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Introduction

Growing up in Brazil, I know that going about our daily activities, such as going 
to school or work, is never worry-free. Women carefully plan their daily routine, 
including choosing the right bus at the right time. If the bus is late in the even-
ing, women may consider crossing the neighbourhood park and rushing home in 
alert mode, choosing to walk in the more illuminated spots of the streets. What 
has been described is not only typical of Brazilians, or women in Brazil, but is, to 
a greater or smaller extent, also a general problem for women all around the world 
(Ceccato & Loukaitou-Sideris, 2020). Although men are statistically more likely 
to be victims of certain types of violent crimes in public spaces, studies consist-
ently show that women report higher levels of fear of crime (Morgan & Smith, 
2012). This phenomenon is observed across different cultures and urban settings 
worldwide and is influenced by a complex interplay of social, cultural, and envi-
ronmental factors. In countries in the Global South, the situation is more severe, 
as women are often transit captives, lacking alternative modes of transportation 
apart from public transport (Ceccato, 2017). This is a global public health prob-
lem, because exposure to unsafe or threatening environments can cause chronic 
stress, anxiety, and fear (Chu et al., 2004; Matheson et al., 2020; Sivak et al., 2021). 
Evidence shows that poorly perceived safety impacts stress levels and the ability of 
individuals to recover from daily urban stressors.

This chapter aims to emphasise the pressing necessity of ensuring safety for all 
individuals in public spaces. In recent years, it has been recognised that simply 
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reducing stress factors is not sufficient for health and well-being (Kellmann et 
al., 2023). Instead, the aim is to achieve a balance between stress and recovery. 
In many cases, the main problem is underrecovery (Kellmann et al., 2023). It 
is essential that the home and living environment is a place of retreat that offers 
the opportunity for recovery and thus avoids underrecovery and enables stress 
to be balanced out through recovery. Urban living spaces must be designed with 
this in mind. A very important aspect is safety, especially for women and older 
adults. It is argued that achieving safety in the cities of tomorrow requires mov-
ing beyond gender-neutral planning practices to acknowledge and address the 
varied experiences and needs of all city users for housing, mobility, and recovery. 
Recognising the diverse experiences of individuals is important when it comes 
to addressing urban safety. I adopt the concepts of recovery and urban recovery 
as outlined by Kallus (1995) and Kellmann (2002) as of central importance for 
my analysis. While recovery is a highly individual process, contingent upon 
personal evaluations of stress, resilience or urban recovery involves establishing insti-
tutional, political, and infrastructural frameworks that ensure satisfactory living 
standards and bolstering the resilience of urban systems. Recovery and resilience 
have emerged as a key concept for future urban development in times of crisis 
and great uncertainty.

The concept of recovery involves recognising the integral role safe, inclusive, 
and resilient cities play in the recovery process for individuals and communities 
affected by crime and victimisation, linking directly to the Sustainable Develop-
ment Goals, in particular, SDG 11, much of which is reflected in the policy and 
programmatic work of UN-Habitat and partners, such as UNODC (2020) and 
UN Women (2017).

This chapter explores potential scenarios for the cities of the future. These 
scenarios highlight the role of interconnected system thinking (Meadows, 2008) 
in enhancing urban safety. Three scenarios are presented in order to demon-
strate how future cities can prioritise safety by implementing innovative design, 
informed policies, and community engagement strategies. Scenario 1 explores 
design techniques that go beyond traditional, gender-neutral planning to cater 
for diverse urban experiences. Scenario 2 shows how strategic policymaking 
can prioritise inclusivity and safety for all city users. Finally, scenario 3 focuses 
on community engagement strategies, emphasising the importance of collective 
action in creating safer urban environments. By considering these intercon-
nected approaches, future cities can become havens of safety, inclusivity, and 
resilience. Additionally, I  offer examples showcasing existing initiatives from 
around the globe based on these principles described in scenarios.

