken to achieve opportunities for multiple 
activities, both necessary and optional ones.  
 
3.  Public life studies are carried out before and after the project, as a 
follow up.  

 
 
 
 
 
Human scale 
 
 

 
4.  The project is aiming to accomplish a scale adapted to the pedestrian. 
For example fighting car-dependency by incorporating a dense and mixed 
use environment and achieve good connectivity  
 
5. The placement of buildings is aiming to create well defined spaces 
 
6.  Physical measures and initiatives are taken to meet the demands of the 
community as a whole, for example supporting community facilities and 
different kinds of public space 
  

 
 
 
The city at eye level 

 
7. The design fulfills the need of the pedestrian grouped as protection, 
comfort and delight ( as shown in table 2) 
 
8. The plinth fulfill the criteria, divided in building, street, and context (as 
presented in table 3) 
 

Table 4 – Guidelines based from theoretical understanding of concepts, created by author 2014 
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4. Relation to Social sustainability 
In this chapter an analysis is carried out to investigate the argued social effects and impacts 

by emphasizing the concepts of human scale, the city at eye-level and public life. In chapter 

2.1.6 the author presented a way to conceptualize social sustainability by grouping the 

process in input, activities, performance, effects and impact as explained by Jannesson 

(2013). The same approach is chosen here as a way to clarify the arguments from the 

theorists presented in this report. What linkages are drawn by the theorists; between 

physical performance and social effects; between social effects and social impact? This is an 

initial step of understanding the claimed social effects and impact and to discuss wheatear 

they can be verified. In order to rightfully discuss the possible linkage to social sustainability 

a broader discussions has to be made regarding issues like neglected social aspects and 

whom the effects favors. This is done in this chapter and later in chapter 7.        

4.3 Public life  

One major goal of public life studies is making sure everyone is able to move on foot and 

design public spaces prioritized for human (pedestrian) needs  (Gehl & Svarre, 2013). Lesson 

from human scale and the city at eye-level, can partly be seen as a precondition for this goal. 

Thus the concepts presented in this report are connected. However to study public life with 

direct observations in the public space, cannot reveal the city´s physiological well-being. 

Instead it is about mapping people’s movement patterns and use in different physical 

settings, with implication for achieving good city-life. Hard analytical questions are answered 

like:  how many people passed square x during one hour, how many headshakes occurred at 

street x during one hour? Where do people sit in park x? By asking and answering the same 

questions in different physical settings, one can make connections between physical design 

and social activities. However, drawing conclusions that for example achieving public spaces 

where people stay longer leads to physiological well being is a totally other type of question. 

This is not part of the analysis in public life studies.  

Nevertheless, in which way and to what degree people engage in activities at a public space, 

may indicate the level of urban quality with possibly positive effects on the physiological well 

being. Still, the human state of mind of course depends on multiple non-physical factors and 

also varies at the individual level.     

Public life studies have the ability to investigate some effects, like the effect of car traffic on 

social interaction and the design’s effect on the usage of public space, as shown in chapter 

4.3.  This can for example be studied through before and after studies. However it is still 

hard to catch the social impact because it is often related to a physiological state of mind like 

well-being or sense of belonging. Therefore it is necessary to develop indicators for such 

hard measurable social impacts. Thus an increased comprehension of the place may be and 

indicator for a sense of belonging among others (for example residential knowledge of the 

history of the place).  
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As discussed in chapter 2.1.4, Littig & Grießler (2005) argues for a distinction between the 

analytical and normative (political) part of social sustainability. Relating to these 

argumentation public life studies is an analytical process of measuring effects, while claiming 

that certain indicators relate to well-being is a normative process. In a residential area social 

impact might be better caught by complementing observations with interviews to caught 

questions which is hard to observe like if residents know their neighbors, as by 

(Karuppannan & Sivam A, 2011, see chapter 2.1.5). However this is still just an indicator to 

the social impact of sense of belonging.  

 

The picture below exemplifies what linkages can be concluded, indicated and not concluded, 

based on the previous discussion. As previously discussed public life studies may conclude 

some effects, while it’s much harder to conclude social impacts related to the individual 

state of mind. These social impacts might at most be indicated.   

   

 

 

  

  

  

 

 

  

Primary relation 

of study 

Secondary (or excluded) 

relation of study 

Performance dimensions                         Effects                           Social impact  

May conclude: 

 

- Less traffic - 

more people 

 

- Transparent 

facades - more 

activity on a 

street 

 

- Priority of the 

pedestrian – 

more 

movement on 

foot 

May indicate: 

- A higher sense 

of safety at the 

place 

- A better 

experience of 

the street 

 

- Positive 

effects on 

health  

May not 

conclude: 

- An increased 

sense of 

physiological 

well being 

- Better 

quality of life 

Figure 16 – public life studies analyzes effects rather than impacts, created by author 2014 
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4.2 Human scale 

The concept of human scale, as presented in this report, is reaching out to different aspects 

and understandings, resulting in various possible linkages to social sustainability. A general 

idea of human scale is incorporating a scale adaptable to human senses and mobility as 

discussed by Gehl (2010). Phenomenon scale is the size of components in the built 

environment in which human activities exist, like the size of a square; the width of a street; 

or even the size of a whole city and the distances between its suburbs. Thus human scale 

connects to different levels of scale with several implications accordingly. Taking the broad 

perspective of a whole city means accomplishing small distances between parts of the city 

(compactness) and thus improving pedestrian mobility. Relating to Lynch (1984) 

argumentation about performance dimensions (see chapter 2.1.5), compactness may be a 

performance dimension for offering good accessibility to functions as working places and 

service. This is argued as positive for quality of life, in the sense of making it easier in 

people’s everyday life by offering small distance to functions. In Dempsey’s (2009) list of 

social aspects (see chapter 2.1.4), quality of life is included.   However a key ingredient in 

social sustainability has been identified as prioritization between different social goals and 

values (see chapter 2.1.8). For example compactness may not offer closeness to some other 

functions, like nature, which some people value as an important factor in the level of quality 

of life. 

At the block level, human scale is still about creating small distances (small enough to be 

adapted to human senses) between buildings and thus essentially between people. Gehl 

(2010) mentions a beneficial scale of a square with measurements that enables people to 

overlook the whole scene and still read faces while passing through. However, at the block 

level the discussion about human scale seems to be connected to form to some extent. New 

Urbanism promotes a traditional form of defining the public realm with buildings. This is 

argued as being a human need of spatial enclosure as registered by our senses (Tachieva, 

2013). Thus it is not enough to achieve a certain distance between buildings, but rather to 

define the public realm with surrounding buildings, which limits the choice of form 

alternatives. In table 2, showing Gehl’s (2010) criteria for the city at eye level, human scale is 

listed under the headline delight. Thus, the approach of creating small measurements and 

define the public realm seem to be related to a positive experience and to feel at ease in the 

public realm.  In Dempsey (2009) list of social aspects, this may be related to well-being. 

Further human scale is linked to achieving a sense of community and belonging. This shall be 

achieved through scale (compactness to stimulate closeness to functions) and design (define 

neighborhoods with clear centers and edges). This is argued as beneficial to social identity 

and sense of belonging to the neighborhood. 
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In general it seems like the scale-factor is argued as 1) a precondition for implementing 

functions and enable short trips by foot with positive social consequences and 2) accomplish 

a spatial enclosure with positive experience- and community consequences.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

However, the argued linkages between performance, effects and social impact are 

questionable. To claim that spatial enclosure and clear edges & centers result in positive 

impact on well being, social identity and community is unlikely a universal truth. Drawn to 

extremes this means that all the people living in open agriculture landscapes would 

automatically lack these qualities. The theory about human scale at block-level could be 

argued as rather being a part of an urban ideal. Tunström (2009) concludes the existence of 

an urban ideal of return to the traditional block city, which goes well in hand with the spatial 

enclosure of human scale. The ideal tends to simplify urban projects to accomplish a certain 

form; thus neglecting social complexity. As Ståhle (2009) argues in a debate article, the form 

of the city cannot be equated with its function. He sees it as problematic when the measure 

(urban form) is seen as the goal in itself, for example that a dense block structure 

automatically means an inherent sustainable life. This view is also shared by New Urbanism 

Social Impact 

Quality of life in the 

sense of making it 

easy in people´s 

everyday life 

 

 

 

 

Positive impact on 

sense of social 

identity, community 

and well being 

 

 

 

Performance 

dimensions 

Compactness at  

city-level 

 

 

 

 

 

Defined spaces at 

neighborhood-and block 

level meaning planning 

for clear edges and 

centers and spatial 

enclosure.    

Effects 

Short trips to 

functions (service, 

work places) 

stimulating 

pedestrian mobility 

and accessibility to 

functions 

 

 

 

High sense of 

comprehension of 

the space  

Figure 14 – added value of human scale according to theoretical understandings, created by author (2014) 
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that promotes human scale development: “We recognize that physical solutions by 

themselves will not solve social and economic problems, but neither can economic vitality, 

community stability, and environmental health be sustained without a coherent and 

supportive physical framework (Talen 2013, p. v). The quote expresses the same opinion as 

Ståhle (2009) but also pinpoints the importance of a coherent and supportive physical 

framework. The question is what aspects a human scale design supports? At the regional 

level small distances lead to better walking possibilities but do not have to mean less car 

traffic. At the block level well defined spaces helps distinguish one space from another but 

cannot be concluded as a general psychological need. Further in what contexts is it relevant 

and for whom is it beneficial? In general it can be argued as only relevant in relation to an 

identified need in the specific context or a formalized vision, further discussed in chapter 7.   
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4.3 The city at eye level 

In general the concept refers to observing and understanding the city from an eye-level 

perspective with implication for human behavior and experience in the public realm (Glaser 

et al, 2012). Regarding the relation to social sustainability, Gehl (2010) explains the 

importance by stating that good city quality at eye-level should be considered a basic human 

right wherever people go in cities. This relates to implications from the Bruntland report (see 

chapter 2.1.1) to sustain basic human needs today and in the future. As discussed in chapter 

2.1.1, one can take different approaches regarding the ambition of fulfilling social needs. Is 

the ambition to fulfill the most basic needs, like access to water and shelter, or less basic 

needs like access to attractive recreation areas? (Littig & Grießler, 2005). The end product of 

the city at eye level is basically a certain design in the public realm adapted for people and 

spans over multiple social goals. They can vary between thinking about a suitable design and 

location of drinking water wells, and how to design for a delightful shopping pathway (Gehl, 

2010).  

Even thou the social goals may vary the strategies remain the same, namely to prioritize the 

pedestrian before other traffic modes in the public realm and base design features on 

knowledge about how people behave in the physical environment. According to Gehl (2010) 

a god city at eye level shall fulfill certain criteria, grouped as protection, comfort and delight. 

The group protection naturally relates to the social aspect of making people feel safe and 

secure, with implications like reducing car-traffic and achieve more eyes on the street. The 

group comfort deals with creating possibilities for staying, sitting and playing activities in the 

public realm which for example may stimulate increased social interaction. Further the 

group delight relates more to some sort of quality experience in the public spaces. However, 

these groups together have a common goal of attracting people to the public space, which 

connects to increased social interaction. A factor to consider is that social interaction is not 

bound to social communication. As already explained in chapter 3, people sometimes has a 

need of just look at and be seen by other people (Gehl & Svarre, 2013). 

Included in the concept of the city at eye-level are plinth strategies. These strategies are 

aiming to achieve an attractive street environment, by focusing on the connection between 

the ground floor of buildings and the street. The focus is on inner city environments, but 

normal residential streets may also be included. A recurrent theme is “the good street” 

which is argued as a street comfortable to walk along, interesting for the human senses and 

gives implications for meetings. By applying the criteria for the plinth, the users gain a 

positive sensory experience possibly related to well-being and social interaction. By 

supporting a variety of functions in the ground floor, one can also argue for possibly greater 

accessibility to these. Further some discussions are made regarding flexibility or adaptability 

in the use of the ground floor. For example to create legal and physical possibilities in the 

ground floor to host multiple uses. Thereby the space can be adaptable for the demand of 

the future.  
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 The table below shows the argued performance dimensions, effects and social impact 

related to the concept of the city at eye-level, based on the discussion in this chapter. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Nevertheless, as already shown in Figure 16 the linkages may be concluded, indicated or not 

concluded at all. The city at eye-level as explained by Gehl (2010) and Glaset et al (2012) is 

undoubtedly a normative approach since it suggests a preferable design of the public realm.  

