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Summary 
 
Despite the statements of the institutions of Kosovo in media that will uncompromisingly fight 
corruption, in everyday life it is not noticed by citizens. Kosovo’s institutional framework against 
corruption, to say the least, suffers many shortcomings in its implementation. This research, 
aimed the identification of the corruption practices in higher education institutions of Kosovo and 
depiction of possible counter-responses through the use of ICT, and it is useful for different 
national or foreign organizations that are determined to combat corruption, for implementation of 
their projects. University of Northern Kosovo is not included in this research. The qualitative 
approach of this study uses surveys, case studies, and interviews as methods for data collection. 
These data were analysed by mapping the identified corrupt practices, together with appropriate 
anti-corruption actions types and ICTs used. Results have shown that respondents perceive the 
level of corruption in these institutions, from medium to high, manifested mostly in examinations, 
access to universities and colleges, and professor behaviour. Also, the most common type of 
corruption came out to be nepotism. Results have shown that regarding ICTs, a whole range of 
them can be used for anti-corruption, including: web pages, social media networks, ID cards, cell-
phone/Wi-Fi/Bluetooth signal jammers or detectors, procurement systems, etc. Exploitation of 
these technologies would significantly reduce corruption in higher education institutions. 
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Sammanfattning 
 

Trots uttalanden i media från Kosovos institutioner att de kompromisslöst bekämpar korruption, 
märks inte detta i medborgarnas vardagsliv. Kovosos institutionella ramverk mot korruption, kan 
man minst säga, lider av många brister i sitt genomförande. Denna forskning, riktad mot att 
identifiera utövad korruption hos institutioner för högre utbildning i Kosovo och skildring av 
möjliga motmedel genom användning av IT, är användbar för olika nationella och utländska 
organisationer med målsättning att bekämpa korruption, i genomförandet av sina projekt. 
Universitetet i norra Kosovo är inte inkluderat i denna forskning.  

Den kvalitativa ansatsen i denna studie använder enkäter, fallstudier och intervjuer som metoder 
för datainsamling. Dessa data analyserades genom att kartlägga korrupta handlingar tillsammans 
med lämpliga typer av antikorruptionsåtgärder och IT-användning. Resultaten har visat att 
respondenterna upplever graden av korruption i dessa institutioner från mellan till hög, mestadels 
manifesterad vid examinationer, tillträde till universitet och skolor, och professorers beteenden.  

Dessutom, den vanligaste formen av korruption visade sig vara nepotism. Resultat har visat att 
med avseende på IT, så kan ett batteri av tekniker användas för att bekämpa korruption, inklusive: 
websidor, sociala medier, ID-kort, störsändare och detektorer för mobilnätverk, WiFi och 
BlueTooth, upphandlingssystem och så vidare. Utnyttjandet av dessa teknologier skulle på ett 
betydelsefullt sätt kunna reducera korruption i institutioner för högre utbildning. 
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1 Introduction 

1.1 Background 
Education as a process of acquiring knowledge is a basic human right that provides numerous 
opportunities for individuals and pushes them away from poverty. In the long run, society as well 
benefits from education because of the role the knowledge and the skills gained through it have in 
development of the human capital and through it to the welfare of all the people and the state 
where they live. 

Education is a very important factor in the development of newly established countries and 
their economies. The development and growth of their economies are closely related and 
primarily driven by new ideas and innovations. Individuals can personally benefit directly from 
increasing their levels of education; For example, they receive better wages for themselves and at 
the same time contribute to the increase of the economy of their country. 

The emergence of the phenomenon of corruption in the education system leads to devastation 
of wellbeing of people and states. Because of this destructive phenomenon many international 
organizations and governments are developing policies and mechanisms against corruption in the 
education sector. Therefore, the possession of accurate and adequate information is essential for 
designing and developing proper policies and projects to combat this very destructive 
phenomenon. 

Similar efforts to fight corruption are being done in post-war Kosovo. Kosovo is a newly 
established country where the perception of the past of her journey to citizenship is very delicate. 

Kosovo’s territory during the years after World War II was re-occupied from former 
Yugoslavia, where the new constitution of which gives Kosovo an enhanced autonomy in 1974. 

During the years 1974-89, Kosovo and its people were put in a more favourable situation, 
where in general, the ground of the statehood was laid for this region. 

The arrival of radicals into power in the former Yugoslavia in late 1980's and 1990's, 
developed completely other circumstances for Kosovo, when it was stripped from its autonomy 
and a policy of extermination began to be practiced upon her population until 1998 when the 
violence escalated into a war, which lasted until June 1999, in which case the intervention of the 
NATO air forces compelled Serbian forces to withdraw from Kosovo. After all this, the territory 
of Kosovo was placed under United Nations administration called UNMIK mission. It lasted until 
the declaration of independence of Kosovo on 17 February 2008, after numerous negotiation 
between Kosovo and Serbia, a project that was prepared by former Finnish President Martti 
Ahtisaari. 

Now, the state regulation of Kosovo is a parliamentary-presidential. The Government of 
Kosovo with other bodies during this period of existence have developed many laws that are in 
conformity with European standards, but their implementation in practice is far from acceptable 
standards and corruption is a daily challenge of Kosovar society. 

In 2015, Kosovo estimates a total general government budget of 1576000000€, 48672715€ are 
allocated for Ministry of Education Science and Technology (MEST), or 3% of the total 
government budget [1]. It seems paradoxical, even though the allocated budget fund for the 
education sector is not that high (not as high as in other European countries), it still makes an 
attractive atmosphere for people to corrupt, because corruption is not always money related. 

Media [2], according to representatives of students and non-governmental organizations which 
are dealing with the corruption phenomenon in Kosovo, reports that corruption is present in 
Kosovo education sector and starts from pre-school institutions to the universities. They 
furthermore state that Officials in the Ministry of Education, Science and Technology, have not 
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denied such a phenomenon, but according to them, this phenomenon remains isolated because the 
parties did not present evidence. Corruption in the education system of Kosovo is conducted in 
various forms, ranging from the employment of teachers and students’ enrolments to purchase of 
university degrees. This way, Kosovo produces unprepared people and uneducated minds, which 
directly affects the future of this country. 

In the last decades, the use of information and communication technologies have shown their 
importance and usefulness in public support, better service to citizens, and higher efficiency in 
performing tasks. Therefore, recently there has been a growing interest in involving information 
and communication technology (ICT) in education. [3] 

For many years now, ICTs has been used for improvement of the learning process and to 
facilitate education, as well as for a myriad of other purposes. In addition, recent studies have 
shown that ICTs can play an important role in anti-corruption efforts by increasing transparency, 
accountability, monitoring, decentralization for data collection and analysis, etc. [4]. The best 
evidence for this is the fact that monopoly and discretion are the facilitators of corruption, while 
accountability and anti-corruption environment make it more difficult. In this context, ICT can 
play a positive role regarding these factors. 

Because it’s a relatively new practice, there are no reliable standards for implementation of 
ICT against corruption in national education systems. Also, it is obvious that successful policy 
formulation concerning ICT requires involvement of many different groups of stakeholders, some 
of them maybe from the outside of the education system. Furthermore, rapid technology evolution 
and introduction of new products in the global market are going with a much faster pace than 
most educational systems can catch up. And the issue of timing is a very important one for 
educators and policymakers in order to reach long term educational goals. 

It is important to mention, that despite all the help that people can get from ICTs toward 
combating corruption, their use can bring concerns regarding: access, finance, equity and 
marginalization of specific individuals or groups, and scaling-up practices.  

For this report, a broad range of literature has been reviewed, which include: legal documents 
released by the government and MEST, newspapers, magazines and other mass media (websites). 
All these sources were consulted because through them it has been possible to find a large number 
of data related to corruption in education. 

 
 

1.2 Description of the research area 
Fortunately, there are many major organizations and movements that look at the education as a 
key attribute to humans and strive to educate people of the world through their development 
programs. The well-known UNESCO is one of those organizations, which leads The Education 
for All1 (EFA) movement that offers quality basic education for people of all ages. In this 
movement participate 164 governments with their civil societies, development agencies, and 
private sectors who are collaborating together to achieve Education for All. They see education as 
a crucial factor for human, social and economic development toward a peaceful world that values 
knowledge and defends human rights. On March 2013, in the discussions of Global Consultation 
on Education held in Dakar (Senegal), UNESCO proclaimed their vision of education after 2015. 
They highlighted two essential principles: first, the right to qualitative education is a fundamental 
human right; and the second one, that education is a public good and it should be under the 
custody of the state [5]. Other major organizations that are concerned about Education for All and 
for quality education are UNDP, UNFPA, UNICEF and the World Bank who focused their 
activities in funding, development, monitoring, advocacy, etc. 

This reports’ area of the research is ‘ICT for Development (ICT4D)’, which is a 
multidisciplinary field that involves information and communication technologies for 

1EFA is a global movement. 
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development and prosperity of developing countries or countries in transition. ICT4D follows a 
theory that more and better ICT furthers the development of a society [6]. 

In the years 1998-1999 Kosovo has experienced a war in which the Serbian army 
accomplished ethnic cleansing against the Albanian majority population [7], [8], [9]. After the 
war until now, Kosovo institutions remained fragile and with many problems, including the 
education sector. 

According to KDI [10], reports that reflect the level of corruption in Kosovo (not excluding 
the educational system) in the post-war years, are very disturbing. This fact pushed me to do 
research on how ICT can be used to combat corruption in the public and private higher education 
of Kosovo. This was realized, of course, based on prior good practices and methods that other 
countries have implemented. But, before the methods for fighting corruption in education sector 
through ICT were presented, identification of the corrupt practices in higher education of Kosovo 
has been done. 

 
 

1.3 Research questions 
The research questions are in associative form: 

1. What acts of corruption are carried out within the higher education of Kosovo? 
2. How can ICTs be used to prevent and mitigate corruption in higher education of Kosovo? 
The acquisition of the research results also expose the most practiced forms of corruption in 

higher education. 
While quantitative research serves to test hypothesis, a qualitative research serves to generate 

hypothesis [11]. For that reason, this report does not state any hypothesis.  
 
 

1.4 The goal and method outline 
The goal of this report is to explore corruption in higher education in Kosovo and the power of 
ICT to combat this malicious phenomenon. 

The objectives are:  
- The identification of the corruption practices. 
- The depiction of possible counter-responses through the use of ICT. 
Steps that lead toward the objectives include: 
1) Compilation of questionnaire questions, which are necessary to extract information from 

the participants. 
2) Contacting educational institutions, to get the approval for survey conduction. 
3) Interviews and distribution of questionnaires for data acquisition. 
4) Collection of results for further analysis. 
5) Analysis of results to get conclusions. 
While doing case studies on corruption in higher education and by providing ways to combat 

this malicious phenomenon through the use of ICT, this report can be a valuable tool for anti-
corruption processes. 

 
 

1.5 Target audience 
Knowledge produced by this research may be useful mainly for the people of Kosovo during their 
efforts to fight corruption in education system. Also different national or foreign organizations 
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can use the information taken from this report, for their needs, during their project 
implementations. One example of those international organizations is Swedish International 
Development Cooperation Agency (SIDA) which had a program, called ’ICT and Pedagogical 
Development’, with the aim: 
 

‘Social inclusion and sustainable development through an increased integration of ICT in the 
educational systems, contributing to poverty reduction.’ [12] 

 
Diagnostics drawn from the report show the strengths and weaknesses in private and public 
schools of higher education at the national and local level. These diagnostics identify 
vulnerabilities within those institutions and can be used as guidance for future reforms. Also, they 
can be used as a reference to track progress that has been done in these sub-sectors. 
 
 

1.6 Limitations 
Due to the tense situation prevailing in the northern part of Kosovo, this report has not included 
the University of Northern Kosovo. 

University of Northern Kosovo (also known as University of Prishtina seated in Mitrovica) 
was formerly a part of the University of Prishtina. Now, it is settled and operates in the northern 
part of Mitrovica. Since the end of the war, this university is functioning as an institution that has 
not been engaged in the Kosovo’s education system. They recognize only the authority of Serbia 
and as a result of this they implement education programs according to the Serbia’s curriculum. 
University of Northern Kosovo is supported by the Serbian state, and also by the international 
community. 

About 11,000 students (mostly Serb community) continue their studies at the University of 
Mitrovica [13]. One of the challenges remains the full involvement of the university in the 
framework of the Ministry and the Law on Higher Education. 

 
 

1.7 Thesis overview 
This report contains five chapters covering the whole research process and results. The first 
chapter covers initial literature review, the research area and purpose, the research questions, and 
in the end the target audience and limitations. 

Chapter 2 extends the literature review by showing the definitions and types of corruption, 
possible causes and consequences of corruption, formal education in Kosovo, the institutional 
framework together with legislation fighting corruption, and finally the possibility of using ICT 
against corruption in the education system of Kosovo. 

Chapter 3 reports the methodology used in this research. This chapter introduces data 
acquisition and analysis methods, reliability and validity procedures and relevant ethical 
considerations. 

In Chapter 4, the report continues with the presentation of the gathered raw results. 
Finally, the analysis of results, discussion, conclusions, and some future works are presented in 

Chapter 5. 
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2 Extended background 
From an individual and society perspective, education has many functions; some of them are 
listed below. 

1. It produces knowledge, 
2. It prepares people for life, and better integration in society, 
3. It gives individuals all-round development (mental and physical), 
4. It supplies individuals with proper occupational knowledge, 
5. It helps in preservation and transmission of culture, 
6. It modifies behaviour, i.e., it regulates deviant social behaviours, etc. 
In general, the main goal of education is the transmission of earlier cultural, scientific and 

civilized experiences of humanity to younger generations. Thus, continuity is formed between 
generations by passing the earlier experiences of knowledge and views (such as: skills, habits, and 
cultural experiences, moral, philosophical, ideological, etc.) to younger generations. This suite of 
experiences is necessary for the development and progress of human society. Otherwise 
individuals and younger generations would have to start from scratch. 

During the development of the society, education was done in different ways, not only within 
the four walls of the classroom. A person during his mental development gets educated also from 
outside the classroom through his experiences that he gets on the street, when he is with his 
friends, at home, and in other environments. All these forms of education are necessary in order 
for people to gain different skills to learn, operate and work through their life. But, all these 
benefits that education provides are potentially endangered by corruption which is a very 
prevalent phenomenon in developing countries. 

 
 

2.1 Definition of Corruption 
Corruption is present in all countries of the world, but its magnitude varies from country to 
country. A great job has been done by the researchers in order to better understand this 
phenomenon, to be able to confront it decently. Despite this, it still remains very mysterious, and 
causes very serious problems to many governments all around the world. 

The word corruption can be interpreted in terms of language, in the legal and other aspects. 
Corruption in the simplest understanding is the misuse of public authority for personal gain. In 
terms of language the word corruption comes from Latin ‘corruptus’, which means to abuse or 
destroy.  

The Council of Europe Civil Law Convention on Corruption (Strasbourg, 4 November 1999) 
was the first attempt to define corruption at an international level. This convention contains 
several definitions of corruption which can serve for the formulation of national laws. One of 
those definitions of corruption is: 

 
‘Requesting, offering, giving or accepting, directly or indirectly, a bribe or any other undue 

advantage or prospect thereof, which distorts the proper performance of any duty or behaviour 
required of the recipient of the bribe, the undue advantage or the prospect thereof.’ [14] 

 
But, usually corruption is defined in a broader form, similar to: 
 

‘The abuse of authority for material gain.’ [15] 
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On the other hand, Heyneman’s2 definition for corruption in education is similar to that of 
corruption in general: 

 
‘The abuse of authority for personal as well as material gain.’ [15] 

 
This is because education can bring more than material benefits; for example, status and higher 

position, which therefore offers opportunities for greater influence on other people. 
Regarding anti-corruption, the most common definition for it, is: 
 

‘The opposition to or prevention of corruption.’ [16] 

 
Ararat L. Osipian published many articles regarding corruption and education; he stated that, 

corruption in higher education, (other than bribery) can be manifested in the form of: 
 

‘…embezzlement, extortion, misuse of university property, ghost instructors, fraud, nepotism, 
cronyism, favouritism, kickbacks, unauthorized private tutoring, cheating, and research 

misconduct.’ [17] 

 
Beside these manifestations, he also adds sexual misconduct as a corruption in the education 

sector, but he does not classify it as an academic corruption, because they are not part of academic 
process. 

Kosovo has a modern and democratic constitution, which is built on the basis of an 
international consensus. This has come as a result of administration of the Republic of Kosovo by 
the European community, after the war of 1998-1999. Also the laws deriving from this 
constitution are laws in compliance with European laws, but their implementation is lacking. For 
this reason, although the legal framework for fighting corruption exists, the corruption in Kosovo 
is still very high. From a legal standpoint, under the Suppression of Corruption Law in Kosovo, 
corruption is defined as the following: 

 
‘Corruption - shall mean every violation of duty of official persons or responsible persons in 
legal entities and every activity of initiators or beneficiaries of such behaviour, committed in 
response to a directly or indirectly promised, offered, given, demanded, accepted or expected 

reward for oneself or some other person.’ [18] 

 
In other aspects, corruption can be considered as an ethical and cultural problem. It can appear 

in many forms and it is multicultural. This phenomenon, from the ethical point of view, in many 
different societies is regarded as something forbidden and harmful, both for the individual and for 
the society.  