Background

The impact of poorly perceived safety on urban life

Drawing on first-hand accounts from women on the effects of sexual harassment 
in public spaces, Vera-Gray (2018) illustrates the amount of ‘safety work’ women 
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do every day in order to feel safe. Despite the fact that prior studies of crime 
safety and physical activity present conflicting results (da Silva et al., 2016; Rees-
Punia et al., 2018), there is evidence of the impact of violent crime on the readi-
ness of individuals to walk rather than take public transport (Janke et al., 2016) 
and on the demand for healthcare (Janke et al., 2016). Fear and perceptions of 
insecurity in urban areas can lead to precautionary measures, which can include 
less physical activity, such as walking or cycling, and limited access to social and 
recreational activities. These contribute to sedentary lifestyles, accumulate stress, 
reduce recovery, and increase health risks associated with them.

There is no doubt about the effect of the environment on our health and 
well-being. In an early study in this area, Chu et al. (2004) show evidence of the 
impact of the urban environment on mental well‐being, calling for an integrated 
view of the relationship between the environment and mental well‐being. More 
recently, Sivak et al. (2021) conducted a systematic review of the effects of poor-
quality green spaces’ (e.g., vacant lots) impact on human health (e.g., stress) and 
health risks (e.g., crime). They found that the ‘greening’ of vacant lots primarily 
showed consistent improvements in health, feelings of depression, self-reported 
stress, physical activity, the use of outdoor areas for relaxation and socialisation, 
and heart rates. Thus, it seems that addressing fear of crime begins with under-
standing its causes and implementing environmental strategies to both reduce 
the actual risk of crime and alleviate the fear itself.

The effect of the environment on health is not only direct. The fear of vic-
timisation can segregate communities, restrict the use of public spaces, and erode 
the sense of belonging among residents, undermining the social well-being of 
residents (Roberts, 2009; Spinks, 2001). Urban safety also has significant eco-
nomic implications. Areas perceived to be safe attract more residents, businesses, 
and tourists, stimulating local economies and fostering economic development. 
On the other hand, high crime rates can depress property values, deter invest-
ment, and increase public spending on law enforcement and healthcare services 
(Caudill et al., 2015; Ceccato & Wilhelmsson, 2020; Wilhelmsson et al., 2022).

Disparities in urban safety: An intersectional perspective

Urban safety is a multifaceted concept that encompasses protecting individuals 
and communities from physical harm, crime, and psychological distress within 
urban environments. The relationship between urban safety and public health 
is critical and complex. Unsafe urban environments can lead to direct physi-
cal harm through violence or accidents, but the implications for public health 
extend further. However, stress and fear are gender-related. Recent research 
shows gender differences in anxiety and stress responses: women showed higher 
anxiety levels compared to men, influenced by factors such as increased caregiv-
ing responsibilities and greater exposure to domestic stressors, including domes-
tic violence (Graves et al., 2021; Hou et al., 2020).

The concept of intersectionality is essential here to discuss how these diverse 
factors combine to shape a woman’s fear and vulnerability to crime (Crenshaw, 
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1994). Women, children, the elderly, and LGBTQI+ community members can 
encounter specific safety issues and feelings of vulnerability within urban envi-
ronments. These precautions are just part of an array of symptoms that arise 
ranging from stress, anxiety, and trouble sleeping to paralysis. It is essential to 
acknowledge the relationship between recovery from stress and the environment 
humans inhabit and use it for recovery. Yates and Ceccato (2020), when study-
ing Stockholm, found that the most fearful women share a number of similari-
ties: they have often previously been victimised and were often born abroad. 
Whilst older women are commonly recognised as more fearful than younger 
individuals, our attention should turn to equally considering the fearful, young, 
single mother, whose fears are often lesser known and deemed less worthy of 
intervention. Findings also show that the most fearful women were most likely 
to restrict their use of public space by avoiding certain places.

Due to an increased vulnerability to sexual harassment, women’s freedom of 
movement tends to be more restricted compared to men’s, mirroring and per-
petuating existing gender-based inequalities to access to public spaces (Massey, 
2013). Victims often alter their travel habits, such as changing their travel times, 
modes, or routes, travelling with others, avoiding certain times or staying at 
home, positioning themselves strategically within a vehicle, or staying close to 
perceived safe individuals, typically other women. These actions can help some 
regain a sense of security, though others may still experience heightened vigi-
lance, anxiety, and trauma-related stress (d’Arbois de Jubainville & Vanier, 2017; 
Yates & Ceccato, 2020).