Much focus is allocated to the pedestrian and creating walkable environments. By observing 

people in cities, Gehl concludes design implications for making people walk more and stay 

longer at public spaces. Gehl & Svarre (2013) relates this to social sustainability with 

arguments of creating more open and inviting public space with people present around the 

clock.  

However the city at eye level seems to present a problem-free design approach in which it is 

enough to create seating, staying and walking possibilities etc. The goal is to attract more 

people to public spaces and make them stay longer. Nevertheless in order to relate the 

Effects 

A protected space; 

people can detect 

crime from windows 

and traffic accidents 

are avoided etc.  

 

Increased functionality 

of the space; allowing 

people to engage in 

multiple activities. 

Better mobility for 

pedestrians 

 

Better experience of 

the space  

 

Increased functionality 

and better experience 

of the street.  

Social Impact 

Increased level of 

safety and security 

 

 

 

 

 

 

 

Increased amount of 

people and increased 

time spent in the 

public realm, with 

positive impact on 

social interaction and 

well being 

 

 

 

 

 

 

Performance dimensions 

Amount of eyes on the 

street, limited car traffic, 

space prioritized for 

people  

 

 

Sitting, walking, standing, 

playing possibilities etc in 

the public realm 

 

 

 

Possibilities to enjoy 

climate and positive 

sensory experiences 

 

Good designed (figure x) 

plinth with implications 

for building, street and 

context 

 

 

 

 

 

 

 

Figure 15 – added value of the city at eye level according to theoretical understanding, created by author 2014 
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concept to social sustainability there is probably a need for an open minded approach and to 

acknowledge the political dimension of design decisions, as discussed by Biddulph (2012). An 

example will clarify the argumentation:  

 

In Figure 15 the function performance (sitting, walking, standing possibilities etc) together 

with experience performance (possibilities to enjoy climate and positive sensory 

experiences) are argued to lead to good functionality and experience of the space.  These 

aspects together are suppose to have an effect of an inviting space with more people and 

better usage with positive impact on social interaction and well being. However this is 

questionable at several points: 

1. The form of the city cannot be equated with its function  

As Ståhle (2009) states the form of the city cannot be equated with its function. Thus 

the design-based performance and related effects are dependent on the context, 

including the geographical location and local life-style. The measure of urban design 

to achieve the goal of increasing the amount of people in public spaces is probably 

more or less effective in different contexts. In a geographical location of a city center 

in which there is existing steady walking streams and people who demand urban 

qualities, providing more sitting possibilities etc may stimulate an increased usage. 

Gehl approach seems strive for enjoyable spaces as a result of “good” design 

regardless the specific function and services. The approach is dependent on a 

sufficient amount of people already present in the area, who are suppose to be 

attracted by the performed design. At the contrast, in a peripheral residential area 

the single use and “cut off” location limits walking streams within the area. Thus the 

concept of the city at eye-level could be argued as less effective to attract people in 

the public space. Instead the relevance might be shifted towards the function instead 

of the design in itself.   For example fulfill a residential wish for a new skate-park for 

the local youths or providing possibilities for a local market.  

 

2. Failure to acknowledge the political dimension of design decisions   

Biddulph (2012) argues that normative urban design approaches must be 

characterized by a nature in which addressed problems are looked upon with open 

mind and acknowledge the political dimension of design decisions. Only then can 

normative design be taken seriously as a measure to accomplish social goals. The 

design implications for a more functional and experience oriented public space 

according to the city at eye-level fails to deal with the more political issue: Functional 

and a good experience for whom?  This as earlier been identified as an important 

issue for social sustainability, see chapter 2.1.3. Since the implications for the city at 

eye level seems to deal to deal with designing for enjoyable places it is not about 

fulfilling basic human needs in common for people, rather fulfilling quality of life 
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experiences for a limited group. The concept has a clear urban ideal and the design 

approach seems to be mostly addressing people that are embracing the urban life-

style, maybe as an effect of the often underlying goal of attracting tourists and 

investors in intercity competition, as previously mentioned. Thus the effect of an 

inviting space for everyone as promised by Gehl & Svarre (2013) cannot be 

concluded. Other and further research about what aspects are important for 

achieving a public spaces inviting for several groups are needed.  

 

3. Difficulties to conclude social impacts        

As previously discussed in chapter 4.3 (figure 16) there are difficulties to conclude 

social effects and impacts. Design implication for the city at eye-level should be 

based on direct observations in the physical environment, which means the same 

limitations as presented in figure 16. For example more people as a result of less 

traffic may only indicate a higher sense of safety for people. Further one can never 

through direct observation conclude someone’s physiological well being when 

visiting the space. 
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5. Implementation and implementation problems   
The literature presented in the previous chapter is based on various international contexts. 

New Urbanism presents principles and inspiration which are applicable in any nation, but are 

still focused on context of United States, especially when it comes to the implementation 

process. The book The City at Eye Level provides case examples from different nations, but 

the main substance is from a Dutch context. Since this report is aiming to investigate the 

implementation of the studied perspectives in Sweden, there is a need to explain and 

analyze Swedish planning- and implementation processes. As stated in The Charter of New 

Urbanism: “Design and planning cannot be separated from their implementation 

mechanism” (Barnett 2013, p.5). The concepts presented in this report give implication for 

how to plan and design in a certain way. For example it has been shown that the concepts 

promote architectural variety and mixed use which is the focus in this chapter. But what in 

the implementation phase may obstruct or enable such a development?  

The Swedish urban planning-and development is highly regulated by The Plan and Building 

Act (PBL), which for example presents land-use regulations, responsibilities for specific 

actors and the structure of the planning process (Boverket, 2002).  

The regulations connected to detail-planning are divided in mandatory –and optional rules. 

The mandatory rules are (Boverket, 2002) 

- To specify the use of land as one of the following: 

 “Allmän plats” - includes streets, roads, squares, parks and or any other area  

which according to detail plan is considered to be for a common (public) need 

(PBL, 2010). If the municipality is principal, usage and design must appear in the 

plan. Further a cost basis (construction and maintenance) must be specified for 

allocation of cost between actors.  

 ”Kvartersmark” – All other space which not is “allmän plats” or water areas.  The 

use must always be specified for example residential use, commercial use or 

office use.   

 Water areas – The use of water areas in the plan are specified.  

-  A specified implementation time.  

Apart from the mandatory rules there are a number of optional ones, for example about: 

(Boverket, 2002) 

 The buildings scope, placement, design and implementation  

 Vegetation, the design of the ground surface 

Even though the municipality are able to regulate a lot according to the mandatory and 

optional rules the real power is often allocated to the builders, since they have the 
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economical power to realize projects (Lindgren, 2014-04-08). This gives rise to a need for an 

awareness of the builder’s driving forces and implementation mechanism.  

5.1 Difficulties to accomplish commercial/service use 

The big builders are economically very powerful and are used to have their will fulfilled in 

development projects (Lindgren, 2014-04-08).  There was a time during the “folkhem” era 

when the municipalities decided a lot and set the rules of the game. The municipalities still 

have a planning monopoly, but there has been a shift in power. The municipalities rarely 

build anything on their own anymore, instead collaboration are made with private builders 

which has the economical resources. The developers want to build the most profitable. 

According to Lindgren (2014-04-08) this means maximizing the residential space and limiting 

the commercial space. The reason for this is that supporting commercial space is related to a 

long term socioeconomic benefit, rather than a short time economical profit. The 

commercial space can serve as an income for the “bostadsförening”, but that is an income 

after 10-20 years when people has moved in and the spaces are sold. In the periphery 

people are looking for a reasonable living space for a reasonable price. Lindgren (2014-04-

08) points out that the existence-or none existence of for example a café in the house is not 

crucial for the buyers. However, in Hammarby Sjöstad they have succeeded to integrate local 

service but that is benefit coming now. 

It could be beneficial to discuss the economical incentives to implement according to the 

concepts presented in this report. To accomplish variety of use and implement service 

functions is a cost for builders, as long as it not a part of a fully urban area which can have 

positive effect on property prices. On the other hand apartment buildings with connected 

gardens are positive according to the city at eye level (well functioning hybrid zone table 3), 

and also often generate increased property price for the ground floor apartment (Jersenius, 

2014-04-14).  

5.2 Difficulties to accomplish variety 

Regarding mixing tenants, splitting the facades in small units and varying the house types, 

governance is required by the municipality. It is possible to achieve but nothing that the 

builders will build spontaneously (Lindgren, 2014-04-08). They want to build uniformly to 

minimize the costs. There is easy ways to accomplish some variation, like paint the facades, 

but in order to create a real variation, the municipality has to work hard and struggle with 

other actors. This is the case since the builders often see it as a threat to their exploitation 

calculation.  Currently new neighborhoods are sometimes built at once. According to 

Lindgren the standard approach should be to have a more gradual building approach. 

Nevertheless the builders have in some contexts a desire to build dense mixed-use 

development, but that is mainly in already urban areas, like “Norra Stationsområdet”.  The 

builders are aware of that the target groups for this area desire urban values.  
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Thus the incentives to implement according to the concepts presented in this report, is to a 

high extent dependent on possibilities to increase property prices.  To accomplish variety of 

use and implement service functions is a cost for builders, as long as it not a part of a fully 

urban area which can have positive effect on property prices. On the other hand apartment 

buildings with connected gardens are positive according to the city at eye level (well 

functioning hybrid zone, see table 3), and also often generate increased property price for 

the ground floor apartment (Jersenius, 2014-04-14).  

 

5.3 More small builders  

The report Hur små byggherrar lyckas, published at KTH, focus on small builders in Sweden 

and their characteristics (Psilander, 2004). The results show that small builders produce for 

less cost compared to big builders (sometimes less than half of the price compared to big 

builders) and are also more creative regarding the design of the physical development. This 

is supported by Lindgren (2014-04-08) which reflects upon the different work procedures of 

big and small builders. The main point is the lack of flexibility among big builders since they 

build in a systematic way with reusable blueprints and modules in order to minimize the 

costs. Regarding the ground floor, they for example already have ready plans of how to 

establish laundry rooms, bike rooms, waste rooms etc. Every change in the systematic design 

means an added cost which of course limits the variety and creativity. Smaller builders are 

not bound to such a systematic system and are able to adapt to the preconditions of the 

location, without any extra cost. Further some argue that strong enthusiastic entrepreneurs 

are more attracted by smaller organizations where their ideas can have greater direct impact 

(Psilander, 2004).  

This background gives implications to stimulate a higher amount of smaller builders in 

Sweden since most of the Swedish housing development is controlled by a few larger 

building companies, including NCC, Skanska, JM, HSB and Peab. Approximately 90 percent of 

the production is made by big builders (source from the year 2004) according to report from 

KTH (Psilander, 2004). In order to simulate new enthusiastic entrepreneurs to become 

builders, certain requirements are needed to be fulfilled:  

 Imaginativeness is crucial for survival 

 Uncomplicated to make an entrance as a builder 

 The way of producing can be adapted to constantly new ideas 

The first point is related to an environment of competition and challenges, in which there is 

no obstacles for the actors to freely apply a creative thinking when designing a project. 

According to Psilander this is mainly determined by regulations which govern land-use. 

However the social- and cultural environments may also play a decisive role. From Jersenius’ 

(2014-04-14) experience it is important that enthusiastic people get support. Unfortunately 
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there are currently situations where enthusiastic people sometimes are suppressed. As an 

example he explains that there is a negative tendency of considering failures as acceptable 

as long as the approach is the same as usual. However, if someone fails by trying something 

new, the person may receive mocking critique and be shut out. This is unacceptable 

according to Jesenius (2014).  