 
 

2.2 Types and forms of Corruption 
Since corruption has no universally accepted definition, it also does not have any universal 
typology. Researchers have developed many corruption typologies, while taking into 
consideration different classification aspects [19]. University professors Pedersen and Johannsen, 
proposed a model for conceptualization of the forms of corruption (Figure 1): 

 

2 Stephen P. Heyneman is a well-known researcher who has done research and has made its 
contribution regarding the quality and effectiveness in education, education and corruption, issues of 
examinations and standardized testing, etc. 
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Figure 1. Forms of corruption – a simple view [20]. 

 
In their model they included three aspects: the actors involved in corruption, the relationship 

between the actors, and the relation between a corruptive action and the political and 
administrative system. 

Another interesting typology was developed by professor of politics Stephen Morris [21], who 
classified corruption according to: 

1. Institutional location of the actor and norms – which means in what system or level the 
corruption occurs, if it’s within the government, judicial system, the police; or if it’s 
“upper-level” or “lower-level” corruption3, etc. 

2. The nature of the transaction - This aspect implies the direction of corruption 
influence. A typical example is the case of ‘bribery’ and ‘extortion’. 

3. Systemic framework – concerns the context in which the act occurs.  
4. Motive or purpose – this last aspect concerns the motives, purpose and what comes 

after the corruptive act. 
It must be mentioned that these classifications do not attempt to distinguish corruptive acts in 

order to understand that some corruptions are supposedly better than others, but they simply serve 
for identification matters. 

Other popular classification forms of corruption are based on its: 
1. Scale (Petty and Grand corruption), 
2. Sector where it occurs (Political and Business corruption), 
3. Organization (Chaotic and Organized corruption), etc. 

While the above topologies posed the types of corruption in general, the following table (Table 
1) summarized by the expert in higher education, professor Jacques Hallak, and researcher Muriel 
Poisson, presents the topologies of forms of corruption in the education sector. 

 
Table 1. Topologies of forms of corruption in the education sector, according to: Chapman, Tanaka, 

Heyneman and Rumayantseva [22]. 
Chapman Tanaka Heyneman Rumyantseva 

• Blatantly illegal acts 
of bribery or fraud 

• Actions to secure a 
modest income by 
people paid too little 
or too late 

• Actions taken to get 
work done in 
difficult 
circumstances 

• Differences in 
cultural perspectives 
(e.g. gift-giving) 

• Behaviour resulting 
from incompetence 

• Procurement 
• Educational 

administration 
• Teachers’ corruption 

in classroom 

• Corruption in 
procurement 

• Corruption in 
educational property 
and taxes 

• Corruption in 
selection 

• Corruption in 
accreditation 

• Professional 
misconduct 

• Corruption in 
services/academic 
corruption 

• Corruption that 
does not involve 
students as agents 
and has limited 
effect on them 

• Corruption that 
involves the 
students as agents 
and has direct effect 
on their values, 
beliefs and life 
changes 

 

3 “Upper-level” and “lower-level” corruption mean if it involves presidents, ministres, etc. or it 
involves civil servants. 
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Hallak and Poisson have presented corruption within the education sector according to level of 
occurrence, actors involved and nature of exchanges, as illustrated in Table 2: 

 
Table 2. Corruption in education: level of occurrence, actors involved and nature of exchanges. [22] 

Level of occurrence Level of education Actors involved Nature of exchange 
• Ministry of 

Education 
• Region-district level 
• School level 
• Classroom level 

• Primary education 
• Secondary 

education 
• Higher education 
• Distinction 

public/private 
education 

• Distinction 
formal/non-formal 
education 

• Private supplier - 
administrator 
exchange 

• School staff - 
administrator 
exchange 

• Student - 
administrator 
exchange 

• Student - faculty 
exchange 

• Student - 
nonteaching staff 
exchange 

• Administrator-
driven 

• Faculty-driven 
• Non-teaching staff - 

driven 
• Student-driven 
• Locating agents with 

monopolistic powers 
• Identifying ‘win-

win’/‘win-lose’ 
situation 

 
Hallak and Poisson [22] in their study also presented a summary of the corruptive practices, 

corruption opportunities, ‘red flags’, and their impacts on education in their work, which are 
shown in appendix 7.1. 

According to Kosovo Democratic Institute (KDI) [23], the most common forms of corruption 
in Kosovo are: bribery, nepotism, misuse of government funds, manipulations during recruitment 
of staff, etc. In the following, some of these forms of corruption have been presented. 

 

2.2.1 Bribery 
Bribery is the most common form of corruption. The basic element of this offense is the 
motivation of the officials with money or gifts to do something that within their authority they 
should not (for example, giving a certain amount of money to a professor to get you a passing 
grade). The OECD Anti-Bribery Convention defines bribery as: 

 
‘The offering, promising or giving of something in order to influence a public official in the 

execution of his/her official duties.’ [24] 

 
The act of bribery can be accomplished directly or indirectly to the alleged bribed party.  

Indirectly the bribery can be carried through a third party, such as a middleman, associate, friend, 
political party, etc. 

Jurists have classified bribery as active or passive. Active bribery is the offence committed by 
the official who is bribing, passive bribery is the offence committed by the official who is 
receiving the bribe. 

Cases of bribery are difficult to detect, because they usually end up in between four eyes and 
without any evidence. Sometimes, acceptance of the bribe, leads to other forms of corruption; for 
example, blackmail, theft, homicides and human trafficking [25]. Under the laws of Kosovo, in 
case that you are forced to give bribe, then you can be free from the imposition of sentence, if you 
report the case before it was discovered by the authorities [26]. 
 

2.2.2 Favouritism and Nepotism 
Favouritism is another form of corruption, which facilitates the progress of individuals or 
officials, through the use of personal ties, despite the knowledge, ability and limited merit. 
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Favouritism is more common in cases where there are group biases, where different group 
members are treated differently from members of other groups. 

Nepotism is just a narrower form of favouritism, which is defined as favouritism to relatives 
and friends regardless of their merits. The purpose of banning nepotism is not to prevent the 
members of the same family cooperating together, but to prevent the possibility of a public 
official to favour his relatives, although it has an obligation to prioritize those who are the most 
adequate. 

 

2.2.3 Embezzlement 
This is the most common form of corruption in situations when working environments have 
material goods. In the case of embezzlement, by using official authority, individuals adopt 
something of material value which was entrusted and assigned to them. European Union gave the 
following definition for embezzlement: 
 

‘In the case of embezzlement, property is taken by someone to whom it has been entrusted’ [27] 

 
 

2.3 Conflict of interests 
In essence, conflict of interest presents a potential risk to public official to misuse his authority for 
his personal benefit. It these situations, in order to gain material benefits, a public official puts the 
private ahead of the public interest. For example, a public official 'gives' work to the institution in 
which he is a shareholder. 

The OECD Guidelines for Managing Conflict of Interest in the Public Service and its 
Principles of Corporate Governance define conflict of interest as: 

 
‘A conflict between the public duties and private interests of a public official, in which the 

public official has private-capacity interests which could improperly influence the performance 
of their official duties and responsibilities.’ [28] 

 
 

2.4 Gift Giving vs. Bribery 
Giving gifts is a long-standing practice in many societies, through which people want to reach a 
goal. This goal may be of a charity purpose, an expression of thanks, strengthening of 
relationships, or a bribe. 

In different countries of the world, giving gifts is allowed, while in other countries it is limited 
in the amount or entirely prohibited; all this depending on the context in which the gift is given. In 
some countries, giving gifts has become part of the culture among their people. For example, in 
China gifts are given to the family members, to the employees, political authorities or while 
making business [29]. Therefore, in countries like China, it is difficult to judge when the gifts that 
have been given are gifts and when are bribes. 

In general, gift and bribe can be defined as follows: 
 

’A gift is something of value given without the expectation of return; a bribe is the same thing 
given in the hope of influence or benefit.’ [30] 
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In Kosovo, according to Law no. 04/L-050, the official person cannot accept monetary gifts or 
gifts that may affect the performance of their official duties. Public institutions are obliged to 
record all gifts received in the register of gifts and a copy of this register should be sent to Anti-
Corruption Agency of Kosovo within a certain time period. 

 
 

2.5 Possible causes of corruption 
Causes of corruption differ from country to country and depend on national history, traditions, 
politic developments and institutional policies. Although, it is known that corruption brings low 
GDP, low quality of life, social inequality, etc., it is difficult to determine the direction of the 
correlation between consequences and the causes of corruption. This is true, because sometimes 
the consequences can be the causes itself. 

There have been some attempts to theoretically determine the causes of corruption. For 
example, American political scientists Nye and Rose-Ackerman concluded that corrupt officials 
calculate in advance if the possible benefits outweigh the costs of corruption [31], [32]. This 
represents a rational choice approach. 

On the other hand, Klitgaard, who is one of the greatest contemporary anticorruption 
researchers, defines corruption by a mathematical expression: 

 
A–  D + M = C  [33] 

 
Elements in the equation above are: C – corruption, M – Monopoly, D – discretion, and A – 

accountability. This equation states that the more opportunities for monopoly (M) exist in a 
country, the corruption increases. Similarly, the more discretion (D) that public officials have, the 
greater the corruption will be. However, the more public officials are held accountable (A) for 
their actions, the corruption will be lesser. 

Johnston gives another explanation about the causes of corruption. He emphasizes governance 
policies and claims that societies that have less corruption are those who have more 

 
‘Balance between the openness and autonomy of institutions and the elites who run them, and 

between political and economic opportunities for participation.’ [34] 

 
There are also other theoretical models that explain the determinants of ordinary corruption in 

any social sector, but anti-corruption expert Bettina Meier [35] in her article has presented six 
causes of corruption, particularly for the education sector: 

1. Inadequate salaries, 
2. Shortage of funds for universities, 
3. Lack of infrastructure, 
4. Lack of transparent regulation and criteria, 
5. Inadequate organizational structures, and 
6. Lack of community involvement. 
 
 

2.6 Costs and Consequences of Corruption 
Corruption increases the wealth of a small minority in the society’s expense as a whole, while 
leaving the poorest to bear the harshest consequences. However, some economists say that this is 
not always the case [36]. They argue that sometimes corruption increases the economy and 
efficiency by reducing the bureaucracy and speeding the implementation of administrative 
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practices; i.e., in some countries you must pay the officials to get things done. However, this 
scenario is a good alternative only when things cannot be done without corruption. 

Corruption is present in the social, economic and political domains. It is a phenomenon which 
is often characterized with inefficiency of institutions and blocking public and private investment. 
In countries with high corruption, the price of doing business rises, because a portion of the 
investment goes as bribe, extortion or any other form of fraud. Most often this is achieved through 
bureaucratic delays and unnecessary requirements. Corruption also leads to inefficiency and lack 
of new ideas and innovations, because public positions are not won with meritocracy. [35] 

The damage of corruption does not always relate to material damage, it also undermines the 
public trust. Since investments always consider political and institutional risks, corruption 
discourages and drives away new investments because of the private and social rights. According 
to World Bank [37], corruption can lead countries to permanent political crises, which sometimes 
end up with government overthrows and civil wars. 

Other costs and consequences of corruption include the undermining of GDP (Gross Domestic 
Product), export, quality and productivity, public budgets, equity, weakens the institutions, etc. 

As we see from the explanations above, corruption has a negative impact in the society as a 
whole, due to the disastrous effects that it has on the social, political and economic future of the 
state. Particularly, corruption in education is very detrimental because of its long term effects. 
Corruption in education harms equal access, quantity and quality of education. It produces 
citizens with no respect to human rights, and makes students believe that the goals are to be 
achieved through manipulation and not through personal effort and merit. 

 
 

2.7 Education System in Kosovo 
The post-war Kosovo education system was characterized by the reforms being made in all 
education levels: from pre-school education up to the university; which were aiming the 
adaptation of education in Kosovo with European and world standards. During this period also the 
private education in Kosovo appears. The first step made in terms of education was the 
establishment of the Department of Education and Science (DES), followed by the creation of 
legal and professional infrastructure to facilitate fundamental reforms of the education system, as 
well as the establishment of the Ministry of Education, Science and Technology in March 2002. 
This fundamental reform was the transition from the previous system of education (Figure 2); into 
the newer one which is in compliance with western education systems (Figure 3). 

Since the population of the Republic of Kosovo is the youngest population in Europe [38], its 
human capital is considered as the most important asset for supporting the future development of 
the state. Kosovo’s higher education is going through a phase of intensive growth in the number 
of students4, but budgetary allocations, investment and the number of academic staff do not 
follow the pace of development. 

Although Kosovo is not officially part of the Bologna Process, all institutions of higher 
education (except for the American University of Kosovo), follow the Bologna instructions. The 
Kosovo Accreditation Agency manages the accreditation process for all institutions of higher 
education. 

Education in Kosovo is held in public and private institutions. Teaching in primary schools in 
Kosovo, is held in five languages: Albanian, Serbian, Bosnian, Croatian and Turkish. 

State educational institutions in Kosovo are governed by MEST. 
 

4 According to University of Prishtina - CENTRAL ADMINISTRATION, the number of students at the 
University of Pristina in the academic year 2011/2012 is 47070, where 35635 are students enrolled 
for the first time at the University of Pristina in the academic year 2011/2012. 
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Figure 2. Structure of the older higher education system in Kosovo. 

 
 
 
 

 
Figure 3. Structure of the newer higher education system in Kosovo. 

 
 

2.8 Kosovo’s institutional framework 
against corruption 
Although Kosovo has a sufficient institutional structure, those institutions still prove unable to do 
their job in the best way possible. There are many disagreements on the issue of whether Kosovo 
has good legislation to fight corruption, or not. Various non-governmental organizations and civil 
society make accusations that Kosovo's Anti-corruption legal framework has many deficiencies, 
while government authorities claim that shortcomings are in its implementation. 
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As was mentioned earlier, after the war, Kosovo’s education sector is undergoing reformative 
intensive changes in all sub-sectors in an effort to overcome major challenges of increasing 
participation and improving the quality of education being faced with conditions and limited 
means available. 

Of course, the educational sector is not the only one where corruption is present. A number of 
attempts have been made to explicate corruption globally and sectorally. For example, several 
studies have been made on corruption in the judicial sector, governmental procurement activities, 
healthcare services, etc. However, it seems that not a proper attention was given to combating 
corruption in education, despite many grounds that education can offer: 

• Social and economic development, 
• Stability and equality, 
• Increase of public awareness, 
• Can aid decentralization, etc. 

In recent years in Kosovo, anti-corruption rhetorically has become part of the everyday life for 
Kosovar population. Civil society in Kosovo, consider that Kosovo government have not proven 
that they can develop an effective strategic document and anti-corruption plan, which would be 
feasible and would yield effects in the fight against this phenomenon. This does not mean that 
Kosovo institutions have not done serious efforts against corruption. For example, the Strategy 
and Anti-Corruption Action Plan for 2013-2017 adopted by the government, according to Kosovo 
Democratic Institute [39], could eventually give effect to combat corruption in the lower level, 
and issues related to bribery, but it never could fight high-level corruption, which is the main 
problem in Kosovo. 

Over the last decade the responsible institutions of Kosovo have drawn many frameworks and 
strategies to improve the situation in the education system. Many schools and many new 
institutions have been established. But with all the efforts and achievements in education reform, 
curriculum improvement and development of new textbooks, there are still many challenges to be 
reckoned with. 

In 2011, Kosovo has developed an Education Strategic Plan 2011-2016 (KESP) [40] as a six-
year plan that links lifelong learning and inclusion in education and is based on a model of 
learning that addresses all students, offering opportunities-equal and quality education. The 
Kosovo Education system is functioning based on the Law on Higher Education adopted in 2002 
(which is currently being reviewed), and based on Higher Education Strategy, milestones set for 
the period 2005-2015. This Strategic Plan is divided into eight program areas for which they are 
developed specific outcomes and indicators. Among those eight program areas is also Information 
and Communications Technology (ICT), which will be used and adapted continuously to improve 
access, quality and equity in the provision of educational services with no clear intention of 
combating corruption. 

One of the most current and useful starting point of this reform is the use of enabling 
information technology benefits. Today, the digitization of public records is not only 
recommended but mandatory for proper and transparent communication with the public. 
Moreover, when media allows circulation of new ideas it provides space for argumentation. This 
perspective is in accordance with the ideals of democracy. 

A good practical example of the use of ICT against corruption, implemented by civil society in 
Kosovo, is the web-portal ’My tender’. Launched in 2012 by the Kosovo Democratic Institute, 
’My tender’ was the tendency of civil society to encourage people in general, and businesses in 
particular, the reporting of violations, irregularities and discontent in procurement public. 
Preventing corruption through this medium is very soothing; taking into account the diversity of 
public experience in this field and anonymity that this web-portal offers. This kind of approach 
helps citizens to combat the fear factor. When the fear factor is eliminated, then much more 
information would be drawn from citizens who have knowledge about corruption cases. This 
information would be far more than that trusted to any judicial institution. This allows people to 
share their experience and encourage others to do the same thing. This kind of initiative presents 
an awareness campaign with zero tolerance for corrupt practices, and eventually a system that 
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inspires the thought of a business coalition against corruption. Because, these portals are very 
‘resource hungry’, the portal ‘My tender’ is no longer accessible due to lack of funds. 