The interplay between mobility and immobility shapes the power struc-
tures and dynamics inherent in gender relations, while gender itself influences 
mobility and transportation, leading to distinct travel patterns and behav-
iours (Loukaitou-Sideris, 2016). In their study of 18 cities in all, Ceccato and 
Loukaitou-Sideris (2020) found that varying percentages of male students also 
indicated experiences of sexual harassment in transit settings, particularly verbal 
harassment, but women dominate these statistics in all countries (Figure 10.1a). 
In this same study, the authors showed that the percentage of female students 
‘always’ or ‘often’ feeling safe after dark on the bus and at the bus stop, or walk-
ing to the bus stop, varied highly. While about half of the respondents felt safe in 
Stockholm and in Mexico City, in Bogotá and Milan, the share was lower than 
one-fifth of the respondents. A similar result was found for individuals taking 
precautions against crime when using public transportation, such as avoiding 
places, routes, buses, or dressing in a particular way. While in Lagos, Nigeria, all 
respondents among women took precautionary measures, less than half did so in 
Guangzhou, China (Figure 10.1b).

People may feel unsafe for various reasons. Research from around the world, 
despite some mixed results, has consistently shown that having been a victim in 
the past significantly influences how safe people feel (Hale, 1996). Additionally, 
seeing someone else, especially a friend or family member, become a victim can 
also impact an individual’s sense of safety (Skogan [1992] provides a compre-
hensive review). Various personal factors can affect both the likelihood of being 
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victimised and feelings of safety. Studies indicate that certain groups, including 
women, older adults, young people living in disadvantaged urban areas, ethnic 
minorities, members of the LGBTQI+ community, individuals with disabilities, 
and those facing economic challenges, often experience a greater fear of crime 
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Figure 10.1 � (a) Percentage of respondents experiencing harassment in the train system. 
(b) Percentage of respondents who felt it necessary to take precautions 
against crime when using public transportation, such as avoiding places, 
routes, buses, and dressing in a particular way.

Source: Ceccato and Loukaitou-Sideris (2020, pp. 190–191).
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(Ceccato & Nalla, 2020). Safety concerns may escalate during rush hours due 
to crimes such as pickpocketing, which are more easily perpetrated in crowded 
settings, or during off-peak times, when fewer people around may lead to more 
serious offences. I  turn now to temporal aspects of victimisation and fear of 
crime in cities.

Temporality of crime and fear

People often feel less secure after dark, attributing to a rise in violent incidents 
at transport hubs during evenings, when there is minimal survivability and fewer 
bystanders. This heightened fear after sunset is particularly acute among women, 
influenced by the prevalent risk of sexual assault.

Crimes such as rape outdoors by unknown perpetrators may happen close 
to where women live. In Stockholm, Sweden, women were raped in familiar 
places, close to home, on average around 1.6 kilometres from their front door. 
More than half of cases happen within one kilometre from the victims’ residence 
(Figure 10.2 and 3). Almost 50% of all outdoor rapes occur during the summer 
in the city centre, most often at weekends, between 11:00 p.m. and 3:00 a.m., 
when bars, restaurants, and other entertainment venues are open.

Fear of sexual violence leads to the adoption of certain precautionary behav-
iours on the part of transit passengers. Avoidance strategies prompt transit pas-
sengers to travel only at particular times and avoid travel routes and settings 
deemed as particularly risky, or even to avoid using transit routes completely. In 
Mexico City and São Paulo, where crime victimisation is high, both male and 
female students reported more often taking precautionary measures than did 
those living in other cities (Ceccato & Loukaitou-Sideris, 2022).

Figure 10.2  Rapes are concentrated near the residences of the women, 2008–2009.