Further the Swedish building act (PBL) and the process of process of procurement of 

publically owned land, makes it hard for small builders to get building projects, which the 

second point is about (Psilander, 2004). According to Lindgren (2014-04-08) smaller builders 

rarely own big areas of land and are more on the hunt for opportunities to build. Therefore 

they are more dependent on getting projects at municipally owned land in the process of 

detail planning. However the municipalities favor big builders during the process of 

procurement of publically owned land, which means that scale and economical muscle are 

prioritized to the quality of the actual project (Jersenius, 2014; Psilander 2004). Jersenius 

believes that Sweden should create increased possibilities for small and middle sized 

building companies by instead prioritizing quality and innovation in the procurement- and 

land allocation processes. This might create greater diversity and innovation possibilities in 

new production.       

According to Lindgren (2014-04-08) it is an error in the entire planning system. Currently PBL 

requires the builders to be part of the entire detail planning which can take 5-10 years since 

plans often are appealed. The reason for this is to arrange matters like the financing to 

public spaces, which must be decided from the start. However this is a costly process with a 

high risk taking for small builders while it works fine for the bigger companies. Therefore 

Lindgren would like to see a change in the entire system more towards the traditional one; 

namely that the municipalities prepare planned and ready building rights for sale, not forcing 

the builders to be a part of a long planning process. The amount of planned land for 

development in Sweden is lagging behind the demand, and this change would increase the 

amount. Further the development could occur more gradually, successfully meet 

temporarily changes in demand and stimulate the preconditions for small builders. Thus this 

would mean more variety in the urban development.   
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6. Case examples  
The following chapter presents three case examples; one renewal project and two new 

development projects. Focus is allocated to the social dimension, both including visions and 

design implications. The purpose is to analyze the projects according to the concepts of 

human scale, the city at eye level and public life and thus reveal practical insights of what 

kind of development the concepts support. None of the projects has officially been stated to 

be planned and design according to the concepts. Instead the analysis will be in form of an 

evaluation of the level of fulfillment of the guidelines presented in chapter 3.4. Ultimately a 

discussion will be made wheatear this can somehow be related to social sustainability.  

Järla Sjö is a district in the municipality Nacka, Stockholm. Construction started in the early 

00s and was a totally new development except from preservation of old industry buildings 

(Jersenius & Gracie, 2005). The project includes residential, workplaces and service facilities. 

One ambition of the project was to create a physical development highly adapted to people 

which makes it interesting to investigate according to the concepts. Prästviken, Botkyrka is a 

totally different project still in the planning phase. In comparison to Järla Sjö it is located 

further out from the Stockholm city center and is a purely separated residential project. The 

relevancy of investigating Prästviken is based on the question wheatear adopting 

implications from the concepts also is doable in such a project. At last a renewal project in 

Rosengård will be analyzed, with focus on the construction of “bokaler”. The project meant 

an adding of commercial facilities and more public street environment; a change towards 

implication from the concepts (Wiking, 2014-03-26). It is interesting to investigate a renewal 

project since it easier to evaluate the effects of the change, due to the existence of a 

reference point.  

Evidently the cases presented above are three totally different projects; renewal vs. new 

development; geographical closeness to city center vs. peripheral development; and 

residential use vs. mixed use. Further the driving forces and social values differ. However the 

purpose is to reveal and be very clear about these differences in order to see the usefulness 

of the concepts in different contexts.   

Further implementation issues will be addressed, with references to chapter 5. As Steinø 

(2004) argues, new ways to design and plan may become wishful thinking without the 

necessary political and economical backing.        
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6.1 Renewual of Rosengård 

A dialogue-PM for a Sustainable Rosengård 

was released by Malmö Stad in 2008 and 

included general strategies with both 

physical and non-physical implications 

(Malmö stadsbyggnadskontor, 2008). 

Rosengård is one of ten city districts in 

Malmö and is located only two kilometers 

from the southern inner-city. The main 

social problems which are highlighted are 

overcrowding, segregation and social 

instability.  

The goals for a sustainable Rosengård, 

based on this background are: 

 Good childhood conditions for young 

people 

 Good providing opportunities for the working people 

 Attractive residential areas and safe living environment 

 Safe and inspirational meeting places  

Since Rosengård is such a centrally located city district, a main strategy for the physical 

environment is to stimulate a greater mix of buildings, functions, tenure and ownership. The 

area is currently to a high degree characterized by the development of the million program 

era, which resulted in a monotone and functional-divided environment. The goal is to 

stimulate a more full-scale city life. This will be done with infill- and complementary 

development of commercial space and build buildings with a mix of tenure. In general the 

new development shall be characterized by a mix of functions and tenure, and a varied scale. 

This are intended to lead to an increased attractiveness and make Rosengård into place 

where the residents want to stay; not as a result of involuntarily segregation.  

6.1.1 Preconditions 

In the detail plans of the 1960s 

development most of the building rights 

has been used. In the picture showing a 

detail plan of Örtagården, 1967, the blue 

area is for a shared usage and is not 

allowed being built. Further the buildings 

are restricted for residential use and not 

intended for commercial activities. 

Therefore in order to implement infill 

Figure 18 - Old detail plan of the area (Malmö 

Stadsbyggnadskontor, 2008). Modified by author. 

Figure 17 – Location of Rosengård  

(Malmö Stadsbyggnadskontor, 2008). Modified by author 
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development and vary the functions, new detail plans must be carried out. One example of 

these new detail-plans is the development of “bokaler” at Bennets road.   

6.1.2 Bokalerna at Bennets väg  

At Bennets road in Rosengård ”bokaler” has been built facing the road. “Bokaler” is a 

housing type in which the owner is both provided with a living space and a related space for 

commercial activities. The actor leading the project was MKB, a housing company which is to 

a large extent owned by the municipality. MKB is the owner of some of the existing 

properties in the area and implemented this project by attaching “bokaler” to one of their 

existing three-story houses from the sixties. The new 

housing type has the entrance to the commercial space 

facing the street, and the connected living space can be 

reached by the owner directly from there. This is visible 

in the picture of the layout of the “bokaler”; one entrance (bottom of picture in figure 20) is 

for the public and leads to the commercial space (purple). The owner has a separate 

entrance for the living space (white) but can move freely between the commercial and living 

space.    

6.1.2.1 Driving forces 

MKB is driven as a busniess, but has also a community responsibility since its to a large 

extent owned by the municipality. This means that MKB is not only driven by economic 

surplus. According to Anna Wiking (2014-03-26), busniess- and concept devolper at MKB, the 

driving forces of the project was to connect Rosengård to the rest of Malmö and offer local 

meetingplaces and commercial facilites. Rosengård is geographically  very close to the 

centrally located Möllevångstorget, only two kilometers, which is considered to be part of 

the southern inner-city. However, Anna Wiking points out that the mental distance  

Figure 19 - Google Street view pictures of “bokaler” in Rosengård, created 

by author (2014) 

Figure 20 – Planlösning ”Bokal 3” (MKB, 2014). 

Modified by author. 
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for some residents in Rosengård is longer (Wiking, 2014-03-26). The purple line in the 

picture visalizes “Rosengårdsstråket” which is a pedestrian – and bicycle pathway 

conncecting Rosengård and Möllevången. The “bokaler” faces this pathway and is according 

to the muncipality one part of a greater long-term undertaking to strenthen the pathway 

(Malmö Stad, 2008). Anna Wiking also pinpoints that the public activites in “bokaler” gives 

something to the residents in Rosengård, but can also mean an attraction of visitors from 

other parts of Malmö. Further the term “urban acupuncture” has been used in regard of the 

“bokaler” in Rosengård. The bokaler has been one of many archipuncuture pinprics to 

stimulate the flows at “Rosengårdstråket” and gives rise to furhter invstements. For example 

Malmö Stad reconsidered the location of a new station of the trackway “Kontinetalbanan” to 

Rosengård, after the work with “bokaler” and the strengthening of the pathway.    

However, MKB also has a economical responsibility to their own organisation, and had to 

make sure that there was a demand for “bokaler” so they could be rented out. According to 

Anna Wiking the new offer to the local market in Rosengård was the combination of 

residence and commercial activity. This also means that that the owner will both live and 

work at the same place. Regarding the actual activity in the bokaler, different appraoches 

can be taken. In Östervärn MKB built “bokaler” in which the commercial space only could be 

accesses trough a starway or an entrance to the basement; not facing the street. This kind of 

spaces was reaching out to a target group who already had a stabile clientele and thus of no 

essential need to attract customers directly from the street, such as people running yoga 

studios, fotographers and accountants. Sometimes the space are not even commercial but 

for office activites. However, in Rosengård the goal was to increase the supply of commercial 

spaces and strengtehen the public space, including “Rosengårdsstråket”. This required 

outreaching activities facing the street-life along the pathway, such as meet store, 

barbershop, juice bar, travel agent and spice store. According to Anna Wiking this goal was 

based from actual observations and knowledge of a high entrepreneual spirit in the area. For 

example informal activites could be visible in the area, like a man selling fish from the trunk 

of his car. There was a visible demand for closeby commercial activites, but also local 

Figure 21 – Rosengårdsstråket, modified by author (2014) 

Bokalerna 

Möllevångstorget 
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meeting places. However, there was a lack of spaces for commercial activites. By offering 

this to the market, MKB also saw a long term economical benefit of increasing the 

attractivness and sense of safety in the neighbourhood. Contributing with a positve change 

may stimulate further invstements from other actors. This can in a long-term lead to 

spreading effects and increase the property prices for MKB’s whole property stock in the 

area. Anna Wiking mentions that the investment in “bokaler” migh not have been an issue if 

MKB only owned a few residents in the area.   

6.1.2.2 Benefits of bokaler 

Sometimes the chosen solution to increase the numner of commercial spaces in an existing 

neihbourhood is changing the use of the groundfloor of a residential house. However, this 

means a decrease of residentials, which MKB wanted to avoid since there is a housing 

shortage in Malmö (Wiking, 2014-03-26). By building “bokaler” the residetnial space can be 

retained by just adding a commecial space.  

For the renters the housing type could also means some benefits. For example one of the 

renters, a woman running a travel agent busniess, had troubles having openinghours at 

Saturdays since she had to find a babysitter By living in direct connection to work she could 

increase her opening hours (Wiking 2014). Another renter could also be flexible about the 

opening hours and keep his juice bar open late during Ramadan. On the other hand, some 

considers this aspect a disadvantage, due to the increased difficulty to spearate work and 

living and to feel unschedeuled.   

6.1.2.3 Implementation process                    

To make the construction of “bokaler” possible, MKB had to create a new type of contract 

since it did not exist for this housing type (Wiking, 2014-03-26).  In the contract certain 

restrictions was inserted, for example that the renter has to keep the commercial space 

active and not use it as living space. In the process there was also a work of finding suitable 

activities for certain sizes and number of rooms in the apartment.  

To reach out to possible renters, MKB arranged two information meetings and advertised in 

staircases etc (Wiking 2014). The ones which were considered as being interesting were 

allowed to come for an interview. Further, their business suggestions were sent to another 

company which made a check of the economy. At last MKB actively reached out to already 

established small business owners who they found suitable as renters.          

The price per square meter was set to 1000 Swedish crowns, excluding the operation cost, 

about the same as the market prize of that geographical position. One important issue for 

MKB was not going for the cheapest and simplest solution, which may end up in a poor 

esthetical and functional result. Instead MKB wanted to contribute with an interesting 

architecture with an arched roof construction and for example build big glass facades which 
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communicate with the street. The goal was to show that MKB really invested in physical 

measures in the area and has commitment to create an added value.    

6.1.2.4 Result on the ground and its consequences 

The design of the “bokaler (Wiking, 2014-03-26)” in Rosengård intends to communicate with 

the street and people passing by. The glass facades are meant to clearly indicate the 

existence of commercial activities for the passersby. Even when the commercial space is 

closed, the facades are not totally covered by the jalousie to indicate that there is life and 

functions in the building. Furthermore the housing type of working and living at the same 

place, may lead to a strong connection to the local area. The consequence for this could 

mean greater responsibility and caring for the close by outside environment. According to 

Anna Viking the strong connection to the local area, also tends to create enthusiasts which 

knows the neighborhood well, acts like role models and may improve the social control. For 

example Anna explains that the current owners have good relationship with the police, since 

they care for their business and local area, which might lead to a safer area. They owners 

also tend to organize each other and push certain issues.  