The main state institutions that fight corruption in Kosovo are presented below: 
 
Kosovo Anti-Corruption Agency (ACA) 
This institution is independent and specialized for the implementation of national policies in 
combating and preventing corruption in Kosovo. ACA was established by the Assembly of 
Kosovo in 2006, and became operational in February 2007. They manage its budget 
independently, assigned by the parliament to whom it reports. ACA is headed by a Director (who 
is also appointed by the Assembly of the Republic of Kosovo) and is monitored by the 
Parliamentary Supervising Committee. Its mission is oriented on three dimensions: 

1. Fighting corruption - investigation of suspected cases of corruption5, completion of 
legislation to fight corruption and preparation and implementation of the anti-corruption 
strategies and action plans. 

2. Preventing corruption - preventing conflicts of interest, senior property inspection 
and supervision of receiving gifts. 

3. Education - Anti-corruption education which raises public awareness, promotes 
personal integrity and civic responsibility. 

In November 2012, the Government of the Republic of Kosovo approved the Anti-Corruption 
Project Strategy and Action Plan for 2013-2017. This strategy was prepared by the Anti-
Corruption Agency, in cooperation with other public institutions and civil society organizations. 

 
State’s Prosecutor’s Office 
The Public prosecutor's office as an independent institution is responsible for the investigation of 
criminal offenses and for prosecution against persons accused of committing those offenses. 
Within this office operates Anti-Corruption Task Force, an entity which is dedicated to fight 
corruption. The establishment of this new body is made by decision of Kosovo’s Government in 
February 2010. Under the management of the Office of the Special Prosecutor of Kosovo 
(KSPO), the main task of the Anti-Corruption Task Force is to fight high-level corruption [41]. 

 
Kosovo Police (Department against Corruption and Economic Crimes) 
In the Kosovo police institution there is a Crime Investigation Department (Investigation 
Division) that is responsible for crime prevention, detection and investigation of illegal acts, and 
to bring the perpetrators of these crimes to justice. This department is divided into 6 subunits. One 
of these subunits is the Department against Corruption and Economic Crimes. 

 
Office of the Auditor General 
Office of the Auditor General (OAG) is an independent institution, established as part of Kosovo's 
democratic framework. OAG is managed by the Auditor General and reports to the audited bodies 
and the Assembly. This institution aims to contribute toward the development of good financial 
management in public administration. OAG conducts quality audits according to international 
auditing standards and best practices, to build trust on stakeholders about proper spending of 
public funds. 

 
Public Procurement Institutions of the Republic of Kosovo 
All procurement activities of contracting authorities and to all persons, economic operators and 
enterprises are supervised by the Public Procurement Institutions of the Republic of Kosovo. 
These institutions are: 

1. The Public Procurement Regulatory Commission (PPRC), 
2. The Procurement Review Body (PRB), and 
3. The Public Procurement Agency (PPA). 

 

5These cases are processed farther on for criminal charges to the competent prosecution offices. 
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National Anti-Corruption Council 
With the initiative of the President of Kosovo Atifete Jahjaga, a National Anti-Corruption Council 
has been established. The Council has no executive role, but it is a mechanism for preventing and 
combating corruption, which operates in support of the implementation of the national strategy to 
fight corruption. This council will be abolished as soon as it is considered that adequate results are 
achieved. 

 
In the war against corruption, many non-governmental organizations are also engaged. Some 

of them are presented below:  
Organization for Democracy, Anticorruption and Dignity-ÇOHU! – it’s mission is to create a 

critical opinion and denouncing organized crime and corruption, to increase citizens’ demand for 
accountability and institutional integrity operation of mutual control of powers [42]. 

KDI - Kosovo Democratic Institute – KDI is branch of Transparency International that 
operates in Kosovo. KDI’s mission is to support democratic development in Kosovo by 
empowering nongovernmental organizations and citizens to enhance the transparency, 
accountability and responsiveness of governing institutions and improve the efficiency of these 
institutions through citizen participation in decision-making’ [43]. In 2014, this institution 
launched a very interesting report about the public perceptions of corruption in the education 
sector in Kosovo, who has pointed out that the perception of corruption in this sector is similar to 
the general perception of corruption in Kosovo [44]. 

FOL Movement - The organization was established to support citizens actively, to increase 
transparency and accountability of public institutions to contribute in good governance and 
prevention of corruption. They strive to achieve this through discussions, trainings, seminars, 
monitoring of public institutions, etc. 

Movement for Self-Determination-VETËVENDOSJE! - constitutes a community of people 
who aims at the realization of the right of self-determination of the people of Kosovo [45]. This 
movement has a strong stand against the international presence in Kosovo and promotes a nearly 
absolute independence of local institutions. In addition, VETËVENDOSJE is a political entity in 
the Assembly of Kosovo which most harshly accuses the government as being very corrupted. 

 
 

2.9 Punishments for corruption in Kosovo 
From the legal basis of the constitution, Kosovo has a Criminal Code, a code which stipulates 
criminal corruption offenses. Chapter XXXIV - Official Corruption and Criminal Offenses 
against Official Duty of the Criminal Code of the Republic of Kosovo refers to these criminal acts 
[26]. 

Punishments for corrupt practices in Kosovo law include (but not limited to): 
1. Acceptance of bribery – Criminal Code of Kosovo, Article 428. Punishable by fine and 

imprisonment from 3 months to twelve years. 
2. Giving bribes – Criminal Code of Kosovo, Article 429. Punishable by fine or 

imprisonment up to eight years. 
3. Conflict of interest – Criminal Code of Kosovo, Article 424. Punishable by fine or 

imprisonment up to five years. 
4. Misappropriation in office – Criminal Code of Kosovo, Article 425. Punishable by fine or 

imprisonment up to twelve years. 
Criminal offences under the above mentioned chapter do not exceed punishments beyond 

twelve years of imprisonment. 
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2.10 ICTs against corruption in education 
Many governments and organisations implemented ICT projects to combat corruption activities in 
their countries. Such projects were also implemented in the education sector. 

World Bank has developed many education projects related to the development of education 
management information systems (EMIS). System Assessment and Benchmarking for Education 
Results [46] (SABER) is one of the programs helping countries to systematically keep evidence 
and examine the strength and performance of the education systems. In some countries these 
development programs failed because of non-willingness of the governments for these programs 
to succeed. This makes the anti-corruptive practices even harder, hence it was not in these 
governments interest to implement and use their full potential. Many other similar programs were 
developed and implemented worldwide6. However, very little knowledge was gained about the 
best practices in using ICT to fight corruption in the educational systems. 

ICT is used as an anti-corruption tool because it helps people to be heard and facilitates access 
to relevant information. As we have learned from the Klitgaard’s equation, two major factors 
enabling corruption in education are the lack of transparency and accountability. For this reason, 
many governments and civil societies have tried to find ways and tools to reduce the lack of these 
two factors. They have found ICT as a tool to ensure transparency and accountability. 

As in every sphere where corruption is practiced, also in the education sector ICT can be used 
to combat this phenomenon. Örebro University professor, Åke Grönlund, also qualified from a 
study [47] as the most influential eGovernment researcher of the years 2005-2008, in his work 
(Table 2) has presented eight ICT based actions, and tools, to combat corruption in general: 

 
Table 3. Summary of ICT based actions to combat corruption [4]. 

Action type Logic to achieve benefits Main target ICT used 

Automation 
Remove human agents and hence 
corruption opportunities from 
operations 

Petty bribery in 
everyday 
operations 

Any system 

Transparency Remove opportunity for discretion 
Mobilize the 
public, inform 
users 

Web sites where 
information is published. 
Manual or automatic input 

Detection in 
operations 

Both details and aggregates from 
operations can be monitored to 
detect anomalies and unexpected 
performance 

Petty bribery as 
well as large-
scale operations 

Log analysis tools, 
standard as well as 
specifically targeted ones. 
Control functions in e.g. 
procurement systems. 

Preventive 
detection 

Online social networks and 
individuals can be monitored to 
detect preparations for corrupt 
action 

Large-scale 
corruption, e.g. 
in procurement 
or international 
trade 

Social network analysis 
and social media analysis 
tools 

Awareness 
raising 

If the public is aware of government 
rules and procedures they are better 
able to resist arbitrary treatment 

Petty bribery Any technology, but web 
sites are most common 

Reporting 

Mobilizing users/community to 
report cases will make it easier to 
take corrective action towards 
individuals and to reorganize 
systems to avoid “loopholes” 

Petty bribery. 
Large-scale 
operations. 

Web sites, social media 
networks, online 
newspapers, mobile 
phones, SMS for input 

6Many countries have developed national programs of ICT use in education. I.e.: India - IT@school, 
Jordan Education Initiative, Macedonia's Primary Education Project (PEP), Malaysia -SmartSchool, 
etc. 
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Deterrence 

Publishing information about 
reported corruption as well as 
indicators (such as imbalance 
between income and property) will 
deter civil servants from engaging 
in corruption. 

Petty bribery 
Web sites, social media 
networks 

Promoting 
ethical 
attitudes 

Engaging the public by means of 
pursuing discussions in various 
online forums 

Public attitude 
change 

Social media forums 

 
All these actions that are listed above can be applied in the education sector in particular. ICT 

offers three great opportunities, which, by referring to Klitgaard’s formula for corruption, can 
reduce corruption in higher education. These opportunities are automation, reporting, and 
monitoring. Automation eliminates the possession of monopoly, reporting eliminates discretion, 
and monitoring provides opportunities for accountability by enabling the collection of evidence. 
Of course, these opportunities in self contain subsets of services and other uses such as: 
surveillance, awareness raising, intimidation, etc. 

As in any other strategy developed from man, they have flaws, but, the benefits are considered 
to be much higher than the negative aspects. 

A concrete and typical example of the use of ICT against corruption is Web 2.0. Originally, 
World Wide Web sites used static page technology; later, Web 2.0 was introduced which implies 
web technology beyond static pages, including wikis, blogs, social networking, video sharing 
sites, hosted services, Web applications, etc. Web 2.0 allows interaction between users, offers 
innovative services with self-production of contents and knowledge sharing. Technological tools 
offered by Web 2.0 are very usable for teachers and students, and can be mastered very fast. They 
facilitate communication, information sharing, interoperability, and collaboration on the World 
Wide Web in general.  

Web 2.0 tools can be used to fight corruption by promoting transparency, public interest 
disclosure (whistleblowing), and global awareness. This can be achieved through social 
networking sites, user created Web sites, self-publishing platforms, and other features offered by 
Web 2.0 tools. Specific examples of the implementation of these tools, include: Arab Spring 
uprisings and the use of social networking services (Twitter and Facebook) [48], or Anna Hazare's 
movement against corruption and websites like ipaidabribe.com [49], etc. 

Anti-corruption initiatives that use websites to record, report, and publicise corruptive 
practices in education systems, have been raised all around the globe. They are aiming at: 
perception and monitoring the corruption, raising awareness about corruption, promotion of 
transparency and accountability, etc. Websites are useful for achievement of accountability, 
transparency and social mobilisation through transmission or publication of: student’s exam 
results, procurement data, financial transactions, budget tracking information, awareness raising 
campaigns, etc. In the other hand, websites and social networks can be used for whistleblowing 
and reporting on corruption. For these reasons, ‘Not in my country’ initiative in Uganda and 
Kenya, has been raised. Similar initiatives have been taken also in the South-eastern Europe by 
student or other organizations: 

- Anti-Corruption Student Network in South East Europe [50], is a group of student 
organizations from Albania, Bulgaria, Croatia, Macedonia, Moldova and Serbia. Their aim 
is to reduce corruption and increase transparency in the higher education environments in 
the region. 

- Transparent Education Network [51], a regional network for promotion of transparency in 
education systems.  

Besides web technology, another very handy kind of technology can be used to fight 
corruption in education. Mobile phones can be very effective tools against corruption, they can 
serve very well in detection and reporting of corrupt practices [52], because of their: 

1. Accessibility-Mobile phone usage in Kosovo is 2012, was 91.6% [53]. 
2. Adoptability - invention of new functions makes mobile phones adaptable to the people’s 

needs and services. 
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3. Outreach - penetration of mobile telephony in Kosovo in 2013 was 98.4 percent and is 
growing [53]. 

4. Affordability - high percentage of use of mobile phones in Kosovo it is an indicator of 
their relatively low prices. 

5. Interaction - mobile phones offer real-time interactions which are necessary for immediate 
feedbacks. 

6. Efficiency-mobile phone advantages are obvious due to its instant communication, 
affordability, coverage, etc. 

7. Potential for social mobilisation-mobile phones facilitate message transmission to 
individuals with the same concerns, thus facilitating the mobilization. 

Cameras, also can be used for detection and prevention of corruptive practices in education. 
With cameras teachers’ school attendance, or exams can be monitored; they can also serve in 
detection and identification of sexual misconducts in education facilities. 
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3 Methodology 
According to Professor Paul Johannesson and senior lecturer Erik Perjons [54], research strategies 
are used to produce reliable and useful knowledge, based on empirical evidence and logical 
arguments. Therefore, in this work, surveys and case studies were used as research strategies to 
understand and gather facts about corruptive practices from personal experiences of individuals. 
The reason why surveys have been chosen for research strategy, is: they can be developed in less 
time, are convenient for collecting data from a large number of respondents, and they are cost-
effective. Meanwhile, case studies strategy was chosen because it gives you rare examples of 
phenomena, are good source on behaviours, and are good on details. Surveys have been 
conducted in private universities and colleges, as well as in public universities of Kosovo. While 
case studies were taken from crowdsourcing platform www.kallxo.com. Another possible strategy 
that could have been used in this work is grounded theory. This strategy is very effective for 
building new hypothesis and understanding new phenomena, but it is an exhaustive process and 
requires high levels of experience. 

The research design in this report uses qualitative approach, which from objectives point of 
view produces descriptive knowledge. Descriptive research design, is usually used when the 
researcher wants to know what is going on [55], and then he generates hypothesis or suggests 
associations; in this case, the interest has been on how corruptive practices occurred and how 
ICTs can be used to prevent and mitigate corruption in higher education of Kosovo. 

The flow of this work has gone according to the following diagram, (Figure 4): 
 

 
Figure 4. The research process. 

 
The research considers: 
1. Objectives of the research study: 

a) Identification of corruption practices in higher education of Kosovo, and 
b) Depiction of possible counter-responses through the use of ICT. 
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2. Methods for Data Collection: Since, surveys, case studies, and interviews are all a part of 
descriptive research [56], the following methods were used in order to gather as much 
data7: 
a) Face-to-face individual interviews were planned to be conducted with members from 

each level of the education system, in order to collect a proper amount of qualitative 
information. But, at the time when interviews were planned to take place, it was summer 
vacation time; thus, only one employee from the OSCE, and one from KDI were 
interviewed. Face-to-face interviews involve direct contact between the researcher and 
individual respondents and they normally make use of various forms of questionnaires 
or interviews as their data collection method. Before the interview, the interviewer: a) 
revealed his identity and the purpose of the study, b) assured the respondents that 
responses given by them will be kept confidential, c) convinced them about the benefits 
that will be derived from their co-operations, d) informed the respondents in advance, 
and e) placed neutral/filter questions at the beginning. Questions used in the interview 
were in Albanian (Appendix A.7: Interview Questions in Albanian), and are shown in 
‘Appendix A.4: The Study Questionnaire in English’. Interview questions were 
designed to reveal the corruption practices for which the respondents are aware of what 
happened (or can happen) in the education system of Kosovo, and counter-responses 
through ICT. These interviews were structured interviews with close-ended and open-
ended questions, as a part of informal experience survey which was conducted upon 
survey participants. This method helps to get more in depth information from the 
participants. The interviewees were selected based on the expertize they have on 
corruption in Kosovo. The interviewees make continuous researches and analysis on 
corruption and support projects for combating corruption in the institutions of Kosovo. 
Alternatives for persons interviewed were academic researchers in the field of 
corruption, university professors and leaders of anti-corruption projects. 

b) Questionnaires were used as adjunct to face-to-face interviewing survey method, 
because of the speed and volume of data collection, anonymity, and access to research 
populations. It is self-administered, which means the respondents complete them on 
their own, via questionnaire papers or via computer. In the beginning, a web-based 
questionnaire was deployed via www.surveymonkey.com, which is fast and cheap data 
collection method, then questionnaire papers were distributed, because little responses 
were acquired through web-based questionnaire. The questionnaire had 21 questions 
that were divided on three non-stated sections. The first section contained questions 
related to demographics, the second one had to do with corruption practices, and the 
third one had to do with mitigation of corruption practices in the higher education of 
Kosovo. Before the final questionnaire was launched, the questionnaire was pretested on 
a small group of respondents from the target population, as a pilot questionnaire. After 
receiving the responses from the pilot questionnaire, necessary changes in the 
questionnaire have been made to make it more suitable for the extraction of the desired 
results.  

c) Document studies. The examination of existing reports published on the website called 
www.kallxo.com has been done. This means that the findings through this method are 
secondary data8. www.kallxo.com, which is a joint project of Internews Kosovo, Balkan 
Investigative Reporting Network, NGO ‘LENS’ and the Anti-Corruption Agency 
organizations, was funded by the United Nations Development Programme UNDP. This 
online platform provides an opportunity for all citizens of Kosovo to report cases of 
corruption, organized crime, fraud, conflict of interest, as well as all other cases of 
misuse of official position, negligence, non-working, jeopardizing the rights of the 
citizens of Kosovo or endangering general interest [57]. This website is untraceable, 
through which the occurring corruption cases in education system can be reported in an 

7The data for the present study were collected during February 2015. 
8 ‘Data originally collected for a different purpose and reused for another research question.’ [72] 
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anonymous way. This website is dedicated for denunciation of corruption in general. 
The submission of information regarding corruption cases can be made by direct 
insertion of information in the web-portal, by phone or by email. The website itself is a 
very practical and easy for use tool, which provides a virtual address to all of those who 
want to report corruption. In this way they become active factors in combating 
corruption phenomenon widespread in education sector of Kosovo. Reporters of 
corruption have the opportunity to upload documents, photos or video, which can prove 
that there has been a case of corruption, while the identity of the people who report 
crime remains confidential. www.kallxo.com website contains verified and non-verified 
reports, but in this work are only verified reports were used due to accuracy and 
reliability of the results. Good alternative for those reports were reports from institutions 
that fight corruption in Kosovo. According to some statistics, in the year 2013, internet 
penetration in Kosovo households is more than 84.8%, while 86.7% of Kosovars use the 
internet daily [58]; this fact provides the prerequisites for this website to work 
successfully. In this website, a large number of reports are found, that show how the 
education system can be deceived. These forms of document studies were used, because, 
through them an access on a large number of reports about corruption in education was 
possible, and because this method is inexpensive and can give information from 
different time periods. 