Source: Ceccato (2024, p. 62).
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Gender-neutral planning: Women’s concerns

Traditional planning often prioritises efficiency and neglecting throughout 
the varied needs and experiences of its diverse users, particularly in terms of 
safety and comfort (Greed, 2016). I have so far argued in this chapter that while 
gender-neutral planning aims for equality, it often overlooks the unique needs, 
experiences, and safety needs and concerns of different genders, particularly 
those of women, older, or non-binary, and transgender individuals. Cultural 
background, socioeconomic status, age, and race affect safety concerns, with age 
being a critical risk factor for sexual victimisation (Berkowitz, 2020). A com-
mon goal for recovery is to promote health and well-being, and for that, gender-
specific considerations in urban planning are needed to achieve equitable urban 
spaces.

The design of public conveniences often follows a gender-neutral model that 
fails to cater to the needs of all users adequately (Bovens & Marcoci, 2023). The 
lack of consideration for non-binary and transgender individuals – who may not 
feel safe or comfortable using strictly gendered facilities – highlights a signifi-
cant gap in the inclusivity and safety of urban infrastructure. The incorporation 
of gender-inclusive conveniences with individual stalls and common washing 
areas could mitigate these issues, providing a safer and more accommodating 
environment for all users. These changes should not be limited to modification 
of the physical environment and involve the training of the staff to be sensitive 
to the needs of all visitors, in this particular case, LGBTQI+ individuals. This 
could include recognising the importance of privacy, addressing individuals by 
their correct pronouns, and understanding the challenges faced by transgender 
and non-binary people. Another example is to provide family-friendly rooms in 
both men’s and women’s facilities, as well as in gender-neutral areas, to support 
caregivers of all genders.

Recovery and urban recovery and urban safety

A common goal of recovery is to promote health and well-being. Recovery var-
ies based on the nature and length of stress experienced. Moreover, recovery 
is intricately linked to the context of the situation and manifests itself in vari-
ous forms, including passive, active, and pro-active approaches. It is important 
to recognise that recovery and stress are independent yet interrelated concepts 
(Pauleit et al., this volume, Chapter 1). A basic level of recovery is necessary for 
individuals to cope with and manage stress as it arises. This relationship suggests 
that understanding and implementing recovery strategies are key to maintaining 
overall well-being, irrespective of the stress levels one might encounter.

Recovery, in the context of health and well-being, can be closely linked to 
safety, both in physical and psychological terms (Kellmann, 2002). When indi-
viduals feel safe in their environment, their stress levels are likely to decrease, 
fostering conditions conducive to recovery from various stressors, such as being 
more active outside, physical activity such as jogging, meeting friends, sitting 
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in the sun. In essence, the perception of safety can provide a foundation upon 
which various recovery processes can be built, enabling individuals to effectively 
restore their health and well-being after experiencing stress. In this chapter, 
I differentiate between the individual characteristic of recovery from that of the 
city level, urban recovery, and resilience, as described in Table 10.1.

Currently, Allan and Bryant (2011, p.  34) warn that “the disciplines of 
recovery planning and urban design appear to be strangely disconnected” in 
cases of recovery from major crises, such as earthquakes, and may be some-
times contradictory. The long-run resilience of cities to many forms of physi-
cal destruction has been well-documented (Glaeser, 2021) despite the fact that 
it has been dominated by earthquakes, flooding, volcanic eruption, landslides, 
hurricanes, and wildfires (Cimellaro, 2016), but less so to mundane daily events 
that affect individuals unequally, such as crime and sexual harassment. Focus-
ing on the impact of conflicts as collective violence, protests, and organised 
armed riots, Elfversson and Höglund (2023) found several occasions when city 
growth increased the risk of violence, for example, when city growth results in 
the redrawing of borders, clearance of areas for gentrification, and land tenure 
change, or when immigrants end up living segregated along identity lines, gen-
erating conflicts. They suggest that urban planning and the built environment 
are crucial in determining a city’s resilience and ability to recover from the chal-
lenges posed by rapid growth; in particular, cities characterised by segregation 
and social inequality face increased vulnerability and struggle more to cope with 
the pressures of swift expansion. The social fabric is also important. Elfversson 
and Höglund (2023) found that the ability of communities to adapt in the face 
of urban growth challenges varied significantly, with important implications for 
resilience to violence.

Table 10.1  Recovery: Individual and city-level characteristics.