At the moment all “bokaler” are rented out, even thou some circulation of renters has 

occurred. MKB deliberately choose to strive for different types of functions in the “bokaler” 

since it is hard to know in advance what kind of activity is going to work. There is no 

certainty if the property prices have increased due to the investment (they have increased 

but can depend on other factors, for example a new station for “kontinentalbanan” in the 

neighborhood). Nevertheless people has been in touch and mentioned the improved 

attractiveness. For example some people say they are choosing the way past the “bokaler” 

more often since there is people in the area, it is well lit, and thereby feels safe 

At the question wheatear there is more or less suitable areas for an investment in “bokaler” 

Anna Wiking pinpoints the importance of take into account the preconditions of the local 

area and the needs of the local people.   

In Rosengård we choose to create “bokaler” since there was a strong demand for small commercial 

spaces in the area and there did not exist any. We needed something that both bring something for the 

residents and gave reasons for others to visit the area. At another place it might be playgrounds which 

accomplish the same purpose, or an art exhibition. It is important to understand that “bokaler” in itself 

does not generate anything, only them so to speak. Instead it is about understanding the demand and 

preconditions in the local area to possibly support an investment. However, “bokaler” is now something 

we consider in our projects as one tool among many (Wiking, 2014-03-26, translated).  

Further Anna Wiking says there are around 600 registered self-employed in Rosengård, and 

some carry out the business in their apartments. By offering “bokaler" some of these 

businesses can properly get started. The project in Rosengård is of a renewal character but in 

new building projects, the demand for commercial space is not always there. But “bokaler” 

may functions has some sort of middle form. Sometimes “bokaler” does have to be a 
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commercial store, rather fulfill the needs for self-employed working from home etc. In 

general it is important of understanding and knowing the goal in a project work. Is the goal 

to stimulate street life or something else? This will of course drive process and design 

implications.  

6.1.3 Relation to human scale  

The project of renovation of Rosengård, 

including the construction of ”bokaler” in 

Rosengård is tightly related to the concept 

of human scale, as presented in this report. 

The main initiating actors in this chapter 

have been the municipality with a strategy 

for renewal of Rosengård and MKB with the 

construction of “bokaler”. Guideline four is 

fulfilled to some extent, at least when it 

comes to vision of the municipality and 

MKB. The establishment of “bokaler” is a 

part of reinforcing the pedestrian and bicycle pathway, Rosengårdstråket, which is supposed 

to be adapted for pedestrian needs. This focus on the needs of the people walking or 

bicycling through the area is related to the discussion of human mobility and senses and our 

need to walk (Gehl, 2010; Talen, 2013) (see chapter 3.2.1). The strategy to achieve an 

improved environment for the pedestrian by building “bokaler” is based on creating a local 

meeting place (public space) with commercial activities with the ability to attract people by 

foot. Further the implementation of “bokaler” means mixing commercial- and residential 

activities and enables short trips by foot as discussed by Kulash (2013) (see chapter 3.2.2). 

Moreover as explained in the report by Malmö Stadsbyggnadskontor (2008), the 

municipality has an overall strategy of implementing infill-development in Rosengård, thus 

increasing the density and the populations base for commercial activities. Rosengård is 

geographically located close to the center, and are considered to have the ability to become 

a more fully integrated city-district with a mix of functions. However Wiking (2014-03-26) 

argues that the mental distance to the city center is much longer for some people in 

Rosengård. This means that 

physical measures together 

with more “soft” measures 

probably are needed.  

The placement of bokaler is 

along the pedestrian 

pathway with entrances 

towards the street, thus 

giving a public atmosphere. 

Guidelines 

 
4.  The project is aiming to accomplish a scale adapted to the 
pedestrian. For example fighting car-dependency by 
incorporating a dense and mixed use environment and 
achieve good connectivity  
 
5. The placement of buildings is aiming to create well defined 
spaces 
 
6.  Physical measures and initiatives are taken to meet the 
demands of the community as a whole, for example 
supporting community facilites and different kinds of public 
spaces  

  

Figure 22 – A rough sketch of the street section of Bennets 

road. Modified by author from sketch produced by Tyrens AB 
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Relating to guideline five of the goal of accomplishing defined spaces, the construction of 

“bokaler” define the street environment, with a clear public function. However, looking 

upon the general sketch of the street section of Bennets väg, the street space is largely 

occupied by a parking lot which separates the pedestrian- and bicycle pathway. This limits a 

more small scale street environment with spatial qualities fitting the criteria for human 

scale.  

Based from the interview of Anna Viking, it can be argued that the housing company MKB 

fulfills guideline six. The construction of “bokaler” was not based on a strict economical 

approach, but had a goal of giving a meeting place to the community and acting on the 

community’s demand on commercial space. Relating to the discussion of wheatear there is a 

need of planning for defined neighborhoods (see chapter 3.2.2); one may consider the 

importance of physical contra non-physical factors. According to Plater-Zyberk (2013) a 

neighborhood shall preferably have a center and an edge, which she claims will stimulate 

social identity. The development of “bokaler” may be argued as a way to create a local 

center, or at least one of several meeting points. This was done by enabling the physical 

framework of building new commercial spaces through “bokaler”. However, according to 

wiking the “bokaler” does not in itself give anything to the community. Instead the 

important factor was the local entrepreneurship and local demand for commercial spaces in 

the area. This made it possible to find enthusiastic renters which cares for their 

neighborhood and might act as local role models. Further Wiking argues that the tenancy of 

bokaler creates a strong bond to the local area, since it means working and living at the 

same place, and might stimulate enthusiasm for the community. Thus in this case, local 

entrepreneurship, a specific form of tenancy as well as a physical framework might have 

stimulated an increased sense of community.  
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6.1.4 Relation the city at eye level    

The plinth in form of ”bokaler” has windows and 

entrances facing the street and thus stimulates the 

concept: the eyes of the street (Gehl 2010), as 

discussed in chapter 3.3.1. Relating to guideline seven, 

this refers to the group of protection. Further Wiking 

claims that the tenancy creates a strong bond and care 

to the local area, which stimulates good maintenance 

and social control.   

 

 

 

Figure 23 – Google street view picture of bokaler at Bennets Road, created by author 2014 

The group comfort is linked to opportunities to walk, stand/stay, sit, see, talk/listen and 

play/exercise. It is difficult to make a judgment of that since the author has not visited the 

street for direct observation. However, from the picture the main structure is visible, for 

example showing a number of poles which might promote as something to lean against for 

staying activities (Gehl, 2010). However there seem to be a lack of seating possibilities. The 

pathway along the “bokaler” is separated from the car traffic, probably meaning low noise 

levels and thus opportunities to talk and listen. Regarding the group delight, the visionary 

experience is limited by the lack of human scale, for example hindered by the parking lot in 

the middle of the street. However some effort has been made as explained by Anna Wiking. 

For example when the commercial space is closed, the facades are not totally covered by the 

jalousie to indicate that there is life and functions in the building.  Further MKB invested in a 

more advanced and interesting architecture than a cheap “box” which might had been an 

alternative.  

  

Guidelines 

 
7. The design fulfills the need of the 
pedestrian grouped as protection, 
comfort and delight ( as shown in 
table 2) 
 
8. The plinth fulfill the criteria, 
divided in building, street, and 
context (as presented in table 3) 
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Guideline eight is well fulfilled if going through the criteria 

presented in table 3. Most of the criteria regarding the 

building are fulfilled, for example the “bokaler” achieves a 

variety of functions; they are designed as small units next to 

each other; the windows facing the street means 

transparent facades; and efforts has been taken to the 

architecture.  However the “bokaler” in them self offers no 

variety in building height, only in relation to the attached 

houses from the 60s.  

Some aspects presented regarding the street is rather vague 

to be objectively analyzed, like “pleasure to walk in” and 

“quality that binds the eye”. Further this is something that 

must be observed through direct observation. However, one 

can state the street section which are being assed do not 

offer so much variety in buildings. It is the basically the 

residential buildings form the 60s and the “bokaler” that the 

building stock contains of.  It is a bit unclear what is meant 

by parking facilities. But the current solution with a parking 

lot in front of the “bokaler may be argued as having negative 

effect on the sensory experiences has explained by Gehl 

(2010), since it means a wide street environment which is 

not fulfilling human scale.   

Regarding the criteria for the context in table 3 the “bokaler” 

has been localized at the end of a pedestrian pathway, thus 

making sure there is some flow of people in the area. 

Further MKB has functioned has an initiating actor, with a 

clear goal of achieving an establishment, even thou it 

required some effort. Further “Rosengårdsstråket” has an 

aim of connecting and reinforcing the connection between 

Rosengård and the more central parts, thus improving the connections.      

  

The building 
-  small scale units 

-  variety in functions 

-  transparent facades 

-  special character of the architecture 

-  vertical orientation of the façade  

-  a well-functioning hybrid zone (the 

transition from private to public) 

-  appropriate signing 

-  flexibility in height (4m) 

-  flexibility in the land use plan 

(zonng) 

 

The street 

-  pleasure to walk in 

-  physical comfort (wind, sound, sun, 

shadow, maintenance) 

-  definition (the height should at least 

be half the width) 

-   variety in buildings 

-  quality that binds the eye 

-  good tree canopy 

-  parking facilities 

-  clear beginning and ending of the 

street 

-  possibilities to sit 

-  density  

The context 

-  plinth-oriented consumer audience 

(pedestrian streams per day and night, 

5-20 passers-by per width meter per 

minute, economic and cultural capital 

in the surrounding neighborhoods) 

-  special urban program or a special 

cluster of economic or cultural 

functions 

-good connections to the network of 

squares and parks 

-  partners who take initiative 
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6.1.5 Relation to public life 

Concept Guidelines 

 
 
 
 
 
 
Public life 
 
 

 
1. In renewal projects design implications are based on 
observations of peoples behavior in the built environment, 
including current movement patterns and activities 
 
2. Considerations are taken to achieve opportunities for 
multiple activities, both necessary and optional ones.  
 
3.  Public life studies are carried out before and after the 
project, as a follow up.  

 

Guideline 1 refers to type of situation characterized by the renewal of Rosengård, namely a 

renewal project. In this scenario the guideline support a development where design 

implications are based on observations of peoples´ behavior. This has been done to some 

extent. For example Wiking states that observations had been made of people selling goods 

at the street, for example of a man selling fish from the trunk of his car. Even thou there was 

no formal observation study made, there was a clear understanding of a local need of 

commercial space.  

Guideline 3 refers to conducting a public life study as a follow up of the success of a project, 

regarding attracting more people or accomplishing more social interactions in the public 

space etc. Wiking expresses some uncertainty wheatear the project of implementing 

“bokaler” has been successful or not. One method is to analyze if the property prices have 

gone up as a result of a possible increased attraction of the area. However this is sometimes 

hard to evaluate due to the challenge of delimitating the effect of one single factor on the 

property price. However, Wiking states that people have given some feedback of their own 

experiences; that they prefer taking the way pass the “bokaler” since the street offers 

people, light and an increased sense of safety.  Conducting a public life study before and 

after the implementation of the “bokaler” could have been a way for MKB to evaluate these 

possible positive effects. That could have been a way to justify their approach, market the 

company and learn for the future if the approach was successful.  

6.1.6 Implementation issues 

Relating to the discussion about builders in chapter four, MKB is partly owned by the 

municipality and has a societal responsibility apart from the strictly economical one. This 

was one of the reasons why the invested in bokaler; to give something to the community. It 

might be argued as less likely that private builder would invest in bokaler, due to the 

argumentation presented in chapter four. However, MKB function from a market driven 

perspective as well. As already mentioned, Anna Wiking states that MKB might not have had 

invested in bokaler unless they had a long term strategy of increasing the attractiveness of 
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their whole building stock in the neighborhood. This shows the importance of being able to 

act for long term effects, which not is the case with big builders.    
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6.2 Järla Sjö 

The district Järla Sjö is 

situated in the municipality 

of Nacka, along the lake 

Järlasjön. It is an old area for 

turbine industry, which was 

the land-use until the sixties. 