Another data collection method that could have been used in this work was group 
discussions; this method saves time, but it makes participants hesitate to express their 
thoughts, and it’s difficult to encourage a range of people to participate. In order to make 
participants express their honest and personal thoughts, the researcher can use online group 
discussions, because they offer greater anonymity. 

3. Source of information – Population of this research are members of the education system in 
Kosovo, including private and public schools students, professors and other employees of 
the education system. The research sample is a nonprobability quota sample, where 
students, professors and other administrative personnel from private and public higher 
education institutions of Kosovo were selected surveyed and/or interviewed. After the 
identification of the target population, the accessible population was identified, the size of 
the sample was determined, and then the samples were selected. Employees of the 
education system have been chosen according to their positions and roles; the reason was 
the possibility that they might reveal the exact information that was needed for the report. 
Due to the different values that have been proposed on research sample size9 from different 
authors, a sample size calculator from http://www.surveysystem.com/ has been chosen. As 
the number of students in Kosovo in 2013 was 114,218 [59] and the number of academic 
staff in 2012/13 was 2929 [60], this research’s sample size is 𝑛𝑛 = 383. This number has 
derived from 95% level of confidence and confidence interval (also called margin of error) 
of 5%. Among all participants, employees of the education system were the most difficult 
to reach. For this work, population was considered homogenous, because the interest of this 
research was the discovery of corruptive practices regardless of whether these practices 
were carried out in public or private schools, or whom. 

4. Tools for Data collection. To collect data for this work, a questionnaire and telephones (for 
interview audio recordings) were used. Once the questionnaire was constructed, it was 
piloted to see if the required results can be obtained. This time, participants of the study 
were asked to comment about any ambiguities, structure and wording of the questionnaire. 
In all three cases, paper-based questionnaire, web-based questionnaire and interview 
questionnaire contained open and closed questions which were more suitable for this 
descriptive research. Telephones were used during the interviews for audio recordings of 
the responses from interviewees. 

9 I.e., Cohen [71] mentioned that many consider a sample size of thirty to be the minimum number 
of cases for the researcher to perform statistical analysis on their data, or Dr. John Curry [74], 
according to whom, the sample size of this study should be 1% of the total population. 
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5. Data Analysis: The analysis was done by coding and classifying the identified corrupt 
practices, together with appropriate anti-corruption actions types and ICT’s based on the 
tables presented on Hallak and Poisson [22], and Grönlund [4] papers. This form of 
analysis uses a narrative approach, which focuses on participants narratives/stories about 
their experiences or events, and it resembles thematic analysis [61]. The qualitative data 
obtained during this study, has been presented and analysed with the following order: 
questionnaire and interview primary data10, then the secondary data (data obtained from the 
nongovernmental institutions). All the results has been explained by using graphs with 
numbers and percentages. In the analysis, also frauds in exams were included, because 
sometimes professors tolerate cheatings and unethical behaviors as a result of the exerted 
stress, or because of the reputation [62]. Other data analysis methods that could have been 
used to conduct this research are content analysis and ground theory. The reason why 
content analysis was not used is because it habitually uses more quantitative approach 
(frequency analysis is not needed in this study) [63]; and ground theory is very complex 
[64]. 

Other things that characterize this work are: 
- It has no dependent or independent variables, because there was no attempt to 

establish causality. 
- It was composed only by one researcher, and that researcher is the author of thesis, 
- Its basic structure is designed according to IMRaD format [65], and 
- References follow IEEE referencing style. 

 
 

3.1 Questionnaire Design 
Since this work is a qualitative research, concerns of getting opinions based on the perspective of 
the respondents arose, so it was extremely important to get as much unique data as possible that 
will be used for later analysis. Therefore, open-ended questions used for interviewing 
interviewees prevailed over closed-ended questions. The design of the questionnaire was based on 
regency, education and job category. Also a pilot test of the questionnaire was conducted before 
the final deployment, which improved the validity and reliability of the data [66]. According to 
the author of ‘Doing Social Research’, Therese L. Baker, the sample size reasonable enough for 
pilot testing is 10-20% of the sample size for the actual study [67], which in this case was 40 
participants. 

The questionnaire sample used in the survey and in the interview is shown in the appendix A.2 
and appendix A3. 

 
 

3.2 Procedure 
The delivery method used to question students, professors and other institutional official’s that 
were survey participants or interviewed, was done through web-based and paper-based 
questionnaire, and face-to-face meetings, respectively. The link of the questionnaire was sent to 
the students via emails obtained from schools administrations. Previously, permission for emails 
and for questionnaire distribution was gained from the deans of the relevant institutions 
(Appendix A.2: Request for Distribution of the Questionnaire in English). Whenever possible, the 
questionnaires were attached to exam application forms to encourage survey returns. 

10 ‘Primary data are data that were previously unknown and which have been obtained directly by the 
researcher for a particular research project.’ [73] 
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Face-to-face interviews have been recorded via telephone, then transcribed. These 
transcriptions were sent to the corresponding interviewees to check if their words were 
understood and transcribed correctly. 

 
 

3.3 Reliability and Validity of the Research 
Validity and reliability must be taken into account during any scientific research so that the results 
obtained can be more credible. In quantitative research, the validity and reliability means the 
ability to replicate the results of the research; while in qualitative research, with validity and 
reliability is meant the quality and trustworthiness of research results, since the replication of the 
results in this kind of research is almost impossible. 

The research professor of Communications, Sociology, and Humanities at the University of 
Illinois, Norman K. Denzin, who is also author or editor of more twenty-four books, [68] 
presented triangulation11as a process of verification, which increases the validity and reliability of 
the results. To make the results more legitimate, data triangulation was used by gathering data 
from different groups (students, lecturers, administrative staff and a website); and, methods 
triangulation by using several research methods, such as: face-to-face individual interviews, 
paper-based and web-based questionnaires, and document studies. With the process of 
triangulation, also the generalization was achieved [69]. Generalization, is: 

 
‘…an act of reasoning that involves drawing broad inferences from particular observations, is 

widely-acknowledged as a quality standard in quantitative research, but is more controversial in 
qualitative research. [70]’ 

 
A pilot test of the questionnaire was used as a mean to increase the results validity and 

reliability. Another process that could have been used to increase the validity and reliability 
(quality and trustworthiness) of the results is ‘members checking’. It is performed by conveying 
data back to respondents that participated in the research, in order to confirm the credibility of the 
results [71]. This process, in this study was used only for face-to-face individual interviews. 

The sources cited in this work, were selected from credible academic databases and peer-
reviewed scientific journals, which have been examined by experts in the field for accuracy and 
quality, i.e.: ACM Digital Library, SAGE Publications, IEEE Electronic Library, Elsevier, 
Springer, etc. Other cited sources that were taken from websites, have been checked for author's 
qualifications, if the sponsor is a reputable group or organization, is the information current, and 
does the source documents where its facts are from. 

 
 

3.4 Ethical Considerations 
The goal throughout this work was that society benefit from this work, and endeavours were that 
this study to be carried out while respecting gender differences, racial, ethnic, religious, cultural, 
and differences of any other social groups. Ethical approvals were therefore sought from the 
universities and colleges. Once the ethical permission was granted, the surveys were conducted. 

This work involved human participants, thus the following ethical principles have been 
considered: 

a) Right to self-determination– participation in this research was done consciously, 
voluntarily and from an informed position. Before participants consent, the purpose and 

11 The use of several data sources, investigators, theories or methods. 
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objectives of the research were explained; and, the research participants were assured that 
they are protected from any undue intrusion, distress, indignity, physical discomfort, 
personal embarrassment, or psychological or other harm. 

b) Right to confidentiality – participants were assured that their data will be treated with 
appropriate confidentiality, and in their responses will have access only a small number of 
researchers. The author of the thesis will keep all survey and interview data in a secure 
location, and those data will be destroyed one year after the close of the study. 

c) Anonymity – participants were assured (including interviewed persons who can be 
identified only by the interviewer), that there are no personally identifiable information, 
their responses will be completely anonymous, and that responses cannot be tracked back 
to identify the respondents. 

d) The right to privacy –participants were assured that they have an opportunity to exercise 
control over their personal information12 [72]. They can consent or withholding consent 
for the disclosure of their information. 

Informed consent (Appendix A.6: Interview Questions in English) was introduced to 
interviewees before the interviews, which was handed over to the interviewees before the 
interview in order to have the opportunity to read it.  

12 ‘Personal data - any information relating to an identified or identifiable natural person (data 
subject); an identifiable person is one who can be identified, directly or indirectly, in particular by 
reference to an identification number or to one or more factors specific to his or her physical, 
physiological, mental, economic, cultural or social identity.’ 
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4 Results 
The results below, derived from conducting a survey, interviews, and by collecting other relevant 
information from governmental and nongovernmental institutions. Firstly, the data from the 
conducted survey were presented and analysed, then data obtained from the interviews, lastly the 
secondary data gathered from the website www.kallxo.com. The focus groups were students, 
professors and other administrative personnel from different higher education institutions of 
Kosovo. 

 
 

4.1 Primary data 
 

From the total number of the 383 questionnaires, 227 (59.27%) were considered invalid due to 
many unanswered questions (Figure 5).  

 
Figure 5. Valid and invalid questionnaires. 

 
Question 1: Please indicate your gender: a) Male, b) Female 
The gender of respondents from valid questionnaires is 70 (44.87%) males and 86 (55.13%) 

females (Figure 6). 
 

156 
41% 

227 
59% 

Questionnaire responses 

Valid Invalid
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Figure 6. The gender of respondents. 

 
Question 2: Age 
The average age of the all study participants was 26 years of age. 
 
Question 3: City 
The number and percentage of participants together with the cities from where they come 

from, are shown in the table below: 
 
Table 4. The number and percentage of participants involved in the study, and their cities of origin. 

No. Municipality Participants involved Percentage 
1 Mitrovicë 96 62.34% 
2 Prishtinë 16 10.39% 
3 Vushtrri 9 5.84% 
4 Gjilan 7 4.55% 
5 Prizren 7 4.55% 
6 Viti 4 2.60% 
7 Ferizaj 3 1.95% 
8 Dardanë 2 1.30% 
9 Lypjan 2 1.30% 

10 Pejë 2 1.30% 
11 Drenas 1 0.65% 
12 Gjakovë 1 0.65% 
13 Kastriot 1 0.65% 
14 Klinë 1 0.65% 
15 Skenderaj 1 0.65% 
16 Therandë 1 0.65% 

Total 154 100% 
 

Two of the participants skipped this question. 
 
Question 4: What type of educational institution do you belong? 
In this study 126 (80.77%) participants were from public institutions, while 30 (19.23%) were 

from private institutions (Figure 7). 

70 
45% 86 

55% 

Gender 

Male Female
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Figure 7. The number of participants per higher education institution type. 

 
Question 5: How satisfied are you with the correctness in higher education system of Kosovo? 

(Please circle the letter): a) Very dissatisfied, b) Dissatisfied, c) Neither satisfied nor dissatisfied, 
d) Satisfied, e) Very satisfied 

When asked about their satisfaction with higher institution system of Kosovo, participants 
gave the following answers (Figure 8): 

 

 
Figure 8. Participants’ satisfaction with higher education system of Kosovo. 

 
Question 6: Do you trust the higher education system in Kosovo to be just and neutral? a) Yes, b) 
No; (Please describe your motivation or give an example) 

Participants answered this question as shown in the figure below: 
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Figure 9. Responses if the system of higher education is just and unbiased. 

 
Participants who thought that higher education system is just and unbiased, made the 

following comments as their motivations: 
- ‘Lecturers work with greater commitment and give much more for students.’ 
- ‘For he who learns and is committed to learning will never remain behind.’ 
- ‘Lecturers are very well trained and they apply their knowledge towards students.’ 
- ‘Compared with previous years, the level of nepotism declined’. 
- ‘Reforms and cooperation with European educational institutions’. 

One student proposed more good practices and standards to be applied and implemented on 
education system of Kosovo. 

Regarding those who have responded negatively to the question, they have pointed out the 
following corrupt practices presented in Table 5 together with area of occurrence based on 
Hallak’s and Poisson’s [22] work: 

 
Table 5. Corrupt practices with area of occurrence, identified through questions 6. 

Area Corrupt practices 

Professor performance and 
behaviour (professional 

misconduct) 

• Professors working in several institutions of higher education 
without having the opportunity to perform their tasks properly. 
Should be mentioned that these professors hold several subjects at 
once 

• Favoring students whose parents or relatives have authoritative 
power or work on key points in institutions 

• Disregards of working hours 

• Poor professor-student relations 

Examinations and diplomas 
Access to universities 

• Female students get higher grades and pass exams easier than male 
students due to gender discrimination 

• Some students do not enjoy the respect of academic staff because 
of their appearance or for other reasons 

• Scoring is not always based on student ability 

• Lack of transparency during assessments 

• You can get your degree by paying 
• In order for students to achieve success in exams, professors allow 

students to cheat during exams. 
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19.87% 

79.49% 

0.64% 
0

20

40

60

80

100

120

140

Justness and unbiasedness 

28 



 

Professor appointment, 
management (transfer, promotion), 

payment and training 

• Employment of academic staff based on political relations and 
party affiliation 

• The presence of nepotism 

Finance • Misuses within the finance sector 
 
Question 7: What would you change in the system of higher education in Kosovo in your 

opinion? (Please circle one or more letters, and explain or give an example where applicable): a) 
The quality of education, b) The professor-student relations, c) Transparency, d) Accountability, 
e) Other 

Responses from this question are presented in the figure below: 
 

 
Figure 10. Proposed changes in higher education system. 

 
Besides above mentioned changes, the participants have proposed, also: 

- The enrichment of educational facilities with technology, 
- The enrichment of higher education institutions with electronic libraries, and 
- Changes in evaluation and assessment methods. 

 
Question 8: Which of the following do you regard as element(s) of corruption? (Please circle 

one or more letters) a) Favouritism/nepotism, b) Paying to get accepted in education institutions, 
c) Examination fraud involving academic staff, d) Ghost deliveries, e) Private tutoring (including 
use of schools for private purposes), f) Students forced to purchase materials copyrighted by 
instructors, g) Fraudulent research involving academic staff, h) Fraud in the accreditation 
process, i) Using public property (e.g. a laptop) for other uses not regarded as official. 

The following figure shows how many respondents selected all elements from the list, how 
many chose some elements from the list, and how many skipped this question 
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Figure 11. Selection of elements of corruption identified by the respondents. 

 
Question 9: How would you rate the incidence of corruption in the higher education 

institutions of Kosovo? (Please circle the letter): a) Low, b) Moderate, c) High 
Figure below shows the levels of corruption in higher education institutions perceived by the 

participants 
 

 
Figure 12. Perceived level of corruption. 

 
 
Question 10: From your perception, in the past three years, how has the level of corruption in 

higher education institutions of Kosovo changed? (Please circle the letter, and explain how if it’s 
possible): a) Decreased, b) Same, c) Increased. If it has decreased or increased, please explain 
how or in which ways. 

Participants responded as follows to this question: 
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Figure 13. Perception of participants in the study, if the level of corruption has changed or stayed the 

same. 
 
Participants in the study who have the perception that corruption has increased, gave the 

example of buying degree credentials. On the other hand, those who think that corruption is 
reduced, as evidence pointed to commitment of different organisations against this phenomenon, 
and the public awareness through press conferences and television. 