Human recovery Urban recovery and resilience

• Is not merely regeneration or healing but 
an inter- and intraindividual multilevel 
(e.g., psychological, physiological, social) 
process in time for the re-establishment 
of personal resources and their full 
functional capacity.

• Involves gaining or recapturing 
meaning and purpose in life, and self-
determination, resulting in personal 
empowerment and resilience.

• Urban structures should be created that 
provide suitable conditions for this and 
thus contribute to solving the demands 
and challenges of modern societies.

• Urban areas need to fundamentally 
change in terms of their physical makeup, 
their functionality, and the ways in which 
they are organised and governed, to meet 
the challenges outlined before.

• Recovery and resilience have emerged 
as key concepts for future urban 
development in times of crisis and great 
uncertainty.

• Evolutionary resilience means the capacity 
of a system to fundamentally change 
existing structures in order to respond 
successfully to future challenges.

Source: Adapted from Pauleit et al. (this volume, Chapter 1, p. X).AuQ1

Michael Kellmann
Durchstreichen

Michael Kellmann
Eingefügter Text
206



Urban safety in the city of tomorrow  207

These findings show the interconnectedness of the physical and social envi-
ronments for urban recovery. In the next section, three scenarios highlight the 
role of this interconnectedness in enhancing urban safety and urban recovery.

Looking ahead: Future city scenarios

Scenario 1 explores innovative design techniques that go beyond traditional, 
gender-neutral planning to cater to diverse urban experiences. Scenario 2 
examines how strategic policymaking can prioritise inclusivity and safety for 
all city dwellers. Lastly, scenario 3 focuses on community engagement strate-
gies, emphasising the importance of collective action in creating safer urban 
environments. I argue here that urban design can create spaces that promote a 
sense of security and well-being, incorporating elements such as green spaces, 
adequate lighting, and pedestrian-friendly pathways. These design choices not 
only enhance the perceived safety of an area but also provide residents with 
opportunities to recover from the stress of urban living, improving their overall 
mental health and quality of life, and to build up recovery buffers.

By considering these interconnected approaches, future cities can come close 
to achieving sustainable development goals by promoting good experiences in 
dealing with issues of safety and inclusivity. Also important are the Sustain-
able Development Goals: Goal 5, gender equality (users of the city, of different 
kinds, public transportation in particular), and Goal 17, which consider the role 
of partnerships in achieving the goals by implementing cooperation between 
transport operators, municipal planners, safety experts, policies, and the private 
sector. By considering the recovery principles, researchers can contribute to 
Goal 10, reduced inequalities (improving life chances), and Goal 3, good health 
and well-being. In other words, a pleasant and safe environment leads to higher 
levels of walkability in an area and a city and, consequently, to better health.

Scenario 1: Gender-informed design

Creating inclusive community spaces that encourage social cohesion and a col-
lective sense of security. These spaces are designed with input from diverse 
community members to ensure they meet the varied needs and preferences of 
all residents. Knowing there are safe, well-lit, and well-monitored routes and 
areas within the city encourages greater mobility and participation in urban life, 
contributing to physical and mental recovery. Utilising the principles of Crime 
Prevention Through Environmental Design (CPTED; Crowe & Fennelly, 2013; 
van Soomeren, 2013), gender-informed design can significantly contribute to 
creating safer, more inclusive urban spaces that promote social cohesion and a 
collective sense of security. CPTED is a multidisciplinary approach to deter-
ring criminal behaviour through environmental design. CPTED strategies aim 
to reduce vulnerability to crime and increase safety by influencing decisions 
made by offenders preceding criminal acts. The core principles of CPTED 
include natural surveillance, natural access control, territorial reinforcement, 
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and maintenance (Colquhoun, 2004). These principles have been used to pro-
mote behaviours in people that discourage crime and increase community safety, 
essentially by making spaces less attractive for potential offenders and more com-
fortable and secure for legitimate users (Cozens & Love, 2015).