During the sixties the area 

began to decline and was 

overtaken by smaller 

specialist companies. After 

years of several dismissed proposals for new development, an architect competition was 

held in the nineties. However the winning project was highly criticized since it suggested 

demolition of many of the existing buildings and a relatively large-scale development. From 

this background a new approach was taken 1997, when the owner Whilborgs asked Vernon 

Gracie and Håkan Jersenius to develop a new plan proposal. This time the approach was to 

keep many of the existing buildings and build a small scale environment respecting social 

and ecological values (Jersenius & Gracie, 2005).  

6.2.1 Social values   

Håkan Jersenius, Småstaden Synergi AB, developed the plan for Järla Sjö together with 

Vernon Gracie. The circumstances of the project gave them free hands to develop according 

to their ideas and values, since the municipality and initiator fancied their concept. However, 

Jersenius points out that the result is only an interpretation of all the processes which take 

place during the project work.  

When Jersenius (2014-04-14) is asked about his general starting points regarding social 

values, he laughs a bit and compares the question with the meaning of life. However, he 

manages to summarize some thoughts. He explains that his group works really hard with the 

social and ecological part and gain ideas from books of research. Further the values do not 

come from research knowledge, but also experience from previous projects and the working 

environment which is stimulated by the planning tradition of Ralph Erskin. At last feelings 

and experiences from the time of growing up also play a role. However, even thou the 

personal values are important, one shall remember that practitioners adapts to the game 

rules of the specific work place. Nevertheless as a consultant it is important to express 

personal opinions and try to gain support for these ideas.  

One of the main values of Jersenius is to include greenery, due to our heritage as humans to 

live with a strong connection to nature. Thus all of his firms’ projects have gardens. A second 

aspect is to plan for environments which makes people feel at ease, which is connected to 

for example safety and community. In general it is about creating pleasant environments 

Figure 24 – Location of Järla sjö (Google Maps, 2014) Modified by author. 
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adapted for people and to involve as many aspects as possible. When it comes to the actual 

design the social aspect is connected to creating spaces for public, shared or private use. In 

Sweden the legislation enables planners to create shared space supported by law. Jersenius 

thinks this is a very important factor which relates to the social dimension and is not possible 

in some other countries. However it is not enough only to legislate for different usages, but 

the design of the spaces must also support a clear division.  As an example Jerseneus 

mentions the green areas between slab houses which are legislated for shared use, but 

becomes underused since it is visually unclear wheatear the space is for public, shared or 

private use. 

Another aspect is the group sizes of communities and neighborhoods. Jersenius find 

inspiration from human ecologies and argue that too big group sizes leads to a loss of 

understanding of the social contacts and connections. Therefore he prefers to arrange 

around 40 apartments around a shared garden, which still is a graspable community.  

6.2.2 The structure and placement of buildings    

The residential blocks in Järla Sjö are 

structured around courtyards. At the 

courtyards there are shared space with 

playgrounds and possibilities to 

barbeque etc, and private space at the 

gardens connected to the bottom-floor 

apartments.  An important factor to 

make the people use the gardens is 

designing the surrounding buildings in a 

way which stimulate the incoming of 

sunlight. Jersenius refers to own 

observations of how people sometimes 

are staying in public spaces just to catch 

the last glimpses of sun, which makes 

this factor a crucial one. Therefore the 

south buildings are lower than the north 

ones, which mean a higher incoming of 

sunlight to the gardens. Further this way 

of structuring the buildings creates one 

calm side towards the garden and one 

public side towards the street. The inner 

garden becomes safe for the children to 

play at and the buildings also block the 

noise from the street. At the same time 

the public side faces the street and helps 

Figure 25 – Physical layout of Järla Sjö and division of residential- 

and company, Småstaden Arktitekter AB (Brfborgargarden, 2013) 
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to frame the street environment. There is no unclearness of what space is for private or for 

public use.  

 

If looking at the surroundings, there are 

limited connections to the area. The red 

roads in figure 26 are connecting roads 

supporting car traffic.  The water and the 

road Värmdövägen function as edges of the 

area. To the right in the picture there are 

two road connections to a neighboring villa 

development and to the left there are 

three connections to an apartment building 

area.  

 

 

6.2.3 Findings from observation 

Figure 27 shows some of the 

concerns for planning for the 

sun. Picture B visualizes a 

variation of building height, 

with lower heights in the 

south and higher in the 

north, which stimulates sun-

incoming to the gardens, in 

Swedish conditions, 

according to Jersenius. 

Further picture a shows “sun 

reflectors” on the top of the 

buildings which are meant to 

reflect then sun and light up 

the facades. Figure C shows 

seating possibilities of the 

edge of Gustav de lavals torg. 

Figure 26 – connecting roads to the neighborhood 

Figure 27 - Pictures of Järla Sjö visualizing care for the sun, 

photographed by author May 2014 A) Gustav de lavals väg B) Järla 

gårdsväg C) Gustav de lavals torg  

A 

B 

C 
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A 

B 

C D 

Figure 29– Public streets and common-use courtyards, photographed by author. 

A) Courtyard, Buddes gränd B) Street, Buddes gränd C) Courtyard, Järla gårdsväg. 

D) Street Järla gårdsväg 

 

Figure 28 shows the transition 

between public- and private 

space. In picture A & D the 

ground floor, including the 

private garden or terrace, is 

above street level and thus 

respecting the residents’ 

privacy but still gives an public 

experience for the passersby. 

Picture B shows another 

private garden facing the 

street, with bushes blocking 

some of the sight. Picture C 

shows row houses with 

staircases which also are 

elevated from the public 

street. Figure 29 shows the 

calm side and the public side of 

two streets at Järla sjö.  

 

 

 

 

Figure 28 – Pictures of Järla Sjö visualizing the connection between the public and private 

space, photographed by author. A) Turbinvägen B) Järla gårdsväg C) Järla Sjöväg D) Järla 

gårdsväg     

A B 

C D 

 

gårdsväg 
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Figure 30 shows a variety of recreation possibilites at the public spaces in the 

neighbourhood. Sitting possibilites are offered along the water-line, with an aim of creating 

small spaces like in picture 

C.  Picture A shows a 

structured park with sitting 

and playground activites, 

while the park (or 

greenspace) in picture B 

have a more open design. 

Both parks have surronding 

buildings framing the 

space.  

 

 

 

 

 

 Figure 31 shows some commercial, service and office activites in Järla Sjö. There are some 

commrecial/service activites clustered at Gustav de lavals torg, for example picture C & D 

visalizes a furniture shop resp. haridressing in the groundfloor. Further into the area there 

are lot of old industry buildings hosting office-activites, like the one in picture B. At the water 

which functions as a natural attraction point one can find an restarurant with view of the 

lake.  

 

  

C 

A B 

D 

Figure 31 – Pictures of commercial – and business activity in the 

district, photographed by author. A) Järla Sjökrog B) Company 

activity next to residential activity C) Furniture shop at Järla torg 

D) Hair dresser in plinth at Järla torg 

A 

B

  A 

C 

D

  B

  A 

C

  B

  A 

A

  B

  A 

A 

B 

C 

D 

Figure 30 – Pictures of recreation possibilities, photographed by 

author. A) Gustav Dahlens park B) green area in connection to 

Tärla 

 

 Herrgård C) Järla sjöpir D) Resting area with water-view 

Figure 30 – Pictures of recreation possibilities, photographed by 

author. A) Gustav Dahlens park B) green area in connection to Tärla C) 

sitting possibilities at the water D) small scale space at water 

 

Figure 31 – Pictures of commercial – and business activity in the 

district, photographed by author. A) Järla Sjökrog B) Company in 

preserved building C) Furniture store at Gustav de Lavals torg D) 

hairdresser at Gustav de Lavals torg 
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6.2.4 Relation to human scale 

One of Jersenius’ goals as a planning 

architect is to plan for well defined spaces 

which are adapted for humans and make 

people feel at ease. Included in this aspect 

is to make clear divisions between public 

and private space. Further he mentions the 

principle of closeness; to offer closeness to 

activities and functions in the local living 

area.  

 

Looking at the structure of järla 

Sjö, one can clearly see that there 

are plenty of spaces defined by the 

buildings surrounding them. The 

inner gardens are sometimes 

almost closed, sometimes more 

semi-open, but all have buildings 

surrounding them. The public 

spaces, like the parks, have 

naturally a more open touch, but 

have buildings close by in all 

directions. Another aspect is the 

group sizes of communities and 

neighborhoods. Jersenius find 

inspiration from human ecologies 

and argue that too big group sizes 

lead to a loss of understanding of 

the social contacts and 

connections. Therefore he prefers 

to arrange around 40 apartments 

around a common garden, which 

still is a graspable community. This 

relates to guideline six which might 

be argued as fulfilled. 

 

Further the development of Järla Sjö accomplished some mix-use by saving the old industry 

buildings for hosting new kinds of commercial/office activity (red buildings in figure 25). 

Guidelines 

 
4.  The project is aiming to accomplish a scale adapted to the 
pedestrian. For example fighting car-dependency by 
incorporating a dense and mixed use environment and 
achieve good connectivity  
 
5. The placement of buildings is aiming to create well defined 
spaces 
 
6.  Physical measures and initiatives are taken to meet the 
demands of the community as a whole, for example 
supporting community facilities and different kinds of public 
spaces  

  

Figure 25 – Physical layout of Järla Sjö and division of residential- and 

company, Småstaden Arktitekter AB (Brfborgargarden, 2013) 
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However they seem to be clustered together, rather than evenly spread out in the 

neighborhood. The development is pretty dense in a preferable way according to the 

concept of human scale. It is a compact form with small distance between the buildings and 

offers many connections between the streets. However Figure 26 indicates a limited number 

of connections to surrounding areas, thus not achieving a good connectivity. However there 

is good access to public transport with the light trail Saltsjöbanan in direct connection to 

Gustav de lavals torg.   

Regarding the discussion of wheatear planning for a polycentric or monocentric 

neighborhood, Järla sjö may be argued as polycentric (see chapter 3.2.2, Murrain, 2013). 

Most of the commercial activity is clustered around Gustav de lavals torg, as seen in pictures 

C & D in figure 31. Apart from the hair dresser and furniture store, one can also find a small 

grocery shop and a fashion facility. The square is located close to the edge of the 

neighborhood and is well accessible for the people coming from the public transport (light 

rail). However the water function as a major attraction point in the area, with shores, 

bridges, a pathway and a restaurant as seen in picture A. Thus there are several natural 

gathering points in the neighborhood.    

.  
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6.2.5 Relation to the city at eye level 

The buildings are placed along the streets, and have 

connected gardens, terraces and windows facing the 

street. This refers to the concept of the eyes of the 

street, related to protection. Further the gardens 

offer a calm and safe side, in contrast to the street 

which is exposed to car-traffic. This means protection 

against the cars and possible negative sensory 

experiences like noise and pollution.  

 

 

Regarding sitting, walking and playing possibilities etc, considerations has been taken 

towards the pedestrian. Except from the calm gardens, some streets are also arranged as 

alleys where cars are sharing the streets space with pedestrians, see picture B in picture 29. 

This allows children also to use full street spaces for playing activities. At the parks, play 

ground activities are present and sitting possibilities offered at the edges, according to the 

edge effect, see chapter 3.1.3. Delight could be argued as for example being offered by a 

pedestrian pathway along the water and sitting possibilities with view over the water. This 

goes well in hand with Gehl´s (2010) argumentation about taking advantage of sensory 

experiences, in this case the water, but could only be argued as delightful in a normative 

manner.      