 
Questions 11-15: 11. What forms of fraud in exams do you know? (Give an example), 12. What 

are some examples known to you that you think can be seen as corruption in higher education 
institutions of Kosovo?, 13. Do you think there is discrimination in the higher education 
institutions of Kosovo? (Please explain and/or give an example), 14. Do you think employees are 
fairly promoted in higher education institutions of Kosovo? (Please explain and/or give an 
example), 15. In your opinion, is there corruption in financial management in higher education 
institutions of Kosovo? (Your comments) 

The intention of questions from 11 and 15 was the revelation of various corrupt that are 
possibly happening in the higher education system of Kosovo. For that reason, the results 
obtained from them were summed up on one single table (Table 6), based on Hallak’s and 
Poisson’s [22] work. 

 
Table 6. Corrupt practices with area of occurrence, identified through questions 11-15. 

Area Corrupt practices 

Professor performance and 
behaviour (professional 

misconduct) 

• Academic staff are not held accountable for their injustices 

• Professors favor students who get transformed into their servants 
• Favoring children of individuals who are in high government 

positions 
• Postponement of numerous exams without prior notice 

• Depreciation of students by teachers 

• Institutional employees fail to respect working hours 
• In particular program at the university, different professors are 

assigned who in reality do not participate come to, and only three 
professors hold all the lectures. 

• Professors expect from students to read from literature instead of 
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lecturing themselves 

• Discrimination on gender, economic, social, and religious basis 

• The use of official vehicles and equipment for private purposes 

Examinations and diplomas Access 
to universities 

• The use of mobile phones to cheat in exam 

• Cheating with hidden papers 
• Maximum points take those students that attract the attention of 

professors by giving them services or by interfering irrelevantly 
during lectures 

• Giving bribes to pass exams 

• Giving bribes to get admitted in education institutions 
• Photographing and distribution of tests photographed prior to the 

exam 
• Students are evaluated by professors dispositions 

• Students are not allowed to see their papers after the exam 

• Plagiarism of seminar and degree papers 
• Professor helping students by filling the exam sheets during the 

exam 
• Giving high grades to students with whom professor is related 
• Professor expect from students to translate parts from foreign 

literature and present them as their paper work 
• Professors intentionally fail students on the first or second try of the 

exam 
• During oral exam, the professor misuses his authority when 

evaluating students 
• Registration of the students after the due date 

• Other persons taking the exam instead of the actual students 

• Writing on body or environment 

• Prolongation of tests assessments 

• The use of Bluetooth earpieces 

• Buying degree project works 

• Letters written with transparent ink to be seen only by UV light 

• Assessing the student without him even entering the exam 
Professor appointment, 

management (transfer, promotion), 
payment and training 

• Employed in higher education institutions without merits 

• Promoting individuals with whom they are related 

Finance 
• Designation of financial resources in the wrong projects 

• Granting of tenders without reaching the criteria 

• Use of the budget in a non-transparent way 

Textbooks • Forcing students to buy materials that teachers obligate 
Construction, maintenance and 

school repairs • Abuses with tenders 

 
Question 16: What do you think brings corruption in some higher education institutions in 

Kosovo? 
The results acquired from question 16, exposed the following issues: 

- Greed for material benefit or rise in authority, 
- Religion is not applicable, 
- Casual exploitation, 
- Inadequate salaries and economic crisis, 
- Lack of shame from illegal benefits, 
- Political pressure and blackmailing, 
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- Lack of moral values, 
- Bad economic conditions, 
- Lack of information, 
- Unprofessional behaviour of academic staff, 
- The possibility to control the mass, 
- Lack of law enforcement, 
- Non-reporting of corruption incidents, 
- The desire to be authoritative, and 
- Lack of controls. 

 
Question 17: How would you evaluate the actions of relevant entities in the fight against 

corruption in higher education institutions of Kosovo? (Please circle the letter): a) Very effective, 
b) Effective, c) Neither, d) Ineffective, e) Very ineffective 

Participants perception on how effective are the actions of relevant entities in the fight against 
corruption in higher education institutions of Kosovo, are shown in Figure 14. 

 

 
Figure 14. Effectiveness of relevant entities in the fight against corruption in higher education 

institutions of Kosovo. 
 
Question 18: What Information and Communications Technology anti-monopoly mechanism/s 

does higher education institutions of Kosovo use to fight corruption? 
Participants were not aware of any anti-monopoly mechanisms used in higher education 

system of Kosovo. 
 
Question 19: What Information and Communications Technology anti-discretionary 

mechanism/s does higher education institutions of Kosovo use to fight corruption? 
 Regarding the anti-discretionary mechanisms, answers reveal two: 

- Electronic ID cards 
- Social networking 

 
Question 20: What Information and Communications Technology accountability mechanism/s 

does higher education institutions of Kosovo use to fight corruption? 
When participants were asked about accountability mechanisms used in higher education 

system of Kosovo, they mentioned only: 
- Web sites of educational institutions 
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Question 21: What Information and Communications Technology mechanism/s would you 

recommend to fight corrupt practices in higher education institutions of Kosovo? 
Finally, respondents recommended the following mechanisms to fight corrupt practices in 

higher education institutions of Kosovo: 
- Surveillance cameras, 
- Cell phone jamming devices 
- Background verification checks on all academic personnel 
- Online reporting and publications, 
- Mechanisms for anonymity during the denunciation of cases, 
- Electronic exam services. 
- establishing mechanisms to raise awareness of students 

 
 
 

4.1.1 Interview data 
 
INTERVIEW 1 
A male KDI employee, 31 years old, currently working in Prishtina, was interviewed after he was 
formally informed with the purpose and objectives of this study, through a document presented in 
Appendix A.7: Interview Questions in Albanian. It was a face-to-face interview conducted in the 
facilities of KDI. 

The interview continued as follows: 
 
Interviewer: Can you describe us any practice of corruption in higher education institutions of 

Kosovo? 
Interviewee: ‘Regarding your question, anywhere in Kosovo institutions it is more likely to 

find corruption in public procurement, according to our analysis. In particular, corruption in 
education is much more expressed in the form of nepotism, where hiring is made by favours or 
based on family relations. 

We have a service in the form of telephone line where citizens of Kosovo can report 
irregularities or corruption. Recently, we have received a phone call reporting that her a man has 
employed his wife in the university in which he works. Something exceptional about this case is 
that this man and his wife have different surnames. We have contacted the relevant persons 
regarding this case, and they informed us that the rectorate has banned all employments in the 
university, because earlier employments have been made by the faculties. This decision was taken 
due to many irregularities in this regard, so, from now on the employments will carried out by a 
higher level.' 

 
Interviewer: Do you know what information and communications technology mechanism/s 

does higher education institutions of Kosovo use to fight corruption? 
Interviewee: ‘We have not done any research about this issue, so I do not know whether they 

have or not.’ 
 
Interviewer: What kind of information and communications technology mechanism/s would 

you recommend to fight corrupt practices in higher education institutions of Kosovo? 
Interviewee: ‘We have had experience with crowdsourcing platform, through which corruption 

was reported. I think that institutions should use such platforms in order to prevent corruption 
through reports before becoming major cases. In the case of application platforms for 
crowdsourcing, we should consider that they are "resource-hungry". Therefore, they must be very 
simple, in case if the organization lacks financial support, these platforms should be manageable 
and maintainable with little means. So it is very important for such platforms to be 'cost-effective'. 

34 



 

Another case we have, is the employment of prosecutors and judges in private institutions of 
higher education in Kosovo to give lectures. This could present a conflict of interest, because 
according to them they get paid by the private school institutions for the work they perform there, 
but that may not be necessarily so. This means, that the payment for the ‘lectures’ could be 
bribery money for any judicial issue.’ 

 
 

INTERVIEW 2 
OSCE supported many Kosovo educational institutions with projects. So, a 22 years old, male 
administrative employee from Drenas, currently working in OSCE in Mitrovica, was interviewed.  

 
Interviewer: Can you describe us any practice of corruption in higher education institutions of 

Kosovo? 
Firstly, I would mention the registration of students in universities and colleges, where prices 

for entries vary as the market for goods and services, for different faculties are different there are 
different prices. 

Interviewer: Do you know what information and communications technology mechanism/s 
does higher education institutions of Kosovo use to fight corruption? 

I do not think that this malicious phenomenon can be stopped by using any technology, or 
perhaps I could be wrong. I cannot give you any concrete response. 

 
Interviewer: What kind of information and communications technology mechanism/s would 

you recommend to fight corrupt practices in higher education institutions of Kosovo? 
Indeed, I do not know what kind of technology can be used to fight this phenomenon, and I do 

not think that corruption can be monitored through technology. Either way, if could be done, it 
would be a good thing. 

 
After analysing the interviews presented above, the following table was obtained. 
 

Table 7. Corrupt practices with area of occurrence [22]. 
Area Corrupt practices 

Professor appointment, 
management (transfer, promotion), 

payment and training 

• A married couple did not have the same surname, so the husband 
has employed his wife 

• Prosecutors and judges lecturing in private institutions of higher 
education 

Examinations and diplomas Access 
to universities • Registration of students through bribery 

 
 

4.2 Secondary data 
From 02.10.1991 until 12.08.2015 the online platform www.kallxo.com has counted 120 verified 
cases of irregularities and corruption in education system of Kosovo. These reports were filtered, 
were only reports related to higher education have been used. These reports revealed issues 
similar to those identified on primary data: 

 
Table 8. Corrupt practices with area of occurrence [22], identified from www.kallxo.com. 

Area Corrupt practices 

Professor appointment, 
management (transfer, promotion), 

payment and training 

• A university professor has retired, but still teaches at the university, 
which is in contradiction with Kosovo laws 

• A professor who teaches a course X does not possess a PhD 
credential, which is obligatory 

• Employment of academic staff without announcement of vacancies 
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• Employment of the family members by employers 
• The relative of an employee of the university registers students 

through bribery 
• In each of three faculties, only one assistant is employed 

• Employment on the basis of political party 

Construction, maintenance and 
school repairs 

• The firm, which was forced to terminate the contract after the 
misuse of tenders, again won a new tender for the maintenance of 
educational facilities 

Professor behaviour (professional 
misconduct) 

• University professor sexually harasses students 

• Professor tells jokes instead of lecturing 
Allocation of specific allowances 

(fellowships, subsidies, etc.) • The granting of scholarships to students without merits 

Examinations and diplomas Access 
to universities and colleges 

• Buying degrees 

• Professors are using their authority to evaluate students unjustly 

• Registration of students without complying with criteria 
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5 Discussion 
Kosovo institutions have made big headlines by condemning corruption in higher education 
system of Kosovo, but little progress is being perceived by citizens. For this reason, this study 
attempted to answer two research questions, through which a difference could have been made: 

1. What acts of corruption are carried out within the higher education of Kosovo? And, 
2. How can ICTs be used to prevent and mitigate corruption in the higher education of 

Kosovo? 
In this a survey was conducted through a questionnaire with twenty-one questions and it was 

sent to institutions of higher education of Kosovo, where 383 respondents participated. From the 
received questionnaires, 227 were considered invalid due to many missing, unclear or invalid 
items. In the beginning, a web-based questionnaire was used, but because of a small number of 
responses, a paper-based questionnaire was considered and distributed. The reason for this, was, 
the participants feelings of having something foreign which has to be returned. This approach had 
a better response rate, but with many invalid questionnaires. 

The first four questions of the questionnaire have been of demographic character. The results 
have shown females were more interested to participate in this study. Meanwhile, the average age 
of participants was 26 years. Although questionnaires were distributed in all major cities of 
Kosovo, the largest number was from Mitrovica, which was expected, since the researcher is from 
that city and cooperation has been much greater. Some students and employees of higher 
education institutions in Mitrovica are familiar with the researcher, therefore they helped him with 
the distribution and acquisition of the questionnaires. On the other hand, the collection of research 
results occurred in summer season, when higher education institutions in Kosovo were on summer 
vacation; so, coordination for the distribution of the questionnaires throughout the cities was very 
difficult. Despite the large participation of the participants from the municipality of Mitrovica in 
comparison to other municipalities, the generalization was achieved through triangulation, as 
noted in 3.3. Also, over 80% of all participants were from public institutions, due to the larger 
number of students in these institutions. 

Regarding satisfaction with the higher education system in Kosovo, negative responses have 
dominated. However, it is very interesting the large number of participants who answered: 
neutral, and satisfied; when, the following question (question 6) shows that a very large number 
of participants do not think that the higher education institutions in Kosovo are fair and unbiased, 
and they gave 14 reasons why. These reasons are in fact corrupt practices or 'red flags', summed 
up in Table 9, together with the type of actions and relevant ICTs to combat them; based on 
Hallak’s and Poisson’s [22], and Grönlund’s [4] categorisations. 

 
Table 9. Mapping of corrupt practices identified through questions 6, with possible anti-corruption 
action types and ICTs. 

Area Corrupt practices Action type ICT used 
Logic to 

achieve benefits 

Teacher 
performance 

and 
behaviour 

(professional 
misconduct) 

• Professors working in 
several institutions of higher 
education without having the 
opportunity to perform their 
tasks properly. Should be 
mentioned that these 
professors hold several 
subjects at once 

- Automation 

Access control 
systems (Security 
turnstiles, RFID, 
etc.) 

Formation of an 
audit trail 

• Favoring students whose 
parents or relatives have 
authoritative power or work 
on key points in institutions 

- Automation Any system Remove human 
intermediaries 

• Disregards of working hours - Automation Access control Formation of an 

37 



 

systems (Security 
turnstiles, RFID, 
etc.) 

audit trail 

• Poor professor-student 
relations 

- Reporting 

Web sites, social 
media networks, 
online newspapers, 
mobile phones, 
SMS for input 
Social media 
forums 

Mobilizing 
users/community 
to report cases 
will make it 
easier to take 
corrective action 
towards 
individuals 

Examinations 
and diplomas 

Access to 
universities 

• Female students get higher 
grades and pass exams easier 
than male students due to 
gender discrimination 

- Automation Any system Remove human 
intermediaries 

• Some students do not enjoy 
the respect of academic staff 
because of their appearance 
or for other reasons 

- Automation Any system Remove human 
intermediaries 

• Scoring is not always based 
on student ability 

- Automation Any system 
Remove human 
intermediaries 

• Lack of transparency during 
assessments 

- Automation Any system 

Remove human 
intermediaries 
and formation of 
an audit trail and 
feedback to the 
students 

• You can get your degree by 
paying 

- Automation Any system Remove human 
intermediaries 

• In order for students to 
achieve success in exams, 
professors allow students to 
cheat during exams. 

- Preventive 
detection 

- Detection in 
operations 

- Promoting 
ethical 
attitudes 

Cameras 
Social media 
forums 

Intimidation. 
Individuals can 
be monitored to 
detect 
preparations for 
corrupt action or 
for formation of 
an audit trail. 
Promotion of 
ethical values. 

Teacher 
appointment, 
management 

(transfer, 
promotion), 
payment and 

training 

• Employment of academic 
staff based on political 
relations and party affiliation 

- Transparency 
- Reporting 

Web sites where 
information is 
published. Manual 
or automatic input 

Web sites where 
information is 
published. 
Web sites, social 
media networks, 
online 
newspapers, 
mobile phones, 
SMS for input. 
Background 
verification 
checks. 

• The presence of nepotism 
- Automation 
- Reporting 
- Deterrence 

Any system 

Remove human 
intermediaries. 
Web sites, social 
media networks, 
online 
newspapers, 
mobile phones, 
SMS for input. 

Finance • Misuses within the finance - Detection in Log analysis tools, Both details and 
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sector operations standard as well as 
specifically 
targeted ones. 
Control functions 
in e.g. procurement 
systems. 

aggregates from 
operations can be 
monitored to 
detect anomalies 
and unexpected 
performance 

 
Regarding positive answers, in their view, those students who have a passion for learning can 

succeed, because lecturers are dedicated and well trained. Also, they have mentioned the changes 
made in accordance with European standards and the decline of nepotism. As for nepotism, earlier 
studies show that nepotism is one of the most common forms of corruption in Kosovo [23]. This 
phenomenon may be very widespread, yet in a lower level compared to previous years. Similarly, 
the commitment of the students cannot be a factor for qualifying the unbiasedness or correctness 
of the institutions, because the institutions must be fair and unbiased, regardless of commitment of 
students. Through answers from question 6, it was found that participants are mostly concerned 
over the issues of irregularities in exams and registrations. Although, participants have proposed 
the inclusion of mechanisms for providing anonymity during the denunciation of cases. 

When asked, what they would change in the system of higher education, participants mostly 
responded they would like to increase the quality in education, transparency, then accountability, 
and finally, improvement of the professor-student relationships. Participants have proposed 
enrichment of institutions with technology and electronic libraries as means to improve the 
existing quality in education. And truly, these two proposals are of great value in education, 
because they facilitate research and dissemination of knowledge. The third proposal was to 
change the evaluation and assessment methods. 

According to the results in relation with question 8, it can be said, that, the majority (over 
92%) of participants don’t have that much knowledge about what corruption is really; for the 
reason that in this study, the goal was not to measure or to quantify any parameter of corruption, 
the validity of results was not lost. Based on this result, we see that higher education system needs 
to do awareness raising campaigns for students and others in order for them to recognize this 
destructive phenomenon better. 