Urban spaces can be reimagined with safety at their core, utilising principles 
of situational crime prevention to tailor and address the unique vulnerabilities of 
especially women, the elderly, as well as transgender and gender-nonconforming 
individuals (Ceccato, 2011). This includes implementing extensive, well-dis-
tributed lighting in public spaces, along pathways, and around public transport 
stations to enhance visibility and deter crime. Since many women feel unsafe on 
their way to and from public transportation, it is essential to design safe routes, 
namely, multiple ‘safe routes’, through the city with good visibility, emergency 
call points, and avoiding deserted spots. These routes are well-publicised and 
integrated into city maps and GPS applications, offering safe passage at any 
hour; enhanced visibility and surveillance reduce opportunities for crime, 
thereby lowering stress and fear among individuals.

One example of evolutionary resilience, meaning, the capacity of a system 
to fundamentally change existing structures to respond successfully to future 
challenges, has been illustrated recently in cities in Brazil. To enhance women’s 
safety at deserted bus stops, particularly at night, bus shelter ads turn into video 
call stations from 8:00 p.m. to 5:00 a.m., connecting passengers with a call cen-
tre to keep them company until their bus arrives. By day, the screens will show 
ads as usual. This innovation is called guarded bus stops.1 The impact of this type 
of innovation is visible, and a new phase of expansion is underway, with 100 
locations across São Paulo, Rio de Janeiro, and other smaller cities.

Scenario 2: Intersectionality of transit safety and gender-sensitive urban 
policies

Initiating and enforcing policies that address and safeguard against the gender-
specific aspects of urban safety are crucial, but it is equally crucial also to consider 
the intersectionality of safety. Factors such as cultural background, socioeco-
nomic status, age, and race affect these safety concerns, with age being a critical 
risk factor for sexual victimisation. The concept of intersectionality (Crenshaw, 
1994) is essential in understanding how these diverse factors combine to shape 
an individual’s fear, stress, and vulnerability to crime. Implementing campaigns 
not only offers protection to vulnerable populations but also cultivates a culture 
of respect and safety, which is fundamental for an individual’s recovery. Here the 
focus is on particular on individual’s on the move, in transit across the city.

Adopting gender-focused transport policies such as late-night buses and 
safe, budget-friendly taxis for women and vulnerable groups enhances safety 
(Baruah & Biskupski-Mujanovic, 2021) and is an essential element for recovery 
from stress. Moreover, this is fundamental when it comes to strengthening legal 
systems for fast, fair justice for crimes mainly targeting women and gender-
nonconforming people. These efforts ought to be supported by educational 
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campaigns aimed at increasing public understanding and awareness of these criti-
cal issues.

Having women in visible roles within transportation can boost the security 
of female passengers, signalling a commitment to everyone’s safety and comfort 
(Loukaitou-Sideris, 2020). These women can inspire greater gender diversity 
in the transportation sector, fostering innovation and inclusivity and, not least, 
promoting individual recovery. Finally, their involvement in decision-making 
ensures that policies and measures will have a positive effect on those most 
impacted by safety concerns, leading to more effective solutions, such as safer 
transit routes and targeted safety campaigns. Ultimately, just as is the case with 
gender diversity, having LGBTQI+ representation in transportation planning 
and operations can drive innovation and lead to the development of more com-
prehensive safety measures, benefiting not only LGBTQI+ individuals but also 
all users of public transit.

Urban areas need to fundamentally change in terms of their physical makeup, 
functionality, and the ways in which they are organised and governed to meet 
the challenges outlined earlier (Pauleit et al., this volume, Chapter 1). For exam-
ple, Transport for London, New York City Subway, and San Francisco Munic-
ipal Transportation Agency have been pro-active in promoting diversity and 
inclusion, including efforts aimed at the LGBTQI+ community (Sant, 2022). 
Stockholm’s public transportation authority, Storstockholms Lokaltrafik, oper-
ates with a commitment to diversity and inclusivity, but programmes targeting 
LGBTQI+ inclusivity in transportation planning and operations might not be 
readily available (Ceccato et al., 2019). Cities such as Warsaw and Kraków have 
hosted Pride parades and events that signal a growing visibility and advocacy for 
LGBTQI+ rights. In Poland, there is no widespread, publicly known initiative 
specifically aimed at promoting LGBTQI+ inclusivity within the Polish pub-
lic transport system (Golebiewski, 2015). Thus, by adopting a gender-sensitive 
approach to urban transport planning, the city not only makes public transport 
safer for women but also improves the overall quality and accessibility of the ser-
vice for all users. This approach demonstrates a commitment to addressing the 
causes of inequality and vulnerability in urban spaces and can be key for daily life 
stresses, promoting means of recovery.