 

 

 

 

 

 

 

 

 

 

 

 

 

Guidelines 

 
7. The design fulfills the need of the 
pedestrian grouped as protection, 
comfort and delight ( as shown in table 
2) 
 
8. The plinth fulfill the criteria, divided 
in building, street, and context (as 
presented in table 3) 
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Järla Sjö offers some variety in functions, since the old 

industry buildings with included commercial/businesses 

activities were preserved. The plinth of the buildings 

surrounding the main square (Gustav de lavals torg) are of a 

public character with transparent facades etc. Thus offering 

a variety of use in the building, both service and residential 

use. The buildings further into the area are either new 

production buildings for residential use or old industry 

buildings which are hosting mostly office activities. Thus the 

variety in use exists between different buildings, rather than 

a mix of use in the same building.   According to Jerseneuis 

the residential buildings are constructed with normal 

standard elements, but the way they are structured and 

painted, gives an interesting architecture. This is however of 

normative analyses.  Further Järla Sjö offers variety of 

building height.  

According to Shcaap (2012) a well functioning hybrid zone 

(the transition from private to public) is needed. In 

residential areas there is a challenge to satisfy both residents 

and passersby, since it might be a conflict between designing 

for privacy for the residents and a welcoming felling for the 

passersby. In figure 28 this has been partly solved with a 

design which means that the private garden is above street 

level and thus respecting the residents’ privacy but still gives 

an experience for the passersby. Further Jersenius argues 

that the structure of building courtyards means that more 

calm and private uses are steered to the inner garden, while 

the side facing the street can be more public. 

Regarding the streets, there are a variety of buildings in Järla offered by the mix of new and 

old. Further, as visible in all the pictures, there is been an undertaking of implementing trees 

and bushes in the street environment. The residents park at the street, sometimes at both 

sides and sometimes only at one side.  Further some parking garages are available. While 

there are good connections within the neighborhood, there are few connections from the 

surroundings to the area. This limits the amount of people moving through the area.    

The building 
-  small scale units 

-  variety in functions 

-  transparent facades 

-  special character of the architecture 

-  vertical orientation of the façade  

-  a well-functioning hybrid zone (the 

transition from private to public) 

-  appropriate signing 

-  flexibility in height (4m) 

-  flexibility in the land use plan 

(zonng) 

The street 

-  pleasure to walk in 

-  physical comfort (wind, sound, sun, 

shadow, maintenance) 

-  definition (the height should at least 

be half the width) 

-   variety in buildings 

-  quality that binds the eye 

-  good tree canopy 

-  parking facilities 

-  clear beginning and ending of the 

street 

-  possibilities to sit 

-  density  

The context 

-  plinth-oriented consumer audience 

(pedestrian streams per day and night, 

5-20 passers-by per width meter per 

minute, economic and cultural capital 

in the surrounding neighborhoods) 

-  special urban program or a special 

cluster of economic or cultural 

functions 

-good connections to the network of 

squares and parks 

-  partners who take initiative 
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6.2.6 Relation to public life 

Concept Guidelines 

 
 
 
 
 
 
Public life 
 
 

 
1. In renewal projects design implications are based on 
observations of peoples behavior in the built environment, 
including current movement patterns and activities 
 
2. Considerations are taken to achieve opportunities for 
multiple activities, both necessary and optional ones.  
 
3.  Public life studies are carried out before and after the 
project, as a follow up.  

 

If comparing to a fully residential neighborhood, Järla Sjö has some mixed use functions 

(residential, service, office and school) which generate some extra necessary and optional 

activities. The close by service functions, mostly at Gustav de Lavals torg, may generate 

walking to the square (for example buy some groceries), and staying activities (for example 

sitting at bench and eat). For the residents which are part of the neighborhood school, the 

closeness may stimulate necessary walking to the school, rather than going by car. 

Further there many optional activities are offered. The water gives rise to argued positive 

sensory experiences which may give rise to optional activities, like promenades and staying 

activities to enjoy the view. The design of Järla sjö is carefully planned to create a variety of 

defined spaces, which are harmonically integrated with greenery etc, to stimulate a positive 

experience.  

However, according to Gehl & Svarre (2013) public life are stimulated when many different 

purposes to visit the public space exist in the same space at the same time. Most of the 

service and commercial actives are clustered around Gustav de lavals torg, offering 

necessary/functional activities like grocery shopping, while the most of the 

optional/experience activities are allocated along the water for stimulating promenades etc. 

Thus this might be a hindrance for accomplish the mix of optional and necessary activities as 

explained by Gehl & Svarre (2013).    

6.2.7 Implementation issues 

The clients of Järla Sjö were HSB, Riksbyggen and whilborg and the builder PEAB; thus big 

and private companies. However they bought the project from the background of 

Småstaden Arkitekter AB which developed the plan. In the new production, most of the 

commercial space is allocated to the Gustav de lavals torg which has been implemented at 

the ground floor. However the rest of the buildings are totally for residential use and are 

normal standard elements. The variety of functions in the area rather comes from the 

preservation of the existing industry buildings.  
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6.3 Prästviken, Botkyrka 

In Prästviken, Botkyrka there are currently plans for a new residential area. The physical 

structure will be built from scratch, including housing, public spaces and infrastructure. The 

current use of the area is agriculture for feed and horse grassing (Botkyrka municipality, 

2013). The project is planned for approximately 350 residents and has a goal of achieving a 

good environment for the 

residents. Torkel Lindgren 

(2014-04-08) is working as 

a consultant at Tyréns and 

is involved as a plan 

architect in the project 

Prästviken. He has a 

background of working 

with detail planning of a 

multiple kinds of 

development including 

both renewal and new 

development, stretching 

from planning of row-

houses to big activity 

centers. In the detail-plan process, Lindgren´s perspective of the social dimension is to plan 

for an environment which facilitates the everyday life of people.  

However, working with detail planning includes taking into account the context, including 

the geographical preconditions; current land use and regulations; and project-specific 

factors such as needs and wishes of other actors in the project.   

6.3.1 Geographical context  

Prästviken, Botkyrka is located at the periphery of Stockholm. According to Lindgren (2014-

04-08) it’s unrealistic today to build a dense traditional city structure in such locations, since 

there is a lack of demand from buyers and the building companies. The people moving out to 

the periphery have more the perspective of a country-feeling. However, Lindgren support a 

more dense development. When the city is expanding in the future, people will wonder why 

the development is so sparse. In general there is a challenge to fulfill the sufficient density 

and population basis to support local services. In Prästviken, with about 350 new residential 

houses, there will be enough density of people to support a pre-school and a bus station, but 

probably not any commercial service. According to Lindgren pre-schools is a good social 

value, which is almost always included. It is enough with approximately 200 residents in a 

new development area and usually other families live nearby. All actors, including builders 

and the municipality, want pre-schools to be included in such projects.   

Figure 32 – Botkyrka municipality (2013) 
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Another factor is the question about work places. In the traditional city, which many 

considers as attractive, residential- and commercial spaces are mixed everywhere. This 

approach functions well with for example good access to public transport. However, 

according to Lindgren it is not evident that planning for working spaces in periphery 

residential areas like Prästviken makes people everyday life easier. Instead it can mean long 

commuting into Botkyrka by people living elsewhere, since people often don’t want to live 

and work at the exact same place. Instead Lindgren thinks that workplaces should be located 

centrally. Another factor is the differential in demand between residential- and work space. 

The demand for residential space is far greater than the demand for work space, which 

makes the integration in new development hard. Some people want to live in the periphery 

with the closeness to nature and cheaper property prices. This is also true regarding some 

businesses. Sometimes art-galleries or other businesses related to gentrification process 

tend to search for cheaper properties in the periphery. However, Lindgren thinks that 

Botkyrka is still far out to successfully attract such businesses. Instead, cheap property prices 

in Botkyrka are probably more interesting for business like logistic centers which have trucks 

transporting goods. They don’t mind to be located further out, since they are driving there.  

6.3.2 The structure and placement of buildings   

 
Figure 33 displays an early version of an illustration plan of the development of Prästviken, 

and has been changed and modified since the writing of this paragraph. Thus the following 

discussion about the structure cannot be related to a final planning result, but rather to a 

“snapshot” of a physical plan during the process.  

The illustration play shows a development with a variety of buildings including apartment 

buildings, row houses and villas. All the buildings are placed along the streets with entrances 

facing the street. Further some of the buildings frame courtyards for shared use for the 

residents. Regarding community facilities, a pre-school is planned at the south-west part of 

the plan area. The area will be at walking distance for the residents, close to forest and 

Figure 33 – An early illustration plan (Lindgren, 2014) 
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totally car-free. Further storm water shall be lead down into a current ditch and be 

transformed to green pathway in a south-east direction (seen at the bottom of the 

illustration plan). This is an effort to create an added social value through design measures.      

A vision of all the actors in the project is to adapt the development to the existing cultural 

environment. Since there is a church nearby, both the municipality and the planning 

architect consultants discussed the possibility to apply a morphological role model of a 

“church town” or small scale town. This gave implications for the building heights which vary 

between four and two floors. In the illustration plan, the clear orange houses are four floors 

high, while the light colored houses are two floors high.  However, Lindgren explains that the 

role model of the “church town” has been hard to implement in practice, since the question 

about parking spaces has to be dealt with. In a classical church town, the street section is 

very narrow, with small distances between the houses.  Since it is too expensive to build 

underground parking facilities at the location of the project (the property prices are too 

low), the only options left is building parking lots or implement street parking. The solution 

in Prästviken is street parking, which has effect on the design of the street section, as 

visualized in figure 34.      

-  

The street parking at both sides of the road, gives rise to a wider street environment than 

typical for the morphological role model of the church town. Thus there was a discussion of 

finding inspiration from the “garden city”, which means a more airy street environment.  

Figure 34 - Section of a street in the project Prästviken. Modified by 

author 
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Regarding service or commercial 

space, this kind of function will 

be allowed in the detail plan but 

in reality it will probably not 

happen. The catchment area is 

too small for supporting those 

kinds of functions. There will be 

no big flows of people within the 

area, since it is separated from 

other built environments. There 

are some built areas at the other 

side of Sankt Botvids väg. Close 

to the road, there are some 

villas and closer to the subway 

station there are apartment 

buildings. Apart from that, the 

planning area is separated with 

clear edges, Sankt Botvids väg in 

north, The European route (E4) 

in south, the water line in west 

and the church area in east.  

There is between 500-1000 

meters walk to the closest subway station. The walk route goes pass a ridge, which means 

some height differences.  

  

Figure 35 - Planning area and surroundings. Modified by author 

Figure 36 – Sankt Botvids väg with the planning area to the left. Google Maps, street 

view (2014) 
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6.3.3 Relation to human scale    

Guideline four is hard to achieve due to the 

location of the planning area. It is basically 

cut off from the surrounding build areas 

with clear separating edges. Relating to the 

discussion about edges (see chapter 3.2.2), 

they can be argued as beneficial as a way to 

define a neighborhood with positive effects 

on place identity for the residents. 

However an edge can either function as a 

separate- or attractive force for people 

(Murrain, 2013; Plater-Zyberk, 2013). In the 

case Prästviken, the roads which function as edges to the planning area (Sankt Bodvids väg 

and E4) are car-dominated with no other function than transportation. Relating to for Gehl 

(2010) and Talen (2013) these are characteristics which opposes a pedestrian friendly and 

inviting environment. Thus they are barriers rather than attraction points. Further the 

density is not high enough to support service functions, which means a dominating 

residential usage in the neighborhood. 

However, there is a plan for a 

preschool which serves the need of 

the community, relating to 

guideline six. Further, there are 

some public spaces in form of two 

parks with included playground-

activities marked in figure 37. The 

park to the left is connected to the 

pre-school. The location is 

motivated by the close connection 

to the pre-school, possibilities to 

achieve a totally car-free 

environment and closeness to a hill (which can serve as playground in itself) (Lindgren, 2014-

04-08). Still guideline 5 promotes that spaces shall be well defined. If looking at the 

surrounding buildings they poorly define the space; instead they are planned in an open and 

airy way.    