Regarding the participants perception of the level of corruption in higher education institutions 
of Kosovo, only 10.26% believe that corruption has a low level, while nearly 90% think that the 
level is average or high. If we add to this, the results of question 10, where nearly 61% think that 
the level of corruption in these institutions has not changed in three years, then we can have an 
idea of the disconcerting situation in higher education of Kosovo. When people have this kind of 
impression about institutions in their country, then they may well lose the feeling of guilt and 
shame when they do something corruptive, because this phenomenon becomes so common. 
Participants who have perception that corruption declined (for which no supporting reports were 
found) as evidence for this they mentioned the commitment of different organisations against 
corruption.  

Through questions 11-15, forms of corruption have been identified which have occurred or 
may occur in the higher education system of Kosovo. This includes frauds in exams, for the 
reasons explained in Chapter 3. The most widespread corrupt practices relate to examinations, 
diplomas, access to universities, and teacher performance and behavior (Table 10). 

 
Table 10. Mapping of corrupt practices identified through questions 11-15, with possible anti-
corruption action types and ICTs [4] [22].  

Area Corrupt practices Action type ICT used 
Logic to achieve 

benefits 

Teacher 
performance 

and 
behaviour 

(professional 
misconduct) 

• Academic staff are not held 
accountable for their 
injustices 

- Reporting 

Web sites, social 
media networks, 
online newspapers, 
mobile phones, 
SMS for input 
Social media 
forums 

Mobilizing 
users/community 
to report cases 
will make it easier 
to take corrective 
action towards 
individuals 
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• Professors favor students 
who get transformed into 
their servants 

- Automation Any system Remove human 
intermediaries 

• Favoring children of 
individuals who are in high 
government positions 

- Automation 
- Reporting 

Any system 
Web sites, social 
media networks, 
online newspapers, 
mobile phones, 
SMS for input 
Social media 
forums 

Remove human 
intermediaries. 
Mobilizing 
users/community 
to report cases 
will make it easier 
to take corrective 
action towards 
individuals 

• Postponement of numerous 
exams without prior notice 

- Reporting 

 
Mobilizing 
users/community 
to report cases will 
make it easier to 
take corrective 
action towards 
individuals and to 
reorganize systems 
to avoid 
“loopholes” 

Web sites where 
information is 
published. 
social media 
networks, online 
newspapers, 
mobile phones, 
SMS for input 

• Depreciation of students by 
teachers 

- Reporting 

Mobilizing 
users/community 
to report cases will 
make it easier to 
take corrective 
action towards 
individuals and to 
reorganize systems 
to avoid 
“loopholes” 

Web sites where 
information is 
published. 
social media 
networks, online 
newspapers, 
mobile phones, 
SMS for input 

• Institutional employees fail 
to respect working hours 

- Automation 

Access control 
systems (Security 
turnstiles, RFID, 
etc.) 

Formation of an 
audit trail 

• In particular program at the 
university, different 
professors are assigned who 
in reality do not participate 
come to, and only three 
professors hold all the 
lectures. 

- Automation 

Access control 
systems (Security 
turnstiles, RFID, 
etc.) 

Formation of an 
audit trail 

• Professors expect from 
students to read from 
literature instead of lecturing 
themselves 

- Preventive 
detection 

- Detection in 
operations 

Cameras 

Intimidation. 
Professors can be 
monitored and 
recorded 

• Discrimination on gender, 
economic, social, and 
religious basis 

- Automation Any system Remove human 
intermediaries 

• The use of official vehicles 
and equipment for private 
purposes 

- Automation GPS systems 

Formation of an 
audit trail of 
public vehicles 
and equipment. 

Examinations 
and diplomas 

Access to 
universities 

• The use of mobile phones to 
cheat in exam 

- Automation 
- Detection in 

operations 
- Preventive 

detection 

Signal detection 
devices, cell phone 
and Wi-Fi 
jamming devices, 
cameras 

Prevention of 
fraud activities. 
Both details and 
aggregates from 
operations can be 
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monitored to 
detect anomalies. 
Intimidation. 

• Cheating with hidden papers 

- Preventive 
detection 

- Detection in 
operations 

Cameras 

Intimidation. 
Students can be 
monitored and 
recorded. 

• Maximum points take those 
students that attract the 
attention of professors by 
giving them services or by 
interfering irrelevantly 
during lectures 

- Automation 
Automated testing 
mechanisms 

Remove human 
intermediaries 

• Giving bribes to pass exams - Automation 
Automated testing 
mechanisms 

Remove human 
intermediaries 

• Giving bribes to get 
admitted in education 
institutions 

- Automation 
Automated testing 
mechanisms 

Remove human 
intermediaries 

• Photographing and 
distribution of tests 
photographed prior to the 
exam 

- Preventive 
detection 

- Detection in 
operations 

Cameras 

Intimidation. 
Students can be 
monitored and 
recorded. 

• Students are evaluated by 
professors dispositions 

- Automation 
Automated testing 
mechanisms 

Remove human 
intermediaries 

• Students are not allowed to 
see their papers after the 
exam 

- Automation 
Automated testing 
mechanisms 

Archiving and 
online delivering 
the exam papers 
to students 

• Plagiarism of seminar and 
degree papers 

- Transparency 
Web sites where 
information is 
published. 

Remove 
opportunity for 
discretion 

• Professor helping students 
by filling the exam sheets 
during the exam 

- Preventive 
detection 

- Detection in 
operations 

Cameras 

Intimidation. 
Professors can be 
monitored and 
recorded 

• Giving high grades to 
students with whom 
professor is related 

- Automation 
Automated testing 
mechanisms 

Remove human 
intermediaries 

• Professor expect from 
students to translate parts 
from foreign literature and 
present them as their paper 
work 

- Transparency 

Web sites where 
student paper 
works are 
published 

Remove 
opportunity for 
discretion 

• Professors intentionally fail 
students on the first or 
second try of the exam 

- Automation 
Automated testing 
mechanisms 

Remove human 
intermediaries 

• During oral exam, the 
professor misuses his 
authority when evaluating 
students 

- Automation 
Automated testing 
mechanisms 

Remove human 
intermediaries 

• Registration of the students 
after the due date 

- Automation 

Automated testing 
mechanisms 
Web sites where 
information is 
published. 

Remove human 
intermediaries 

• Other persons taking the 
exam instead of the actual 
students 

- Preventive 
detection 

- Detection in 
operations 

Cameras 

Intimidation. 
Professors can be 
monitored and 
recorded 
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• Writing on body or 
environment 

- Preventive 
detection 

- Detection in 
operations 

Cameras 

Intimidation. 
Professors can be 
monitored and 
recorded 

• Prolongation of tests 
assessments 

- Detection in 
operations 

Log analysis tools. 
Control functions 
in e.g. SEMS13. 

Both details and 
aggregates from 
operations can be 
monitored to 
detect anomalies 
and unexpected 
performance 

• The use of Bluetooth 
earpieces 

- Automation 
- Preventive 

detection 
- Detection in 

operations 

Wi-Fi/Bluetooth 
signal jammers or 
detectors. 
Cameras 

Prevention of 
fraud activities. 
Both details and 
aggregates from 
operations can be 
monitored to 
detect anomalies. 
Intimidation. 

• Buying degree project works - Reporting 

Mobilizing 
users/community 
to report cases will 
make it easier to 
take corrective 
action towards 
individuals and to 
reorganize systems 
to avoid 
“loopholes” 

Web sites where 
information is 
published. 
social media 
networks, online 
newspapers, 
mobile phones, 
SMS for input 

• Letters written with 
transparent ink to be seen 
only by UV light 

- Preventive 
detection 

- Detection in 
operations 

Cameras 

Prevention of 
fraud activities. 
Both details and 
aggregates from 
operations can be 
monitored to 
detect anomalies. 
Intimidation. 

• Assessing the student 
without him even entering 
the exam 

- Automation 
- Preventive 

detection 
- Detection in 

operations 

ID cards, Cameras 

Prevention of 
fraud activities. 
Both details and 
aggregates from 
operations can be 
monitored to 
detect anomalies. 
Intimidation. 

Teacher 
appointment, 
management 

(transfer, 
promotion), 
payment and 

training 

• Employed in higher 
education institutions 
without merits 

- Transparency 
Web sites where 
information is 
published 

Remove 
opportunity for 
discretion 

• Promoting individuals with 
whom they are related 

- Transparency 
- Reporting 

Web sites where 
information is 
published, social 
media networks 

Background 
verification 
checks. 
Remove 
opportunity for 
discretion. 
Publishing 
information about 
reported 

13 SEMS (Sistemi Elektronik për Menaxhimin e Studentëve) - Electronic System for Students 
Management. 
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corruption as well 
as indicators 
(such as 
imbalance 
between income 
and property) will 
deter civil 
servants from 
engaging in 
corruption. 

Finance 

• Designation of financial 
resources in the wrong 
projects 

- Transparency 
Web sites where 
information is 
published. 

Remove 
opportunity for 
discretion. 

• Granting of tenders without 
reaching the criteria 

- Detection in 
operations 

Log analysis tools, 
standard as well as 
specifically 
targeted ones. 
Control functions 
in e.g. 
procurement 
systems. 

Both details and 
aggregates from 
operations can be 
monitored to 
detect anomalies 

• Use of the budget in a non-
transparent way 

- Transparency 
Web sites where 
information is 
published. 

Remove 
opportunity for 
discretion. 

Textbooks 
• Forcing students to buy 

materials that teachers 
obligate 

- Transparency 

Web sites where 
information about 
literature is 
published. 

Remove 
opportunity for 
discretion. 

Construction, 
maintenance 
and school 

repairs 

• Abuses with tenders 
- Detection in 

operations 
- Reporting 

Log analysis tools, 
standard as well as 
specifically 
targeted ones. 
Control functions 
in e.g. 
procurement 
systems. 

Both details and 
aggregates from 
operations can be 
monitored to 
detect anomalies. 
Web sites, social 
media networks, 
online 
newspapers, 
mobile phones, 
SMS for input. 

 
Perceptions of participants about determinants that cause corruption comply with determinants 

presented by Meier [35]. Participants, also considered the lack of morals in people's lives and lack 
of law enforcement are potential causes of corruption, which must go together to have a healthy 
society. 

Regardless, pompous declarations of the government and government institutions that are 
fighting corruption with success, 50% of respondents do not agree that these institutions are 
effectively fighting corruption. 

The findings from questions 18-20 show that respondents are aware that only electronic ID 
cards, social networking websites, and websites for anti-corruption awareness raising, are used in 
higher education institutions of Kosovo to fight corruption. This does not mean that there are no 
other mechanisms. Results from these questions and question 21 were useful during result 
analysis for presentation of corresponding ICTs to corrupt practices. 

Results from interviews show that in general it is more likely to find corruption in public 
procurement, and particularly in form of nepotism in education. The first one, it was not so 
evident in the questionnaire findings, because to identify this form of corruption audit is needed, 
which students do not have the authority to do. While, the second form is oftentimes presented by 
the findings of the questionnaires. The interviewee number one has disclosed a specific case 
where the married couple did not have the same surname, so the husband has employed his wife, 
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thinking that they will not be caught. Therefore, transparency of publishing personal data through 
ICT must be required, for employees of educational institutions. He recommended crowdsourcing 
platforms which are "resource-hungry", so they should be designed simple. He revealed also 
mentioned prosecutors and judges lecturing in private institutions of higher education, which is 
conflict of interest, and can be fought through reporting. The interviewee number two is not very 
optimistic about using ICT to fight corruption, and claimed that, students can get registered in 
universities and colleges through bribery. Findings from the interviews together with counter-
responses from ICT are shown in Table 11. 

 
Table 11. Mapping of corrupt practices identified from interviews, with possible anti-corruption 
action types and ICTs [4] [22]. 

Area Corrupt practices Action type ICT used 
Logic to 

achieve benefits 

Teacher 
appointment, 
management 

(transfer, 
promotion), 
payment and 

training 

• A married couple did not 
have the same surname, so 
the husband has employed 
his wife 

- Transparency 
Web sites where 
information is 
published 

Remove 
opportunity for 
discretion 

• Prosecutors and judges 
lecturing in private 
institutions of higher 
education 

- Reporting 

Mobilizing 
users/community 
to report cases will 
make it easier to 
take corrective 
action towards 
individuals and to 
reorganize systems 
to avoid 
“loopholes” 

Web sites where 
information is 
published. 
social media 
networks, online 
newspapers, 
mobile phones, 
SMS for input 

Examinations 
and diplomas 

Access to 
universities 

• Registration of students 
through bribery 

- Automation 
Automated testing 
mechanisms 

Remove human 
intermediaries 

 
Secondary data revealed that frauds during employment of academic staff are the most 

prevalent forms of corruption, followed by irregularities in examinations, diplomas, and access to 
universities. Same, as in three previous tables, these forms of corruption are mapped in Table 12, 
based on Hallak’s and Poisson’s [22], and Grönlund’s [4] categorisations. 

 
Table 12. Mapping of corrupt practices identified from www.kallxo.com, with possible anti-
corruption action types and ICTs [4] [22]. 

Area Corrupt practices Action type ICT used 
Logic to 

achieve benefits 

Professor 
appointment, 
management 

(transfer, 
promotion), 
payment and 

training 

• A university professor has 
retired, but still teaches at the 
university, which is in 
contradiction with Kosovo 
laws 

- Reporting 

Web sites, social 
media networks, 
online newspapers, 
mobile phones, 
SMS for input 

Mobilizing 
users/community 
to report cases 
will make it 
easier to take 
corrective action 
towards 
individuals and 
to reorganize 
systems to avoid 
“loopholes” 

• A professor who teaches a 
course X does not possess a 
PhD credential, which is 
obligatory 

- Transparency 
Web sites where 
information is 
published 

Remove 
opportunity for 
discretion 

• Employment of academic 
staff without announcement 

- Transparency 
Web sites where 
information is 

Remove 
opportunity for 
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of vacancies published. discretion 

• Employment of the family 
members by employers 

- Transparency 
- Reporting 

Web sites where 
information is 
published, social 
media networks 

Remove 
opportunity for 
discretion. 
Publishing 
information 
about reported 
corruption as 
well as indicators 
(such as 
imbalance 
between income 
and property) 
will deter civil 
servants from 
engaging in 
corruption. 

• The relative of an employee 
of the university registers 
students through bribery 

- Reporting 

Mobilizing 
users/community 
to report cases will 
make it easier to 
take corrective 
action towards 
individuals and to 
reorganize systems 
to avoid 
“loopholes” 

Web sites where 
information is 
published. 
social media 
networks, online 
newspapers, 
mobile phones, 
SMS for input 

• In each of three faculties, 
only one assistant is 
employed 

- Transparency 
Web sites where 
information is 
published. 

Remove 
opportunity for 
discretion. 

• Employment on the basis of 
political party 

- Transparency 
Web sites where 
information is 
published. 

Remove 
opportunity for 
discretion. 

Construction, 
maintenance 
and school 

repairs 

• The firm, which was forced 
to terminate the contract 
after the misuse of tenders, 
again won a new tender for 
the maintenance of 
educational facilities 

- Detection in 
operations 

- Reporting 

Log analysis tools, 
standard as well as 
specifically 
targeted ones. 
Control functions 
in e.g. procurement 
systems. 

Both details and 
aggregates from 
operations can be 
monitored to 
detect anomalies. 
Web sites, social 
media networks, 
online 
newspapers, 
mobile phones, 
SMS for input. 

Professor 
behaviour 

(professional 
misconduct) 

• University professor sexually 
harasses students 

- Reporting 

Mobilizing 
users/community to 
report cases will 
make it easier to 
take corrective 
action towards 
individuals and to 
reorganize systems 
to avoid 
“loopholes” 

Web sites, social 
media networks, 
online 
newspapers, 
mobile phones, 
SMS for input 

• Professor tells jokes instead 
of lecturing 

- Preventive 
detection 

- Detection in 
operations 

Cameras Intimidation 

Allocation of 
specific 

• The granting of scholarships 
to students without merits 

- Transparency 
Web sites where 
information is 

Remove 
opportunity for 
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allowances 
(fellowships, 

subsidies, 
etc.) 

published. discretion 

Examinations 
and diplomas 

Access to 
universities 
and colleges 

• Buying degrees - Reporting 

Mobilizing 
users/community 
to report cases will 
make it easier to 
take corrective 
action towards 
individuals and to 
reorganize systems 
to avoid 
“loopholes” 

Web sites where 
information is 
published. 
social media 
networks, online 
newspapers, 
mobile phones, 
SMS for input 

• Professors are using their 
authority to evaluate students 
unjustly 

- Automation 
Automated testing 
mechanisms 

Remove human 
intermediaries 

• Registration of students 
without complying with 
criteria 

- Detection in 
operations 

Log analysis tools, 
standard as well as 
specifically 
targeted ones. 
Control functions 

Both details and 
aggregates from 
operations can be 
monitored to 
detect anomalies 
and unexpected 
performance 

 
The findings in this study, except that are in line with the findings of reports and other studies 

made by institutions, mentioned earlier in this paper, they also represent new data regarding 
corrupt practices, causes of corruption and information and communication technologies used to 
fight this phenomenon. This study, also enabled the identification of the most prevalent forms of 
corruption in the higher education of Kosovo, which are irregularities in examinations, diplomas, 
and access to universities, followed by teacher performance and behaviour (professional 
misconduct). This is not in contradiction with the interviewee one claim, that, nepotism is the 
most usual form of corruption, because the first conclusion is defined by area, and the second one 
is defined by the form of corruption. These findings are very significant for developing IT 
strategies and infrastructures for education system of Kosovo. 