Scenario 3: Empowering communities

Empowering community involvement is crucial for enhancing urban safety. 
Active engagement helps instil a sense of ownership and responsibility towards 
public spaces, which boosts social bonds and resilience. Educating communities 
and encouraging cooperation can lead to more inclusive and respectful societal 
norms, alleviating stress and supporting recovery from urban challenges. Effec-
tive strategies include creating liaison units for gender and minority issues to fos-
ter trustful policing, initiating programmes on gender sensitivity and bystander 
intervention to shift public attitudes, and performing community-led safety 
audits. These audits, paying special attention to the needs of women, the elderly, 
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and LGBTQI+ individuals, help pinpoint and rectify local safety concerns, 
making urban environments safer and more inclusive for everyone.

One ongoing example is from Nairobi, Kenya, part of a gender-sensitive 
programme. Nairobi has seen the implementation of gender-sensitive urban 
planning initiatives. This involves engaging community members, especially 
women, in the planning and development of urban spaces to ensure they meet 
the safety needs of all residents (Mwendwa, 2020). In South America, in Bogotá, 
community watch programmes have been developed in various neighbourhoods 
to enhance safety (Rubio et al., 2022).

Worldwide resources provided to empower women and vulnerable individuals 
to manage their safety and recovery processes can make a significant difference. 
This includes access to mental health services, legal assistance, and educational 
programmes that equip them with the knowledge and tools to navigate their 
environments safely (WHO, 2020). UN Women has focused extensively on 
issues related to gender equality and the empowerment of women. Their pro-
grammes often include components related to safety, legal rights, and access to 
services (UN Women, 2017). These examples underscore the importance of a 
multifaceted approach to supporting the safety and recovery of women and vul-
nerable populations, highlighting ongoing strategies and the need for continued 
commitment and resources.

Conclusion

Have you ever thought about how much work goes into avoiding certain places –  
an effort that often remains invisible both to the individuals who practise it 
and to society at large (Vera-Gray, 2018)? Therefore, people in charge need to 
plan and build environments that have the potential to be examples of safety, of 
inclusivity, and thus provide opportunities for recovery. Urban environments 
should be created that provide suitable conditions for this and thus contribute 
to solving the demands and challenges of modern societies (Pauleit et al., this 
volume, Chapter 1). Achieving this vision requires a concerted effort to address 
unequal victimisation through thoughtful design, progressive policies, and com-
munity empowerment. By prioritising the safety and well-being of all citizens, 
especially those traditionally marginalised, cities run higher chances to become 
spaces where fear and stress are not part of everyday life and can boost recovery 
for the individual. The need for recovery, as discussed in this chapter, empha-
sises the importance of creating cities that are safe, inclusive, and resilient, which 
is crucial for the healing of individuals and communities impacted by crime 
and victimisation. This principle is closely aligned with the 2030 Sustainable 
Development Goals and should be an integral part of the planning of cities of 
tomorrow.

In practice, it is highly urged to urban planners, policymakers, and communi-
ties to adopt a more nuanced approach to urban planning that acknowledges and 
addresses the diverse needs of all its inhabitants, moving beyond gender-neutral to 
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truly inclusive and equitable urban spaces which promote both individual recov-
ery and full urban resilience. This evolving landscape requires urban planners, 
policymakers, and community leaders to embrace a more inclusive approach 
to urban safety, one that acknowledges and addresses the unique experiences 
and needs of all city residents. By leveraging these technological advancements 
within a framework of inclusive planning, cities can become safer, more wel-
coming spaces for everyone. Although achieving this ideal remains a distant goal, 
this chapter presents examples that demonstrate that it can be done.

Note

	 1	 https://eletromidia.com.br/case/guarded-bus-stop/.
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