  

Guidelines 

 
4.  The project is aiming to accomplish a scale adapted to the 
pedestrian. For example fighting car-dependency by 
incorporating a dense and mixed use environment and 
achieve good connectivity  
 
5. The placement of buildings is aiming to create well defined 
spaces 
 
6.  Physical measures and initiatives are taken to meet the 
demands of the community as a whole, for example 
supporting community facilities and different kinds of public 
spaces  

  

Figure 37 – planned parks in the area (Lindgren, 2014)   
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6.3.4 Relation to city at eye-level 

 

 

 

 

 

  

Protection Comfort Delight 

 against traffic 
and accidents – 
feeling safe 

 

 Against crime 
and violence – 
feeling secure 

 

 Against 
unpleasant 
sensory 
experiences 

 Opportunities to 
walk, stand/stay, 
sit, see, talk/listen 
and play/exercise 

 Human scale  
 

 Opportunities to 
enjoy the positive 
aspects of climate 

 

 Positive sensory 
experiences 

 

Guidelines 

 
7. The design fulfills the need of 
the pedestrian grouped as 
protection, comfort and delight ( 
as shown in table 2) 
 
8. The plinth fulfill the criteria, 
divided in building, street, and 
context (as presented in table 3) 
 

It is hard to make any judgment 

wheatear Prästviken fulfills the 

criteria according to the city at 

eye level   since the area has not 

been built yet. Thus cannot any 

detailed analyze of the design be 

made. However relating to 

guideline seven, the buildings are 

placed along the street and thus 

supporting the concept of the 

eyes of the street. This does not 

regard the public parks since they are not defined by surrounding 

buildings, which reduce the effect of the eyes of the street.       

 

Relating to guideline 8 there is some flexibility in height and variety in 

buildings. The residents will park at both sides of the streets, which create 

a wider street environment, with negative aspects on the human scale. 

 

The building 
-  small scale units 

-  variety in functions 

-  transparent facades 

-  special character of the 

architecture 

-  vertical orientation of the façade  

-  a well-functioning hybrid zone 

(the transition from private to 

public) 

-  appropriate signing 

-  flexibility in height (4m) 

-  flexibility in the land use plan 

(zoning) 

The street 

-  pleasure to walk in 

-  physical comfort (wind, sound, 

sun, shadow, maintenance) 

-  definition (the height should at 

least be half the width) 

-   variety in buildings 

-  quality that binds the eye 

-  good tree canopy 

-  parking facilities 

-  clear beginning and ending of 

the street 

-  possibilities to sit 

-  density  

The context 

-  plinth-oriented consumer 

audience (pedestrian streams per 

day and night, 5-20 passers-by per 

width meter per minute, economic 

and cultural capital in the 

surrounding neighborhoods) 

-  special urban program or a 

special cluster of economic or 

cultural functions 

-good connections to the network 

of squares and parks 

-  partners who take initiative 
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6.3.5 Relation to public life 

Concept Guidelines 

 
 
 
 
 
 
Public life 
 
 

 
1. In renewal projects design implications are based on 
observations of peoples behavior in the built environment, 
including current movement patterns and activities 
 
2. Considerations are taken to achieve opportunities for multiple 
activities, both necessary and optional ones.  
 
3.  Public life studies are carried out before and after the project, 
as a follow up.  

 

Relating to guideline the lack of mix of uses limits some of the necessary functional activities. 

However a preschool is located in the neighborhood the closeness may stimulate necessary 

walking to the school. Otherwise the public life in the neighborhood is highly dependent on 

optional/experience activities in the public spaces to stimulate a usage. However the target 

group for the neighborhood is considered to be mostly families with children. According to 

Gehl & Svarre supervising children while they are playing in public spaces are a necessary 

activity which should take place in Prästviken.        

 

6.3.6 Implementation issues 

From an external perspective the geographical location of Botkyrka, Prästviken might be 

argued as a bit problematic, due to the “cut off” location with effects on accessibility. This 

limits the fulfillment of the criteria, since the location lead to small pedestrian flows and no 

basis for implementing commercial services or attracting small scale businesses. Further this 

limits the movement on foot. However the initiator, Svenska kyrkan, owned this particular 

piece of land and the municipality agreed to a detail plan for residential development. 

Further it exist some differences of interest between the actors. The municipality suggested 

an idea for the structure of the plan, inspired from the Netherlands (Lindgren, 2014-04-08). 

The idea is creating small lots that can be bought by multiple builders and limited restrictions 

about the design. This is argued as a way to achieve an interesting street environment with a 

high building variety. However the initiator rather wants a plan which can easily be sold to 

big builders. As explained in chapter 4 they tend to build in a more structured way, with 

possible negative effects on variety (Lindgren, 2014-04-08) 
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6.4 Summary of case analyzes  

The green areas view a pleasing fulfillment, the orange partly fulfilled and red not 

satisfactory fulfilled. 

Concepts Guidlines Renewal of 
Rosengård 

Järla Sjö Prästviken 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Public life 
 
 

1. In renewal 
projects design 
implications are 
based on 
observations of 
peoples behavior in 
the built 
environment, 
including current 
movement patterns 
and activities 
 
 

No formal 
analyzes where 
made. 
Nevertheless the 
development of 
bokaler was 
based on 
observations of 
informal 
commercial 
activities. This 
indicated a need 
for commercial 
space.    

  

2. Considerations 
are taken to achieve 
opportunities for 
multiple activities, 
both necessary and 
optional ones.  
 
 

Bokalerna was 
aiming to not only 
become cheap 
functional boxes 
offering 
commercial 
activities, but also 
stimulate a public 
experience. This 
may generate 
both trips and 
staying activities 
to the 
commercial 
activities. But also 
optional ones due 
to increased light, 
increased amount 
of people etc.   

The mix of use 
and detailed 
care for sensory 
experiences 
stimulates both 
necessary and 
optional 
activities. 
However these 
seem to be 
spatially 
separated with 
functional 
center at 
Gustav de 
lavals torg  and 
experience 
center along 
the water.  

The single 
residential use of 
Prästviken limits 
the amount of 
necessary actives 
within the 
neighborhood 
which makes the 
public life 
dependent on 
optional/experience 
activities    

3.  Public life studies 
are carried out 
before and after the 
project, as a follow 
up. 

No public life 
study was carried 
out. Some 
feedback was 
gained from 
peoples 
experiences 
before and after 

Follow ups 
were made 
afterwards 
through 
observations, 
residential 
quality surveys 

 

 
 

 
4.  The project is 

 
The project 

 
The 

 
The development 
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Human scale 
 
 

aiming to 
accomplish a scale 
adapted to the 
pedestrian. For 
example fighting 
car-dependency by 
incorporating a 
dense and mixed 
use environment 
and achieve good 
connectivity  
 
 
 

stimulated an 
increased mixed 
use and aimed to 
reinforce a 
pedestrian 
pathway. Further 
the strategy of 
the renewal of 
Rosengård is 
based in 
cooperating infill 
development and 
increasing 
compactness.  

development 
accomplishes 
density enough 
for a local 
service base 
and has a mix 
of use 
(residential, 
commercial and 
office). 
However the  
street 
connectivity to 
surrounding 
areas is low, 
while the  
access to public 
transport is 
good 

accomplishes not 
enough density for 
local service and 
has a singles 
residential use. 
Further the street 
connectivity to 
surrounding areas is 
low, while the 
access to public 
transport is fair.  

5. The placement of 
buildings is aiming 
to create well 
defined spaces 
 

The bokaler is 
facing the street 
to frame the 
street 
environment. 
However a big 
parking lot in the 
middle of the 
space creates a 
wide street 

The 
development 
creates well 
defined spaces 
through 
buildings 
around 
courtyards. 
Public spaces 
are framed by 
surrounding 
buildings. Some 
streets are in 
form of narrow 
alleys.  

The development 
creates some 
defined spaces 
around courtyards. 
Public spaces are 
not fully framed by 
surrounding 
buildings. Streets 
are relatively wide 
with parking at 
both sides 

6.  Physical 
measures and 
initiatives are taken 
to meet the 
demands of the 
community as a 
whole, for example 
supporting 
community facilities 
and different kinds 
of public space 
 

The partly 
municipally 
owned housing 
company wanted 
to create 
something for the 
whole community 
by supporting 
local 
entrepreneurship  

Initiatives were 
taken to 
preserve the 
existing 
industry 
buildings which 
were hosting 
activities. 
Detailed care 
haven been 
taken to 
provide a 
multiple quality 
public spaces. A 
school were 
implanted in 

No full analyze can 
be given because 
the work is 
undergoing. 
However a pre-
school is planned 
with a connecting 
public space. 
Further there is 
ongoing plans to 
create an added 
value for the whole 
neighborhood by 
implementing a 
recreational 
walking pathway 
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the 
development  

along a surface 
water stream   

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
The city at eye 
level 

7. The design fulfills 
the need of the 
pedestrian grouped 
as protection, 
comfort and delight 
( as shown in table 
2) 
 
 

No detailed 
analyzes can be 
made. But the 
bokaler creates 
increased eyes on 
the street, 
reinforces 
walking and 
staying activities 
and improves the 
experience of the 
street. However 
there is a lack of 
sitting 
possibilities 

The 
development 
provides 
protection with 
a courtyard 
design; comfort 
with sitting, 
playing and 
walking 
activities, and 
delight through 
water 
attractions and 
integrated 
greenery.   

No analyzes can be 
made because not 
built yet 

8. The plinth fulfill 
the criteria, divided 
in building, street, 
and context (as 
presented in table 3) 
 

The plinth of 
bokaler has 
transparent 
facades, mix of 
uses in the same 
building, and 
some pedestrian 
streams passing 
the street. 
However the 
street 
environment is 
wide.  

The plinths in 
Järla Sjö have 
mixed use 
around the 
Gustav de 
lavals torg. 
However the 
rest of the 
buildings has 
singled usage, 
either 
residential or 
office. There is 
a variety of 
height and 
painting. There 
is a well 
designed 
connection 
between 
private and 
public use. 
However the 
walking streams 
in the area are 
limited due to 
poor 
connectivity to 
surrounding 
areas   

No detailed 
analyses can be 
made.  

 
 
 

Builders MKB which is to 
most part 
municipally 

Peab; a big 
private builder.  

Not decided. The 
owner of the land 
wants to sell to a 
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Implementation 
issues 

owned big builder 

Economical issues The possible 
economical 
challenges of 
implementing 
commercial space 
were avoided by 
MKB ability to 
think long term 
and not strictly on 
an economical 
basis 

The new 
production is 
characterized 
by standard 
elements, 
meaning no 
extra cost for 
the builder. The 
variety of 
functions rather 
come from 
preserved 
activities, thus 
not interfering 
with the 
builders wish to 
maximize 
residential use.    

The peripheral 
location generates 
low property prices 
of the 
development, 
leading to a tighter 
budget. 
Underground 
parking garages are 
too expensive 
leading to parking 
solutions that 
increases the street 
width. The target 
group in Prästviken 
might demand 
decent living for 
cheap prices and 
closeness to nature 
rather than urban 
qualities  

Legislation issues A detail plan and 
a new type of 
contract had to 
be development 
to allow the 
tenancy of 
“bokaler” 

The detail plan  
defines public, 
private and 
shared space 
with a 
placement of 
buildings that 
frames the 
space  

The illustration plan 
defines public, 
private and shared 
space and frames 
courtyards with 
surrounding 
buildings but not 
the parks 

Table 5 – case examples level of fulfillment of guidelines 
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7. Discussion & Conclusion 
The aim of this report was formulized from the background of conceptualizing social 

sustainability with focus on design in the public realm. The relevance comes from an urging 

need of making social sustainability more graspable in a practical context. Thus three 

concepts were chosen which gives clear design input and has a goal of fulfilling social goals. 

From this background this report strives to investigate how the concepts human scale, the 

city at eye-level and public life may provide a way to approach social sustainability with a 

focus on the public realm. Further aim is to identify problems and opportunities in the 

implementation phase since the often occurring gap between vision and practice. This is 

studied by answering the questions:  

1. What social goals and implications for design are supported by the concepts? 

2. How do the concepts relate to social sustainability?  

3. How can the concepts be developed into a tool to evaluate and guide practical cases?   

4.  Which implementation issues may obstruct or enable realization of the concepts in 

  practice?  