Since the war in Kosovo, in the northern part of Kosovo dominates a fragile situation, where 
the Serb minority rejects integration into Kosovo institutions and blocks its every initiative. For 
security reasons, this study was not able to include the University of Northern Kosovo, 
headquartered in Mitrovica. Therefore, this non-inclusion can be called the only limitation of this 
study. 

During results analysis, many times cameras were selected as ICT to fight corruption in higher 
education, but before the implementation of those technologies, ethical issues should also be 
considered. 

The weak point of this study is the small number of interviews, whereas strong point of this 
study is the broad range of data collection methods, which makes this study more valid and more 
reliable. Also as a strong point, we could mention a total reproducibility of this research by 
following the detailed information provided in Chapter 3, and by using tools and instruments 
presented in Appendices. 

 
 

5.1 Conclusions 
Education is a fundamental human right [73] and an effective way to reduce poverty. This right 
fundamental in Kosovo is being threatened lot by corruption. Based on various researches and 
reports [4] [48] [49] [50] [51] [52], it can be concluded that this phenomenon in Kosovo higher 
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education can be fought and reduced through the use of ICTs. Therefore, the aim of this study, 
was to identify corrupt practices in the system of higher education in Kosovo and depiction of 
ICTs to combat them. This study results have indicated different types of corrupt practices that 
characterize the higher education system in Kosovo. These types of corruption occur in: 
examinations, access to universities and colleges, allocation of specific allowances, professor 
behavior, professor appointments and management, tenders, and finance. The results showed that 
corruption is more prevalent in the following areas: examinations, diplomas, and access to 
universities, followed by teacher performance and behaviour (professional misconduct). Whereas, 
the most common form of corruption is nepotism. The study also highlighted the types of ICTs 
for combating corruption practices that have been identified earlier, they include: automated 
testing mechanisms, log analysis tools, web sites, social media networks, online newspapers, 
mobile phones, cameras, procurement software systems, ID cards, cell-phone/Wi-Fi/Bluetooth 
signal jammers or detectors, signal detection devices, GPS systems, access control systems 
(Security turnstiles, RFID, etc.) and other automated control functions and mechanisms. 

As a conclusion we can say that the Kosovo government should use ICT in its efforts against 
corruption, because the results show that this destructive phenomenon can be reduced 
significantly if used. ICT is only a part of an anti-corruption whole, which can provide an 
irreplaceable contribution to fight corruption. 

 
 

5.2 Suggestions for future research 
This research describes characteristics of existing corruption phenomena in education system, 
together with ICTs that could be used against it, and serves as basis for other types of research. 
There are different ICT platforms and systems that can be used to fight corruption. In order for 
them to be implemented in any institution, first, they should be selected, compared, and analyzed. 
So, there is plenty of space for research in this direction. Another suggestion for future research is 
legislative feasibility (i.e. surveillance camera legislative issues) and economic implications for 
using ICT to fight corruption in higher education of Kosovo. 
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7 Appendices 

7.1 Appendix A.1 - Summary of the corrupt 
practices, corruption opportunities, ‘red flags’, 
and their impact on education 

 
Table 13. Mapping opportunities for corruption within the education sector. 

Area Corrupt practices Red flags A few figures Impact on 
education 

1. Decentralizing educational resources 
Finance • Transgressing 

rules/procedures 
• Bypass of criteria 
• Opacity of flow (non-

respect of formula 
funding) 

• Embezzlement 
• Inflation of costs and 

activities 

• Unusual transfers 
• Signing of cheques, 

use of credit card in 
the hands of only one 
person/not controlled 

• Unclear transfer 
procedures/selection 
criteria for distribution 
from state to national 
level 

• Lack of or rare 
internal and external 
control/audit 

• Worldwide: 
leakage of 
salaries of 
primary 
school 
teachers 
exceeds 
10% of 
recurrent 
expenditure 
(World 
Bank) 

• Worldwide: 
leakage of 
nonsalary 
funds 
estimated at 
between 20 
and 87 per 
cent of total 
expenditure
s (World 
Bank) 

Access 
Quality 
Equity 
Policy priorities 
• Inflating 

enrolment 
figures to 
increase 
financial 
transfers 

• Disparity in 
resources 
available 

• Less resources 
for quality 
improvement 
(textbooks, 
materials, etc.) 

Information 
systems 

• Manipulating data 
• Selecting/suppressing 

information 
• Irregularity in 

producing and 
publishing 
information 

• Payment for 
information that 
should be provided 
free 

• Many people in the 
administration have 
access to sensitive 
information (exam 
results, exam papers, 
sick leave lists, etc.) 

• Poor security systems 
for computers with 
sensitive data 

• Inadequate internal 
procedures for 
securing sensitive 
information (number 
of users, security 
software programmes, 
etc.) 

• No national directives 

• Only a few 
countries 
produce 
data on 
enrolment 
several 
times a year 
(Australia) 

• Several 
countries do 
not produce 
data on 
achievemen
t 

• Most 
countries 
produce 

Equity 
Ethics 
Policy priorities 
• Omitting data 

on repetition/ 
drop-out 

• Fewer 
resources 
available in 
priority areas 

• Less priority to 
quality 
improvement 
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on how to secure 
sensitive information 

• No personalized 
identity access code 

• No cross-checking of 
information 

little or no 
data on the 
private 
sector 

2. Improving quality and educational contents  
Writing of 
textbooks 

• Fraud in the selection 
of authors 
(favoritism/nepotism, 
bribes, gifts) 

• Bypass of copyright 
law 

• Selection of 
family/close friends as 
authors 

• Author receiving a 
proportion of the sales 

• Monopoly by one 
important publishing 
house (sometimes 
from a foreign 
country) 

• Philippines: 
textbooks 
used in the 
classroom 
included 
3,140,794 
unauthorize
d reprints 
and 
4858021 
unapproved 
books 

Quality 
• Lack of 

consistency 
between 
textbooks and 
curricula 

• Lack of 
adequate 
number of 
textbooks per 
child enrolled 

Teacher 
appointment, 
management 
(transfer, 
promotion), 
payment and 
training 

• Fraud in the 
appointment of 
teachers 
(favoritism/nepotism, 
bribes, gifts) 

• Discrimination 
(political, social, 
ethnic) 

• Falsification of 
credentials/use of 
fake diplomas 

• Bypass of criteria 
• Pay delay, sometimes 

with unauthorized 
deductions 

• Gap between the 
payroll and the 
number of working 
teachers 

• Unbalanced 
distribution of 
teachers, e.g. in urban 
and rural areas 
(overstaffed and 
understaffed schools) 

• Appointment of 
family/close friends 

• Teachers not 
presenting original 
diploma on request 

• Attractive posts 
obtained by teachers 
close to the 
administration 

• Colombia: 
in the city 
of Bogota, 
15% of the 
schools 
were 
overstaffed 
in 1998 due 
to non-
transparent 
procedures 
for 
transferring 
teachers 
from one 
school to 
the other 
(Peña, 
2005) 

Quality 
• Less qualified 

teachers 
appointed 

• Less qualified 
teachers with 
less access to 
training 

• Disparity in 
staffing by 
schools 

3. Reducing disparities in access and results  
Construction, 
maintenance 
and school 
repairs 

• Fraud in public 
tendering (payoffs, 
gifts, favoritism) 

• Collusion among 
suppliers 

• Embezzlement 
• Manipulating data 
• Bypass of school 

mapping 
• Ghost deliveries 

• Invitation to tender 
not publicized 

• Invitation publicized 
but too short 
contracting process 

• Vague or non-existent 
specification/over-
specification 

• Urgency as an excuse 
to award contract to 
one contractor 

• Bids not kept 
confidential 

• Supply of inferior 
materials or less 
equipment 

• Overpricing 
• Timeliness/costs not 

respected 
• Long-term 

• Slovakia: 
according 
to the 
Supreme 
Audit 
Office, 
violation of 
public 
procuremen
t laws 
would 
represent 
“approxima
tely 10% of 
GDP” 

Access 
Quality 
Equity 
• Bad location of 

schools 
• Too high/too 

low use of 
schools 

• Demand for 
places 
unattended 

• Poor learning 
environment 

• Schools kept 
opened or 
closed based 
on fake 
statistics 

Distribution 
of 

• Fraud in public 
tendering (payoffs, 

• Philippines: 
payoffs eat 

Equity 
Quality 
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equipment, 
furniture and 
materials 
(including 
transport, 
boarding, 
textbooks, 
canteens and 
school 
meals) 

gifts, favoritism) 
• Collusion among 

suppliers 
• Siphoning of school 

supplies 
• Purchase of 

unnecessary 
equipment 

• Manipulating data 
• Bypass of allocation 

criteria 
• Ghost deliveries 

maintenance contracts 
• No monitoring system 

for textbook 
distribution 

• Existence of black 
markets for school 
textbooks (street 
vendors) 

up 20-65% 
of textbook 
funds 

• France: a 
contract for 
school 
meals 
foresaw 
421000 
meals per 
year; 
however, 
the real 
number of 
consumed 
meals was 
363000 in 
1996: 
hence, the 
city had to 
pay 1,6 
million 
francs for 
non-
consumed 
meals 

• School meals 
free to the rich 
and not 
available for 
the poor 

• Textbooks 
charged when 
they are 
supposed to be 
free 

• Textbooks not 
available in the 
classroom 

4. Promoting school-based management  
Teacher 
behavior 
(professional 
misconduct) 

• Ghost teachers 
• Absenteeism 
• Favoritism/ nepotism 
• Gifts 
• Illegal fees (for 

school entrance, 
exams, assessment, 
private tutoring, etc.) 

• Private tutoring 
(including use of 
schools for private 
purposes) 

• Discrimination 
(political, social, 
ethnic) 

• Sexual harassment or 
exploitation 

• Bribes or favors 
during inspector 
visits 

• Students forced to 
purchase materials 
copyrighted by 
instructors 

• Gap between payroll 
and the actual number 
of working teachers 

• Unjustified absence 
• Inadequate legal basis 

in the field of codes of 
ethics, unclear hiring 
contracts and sick-
leave criteria 

• Very high 
teacher/student ratio 
according to the ‘lists’ 

• Low salaries, 
extravagant lifestyle 
of employees 

• Teacher both teaching 
in class and giving the 
same children private 
tutoring 

• Unclear, opaque 
private tutoring 
practices (price, codes 
of ethics, etc.)  

• Worldwide: 
absence of 
teachers 
varies 
between 
10% and 
20% 
(World 
Bank) 

• Hong Kong 
SAR 
(China): 
45% of 
primary 
pupils 
receive 
private 
tutoring 

Access 
Quality 
Equity 
Ethics 
• Disparity in 

staffing by 
schools 

• Discrimination 
against the 
poor 

• Total number 
of teaching 
hours reduced 
significantly 

• Teachers and 
other staff not 
complying 
with codes of 
conduct 

Allocation of 
specific 
allowances 
(fellowships, 
subsidies, 
etc.) 

• Favoritism 
• Nepotism 
• Bribes 
• Bypass of criteria 
• Discrimination 

(political, social, 
ethnic) 

• Very high 
concentration of 
students from the 
same university get 
the grant/ fellowship/ 
scholarship 

• Non-transparent 
budgets/ distribution 

 Access 
Equity 
• Inflating 

enrolment 
figures to 
increase 
financial 
transfers 
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pattern 
• Unclear selection 

criteria 
5. Privatization, new delivery modes and quality assurance 

Examination
s and 
diplomas 
Access to 
universities 

• Selling of 
information 

• Examination fraud 
• Plagiarism 
• Bribes (for high 

marks, grades, 
selection to 
specialized programs, 
diplomas, admission 
to universities) 

• Diploma mills and 
false credentials 

• Fraudulent research 

• Conducting/correction 
of exams not getting 
paid 

• Very high percentage 
of students passing the 
exams, and/or getting 
high marks 

• Diploma coming from 
an unknown 
university 

• Students who failed 
the national entrance 
test manage to be 
accepted abroad 

• ‘Checking’ procedures 
of diplomas when 
hiring a teacher not 
stated 

• Diplomas/marking not 
adapted 

• USA: 15-
25% of 
candidates 
admitted 
having 
cheated 

• Russia: 
according 
to various 
sources, 
Russian 
citizens pay 
annually up 
to US$520 
million in 
bribes for 
places in 
HEIs 

Equity 
Ethics 
• Fake 

credentials or 
diplomas 
(paper mills 
and diploma 
mills) 

• Unjustified 
credentials 
available to 
students who 
can afford to 
pay bribes 

• Entrance to 
higher 
education 
levels based on 
subjective 
criteria 

Institutional 
accreditation 

• Bribes 
• Fraud in the 

accreditation process 

• Very high number of 
educational 
institutions obtain 
accreditation 

• List of accredited 
educational 
institutions not well-
known, difficult to 
access 

• Ukraine: 
private 
universities 
pay bribes 
in order to 
obtain 
accreditatio
n 

Equity 
Quality 
• Accreditation 

of institutions 
irrespective of 
their quality 
and results 

• Parents 
mistaken on 
the quality of 
the instruction 
received 
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7.2 Appendix A.2: Request for Distribution 
of the Questionnaire in English 
 
 
 

REQUEST FOR DISTRIBUTION OF THE QUESTIONNAIRE 
 
 
To: 
 
Date: 
 
 
Hi, 
My name is Bekir Morina and I am a master student at Royal Institute of Technology - 
Stockholm. I'm in the process of developing a study for my master thesis ‘Implementation of ICT 
against corruption in the higher education of Kosovo’, that has to do with gathering information 
about corrupt practices in the system of higher education in Kosovo and depicting possible 
counter-responses by using Information and Communication Technology as a means to combat 
this phenomenon. 
I request a permission for the questionnaire distribution in your institution which will allow me to 
meet the objectives as listed below: 

• Identification of fraud practices in higher education of Kosovo, and 
• Depiction of possible counter-responses through the use of Information and 

Communications Technology. 
The data collected from this study are planned to be used for my master thesis in Information and 
Communication Systems Security programme, and nothing more. 
I also ensure you that the data collected from this study will have complete anonymity and 
confidentiality and will only be used by the researcher. 
Thank you for your cooperation! 
 
With respect, 
Bekir Morina 
Mob:  
E-mail:  
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7.3 Appendix A.3: Request for Distribution 
of the Questionnaire in Albanian 
 
 
 

KËRKESË PËR SHPËRNDARJE TË PYETËSORIT 
 
 
Drejtuar:  
 
Data:  
 
 
I nderuar, 
Unë quhem Bekir Morina dhe vijoj studimet Master në Institutin Mbretëror të Teknologjisë në 
Stokholm. Jam në proces të zhvillimit të një studimi për temën time të masterit ‘Implementimi i 
TIK kundër korrupsionit në Arsimin e Lartë të Kosovës’, që ka të bëj me mbledhjen e 
informatave në lidhje me praktikat e korruptuara në sistemin e arsimit të lartë të Kosovës dhe 
përshkrimin e kundër-përgjigjeve të mundshme duke e përdorur Teknologjinë e Informacionit dhe 
të Komunikimit si mjet për luftimin e këtij fenomeni. 
Kërkoj që të më mundësohet shpërndarja e një pyetësori në institucionin tuaj, i cili do të më 
mundësonte t’i arrija objektivat e cekura më poshtë: 

• Identifikimin e praktikave të korruptuara në arsimin e lartë të Kosovës, dhe 
• Përshkrimin e kundër-përgjigjeve të mundshme duke e përdorur Teknologjinë e 

Informacionit dhe të Komunikimit si mjet për luftimin e këtij fenomeni. 
Të dhënat e mbledhura nga ky studim janë planifikuar të përdoren për temën time të masterit në 
programin Siguria e Sistemeve të Informacionit dhe të Komunikimit, dhe asgjë më shumë. 
Gjithashtu ju siguroj që të dhënat e mbledhura nga ky studim do të kenë anonimitet dhe 
konfidencialitet të plotë dhe do të përdoren vetëm nga studiuesi. 
Ju faleminderit për bashkëpunimin e juaj! 
 
Me respekt, 
Bekir Morina 
Mob.:  
E-mail:  
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7.4 Appendix A.4: The Study Questionnaire 
in English 
 

ROYAL INSTITUTE OF TECHNOLOGY - STOCKHOLM 
 

CORRUPTION IN HIGHER EDUCATION OF KOSOVO AND ITS MITIGATION 
THROUGHT ICT SURVEY 

 
 
 
Hi, 
My name is Bekir Morina and I am a master student at Royal Institute of Technology - 
Stockholm. The purpose of this study is to gather information about corruption in higher 
education system of Kosovo and to depict possible counter-responses through the use of ICT as 
means to combat this phenomenon. Thus, your answers, responses from other students, and 
comments from professors and other administrative personnel, will serve as basis for: 

• Identification of fraud practices in higher education of Kosovo, and 
• Depiction of possible counter-responses through the use of Information and 

Communications Technology. 
The data collected is for the purpose of writing a master’s thesis named ‘Implementation of ICT 
against corruption in the higher education of Kosovo’ in Information and Communication 
Systems Security programme at the Royal Institute of Technology and nothing more. You are 
STRICTLY NOT expected to write down any detail that might unveil your identity in any way. 
This is to ensure your anonymity and confidentiality of the information you give. The information 
you give will ONLY be accessed by the researcher. You have the right to question the 
appropriateness of any question in this questionnaire before you can answer. You also have the 
right to provide as many answers as you wish or answer nothing at all. You also have the right to 
stop the interview at any time or choose not to answer any given question. 
In the questions which are multiple choice questions, please circle the option/s which best 
describes your opinion. In some questions you just have to mark one of the two alternatives (for 
example, ‘Yes’ or ‘No’). There are also questions followed by empty space, where you can write 
your answer down. 
Thank you for your cooperation! 

 
 

1. Please indicate your gender: 
a) Male 
b) Female 

 
2. Age:_____ 

 
3. City: ______________________ 

 
4. What type of educational institution do you belong: 

a) Public 
b) Private 

 
5. How satisfied are you with the correctness in higher education system of Kosovo? (Please 

circle the letter) 
a) Very dissatisfied 
b) Dissatisfied 
c) Neither satisfied nor dissatisfied 
d) Satisfied 
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e) Very satisfied 
 

6. Do you trust the higher education system in Kosovo to be just and neutral? 
Yes  No 

Please describe your motivation or give an example. 
____________________________________________________________________________
____________________________________________________________________________
____________________________________________________________________________
____________________________________________________________________________ 

  
7. What would you change in the system of higher education in Kosovo in your opinion? (Please 

circle one or more letters, and explain or give an example where applicable) 
a) The quality of education 
b) The professor-student relations, 
c) Transparency 
d) Accountability 
e) Other 

____________________________________________________________________________
____________________________________________________________________________
____________________________________________________________________________ 

 
8. Which of the following do you regard as element(s) of corruption? (Please circle one or more 

letters) 
a) Favouritism/nepotism 
b) Paying to get accepted in education institutions 
c) Examination fraud involving academic staff 
d) Ghost deliveries 
e) Private tutoring (including use of schools for private purposes) 
f) Students forced to purchase materials copyrighted by instructors’ 
g) Fraudulent research involving academic staff 
h) Fraud in the accreditation process 
i) Using public property (e.g. a laptop) for other uses not regarded as official 

 
9. How would you rate the incidence of corruption in the higher education institutions of 

Kosovo? (Please circle the letter) 
a) Low 
b) Moderate 
c) High 

 
10. From your perception, in the past three years, how has the level of corruption in higher 

education institutions of Kosovo changed? (Please circle the letter, and explain how if it’s 
possible) 

a) Decreased 
b) Same 
c) Increased 

If it has decreased or increased, please explain how or in which ways. 
____________________________________________________________________________
____________________________________________________________________________
____________________________________________________________________________ 
 

11. What forms of fraud in exams do you know? (Give an example) 
____________________________________________________________________________
____________________________________________________________________________
____________________________________________________________________________ 
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12. What are some examples known to you that you think can be seen as corruption in higher 

education institutions of Kosovo? 
____________________________________________________________________________
____________________________________________________________________________
____________________________________________________________________________ 
 

13. Do you think there is discrimination in the higher education institutions of Kosovo? (Please 
explain and/or give an example) 
____________________________________________________________________________
____________________________________________________________________________
____________________________________________________________________________ 

 
14. Do you think employees are fairly promoted in higher education institutions of Kosovo? 

(Please explain and/or give an example) 
____________________________________________________________________________
____________________________________________________________________________
____________________________________________________________________________ 
 

15. In your opinion, is there corruption in financial management in higher education institutions of 
Kosovo? (Your comments) 
____________________________________________________________________________
____________________________________________________________________________
____________________________________________________________________________ 

 
16. What do you think brings corruption in some higher education institutions in Kosovo? 

____________________________________________________________________________
____________________________________________________________________________
____________________________________________________________________________ 

 
17. How would you evaluate the actions of relevant entities in the fight against corruption in 

higher education institutions of Kosovo? (Please circle the letter) 
a) Very effective 
b) Effective  
c) Neither 
d) Ineffective 
e) Very ineffective  

 
18. What Information and Communications Technology anti-monopoly mechanism/s does higher 

education institutions of Kosovo use to fight corruption? 
____________________________________________________________________________
____________________________________________________________________________
____________________________________________________________________________ 

 
19. What Information and Communications Technology anti-discretionary mechanism/s does 

higher education institutions of Kosovo use to fight corruption? 
____________________________________________________________________________
____________________________________________________________________________
____________________________________________________________________________ 

 
20. What Information and Communications Technology accountability mechanism/s does higher 

education institutions of Kosovo use to fight corruption? 
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____________________________________________________________________________
____________________________________________________________________________
____________________________________________________________________________ 

 
21. What Information and Communications Technology mechanism/s would you recommend to 

fight corrupt practices in higher education institutions of Kosovo? 
____________________________________________________________________________
____________________________________________________________________________
____________________________________________________________________________ 
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7.5 Appendix A.5: The Study Questionnaire 
in Albanian 

 
KTH ROYAL INSTITUTE OF TECHNOLOGY 

 
STUDIM MBI PRAKTIKAT E KORRUPTUARA NË SISTEMIN E ARSIMIT TË LARTË TË 

KOSOVËS 
 
I/E nderuar, 
Unë quhem Bekir Morina dhe vijoj studimet Master në Institutin Mbretëror të Teknologjisë në 
Stokholm. Qëllimi i këtij studimi është mbledhja e informatave në lidhje me praktikat e 
korruptuara në sistemin e arsimit të lartë të Kosovës dhe përshkrimi i kundër-përgjigjeve të 
mundshme duke e përdorur Teknologjinë e Informacionit dhe të Komunikimit si mjet për luftimin 
e këtij fenomeni. Pra, përgjigjet e tua, përgjigjet nga studentët e tjerë, dhe komentet nga profesorët 
dhe personeli administrativ, do të shërbejnë si bazë për: 

• Identifikimin e praktikave të korruptuara në arsimin e lartë të Kosovës, dhe 
• Përshkrimin e kundër-përgjigjeve të mundshme duke e përdorur Teknologjinë e 

Informacionit dhe të Komunikimit (TIK) si mjet për luftimin e këtij fenomeni. 
Të dhënat e mbledhura nga ky studim janë planifikuar të përdoren për temën e masterit 
‘Implementimi i TIK kundër korrupsionit në arsimin e lartë të Kosovës’ në programin Siguria e 
Sistemeve të Informacionit dhe të Komunikimit në Institutin Mbretëror të Teknologjisë, dhe asgjë 
më shumë. Ju nuk jeni të detyruar në asnjë mënyrë që të shkruani ndonjë detaj që mund të zbulojë 
identitetin tuaj. Kjo qëndron për të siguruar anonimitetin tuaj dhe konfidencialitetin e informatave 
që ju i jepni. Informatat që ju i jepni do të përdoren vetëm nga studiuesi. Ju keni të drejtë të veni 
në pikëpyetje përshtatshmërinë e çdo pyetjeje në këtë pyetësor para se të përgjigjeni. Ju gjithashtu 
keni të drejtë të ofroni aq përgjigje sa ju dëshironi ose të mos përgjigjeni fare. Ju gjithashtu keni të 
drejtë për të ndaluar intervistën në çfarëdo kohe. 
Në pyetjet me përgjigje alternative, rrethoni përgjigjen/et që përshkruajnë më së miri mendimin 
tuaj. Në disa pyetje ju vetëm duhet të rrethoni njërën nga dy alternativat (për shembull, 'Po' ose 
'Jo'). Ka edhe pyetje të pasuara nga hapësira të zbrazëta, ku ju mund të shkruani përgjigjen e juaj. 
Ju faleminderit për bashkëpunimin e juaj! 
 

1. Gjinia: 
a) Mashkull 
b) Femër 

 
2. Mosha:_____ 

 
3. Qyteti: ______________________ 

 
4. Në cilin lloj të institucionit bëni pjesë: 

a) Publik 
b) Privat 

 
5. Sa jeni të kënaqur me korrektësinë në sistemin e arsimit të lartë të Kosovës? (Rrethoni 

shkronjën) 
a) Shumë i pakënaqur 
b) I pakënaqur 
c) As i kënaqur as i pakënaqur 
d) I kënaqur 
e) Shumë i kënaqur 

 
6. A besoni që sistemi i arsimit të lartë në Kosovë është i drejtë dhe i paanshëm? 
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Po  Jo 
Përshkruani motivimin tuaj ose jepni ndonjë shembull. 
____________________________________________________________________________
____________________________________________________________________________
____________________________________________________________________________
____________________________________________________________________________
____________________________________________________________________________ 

 
7. Sipas mendimit tuaj, çfarë do të ndryshonit në sistemin e arsimit të lartë në Kosovë? (Rrethoni 

shkronjën/at dhe shpjegoni nëse është e mundur) 
a) Cilësinë e arsimit 
b) Marrëdhëniet profesor-student, 
c) Transparencën 
d) Llogaridhënien 
e) Të tjera 

____________________________________________________________________________
____________________________________________________________________________
____________________________________________________________________________
____________________________________________________________________________ 

 
8. Cila/t nga alternativat e mëposhtme ju i konsideroni si element/e të korrupsionit? (Rrethoni 

shkronjën/at) 
a) Favoritizmi/Nepotizmi 
b) Dhënia e ryshfetit për tu pranuar në Institucionet e arsimit 
c) Mashtrimet në provime ku janë të përfshirë edhe stafin akademik 
d) Mungesa dhe mosrespektimi i orarit të punës 
e) Tutorim privat (duke përfshirë edhe përdorimin e shkollave për qëllime private) 
f) Detyrimi i studentëve për të blerë materiale që e kanë të mbrojtur autorësinë 
g) Hulumtimet mashtruese ku janë të përfshirë edhe stafi akademik 
h) Mashtrimi në proces të akreditimit 
i) Përdorimi i pronës publike (p.sh. i një llaptopi) për përdorime të tjera që nuk 

konsiderohen zyrtare 
 

9. Si do ta vlerësonit nivelin e korrupsionit në institucionet e arsimit të lartë të Kosovës? 
(Rrethoni shkronjën) 

a) Të ulët 
b) Të mesëm 
c) Të lartë 

 
10. Nga perceptimi i juaj, në tre vitet e fundit, si ka ndryshuar niveli i korrupsionit në institucionet 

e arsimit të lartë të Kosovës? (Rrethoni shkronjën dhe shpjegoni se si nëse është e mundur) 
a) Është ulur 
b) Është i njëjtë 
c) Është rritur 

______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________ 

 
11. Çfarë forma të mashtrimeve në provime njihni? (Jepni ndonjë shembull) 
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________
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______________________________________________________________________________
______________________________________________________________________________ 

 
12. Çfarë praktika të njohura për ju, mendoni se mund të konsiderohen si korrupsion në 

institucionet e arsimit të lartë të Kosovës? 
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________ 
 

13. A mendoni se ka diskriminim në institucionet e arsimit të lartë të Kosovës? (Shpjegoni dhe/ose 
jepni ndonjë shembull) 

______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________ 
 

14. A mendoni se të punësuarit promovohen në mënyrë të drejtë në institucionet e arsimit të lartë 
të Kosovës? (Shpjegoni dhe/ose jepni ndonjë shembull) 

______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________ 

 
15. Sipas mendimit tuaj, a ka korrupsion në menaxhimin e financave në institucionet e arsimit të 

lartë të Kosovës? (Komentet e juaja) 
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________ 
 

16. Sipas mendimit tuaj, çfarë i shtynë individët në korrupsion në institucionet e arsimit të lartë në 
Kosovë? 

______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________ 
 

17. Si do t’i vlerësonit veprimet e subjekteve relevante në luftën kundër korrupsionit në 
institucionet e arsimit të lartë të Kosovës? (Rrethoni shkronjën) 

a) Shumë efektive 
b) Efektive 
c) Neutrale 
d) Joefektive 
e) Shumë joefektive 

 
18. Çfarë mekanizmi/a anti-monopol të teknologjisë së informacionit dhe të komunikimit 

përdorin institucionet e arsimit të lartë të Kosovës për të luftuar korrupsionin? 
______________________________________________________________________________
______________________________________________________________________________
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______________________________________________________________________________
______________________________________________________________________________ 
 

19. Çfarë mekanizmi/a anti-diskrecional të teknologjisë së informacionit dhe të komunikimit 
përdorin institucionet e arsimit të lartë të Kosovës për të luftuar korrupsionin? 

______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________ 
 

20. Çfarë mekanizmi/a për llogaridhënie të teknologjisë së informacionit dhe të komunikimit 
përdorin institucionet e arsimit të lartë të Kosovës për të luftuar korrupsionin? 

______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________ 
 

21. Çfarë mekanizmi/a të teknologjisë së informacionit dhe të komunikimit do të rekomandonit 
për të luftuar korrupsionin në institucionet e arsimit të lartë të Kosovës? 

______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________ 
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7.6 Appendix A.6: Interview Questions in 
English 
 
Hi, 
My name is Bekir Morina and I am a master student at Royal Institute of Technology - 
Stockholm. The purpose of this study is to gather information about corruption practices in higher 
education system of Kosovo and to depict possible counter-responses through the use of ICT as 
means to combat this phenomenon. Thus, your answers, will serve as basis for: 

• Identification of corruption practices in higher education of Kosovo, and 
• Depiction of possible counter-responses through the use of Information and 

Communications Technology. 
The data collected is for the purpose of writing a master’s thesis named ‘Implementation of ICT 
against corruption in the higher education of Kosovo’ in Information and Communication 
Systems Security programme at the Royal Institute of Technology and nothing more. 
I ensure you that your anonymity and confidentiality of the information you give will be 
preserved in fullness and will be used only by the researcher. 
Thank you for your cooperation! 
 
 

 
1. Please indicate your gender: 

c) Male 
d) Female 

 
2. Age: _____ 

 
3. City: ______________________ 
 

4. Can you describe us any practice of corruption in higher education institutions of Kosovo? 
 

5. Do you know what information and communications technology mechanism/s does higher 
education institutions of Kosovo use to fight corruption? 

 
6. What kind of information and communications technology mechanism/s would you 

recommend to fight corrupt practices in higher education institutions of Kosovo? 
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7.7 Appendix A.7: Interview Questions in 
Albanian 
 
INTERVISTA _______ 

 
 
 
 
 

INTEVISTË MBI PRAKTIKAT E KORRUPTUARA NË SISTEMIN E ARSIMIT TË LARTË 
TË KOSOVËS 

 
I/E nderuar, 
Unë quhem Bekir Morina dhe vijoj studimet Master në Institutin Mbretëror të Teknologjisë në 
Stokholm. Qëllimi i kësaj interviste është mbledhja e informatave në lidhje me praktikat e 
korruptuara në sistemin e arsimit të lartë të Kosovës dhe përshkrimi i kundër-përgjigjeve të 
mundshme për përdorimin e Teknologjisë së Informacionit dhe Komunikimit si mjet për luftimin 
e këtij fenomeni. Pra, përgjigjet e tua, do të shërbejnë si bazë për: 

• Identifikimin e praktikave të korruptuara në arsimin e lartë të Kosovës, dhe 
• Përshkrimin e kundër-përgjigjeve të mundshme për përdorimin e Teknologjisë së 

Informacionit dhe Komunikimit (TIK) si mjet për luftimin e këtij fenomeni. 
Të dhënat e mbledhura nga kjo intervistë janë planifikuar të përdoren për temën e masterit 
‘Implementimi i TIK kundër korrupsionit në arsimin e lartë të Kosovës’ në programin Siguria e 
Sistemeve të Informacionit dhe të Komunikimit në Institutin Mbretëror të Teknologjisë, dhe asgjë 
më shumë. 
Ju siguroj që anonimiteti dhe konfidencialiteti i juaj dhe i informatave tuaja do të ruhen në plotësi 
dhe do të përdoren vetëm nga studiuesi. 
Ju faleminderit për bashkëpunimin e juaj! 
 

1. Gjinia: 
c) Mashkull 
d) Femër 

 
2. Mosha: _____ 

 
3. Qyteti: ______________________ 
 

4. A mund të na përshkruani ndonjë praktikë të korrupsionit në institucionet e arsimit të lartë të 
Kosovës? 

 
5. Çfarë mekanizmi/a të teknologjisë së informacionit dhe të komunikimit përdorin institucionet 

e arsimit të lartë të Kosovës për të luftuar korrupsionin? 
 

6. Çfarë mekanizmi/a të teknologjisë së informacionit dhe të komunikimit do të rekomandonit 
për të luftuar korrupsionin në institucionet e arsimit të lartë të Kosovës? 
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