 

7.1 What social goals and implications for design are supported by the concepts? 

This report has shown that the concepts seek to achieve a multitude of social goals with 

design implications. The discussion about Human scale is focused on applying a scale 

adaptable to human needs. This seems to be focused on two main categories. The first one is 

achieving a compactness and closeness to necessary functions, like service and work places, 

relating to stimulate walking and ease people´s everyday life. The other one is relating to 

create well defined spaces, which rather relates to physiological sense of safety and well 

being (See chapter 3.2, (Gehl 2010; Talen, 2013)). The city at eye-level, increases the level of 

detail in the design implications since it by definition deals with everything one can see, 

hear, smell, touch and feel at eye-level. Gehl (2010) discusses possibilities to sit, stay, walk 

and play etc and Glaser et al (2012) discusses design implications for the plinth. The common 

goal is to create a better functions and experience of the public realm for people, which will 

stimulate an increased usage of the spaces. Thus both human scale and the city at eye level 

comprehend both functional and experience aspects, with different implication for design. 

The functional implications are for example achieving a mix use by establishing commercial 

space in the ground floor, while experience implications are more related to the width of 

streets, amount of included greenery etc.    

 

However the result from this part of the report only reveals claimed effects and social 

impacts from the authors, not necessarily truths. Instead it has been shown that the argued 

social effects and impacts are questionable. The main approach to gain knowledge about the 
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relation between the physical environment and social behavior is by direct observation, for 

example through public life studies. This approach has nevertheless some limitations. Firstly 

it can be concluded that one can never judge the social impact on the physiological state of 

mind, like increased well being or quality of life, through observation. Instead the observed 

amount of people is often used as an indicator. For example more observed people at a 

space after an implemented new design, may indicate a better experience for the people 

visiting the space. Nevertheless a main problem is seeing people as a homogenous group 

who is acting on the same principles and values the same aspects. The concepts seem to lack 

the acknowledgement of the political dimension, for example for who the effects are 

beneficial.   

7.2 How do the concepts relate to social sustainability? 

This thesis work has an aim of evaluating how the concepts may relate to social 

sustainability. Since the concepts derive from normative urban design, the general question 

is what such an approach may accomplish as a measure towards social sustainability. Before 

a judgment of the possible contribution can be made, some understanding and definition 

about the general concept of social sustainability has to be made. In this report the concept 

was framed in an urban project perspective, in which both urban renewal- and new 

development projects are relevant. The understandings of social sustainability were grouped 

as approaches, social aspects, methods and important issues to consider to somewhat clarify 

the concept. Thus the discussion is based on the understanding of social sustainability 

presented in this report, still being aware of the existence of multiple other definitions.  

In table 1 in chapter 2.1.8 a general approach was presented as applying a democratic 

process. In urban renewal projects a core approach was identified as basing the 

development on the needs of the residents, which links to aspects as collaboration and 

influence. These approaches and aspects are preconditions for social sustainability and 

relates to the planning process; meaning that urban design based concepts cannot exist on 

their own as a measure towards social sustainability. As Steinø (2004) argues the 

implications from urban planning and urban design can be separated when shaping the 

physical environment. As a result implications from human scale, the city at eye level and 

public life can never become a general design approach. Design-oriented concepts are only 

relevant to social sustainability if they are considered as an appropriate measure in the 

specific context to fulfill goals developed during the planning phase. This was for example 

acknowledged in the case example of construction of “bokaler” in Rosengård. The suggested 

design has been proven to go well in hand with the concepts, for example increased diversity 

of functions, transparent facades and entrances facing the street. However the construction 

was according to Wiking (2014-03-26) based on a local need for commercial facilities. The 

goal was to offer a function in form of commercial facilities based on a social need, while the 

design is only a measure to fulfill a public atmosphere towards the street. In this sense the 

aim of planning and design could be argued as entwined. Nevertheless “bokaler” in itself 
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does not bring any value as highlighted by Wiking, relating to Ståhle´s argumentation about 

the incorrectness of seeing the form of the city as equal with its function. One might argue 

that the important aspect in Rosengård was to offer commercial facilities and invest in a 

socio-economic disadvantaged neighborhood, rather than accomplishing a specific design. 

The design can at most enhance the effect.    

The usefulness of the concepts to fulfill social sustainability is limited by the general question 

of the importance of physical measures. Nilsson & Hägred (2013) (chapter 2.1.2) list some 

physical measures like infrastructural connection as important factors when working with 

disadvantaged neighborhoods to become integrated parts of the city. This relates to 

implications from human scale and the city at eye-level to accomplish good accessibility, and 

walking possibilities for everyone. However Nilsson & Hägred (2013) also list points like 

holistic perspective and influence & collaboration as being just as important to the strictly 

physically ones. A poor connection to neighboring areas can both depend on physical and 

mental (social, cultural) barriers.  

The limitations of public life studies to conclude social effects and impacts have earlier been 

discussed. However to use public life studies as a tool to gain knowledge is not problematic, 

since it is give some insight of the use of public spaces. Nevertheless it is problematic if 

design decisions are decided only on such a study without considering other approaches and 

the political dimension. Further the concepts relation to social sustainability depends on the 

underlying driving forces. As Gehl (2010) argues, observations at eye-level can for example 

give insight of appropriate design of drinking water wells and contribute to sustaining a basic 

human need. Moreover the approach also has the ability to map children’s path to school 

and thus give implications for a safer design. This relates to a social sustainability issue of 

focusing on groups with special needs, as discussed in chapter 2.1.3. However, as 

acknowledged by Gehl & Svarre (2013), the underlying driving force in the western cities is 

rather to become more attractive in the intercity competition. The City at eye-level, as 

explained by Glaser et al (2012), tend to focus very much on accomplishing qualities for the 

inner-city lifestyle with sometimes pretty detailed design implications for the plinth. Thus 

there is a lack of a holistic perspective; for example failing to discuss that the change of 

design of the plinth shall also respect opinions from residents and shop owners, which may 

consider other values. Further there is focus of increasing attractiveness which may lead to 

difficulties for existing residents and shop owners, due to effects from gentrification as 

discussed in chapter 2.1.3 (Csanádi et al, 2010). The connection to social sustainability would 

be strengthened by focusing more on the consequences and values of different groups.       
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7.3 How can case examples be evaluated regarding their fulfillment of the 

concepts? 

At this point, there has been a discussion regarding physical implications and the possible 

connections to social sustainability. Another issue arises of making this knowledge 

operational in practice. In order to develop the concepts into a tool, theoretical learning 

from the concepts was summarized in a number of guidelines. The approach is very similar 

to the one adopted by Bream Communities, as presented in chapter 2.1.7. The idea is both 

to evaluate existing development or guiding ongoing projects to become certified by fulfilling 

certain criteria or guidelines (Bream communities, 2014).  

 

The approach of creating design guidelines is referring to the nature of the normative urban 

design field of producing schemes and principles. The purpose of these is thinking for an 

urban design rather than about, as discussed by Biddulph (2012). The question is how they 

guide the design of the development. Is it exact standards or more general principles which 

still give room for interpretation and adaption in the specific context?  

The cases Renovation of Rosengård, Development of Järla Sjö and development of 

Prästviken was analyzed regarding the fulfillment of the pre-determined guidelines. The 

development of guidelines is based on theoretical understanding of the concepts but the 

selection is of course a normative process, again refereeing to Littig & Grießler (2005). 

However this is needed in order to have a limited number of guidelines which are able to be 

analyzed. The degree of fulfillment of the criteria is based on an analysis of structure, design 

and underlying social goals of the development.  

 

During the process of analyzing the projects it became evident that the renewal project of 

Rosengård was the easiest project to analyze according to the guidelines, since it is a 

renewal project. Then there is always a reference point and every design implication that 

makes the development fulfill the guideline more than before is considered as positive. A 

further benefit is that the effects of the changes may be verified with a before-and after 

public life study. This was not done in the project of developing bokaler, even thou Wiking 

(2014-03-26) discussed indications of positive effects on safety and walking streams.  

 

In new development it is harder to evaluate the fulfillment since there is an extra task of 

judging the threshold of fulfilling and not fulfilling, since there is absence of reference point.  

Thus to make the analyze sharper the fulfillment of guidelines could have been based on 

indicators, for example clarifying what should be considered to be a well defined space. 

However referring to Lynch argumentation about performance dimension, it might be 

contra-productive to be too precise when discussing appropriate design (Lynch, 1984). 

Instead it is about general performance dimensions, like level of clear divisions between 
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public, private and shared space, which might be accomplished with a multiple different 

design solutions with equal positive effect.         

 

The results from the analysis show that Renewal of Rosengård and Järla Sjö fulfills the 

guidelines most successfully, still being two completely different projects with different 

physical outcomes. While Renewal of Rosengård perform better regarding issues like good 

connectivity (due to aim reinforcing pedestrian pathway), there is no doubt that Järla Sjö 

performs better regarding well-defined spaces. However it is misleading to compare these 

projects since one is a renewal project, while the other one is a new production project.  

Further there are characterized by completely different contexts with different 

preconditions. Still a comparison may reveal insight for example why one area stimulates 

more social activity then the other. 

 

However the question remains wheatear a better fulfillment of the criteria means a more 

socially sustainable development. Based on previous discussion this is largely context based 

and requires that the aim of planning and aim of design is entwined.  Further the guidelines 

are somehow dependent on each other and are not relevant on their own. For example, one 

might consider the case of Prästviken, Botkyrka. Is it really relevant to fulfill a human scaled 

street environment and good sitting possibilities when the development is so separated 

from the first place with low intensity of walking flows in the area? The common goal of the 

guidelines seems to create enjoyable spaces with high intensity of people. However as 

previously discussed they fail to consider enjoyable for whom? Further the guidelines do not 

consider democratic process questions; and are probably not the answer to socio-economic 

issues like integration and sense of belonging.    

 

Nevertheless, relating to the discussion in the article by Biddulph (2012), the guidelines and 

further implications from the concepts may contribute to knowledge about aspects urban 

designers should be familiar with, like tools in a tool box. If there is an identified need for 

commercial facilities, it might be beneficial to know how to design for a public atmosphere. 

If there is an identified need for making people stay in public spaces, it can be beneficial to 

know how design with care for microclimate. However these cannot be seen as creating 

value in itself.       

7.4 Which implementation issues may obstruct or enable realization of the 

concepts in practice?  

One initial implementation issue is wheatear there is any wish from the first place to plan 

according to the concepts, for example stimulating compact and mixed use development. At 

peripheral location people might value other social values like closeness to nature, rather 

than the urban values characterized by the inner-city, as discussed by (Lindgren, 2014-04-
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08). However, in new production most would probably consider local service possibilities 

and building variety as positive aspects.  

To implement certain design implications from the concepts has been shown as partly 

dependent on the type of builder of the specific project. The municipalities have the 

planning monopoly but since they often are involved in partnership with builders which are 

possessing economical power, compromises are made to fulfill wishes form both parties. In 

chapter 5 the findings from practitioners in the field, agreed that big builders have an 

economical benefit of maximizing residential use and build uniformly (Jersenius, 2014; 

Lindgren; 2014).  Commercial space in the ground floor may be economically beneficial as a 

long term investment, but cannot compete with the direct income of building and selling 

residential apartments. This is supported by the analysis of the construction of “bokaler”.  

The builder MKB is to a large extent owned by the municipality, which enabled MKB to act 

on a long term basis and invest in bokaler (Wiking, 2014-03-26).  

In general if there are strictly economical benefits of a project, the level of implantation of 

the design implications from the concepts are dependent on the possibility to increase 

property prices overcoming the investment. As discussed by Lindgren (2014-04-08) a café in 

the ground floor in Botkyrka will not mean increased property prices to cover the loss of 

income resulting from the reduced money-generating residential area. However a connected 

garden to the ground floor, with positive social effect according to the City at eye-level (good 

connection between private and public space), is a low investment in relation to the increase 

of property price (Jersenius, 2014-04-14).  
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